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CT BHP Call Center Information 

 

 

Toll Free:  1-877-55-CTBHP or 

    1-877-552-8247 

TTY:    1-866-218-0525 
 

 

CT Behavioral Health Partnership 

500 Enterprise Dr. 

Suite 4D  

Rocky Hill, CT 06067 

 



CT BHP Call Center 

 Office hours are Monday through Friday, from 9:00 

a.m. to 7:00 p.m.  

• Clinical Care Managers are available 24 hours a day, 

365 days a year.   
 

 Once member selects 1 for English or 2 for Spanish, 

Crisis Line is Option 1. 
 

 Bi-lingual staff are available during office hours. 

• Translation services available through our language line 

for all languages.  
 

 TTY/TDD line available for hearing impaired members. 

 

 



Member Call Volume 
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CT BHP Call Center Performance 

Telephonic Performance Measures Include:  

• Speed to Answer (routine and crisis) 

• Call Abandonment Rate 

• All call center performance measures are consistently 

met 

 Telephonic Member Satisfaction Survey Pilot performed 

in 2014  

• Resulting in over 95% satisfaction 
*Calendar Year 2013-2014 

 

 

 

 



Provider Referrals for Members 



Member Referrals 
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CT BHP Website 



www.ctbhp.com 

 



CT BHP Website 

 We maintain a full service, user friendly website 

Members can access: 

• Member Handbook 

• Find a Provider 

• Member Brochures 

• Local/National 

Resources 

• Events/Trainings 

• Achieve Solutions 

• Notices 

• FAQs 

 



Referral Connect 



ReferralConnect 
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Achieve Solutions 



Achieve Solutions 
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Achieve Solutions 

 Online library of information about behavioral health 

care, life events and wellness resources 

• 3,000+ feature articles 

• 200+ topics 

• Resources 

• Quizzes 

• Content refreshed on 

a regular basis  

• Materials in both 

English & Spanish 

 



CT BHP Website Demonstration 


