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RE:

Fleet, Bank of Boston, and People's Bank ATMsset  

You asked how many ATMs Fleet, Bank of Boston, and People’s Bank currently have in Connecticut compared to the past two years.


As shown in Table 1, all three banks project an increase by year-end 1998, but the reasons for the increase vary, as described below.  There is no discernible trend from 1996 to 1997, since one of the banks maintained a static number of ATMs during that period, another had a reduction, and the third showed an increase.

Table 1:  Number of ATMs at Selected Banks 1996-1998

	Bank
	1996
	1997
	1998

	Fleet (year-end)
	355
	355
	362 (projected)

	Bank of Boston (mid-year)
	110
	90
	110

(130 projected year-end)

	People’s Bank (mid-year)
	131
	153
	184



We created the table based on information obtained by calling the banks.  We asked for mid-year figures, but, as noted above, Fleet was able to provide us only with year-end figures, which presumably do not differ from mid-year numbers for 1996 and 1997.


At Bank of Boston, the reduction from 1996 to 1997 resulted from the bank’s effort to remove machines that only dispensed cash and add machines that also take deposits. 


People’s ATM increase results mainly from acquisitions and branch expansions, according to Lisa McGuire, its vice president of government relations.  It acquired Norwich Savings and opened new branches (which also have ATMs) in a number of Super Stop & Shops.  People’s has only two off-site ATMs.
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