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You have a constituent who needs assistance in refinancing her high-interest mortgage at a lower rate.  She is a low-income divorced woman with young children.  You want to know if there are any government programs that could help her and whether we can provide any other information that would be of help.

No government programs we know of provide assistance to low-income individuals in refinancing their existing mortgages.  Connecticut Housing Finance Authority and federal programs are aimed at low- and moderate-income first-time homebuyers, not people who want to refinance.

The only state program for any kind of refinancing was started in 1994 to guarantee refinancings of loans specifically for people who entered into mortgages at peak interest rates and then saw their equity eliminated by falling home values in the early ‘90s, which made it impossible for them to refinance in the private market (CGS § 8-265p).  But this program is not currently operating because of difficulties with the secondary mortgage market.  Another option for people who are unemployed or underemployed and actually facing foreclosure on their home is to go to court and ask for a temporary moratorium on the foreclosure and a restructuring (not refinancing) of their loan (CGS § 49-31d to 49-31j).  In any case, from what you have told us, your constituent does not appear to fit into either of these categories.

Thus, it appears that your constituent must rely on private sources, such as banks or nonbank mortgage lenders to refinance her loan.  Since you say she has a low income, that may be a factor in whether the potential lender approves or denies the new loan.  Perhaps she could try to renegotiate the loan with the existing lender or holder of the loan.

In general, comparison shopping is the key to obtaining a good deal on a mortgage loan.  Mortgage interest rates for certain lenders are, for instance, published every week in the Hartford Courant and other newspapers.  She should also call banks and other lenders to get more details on the terms of the loan before applying.  State and federal truth-in-lending laws require lenders to disclose their interest rates and other terms of the loan before the closing.

The State Banking Department website http://www.state.ct.us/dob/ has a list of banks and licensed nonbank first mortgage lenders with their addresses and phone numbers, which may be of interest.

Certain Internet websites can also help consumers shop for mortgages and provide other general information about mortgages and refinancing.  We have listed some of these below for your convenience, but please note that we are not endorsing any of them.

http://www.consumerworld.org/pages/money.htm
http://www.quicken.com/mortgage/
http://www.quicken.com/mortgage/refinance/
http://www.bankrate.com/qfn/rate/mtg_home.asp?web=qfn
http://pathfinder.com/money/rates/index.html
http://mortgagequotes.com/home.html
http://www.hsh.com/
http://www.mbaa.org/consumer_frameset.html
http://www.bog.frb.fed.us/pubs/mortgage/morbro_1.htm
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