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ConneCT Public Dashboard – March 2014

 March 2014 February 2014 January 2014 

Total Hours Available 81.90% 86.84% 71.43% 

Full Days Available 61.90% 56.25% 23.81% 

Total Hours Interruption 38 25 60 

 

Work Items Incoming Current Month 419,599 

Work Items Processed Current Month 426,007 

 

 March 2014 February 2014 January 2014 

Average  Wait Time 39 m 29 s 1 hr 13 m 9 s 1 hr 25 m 27 s 

Calls Answered 38,945 27,041 33,009 
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