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Alert #:  PA 2011-12 
 
Issued:  June 2011 
 
To:   CT BHP Providers 
 
Subject:  Temporary Member Certification  

 
 
Dear Provider, 
 
As part of our ongoing efforts to improve service to providers, ValueOptions, the Connecticut Administrative 
Services Organization (ASO) for the CT Behavioral Health Partnership has been reviewing current 
authorization procedures.  We have recognized the difficulty you have faced in attempting to obtain service 
authorization for pending eligible members, with the necessity of submitting the medical record and waiting for 
a response.  In an effort to streamline this process, we have worked closely with the Departments of Social 
Services, Children and Families and Mental Health and Addiction Services to develop the following 
procedure:   
 
When the provider verifies with the DSS automated eligibility system that the client is not currently eligible, the 
provider:  
 

•  Assists the member in submitting an application for benefits to the DSS; 
•  Secures authorization to disclose Personal Health Information to CT BHP; and 
•  Contacts CT BHP at 877.552.8247 to request authorization for ‘Pending Eligible” member.  This 

telephone contact is required for all levels of care, including those done via web registration. 
 

ValueOptions Customer Service will:  
 

• Search the eligibility file; 
• Create a Temporary ID, if the member is not showing as eligible;  
• Certify treatment, if the request meets medical necessity; 
• Reconcile the temporary ID with the Medicaid ID, on a weekly basis;  
• Create an authorization and authorization letter, once the member is granted benefits; and 
• Submit the authorization to HP. 

 
NOTE:  Certification and/or authorization should not be considered a guarantee of payment.  Payment may be 
made only to eligible providers who meet all program eligibility requirements at the time services are rendered 
and submit a clean claim within timely filing.  The authorization letters have been updated to reflect these 
changes.   
 
If you have any questions or concerns, please do not hesitate to contact the CT BHP Call Center at 1-877-552-
8247. 
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WORKFLOW FOR PENDING ELIGIBILITY   

The following procedures are to be followed when providers request authorization for individuals who are not listed 
in the Eligibility File, but who are reported to have “pending eligibility” status. 
 

Person presents to 
Provider for 

Service

Provider checks 
eligibility for Medicaid 

reimbursement

Request 
authorization as 

usual, following CT 
BHP procedures 
for desired LOC

Eligible – YES

Provider contacts CT BHP to request 
authorization for “Pending Eligible” 

member

Call is to Customer Service

CSR performs 
member search
In Eligibility File

Continue with 
inquiry, transfer to 
appropriate queue

Member is found,
is eligible

CSR will create 
Temporary 
Member ID

No results to search

Pend inquiry to queue Clinician performs 
review

Does not meet 
Medical

necessity

Meets 
Medical

Necessity

Weekly Report 
comparing Temp 
IDs with Medicaid 
eligible Members.  
Ranks strength of 

match.

Meets Medical
Necessity

Provider assists member in 
submitting application to 

DSS
Eligible -- NO

Negotiation re: 
Level of Care, etc.

Denial process is 
initiated

No agreement
Is reached

Provider amends 
authorization 

request

Agreement 
Is reached

Auths with 
Medicaid 
numbers 

sent to HP

Auths with 
Temp ID’s 

held in 
Connect

Required Fields:  
Last name
First name
Address (if unknown, use

CT BHP address)
Parent Code (will be

BHK)
Group Number
Benefit Package
DOB
Gender
SSN (not required)
Effective date (default is 

today)

Customer Service 
reviews report

Customer Service
verifies on HP 

website

Apparent
Match
found

Customer Service
places Inquiry with 

VO Corporate

VO Corporate
replaces Temp ID 
with Medicaid ID, 

returns to CS

CSR updates 
change date

All subsequent 
auths performed 
using Medicaid 

ID

Authorization is 
given for services

Provider secures authorization 
to disclose Personal Health 

Information to CT BHP

 


