
Person-Centered Medical 
Home: A Medical Home is 
About You 



Learning Objectives 

 Understanding a Person-Centered Medical 
Home (PCMH) 

 What you, the patient, can expect from your 
PCMH team 

  Engaging with your PCMH team 
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What is a Medical Home? 
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 Primary care practice that provides person-centered, 
comprehensive and coordinated care 

 Care is organized around you  

 Led by a primary care provider that connects you with 
other healthcare professionals when you need them 

 Provides improved access to care, improved efficiency 
of care, and improved coordination of care resulting in 
higher quality of care 

 



Team Based Care 
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You are an active member of your  
own health care team 

 You will have a chance to explain the health care needs that 
are really important to you 

 Your care team will answer questions to help you better 
understand your health  

 Practice team is respectful of your decisions in care 

 Your care team will help you find and connect with a 
specialist when needed 

 When you have concerns about your health, your medical 
home team will work with you to determine the best possible 
plan of care 

 

 



 
 

 
Support  

you in caring  
for yourself 

  
Communicate with you 

  
Learn about you 
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Care Team Responsibility 



How a Medical Home Works for You 

Is available 24/7 Knows you and your 
health history 

Makes sure you 
understand your 

condition(s) 
Helps you coordinate 

your health care 

In a medical home, 
your care team: 
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Open Access 
 Your practice reserves time for same-day appointments 

 Urgent care  
 Follow up appointment after discharge from the hospital or ED 
 Routine Care (usually within a week) 

 Extended hours for appointments  
 Evening hours 
 Weekend hours 

 Walk in appointments 
 Some practices allow access for walk in appointments without a 

scheduled appointment  
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     Access to Clinical Advice 

 Clinical information available during office hours and 
when the office is closed 

 Timely clinical advice by telephone 

 Timely clinical advice by secure, interactive electronic 
system (email, for example) 
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Electronic Access 

Some PCMH practices provide a secure online 
web portal for their patients 
 Available for you to view your health information 

 Appointment history 
 Test results 
 Preventive screenings and immunizations that you need 

 You can request appointments, prescription refills and 
referrals 
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  Medical Home Responsibilities 

The practice is responsible for letting you know 
 Practice hours of operation 

 Services you can expect from the practice 

 Who to contact for specific concerns, questions and 
information 

 The roles for each member of your care team 
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Culturally and Linguistically 
Sensitive Services  

Your PCMH practice understands and meets your 
cultural and linguistic needs by: 
 Assessing  your language needs 

 Providing printed materials available in your language 

 Providing interpretation or bilingual services to meet 
your needs 
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The practice uses an electronic medical record 
system to record and track your information  
 

Monitored data includes: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Date of birth 
 Sex  
 Preferred language 
 Telephone numbers 
 Email addresses  
 Ethnicity/race 
 Occupation 
 

 
 

 Primary caregiver 
 Health insurance information 
 Presence of advance directives 
 Health care team contact 

information 
 Legal guardian 

 
 
 
 

Management of Health Data 



 Includes physical, social and behavioral 
assessments  
 Family/social/cultural needs 
 Medical history of your family 
 Behaviors affecting your health 
 Mental health/substance use history about you and 

family 
 Depression screening  
 Age and gender appropriate immunizations and 

screenings 
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Health Assessment 
To understand your health risks and information 
needs, the practice collects and regularly updates 
your healthcare assessment 
 



Care Management & Support   

Practices assist you with the management of your 
health by providing: 
 A self-care plan that you have completed with your 

provider 

 Educational resources to help you learn about health 
information that is relevant to you 

 Tools to assist you with managing your health 

 Ongoing support 
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Care Coordination 
The PCMH care team: 
 Tracks lab and imaging tests 

 Tracks referrals to specialists 

 Monitors interactions with other health care facilities 
and providers 

 Records all information in the  
    electronic medical record 
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Measure & Improve Performance 

The Practice is responsible for their own quality 
improvement processes: 
 Choose preventive care, chronic/acute care, and patient 

experience measures 

 Develop practice goals for improvement 

 Continuously measure the progress  

 Report success 
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Committed to Your Care 

Communicate with your 
care team 

Learn about  
caring for yourself 



How Do I Find a PCMH Practice? 
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 Go to www.huskyhealth.com and select “For Members” 

 Select “Find a Doctor” 

 

http://www.huskyhealth.com/hh/site/default.asp


How Do I Find a PCMH Practice? 
 Select “View a List of PCMH Practices” 



Choose a Listed PCMH Practice 



Member PCMH Information 
 The HUSKY Health Member Brochure 

 Explains your HUSKY benefits and services 
 PCMH information on pages 4 and 5 
 Mailed to all members and available online – select “New Members 

Information” then “View the HUSKY Health Members Welcome Guide 



A PCMH has you at the center of the healthcare system  
The healthcare system provides primary care that is:  

 Accessible  

 Continuous  

 Comprehensive  

 Family-centered  

 Coordinated  

 Compassionate  

 Culturally effective  

 

Patient-Centered Medical Home 
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Questions/Comments? 
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