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Enhanced Care Clinic Overview 
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• Enhanced Care Clinics (ECCs) provide routine 
outpatient services to CT BHP members 

• Initiative began in 2006 with RFA. 
• From 2006 to present there are 34 ECCs with 

approximately 71 secondary sites across CT 
• 15 Child only ECCs 
• 5 Adult only ECCs 
• 14 Lifespan ECCs 

 
 

 
 



ECC Requirements 
ECCs receive higher fees in return for meeting 
the following requirements: 

–  Access: timely access, assess barriers to 
access, thorough screening and triage  

– Collaboration and Coordination with 
Primary Care 

– Screening, assessment & treatment of co-
occurring mental health and substance use 
disorders 

– Future requirements: Welcoming and 
Engagement; Evidence-Based Practice; 
Cultural Competence 
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ECC New Registration Volume 
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Q2 '11 Q3 '11 Q4 '11 Q1 '12
Non-
ECC 2984 2986 3143 3657

ECC 2551 2126 2364 2738
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Q2 '11 Q3 '11 Q4 '11 Q1 '12 Q2 '12
Non-ECC 13,209 10,426 9,478 10,945 9,420
ECC 2,933 2,776 2,648 2,939 2,629
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Access  
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Update: ECC Compliance Surveys  
•Oversight surveys of all ECCs expected 
to begin in September 2012 
•BHP Operations sub-committee has 
reviewed the ECC Assessment Scoring 
Tool 
•Review teams will contact individual 
ECCs to schedule dates and times. 
•Policy Transmittal regarding details about 
the survey process will be issued by DSS 
shortly    
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