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Junk Mail and Telephone Solicitation


You asked how an individual could reduce the amount of junk mail and number of telephone solicitations received.

JUNK MAIL


A consumer cannot compel a business to stop contacting him through the mail. The Direct Marketing Association operates a voluntary program that its members may use to delete names from their mailing lists. Generally, its larger companies use the list. A consumer can write to:

Mail Preference Service

C/O Direct Marketing Association

PO Box 9008

Farmingdale, NY 11735-9008

TELEMARKETING


Under current law, a consumer cannot stop all telemarketing calls. But federal law gives him the right not to be called more than once by each telemarketer. Federal Trade Commission regulations prohibit certain abusive telemarketing practices, including calling a consumer who has previously stated that he does not wish to receive a telemarketing call (16 CFR §310.4(b)(1)(ii). A consumer, when responding to a telemarketing call, may tell the telemarketer not to call anymore. The telemarketer must place his name on a list of people who it may not call.


Just as it does for junk mail, the Direct Marketing Association operates a voluntary program for its members to delete names from their calling lists. A consumer can write to:

Telephone Preference Association

C/O Direct Marketing Service

PO Box 9014

Farmingdale, NY 11735-9014


Finally, the General Assembly is considering a bill that would empower a consumer to stop all telemarketing calls. It requires the Department of Consumer Protection to establish a “No Sales Solicitation Calls” list. Consumers who do not wish to receive telemarketing calls may place their names on the list for a $10 fee. It prohibits businesses from calling listed people. A full description of the bill is attached. It has been reported by the General Law Committee and is waiting action on the floor of the House of Representatives.
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