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September 2013 
 
 
 
 
Dear Members of the Connecticut General Assembly 
 
I am very proud of everything our legislative staff has accomplished over the course of 
the last twelve months.  Although it has in many respects been a very challenging time, 
it has also been a time for greater collaboration.  Staff members have worked together 
to try and provide you with the best possible products and services.  No greater 
example of this is the work done for the bipartisan Task Force on Gun Violence 
Prevention and Children’s Safety.  
 
I am very pleased to present the Legislative Staff’s 2013 Annual Report.  Each office 
was asked to provide you with two accomplishments and two statistical highlights 
covering the last year.  You will quickly see that your staff has been very busy.  We 
invite you to follow-up with any questions/comments you may have after reading this 
report.  Also, please contact either individual office directors or me if you have any 
suggestions about how we can serve you more effectively.  Thank you. 
 
Sincerely, 

 
James P. Tracy 
Executive Director 
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The Connecticut Legislature 
By the Numbers  

***************************************************************************************************** 
 
 

House – 151 Members 
 
53 Republicans 
98 Democrats 
 
46 women, 105 men  
 
106 Sessions* 
28 regular  
77 technical  
1 veto  
 
Total bills and  
amendments filed - 2,378 
Roll call votes - 424  
 
**********************  
 
Senate – 36 Members 
 
14 Republicans 
22 Democrats 
 
9 women, 27 men 
 
103 Sessions** 
22 regular 
80 technical 
1 veto 
 
Total bills and 
amendments filed – 1,494 
Roll call votes - 628 
 
 
*The following information was provided     
by the House Clerk’s Office. 
**The following information was provided 
by the Senate Clerk’s Office. 

 

 
Committee Meetings - 327 
Public Hearings - 168  
Executive and Judicial 
Nominations - 137 
 
Public Acts - 311 
Special Acts -  24 
 
************************** 
 
Pieces of mail sent - 
3,719,319 
 
Copies made by central 
copy service - 3,001,911 
 
Visitors touring the  
State Capitol (guided or 
self-guided) - 40,906 
 
FY ’13 General Fund 
expenditure -  
$54,158,928 
 
****************************** 
Old State House 
Admissions - 15,475 
Events - 38 
 
****************************** 
Staff – 590 
 
229 regular nonpartisan 
220 regular partisan 
141 sessional 
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African-American Affairs Commission (AAAC) 
 
Accomplishments:  
  
During the 2012 legislative session, the Connecticut General Assembly enhanced the 
Alvin W. Penn Act to address racial profiling concerns in Connecticut.  Specifically, the 
legislature modified the reporting requirements of traffic stop information while 
simultaneously establishing the Racial Profiling Prohibition Advisory Board.  The African-
American Affairs Commission has been an active contributor to the advisory board. 
 
The African-American Affairs Commission and the Connecticut Commission on Health 
Equity sponsored the first Health Disparities-Health Equity Sabbaths during the April 19, 
20 & 21 weekend with Islamic, Christian and Jewish faith leaders. 
 
Statistical Highlights: 
 
The AAAC coordinated College Goal Sunday-Connecticut CGS-CT enabling 1,092 
mostly first generation and economically disadvantaged senior high school students to 
complete the Free Application for Federal Student Aid (FAFSA) thus gaining access to 
financial aid.  
 
More than 350 people from around the tri-state area attended the celebration of 
the150th Anniversary of the Emancipation Proclamation at the State Capitol on New 
Year's Day January 1, 2013.  
 
 

Asian Pacific American Affairs Commission (APAAC) 
 

Accomplishments: 
 
On March 21, 2013, the Asian Pacific American Affairs Commission sponsored its first 
Asian Pacific American leadership forum.  There was a diverse group of 65 Asian 
Pacific Americans, originating from 16 different countries.  The forum was held at the 
State Capitol to discuss the challenges that face their community in Connecticut and 
possible solutions in addressing these issues.  
 
The establishment of “Little Asia” in Bridgeport on October 15, 2012 is a prime example 
of the recognition of the changing demographics in our urban areas and the willingness 
of both the local government and the citizenry of the town to create a vibrant community 
partnership.  APAAC endorses this project and will be assisting with the continued 
development of the area.   
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Statistical Highlights: 
 
APAAC hosted many more outreach programs, press conferences and had 
representation at numerous community forums, advisory boards, health equity 
committees, annual meetings, and panel discussions (increased by 40% from last year). 
One new program instituted this year was the first CAAB (CT Asian American Business) 
awards on October 5, 2012.  The APA community is very diverse representing almost 
50 countries and multiple Asian languages.   
 
APAAC increased its online information by 50% compared to last year, through an 
updated website, Twitter, and Facebook. Revised brochures were designed and 
distributed at numerous events. 
 
 

Commission on Aging (CoA) 
 
Accomplishments: 
 
Resource to Legislators and Stakeholders 
The Commission on Aging  tracked over 300 bills, produced and distributed a 
comprehensive weekly legislative tracking tool (30+ pages), testified on a number of 
bills, provided scores of background materials to policymakers upon request, held an 
end of session forum, and produced our annual “Inside the Dome” report.   

 
Responsible Legislation  
CoA worked with members of the CGA on several important bills concerning older 
adults, including:  1) (PA 13-250) implementing the recommendations of the 
Legislatively-mandated Aging-in-Place Task Force (SA 12-06) of which CoA staffed and 
served as a member; 2) (PA 13-109) mandating the CoA to facilitate a new Livable 
Communities initiative; and 3) (SA 13-11) establishing a Alzheimer’s Task Force of 
which the CoA will staff.   
 
Statistical Highlights: 
 
Partnerships & Maximizing funds 
CoA leads and participates in several collaborations and maximizes non-state funding 
opportunities.  A few notables from this year: 1) CoA was reelected Co-Chair of Money 
Follows the Person Steering Committee ($500+ million federal grant).  In that role, CoA 
informed the Medicaid Rebalancing Strategic Plan, helped secure the Balancing 
Incentive Program grant ($72.8 million) from the Centers for Medicare and Medicaid 
Services and launched a new long-term services and supports website called 
MyPlaceCT; and 2) CoA facilitated extensive meetings with philanthropic and municipal 
leaders to cultivate partnerships and mutual focus on aging issues (100+ hours of work). 
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Public Engagement 
CoA educates the public, the media and various stakeholders about the status of older 
adults, provides recommendations and often implements solutions.  CoA utilizes:  our 
website  (210 visits daily); social media (20 postings and Tweets weekly); the media (an 
average of 10 articles monthly); monthly radio show on WTIC (15,000 listeners), public 
speaking engagements; phone/emails (up to 50 weekly); and conferences/forums (eg 
January 2013 Livable Communities Forum was attended by over 80 municipalities).  
 
 

Commission on Children (COC) 
 
Accomplishments: 

 
The Newtown Response 
Immediately following the December 2012 Sandy Hook shootings, the Commission 
established a “play station” in Newtown with Save the Children. This promoted health 
and a sense of safety by joining elements of play, community mental health, family 
strengthening, and disaster management. Over four hundred families came through in 
the first weeks, doing art projects, playing with well-trained therapy dogs, and talking in 
a relaxed and playful setting. 
  
Parent Leadership 
The Commission ensured that parents were heard on children’s issues in policy and 
program. The consumer input of the family matters, over any other cohort’s, as parents 
see what does and does not work for children. Toward the establishment of an Office of 
Early Childhood, the Commission organized focus groups of parents throughout the 
state to learn their hopes and concerns in the state's early care and education system. 
Eighteen communities utilized the Parent Leadership Training Institute and Parents 
Supporting Educational Excellence.  National Public Television filmed the Parent 
Leadership Training Institute Graduation as a “Breakthrough Series” selection for the 
nation, highlighting best inventions and practices in states and communities. 
  
Statistical Highlights: 
 
Revenue Generation  
The Commission finds resources for children to improve policies, programs, capacity 
building and public information. This year the Commission brought additional resources 
into our communities that totaled $1,422,500. Funds were received for: 1) families 
needing a few resources to keep or get a job such as car repair, work clothes and 
employment tests; 2) best practices for urban children and youth focused on childhood 
obesity and low birth weight; 3) early literacy gains in elementary school; 4) return-on-
investment data plans to ensure dollars are invested in proven programs; 5) home 
visitation and early care systems; 6) a booklet on model town practices for children; and 
7) parent leadership and family strengthening. 
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Family Civics 
Families engage and volunteer within our state through the civic engagement 
opportunities provided by the Commission. The following chart shows the number of 
communities and volunteer hours resulting from family civics. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Committees 
 

Accomplishments: 
 
The Committees of the Connecticut General Assembly in 2013 continued efforts to 
promote and expand access to the public hearing process.  In order to facilitate input 
from a broader sector of residents, at times more convenient and in locations more 
accessible, the Committees took the hearings to towns and cities across the state.  
Instead of constituents travelling to Hartford to testify at a public hearing, committee 
members and staff brought the issues to the people.  The opportunity for the public to 
testify in their hometowns was received with widespread response.  Over 2,400 people 
testified and attended the public hearings.  
 
Committees are focused on responsiveness to public demand through the increased 
use of social media and expanding electronic contact.  In efforts to reduce paper 
reliance, more committees are encouraging electronic testimony and on-line review of 
CGA documents.  The Regulation Review Committee has taken the lead by 
revolutionizing their processes to an almost exclusive on-line system.  Other 

18 Communities 

 
Offering the Parent Leadership 
Training Institute or Parents 
Supporting Educational Excellence 
training 
 

52 Communities 

 
Offering parent leadership training 
with Parent Trust Funds 
 

60 Communities 

 
Offered training and technical 
support to promote family civic 
engagement 
 

7 Parent Forums 

 
Offered to inform on the plan for 
early care systems change. 
 

19,240 

 
PLTI alumni volunteer an average of 
2 hours per week. 
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committees have offered to pilot similar processes to streamline labor-intensive tasks 
and deliver information to the public more accurately and expeditiously. 
 
Statistical Highlights: 
 
The Bipartisan Task Force on Gun Violence Prevention, Mental Health & Children’s 
Safety dominated the focus of the start of the legislative session.  Staff from all 
committees worked together to conduct four public hearings, which were heavily 
attended by people with differing points of view sharing informative and passionate 
testimony.  Upwards of 3,500 people attended the four informational meetings. 
 
With the addition of assistant clerks, interns and legal interns, committee staff increases 
exponentially to meet the demands of the legislative session.  Temporary staff brings 
varied backgrounds, strengths, generational differences and accomplishments to join 
established veterans and form the new team.  This past year, committee chairs, 
membership and staffing changed dramatically. However, through the leadership of 
administrators and clerks, the teams hit the ground running to meet the ever growing 
expectations of the committee.  Committee staff conducted numerous public hearings 
throughout the session that were as short as a few hours or garnered enough interest to 
last into the early morning hours.  Committees heard over 1,050 bills in the past 
legislative session attracting over 4,100 attendees with thousands of additional 
testimony documents on a variety of topics.  
 
. 

House Clerk’s Office (HCO) 
 

Accomplishments: 
 

The Office of the House Clerk (HCO) successfully accomplished the assimilation and 
training of a new Clerk, Assistant Clerk and several new staff members. 

 
In a continual effort to increase efficiencies, HCO collaborated with ITS and Senate 
Clerks to revise and update the following programs: Bill/Resolution filing, Amendment 
filing, Calendar processing, Citation processing, Journal creation and indexing, 
Legislative Record Index, Committee Action Report, Introducer/Co-Sponsor program, 
State agency report and the Governor’s Bill transmittal report programs. 

 
HCO presided over the installation and programming of a new House voting board. 

 
Statistical Highlights:  
 
House Bills/Resolutions   1827 
Amendments      551 
Citations (as of 7/3/13)  3347  
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Information Technology Services (ITS) 
   
 Accomplishments: 
 
Rollout:   Information Technology Services completed the replacement of all 
Connecticut General Assembly workstation laptops and desktops with new equipment 
running the Microsoft Windows 7 Operating System and Microsoft Office 2010 
application suite.  This replacement required that all internal proprietary applications and 
associated documentation be updated or re-written to support the new platform.  
Additionally, significant training programs and tools were developed and offered for the 
new systems and applications. 
 
Personal Email Archive:  ITS implemented a new email Personal Archive System.  The 
purpose is to store less frequently used emails, and greatly simplifies the storage and 
manageability of archived emails, replacing the previous approach of utilizing personal 
archive (.pst) files.  While providing greater flexibility in the management of email boxes, 
it also allows archived emails to now be accessible on the web via the Outlook Web 
Application. 
 
Statistical Highlights: 
 
Help Desk:  A total of 11,217 calls were received by the Help Desk in fiscal year 2013.  
Of those, 6,028 were made during session, 7,035 were closed on first contact, and 
9,667 were closed within 24 hours. 
 
Training:  A total of 240 training classes comprising 966 attendees were performed on-
site, many of which were associated with the new hardware and software rollout.   
 
 

Latino and Puerto Rican Affairs Commission (LPRAC) 
 

Accomplishments: 
 
LPRAC, in order to deliver on its legislative mission, developed a successful strategic 
plan for the 2013 Legislative Session in the areas of education reform and self-
sufficiency.  In specific, LPRAC is delighted to have played a pivotal role advising the 
General Assembly about (1) the public safety benefits of providing access to driver's 
licenses for Hispanic immigrants (PA 13-89) and aid to English Language Learners 
through the passage of Public Act No. 13-193 which will help reduce the 
disproportionate misclassification of Hispanic students who are being wrongly 
categorized in need to receive "special education."  
 
Administrative improvements at LPRAC last year include upgrades to its governmental 
website, new social media links in both English & Spanish and electronic quarterly 
newsletters.   
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Statistical Highlights: 
 
LPRAC has recognized over 172 Veterans over the past 7 years by hosting tributes to 
Hispanic Veterans.  The audience has grown to over 150 guests since we moved to the 
State Capitol Building. 
 
LPRAC’s annual student scholarship program has also steadily grown over the years 
and in 2012 we brought up the number of students receiving scholarships to a total of 
78 by awarding an additional 15 students. In 2013 this number will grow to 91 as we 
award 13 more students in August.  We have also just awarded two major scholarships 
in collaboration with Bank of America to two young Hispanic women of $4,017.30 each 
for college attendance beginning in the fall of 2013.  In 2012, the total amount of our 
scholarship awards was $19,500 for 15 students bringing the collective total amount of 
awards throughout 2012 to $137,000. This year we will increase that figure by an 
additional $27,535 bringing the total amount of awards over the past 8 years to 
$164,535.  This figure includes the additional $8,000 just awarded by Bank of America. 
 
 

Legislative Commissioners’ Office (LCO) 
 

Accomplishments: 
 
Streamlined document processing by: (1) Enabling LCO attorneys and secretaries to 
use the same amendment template, (2) eliminating unnecessary printed copies of bills 
and favorables, (3) merging the LCO file and engrossing unit into the bill and 
amendment processing unit, and (4) planning systems for enhanced electronic and 
remote processing. 
 
Substantially revised and updated the House and Senate Rules and Precedents Book, 
including assignment of permanent numbers to each precedent, establishment of formal 
categories and subcategories for ease of use, and reorganization of precedents in 
chronological order.        
 
Statistical Highlights: 
 
During the 2013 regular Session, LCO drafted 2,195 proposed bills, 3,104 bills for 
committees and 3,132 amendments for legislators.  LCO also prepared 775 file copies, 
120 reprints and 335 public and special acts. 
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Legislative Library 
 

Accomplishments: 
 
Compiled and posted a portal to Connecticut Regulations on the Library website, the 
only place to find state regulations in one site until the Secretary of the State debuts the 
official state regulations portal in July 2013. 
 
Supported OLR and legislators in researching issues related to the Newtown school 
shooting. 

 
Statistical Highlights: 
 
Over 1,800 reference questions and research projects handled by library staff. 
 
Approximately 7,500 print and digital resources collected, cataloged and disseminated. 
 
 

Legislative Program Review and Investigations Committee (PRI) 
 

Accomplishments: 
 
The Program Review and Investigations Committee completed eight studies on: 1) 
Medicaid improper payments; 2) access to substance use treatment for insured youth 
(two parts); 3) Connecticut's efforts at maximizing federal revenues; 4) state police 
staffing standards (mandated by PA 12-1 JSS); 5) a Results-Based Accountability 
analysis of the farmland preservation program; 6) the assessment method and process 
to fund the Insurance Department; 7) the implications concerning for-profit entities and 
new hospice facility regulations; and 8) public higher education involvement in state 
urban issues. 
 
Many legislative recommendations from these and earlier studies passed into law 
during the 2013 session. On its own, the division of state police is changing its computer 
aided dispatch program to better measure performance in response to PRI findings from 
a state police staffing study.   

 
Statistical Highlights: 
 
PRI conducted 4 public hearings with a total of 59 people testifying on a number of bills.
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Office of Fiscal Analysis (OFA) 
 

Accomplishments: 
 
The Office of Fiscal Analysis continued its efforts at implementing a new data and 
budget system.  Since August 2011, OFA staff has been fully engaged in scoping out 
requirements with the selected vendor and planning solutions.  OFA is currently testing 
the various pieces of the system and is continuing operations and expansions. 
 
OFA plans on further expansion of in-house data capacity continuing with a date survey 
that illustrates areas of potential data growth.  This will finalize after the completion of 
the budget system. 
 
Statistical Highlights: 
 
The Office of Fiscal Analysis analyzed 83 regulations for 12 meetings. 
 
Fiscal Notes 
 
Bills 780 
Bill as amended 182 
Amendments 1,884 
 
 

Office of Legislative Management (OLM) 
 

Accomplishments: 
 
This year we took full advantage of improvements in technology with replacing the 
voting boards in the House Chamber, instituting e-Pay the State Comptroller’s new 
payless payment system allowing legislators and staff the ability to view/print paycheck 
information and with the help of ITS, added a new text alert system to inform staff of 
weather related building closings and delayed openings.   

 
During the past year we completed a number of cost savings and energy reduction 
projects.  We replaced 62 incandescent bulbs with compact fluorescent bulbs for a 90% 
energy reduction in the Senate Lobby and we replaced 350 chandelier and 165 cornice 
light bulbs with energy saving bulbs. We also upgraded 27 heat pumps in Capitol 
offices.  These and other energy reduction projects will save approximately $10,000 
annually.  
 
Statistical Highlights: 
 
Processed and prepared for 842 events in the LOB/Capitol Complex.  
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The League of Women Voters provided 1,435 tours to 28,906 visitors. Visitors came 
from 153 Connecticut towns, 47 states, and 67 foreign countries. 
 
 

Office of Legislative Research (OLR) 
 

Accomplishments: 
 
The Office of Legislative Research continues to find ways to add value to the legislative 
process and improve the quality of its services. OLR organized a successful 2012 
Issues Conference, where researchers and their nonpartisan colleagues led panel 
discussions and an interactive session on important issues facing Connecticut.  During 
the conference, OLR introduced a new product, Issues Briefs, designed to give new and 
returning legislators quick summaries of 10 issues awaiting their attention in 2013. 
 
OLR developed an enhanced internal training program to help bring new employees up 
to speed and ensure quality work from all OLR researchers.  The program helps us 
maintain high standards as long-term employees retire and new employees come on 
board.  Two senior staff members lead the program, which will continue to identify the 
office’s training needs and develop training sessions to address them.  
 
Statistical Highlights: 
 
OLR researchers provide information to legislators and staff in a number of ways.  For 
example, OLR researchers produced 1,038 written responses to legislators and their 
staff in the past year and, during the 2013 session, wrote a total of 3,494 pages to 
provide plain language analyses of 997 bills. 
 
OLR’s webpage continues to be widely used by both the legislative community and the 
general public.  In the past year, the website received 443,696 hits from legislative 
users and 1,753,120 hits from outside users.  Researchers also continued to keep users 
informed of new reports, data, and developments on issues of interest to the legislature 
by writing 587 entries for OLR’s blog, OLReporter. The blog received 33,640 page 
views in the past year and broke the 100,000 mark for all-time page views, with readers 
from throughout the U.S. and nine other countries.   

 
 

Permanent Commission on the Status of Women (PCSW) 
 

Accomplishments: 
 
Legislation 
As a resource to legislators in creating public policy, PCSW tracked 252 bills and 
testified on 48 before 16 committees. We worked with members of the General 
Assembly on several significant bills concerning women and families, including one to 
create a task force to study the viability of Family Medical Leave Insurance (Special Act 
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13-13) and An Act Concerning Sexual Exploitation and Trafficking in Persons (PA 13-
166), which was unanimously passed in an unprecedented show of bipartisan unity.   
 
Boards and Coalitions  
PCSW is a voice for all the women of Connecticut by representing their interests on 
several boards (10); coalitions (15); and statutorily mandated commissions (7). These 
groups, whose work addresses our three priority areas -- women’s health & safety, 
economic security, and the elimination of gender discrimination – include: the Trafficking 
in Persons Council, the Family Economic Success Coalition, the Girl Scouts of 
Connecticut, the Women’s Campaign School at Yale, the Coalition for a Safe & Healthy 
Connecticut, and the Commission on Child Support Guidelines, among dozens more.   
 
Statistical Highlights: 
 
Public Engagement 
As mandated, PCSW educates the public, the media and various stakeholders about 
gender discrimination and its remedies. We do this through: our website (about 2,500 
monthly hits); frequent use of social media (20 postings and Tweets weekly); 
engagement with traditional media (an average of 15 articles/mentions monthly); our 
monthly newsletter (7,500 subscribers); public speaking engagements (at least 125 
yearly); training of state workers (about 175 employees per year); and phone/email 
intake (up to 50 weekly).  
 

 
Conferences and Public Hearings 
Three significant conferences and an informational hearing drew women, men and 
young people from throughout the state to the State Capitol this past fiscal year. 
“Connecticut Women: Be the Change,” “Women’s Policy Day,” “Women’s Day at the 
Capitol” and an informational hearing on the proposed Waterbury hospitals merger 
gathered over 600 people in various forms of civic engagement.   
 
 

Senate Clerk’s Office (SCO) 
 

Accomplishments: 
 
In a continual effort to move towards a paperless environment, and in partnership with 
the House Clerk’s Office, the process of electronic notification to Committee Clerks of 
referred bills and resolutions was realized. Senate Clerk's also added real time online 
public access to Senate Amendments on the Connecticut General Assembly’s web 
page. 
 
All internal IT programs were updated to increase efficiency.  
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Statistical Highlights: 
 
Senate bills processed: 1166  
Citations printed:  2067 

 
 

State Capitol Police Department (SCPD) 

Accomplishments: 

The Connecticut Alliance to Benefit Law Enforcement, Inc. (CABLE) brings community 
and law enforcement resources together to address common issues related to mental 
health.  CABLE is a grassroots, non-profit research and training collaborative whose 
mission is to serve as an interdisciplinary resource and catalyst for law enforcement and 
community collaboration, support and education. 

This year was a busy year where our officers dealt with some very sensitive issues; Gun 
control being one of them. Our agency handled a number of demonstrations and rallies 
both for and against gun control where thousands of participants came to the Capitol to 
express their concerns on both sides of the issue.  Officers of the SCPD handled 
themselves with the utmost professionalism and patience allowing individuals who were 
very passionate about their issues express themselves without incident or arrest. SCPD 
utilized portable metal detectors for the first time out of the concern for our community 
and accommodated thousands of visitors to enter our facility on that day again with no 
significant incidents or arrests. 

Statistical Highlights: 

The State Capitol Police became the first department in the state to have 100% of its 
officers trained and certified in Crisis Intervention training. 

Officers provided security for 11 public hearings held off campus throughout the State of 
Connecticut. This security provided a safe environment for legislators and staff to reach 
out to the communities they serve and enabling persons to attend a public hearing 
where they might not have been able to. Thousands of citizens throughout the state 
came to these public hearings and all ran smoothly without incident. While these 
hearings were going on things at the Capitol were still expected to be maintained and 
they were because of the hard work and dedication our officers provide. 

 
 


