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Council on Medical Assistance Program Oversight

Legislative Office Building Room 3000, Hartford CT 06106

(860) 240-0321 Info Line (860) 240-8329     FAX (860) 240-5306

www.cga.ct.gov/med/
Chairs

Sen. Terry Gerratana and Rep. Elizabeth Ritter

Summary for October 10, 2014 9:30 AM in LOB Room 1E



Attendance: Mark Masselli, Joyce Hess, Rev. Bonita Grubbs, Tracy Wodatch, Mary Alice Lee, Suzanne Lagarde, Katherine Yacavone, Genevieve Ballinger, Julia Evans Starr, Deborah Poerio, Ellen Andrews, M. Alex Geertsma, Jesse White Frese, Amy Gagliardi, Christine Bianchi, Rep. Abercrombie, Rep. Ritter, Senator Terry Geretanna, Stephanie Marino, Anne Foley, Jeff Walter, Colleen Harrington, Nancy Navarretta, Sylvia Kelly, Mark Keenan, Mehul Dalal Bill Halsey, Robert Zavoski, Kate McEvoy

The meeting began at 9:30 AM. 
 
1. There were introduction of the committee members. 
2. DSS 





 

a. Knutte Rotto, CEO of Value Options provided a Value Options Report On Network Adequacy- In attachments. 

Discussion: 

· Joyce Hess commented on VO for their work. Question on following clincinal protocols. 

· Knutte responded with their work of only 1,000 providers, it allows them to track and a standardization training package. 

· Bill Halsey commented on state agencies and examples do levels of care to see what is really happening to chart research.
· Lori V- reporting program with real time data.

· Debbie Poerio-question on care coordination, example of ED grass roots.

· Alex Geerstma- commented on follow up, comprehensive data set. 

· Jeff Walter- commented on access to sub oxen. 

· Mary Alice Lee asked about how different it is in age with the Medicaid programming. 

· Katherine Yacavone- commented on capacity and total patient volume now. How are they meeting that demand. 

· Rev. Grubbs commented on mystery secret shopper. 
b. Medicaid Précis Report- Kate McEvoy presented a Précis report on Medicaid. 
c. ConneCT Update- See attachment. Online apps up by 14% to 93K. Update on the Benefit center activities. 
George Chamberlin provided an update on ConneCT.

· Gerratana asked what the consultant’s recommendations are. 

· Rev. Grubbs asked what are they going to go for staff and level of care.

· Chamberlin asked about the SNAP benefits in beginning of the month. It revs up demand. IVR encourages the redetermination form before the end of the month. There is a look at the number of staff coming in. 

· Mary Alice Lee recommended ramping up redetermination in the next 6  months with the increased redetermination volume. 

· George Chamberlin- Eliminate same messages in different languages, spell it out for them. Get a concise message across. Meet with parents in a consistent messages. 
· Mary Alice Lee asked if there were staff available for this.

· George Chamberlin, More staff are allocated for that benefit. 

· Rep. Ritter thanked the agency for the info and would like to understand the thought out steps and get out those problem.

d. Medicaid Reporting and Trend Review Report- See attachment. 
· Mary Alice lee said the expenditures report is useful. 

· Suzanne Lagarde commented on the value based payments, data, and quality and clinical data and claim based data look at clinical outcomes that are not claims based. Getting referrals and specialists is a huge problem.

· Ellen Andrews said enrollment is predicable. 

· Katherine Yacavone said good platform to look at the expenditures and enrollment. They need to look at time in processing. 

· Mary Alice Lee produced a brief on children’s in this approach, there approach to care is Committee Updates

3. Council Member Concerns or Questions

There was an announcements on the NEMT Regulations Hearing, Welcome to hear feedback. 
Next Meeting will be held on November 14, 2014 at 9:30 AM   
The meeting ended at 12:05 PM. 
