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RE:

Interlibrary Loan Feesset  

You asked whether a library patron must pay a fee when she borrows a book through interlibrary loan, how long any fee has been in place, and how much revenue fees generate.  You said that one of your constituents was surprised to be charged a $2 fee on an interlibrary loan.


Public libraries in Connecticut do not charge for interlibrary loans per se, according to Bill Starkowsky of the State Library’s interlibrary loan service and legislative librarians Barbara Karp and Jennifer Bernier.  But all three suggested several types of interlibrary loan transactions that could generate a charge to a library patron.  Without knowing the exact circumstances that gave rise to the fee in question, we cannot tell if any of these possibilities apply in your constituent’s case.


The library may charge the patron a “processing fee” to defray the cost of postage and handling.  Such a fee is more likely for borrowing magazines, audiovisual material, videotapes, or records, all of which require special handling. If a patron wants a particular article from a book and the out-of-town library cannot send the entire book, she may be charged for copying the required article. An out-of-state or private library may charge a fee to lend books through interlibrary loan.  If the book comes from such a library, the patron may have to pay the fee.  And, finally, a patron could be charged for overdue interlibrary loan materials.


Since public libraries do not charge interlibrary loan fees, there is no revenue generated.  The charges that could have been imposed are designed to defray expenses rather than raise revenues.
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