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Topic Measure Data Source Special Consideration 
EPSDT Participation Ratio Encounter Data Highest score above 80% 
EPSDT Screening Ratio Encounter Data Highest score above 80% 
EPSDT Improvement in participation ratio Encounter Data Greatest relative gain over

baseline measurement 
EPSDT Improvement in screening ratio Encounter Data Greatest relative gain over

baseline measurement 
Dental
Access 

Children getting any dental service Encounter Data   

Dental
Access 

Children getting preventive dental
services 

Encounter Data   

Dental
Access 

Children getting dental treatment
services 

Encounter Data   

Dental
Access 

Improvement in children getting any
dental service 

Encounter Data Greatest relative gain over
baseline measurement 

Dental
Access 

Improvement in children getting
preventive dental services 

Encounter Data Greatest relative gain over
baseline measurement 

Dental
Access 

Improvement in children getting
dental treatment services 

Encounter Data Greatest relative gain over
baseline measurement 

Consumer
Satisfactio
n 

Highest rating of positive plan
impact on child’s health 

Consumer
Survey 

Administered by MCO with
CAHPS certified vendor 

Consumer
Satisfactio
n 

Lowest rating of negative plan
impact on child’s health 

Consumer
Survey 

Administered by MCO with
CAHPS certified vendor 

Consumer
Satisfactio
n 

Highest overall positive rating Consumer
Survey 

Administered by MCO with
CAHPS certified vendor 

Consumer
Satisfactio
n 

Lowest overall negative rating Consumer
Survey 

Administered by MCO with
CAHPS certified vendor 

CSHCN
Satisfactio
n 

Highest positive rating of CSHCN
satisfaction 

CSHCN
Survey 

CHC to administer survey 

Behavioral
Health 

Score on behavioral health outcomes
study 

Special study
by Yale
University 

Finalizing project definition,
including issues of
confidentiality 

Behavioral
Health 

Follow-Up treatment 30 days after
discharge from inpatient treatment
for mental illness 

Encounter Data NCQA HEDIS definition may
need to be expanded to reflect
home visits 



Behavioral
Health 

Follow-Up treatment 30 days after
discharge from inpatient treatment
for chemical dependency 

Encounter Data Not defined yet. NCQA
HEDIS model may need to be
expanded to reflect home
visits. 
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