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HUSKY A

Enrollment Growth by Month
(Previous 15 Months)
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HUSKY A
Under 19-Year-Olds

Enroliment Growth by Month
(Previous 15 Months)
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HUSKY A
Adults

Enrollment Growth by Month
(Previous 15 Months)
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HUSKY A - Application Activity
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Application Activity
March 2011

_ HUSKY/Charter Cak

Pending At Startof Period | 274 240 514 1014 317 1381 1052) 200 1253 2340 758 308
Resolved DuringPeriod () | 533 476 1009 1309 648 2047 1674) 370 2044 3606 1494 5100
PendingatEndofPeriod | 207 194 491] 1085 218 1308 863 133 99 2245 545 2790




HUSKY B

Enrollment Growth by Month
(Previous 15 Months)
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HUSKY PLUS Enrollment
(Previous 15 Months)




Charter Oak
Enroliment Growth By
Month
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HUSKY
(Only Children Applying)
Applications Received
New and Renewal
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HUSKY/Charter Oak
(Both Children and Adults Applying)

Applications Received
New and Renewal
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Charter Oak
(Only Adults Applying)
Applications Received
New and Renewal

Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar-
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HUSKY Only

Applications Referred to DSS
New, Renewal and Combined AUs
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Applications Denied or Closed
(Does not include Closed Renewals Eligible for HUSKY A)
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HUSKY B/Charter Oak
Applications Denied or Closed
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Charter Oak
Applications Denied or Closed
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HUSKY B Only

Applications Pending at End of Month
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HUSKY B/Charter Oak
Applications Pending at End of Month
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Charter Oak Only
Applications Pending at End of Month
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Did Not Reapply at Renewal
by Application Type
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10|10 |10 10|10 10 10 |10 | 10| 10| 10|10 |11 |11 11
0 HUSKY B/Charter Oak | 93 | 234|148 114 | 62 | 79 | 84 |106| 71 | 81 | 83 | 83 90 | 8 | 69
W Charter Oak 331|363 371 323 | 258 | 299 | 268 | 392 | 351 | 320 | 385 | 354 | 323 | 416 | 346
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HUSKY A
Default Enrollments

Targeted Mandatories 8,512
Aetna Better Health 064
AmenChoice 648

Community Health Network 698
Total Default Enrollments 2,021

Default Rate 23.6%

Mandatory Choice Rate




HUSKY A

Gross Plan Changes By Reason

Aetna Better Health AmeriChoice by Community
Disenrollment Reasons United Healthcare Health Network Total %

PCP not in plan 147 152 99 398 51.62%
Other (disenroliment) 61 9 51 121 15.69%
No Reason Given 36 24 41 101 13.10%
Specialist not in plan 6 16 19 41 5.32%
Client chose after auto default started 17 5 14 36 4.67%
Hospital/clinic not participating in plan 18 8 3 29 3.76%
Dissatisfaction with plan 4 3 10 17 2.20%
Dissatisfaction with PCP 7 4 3 14 1.82%
Client's PCP left plan 0 0 7 7 0.91%
Problem with plan's transportation 2 0 0 2 0.26%
Plan's providers too far 0 2 0 2 0.26%
Trouble getting durable goods 0 0 2 2 0.26%
Medical facilities too far away 0 1 0 1 0.13%

Total 771 100.00%




HUSKY B Program
Disenrolled - Failure to Pay Premium
(Last 15 Months)
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Charter Oak Program
Disenrolled - Failure to Pay Premium
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HUSKY A Count of Enrollees By County By Plan
As of 04/01/2011

Aetna AmeriChoice by Community

County Better Health | United Healthcare | Health Network PCCM Total
Fairfield 21,540 15,526 49,395 0 86,461
Hartford 28,673 14,088 68,991 85 111,837
Litchfield 4,755 1,199 10,053 11 16,018
Middlesex 3,306 905 7,528 0 11,739
New Haven 23,846 10,885 77,090 392 112,213
New London 4,897 3,707 20,771 0 29,375
Tolland 2,959 1,373 5,124 14 9,470
Windham 3,383 2,052 10,638 28 16,101

Total

93,359

49,735

249,590

393,214



HUSKY B Count of Enrollees By County By Plan
As of 04/01/2011

Aetna AmeriChoice Community

County Better Health | by United Healthcare | Health Network Total
Fairfield 1,272 675 1,920 3,867
Hartford 1,370 274 2,097 3,741
Litchfield 408 74 717 1,199
Middlesex 194 27 368 589
New Haven 1,032 256 2,231 3,519
New London 252 116 673 1,041
Tolland 243 64 268 575
Windham 174 41 309 524

Total 4,945 8,583




HUSKY B Enroliment By Plan By Band
As of 04/01/2011

Premium Bands

Health Plan 01 02 03 Total
Aetna Better Health 2,598 1,806 541
AmeriChoice by United Healthcare 849 521 157 ,
Community Health Network 4,625 3,150 808
8,072 5477

Total Enrollment by Premium Band

Premium Band Definition
01 From 185% up to 235% of FPL
02 From 235% up to 300% of FPL
03 Over 300% of FPL




Charter Oak Enrollment By County By Plan

As of 04/01/2011

Aetna AmeriChoice Community
County Better Health by United Healthcare | Health Network Total
Fairfield 1,067 554 356 1,977
Hartford 952 315 1,014 2,281
Litchfield 321 98 325 744
Middlesex 212 66 164 442
New Haven 1,365 398 659 2,422
New London 193 131 282 606
Tolland 213 83 150 446
Windham 153 57 149 359
Total 4,476 3,099




Charter Oak Enrollment By Plan By Band
As of 04/01/2011

Premium Bands

Subsidized Unsubsidized
01 02 03 04 05 A B C D E
Health Plan Total
Aetna Better Health 1,114 400 490 431 464| 226 153| 343 391| 464 4,476
AmeriChoice by United Healthcare 365 134| 182 161] 216 91 69| 135 131] 218 1,702
Community Health Network 772 273| 417 390 258| 152 95| 214| 242| 286 3,099
Total Enrollment by Premium Band 2,251 807| 1,089 982 938| 469] 317 692 764 968 9,277

Premium Band |Definition

Less Than O up to 150%
Over 150% to 185%
Over 185% up to 235%
Over 235% up to 300%
Over 300%




Charter Oak
Age by Premium Band
As of 04/01/2011

Premium Band

19-30 Years 31-40 Years | 41-50 Years | 51-64 Years Total
Band 1 293 142 368 1,448 2,251
Band 2 67 28 121 591 807
Band 3 50 100 274 665 1,089
Band 4 28 99 241 614 982
Band 5 20 64 138 716 938
Band A 44 24 76 325 469
Band B 19 20 50 228 317
Band C 38 104 181 369 692
Band D 34 91 188 451 764
Band E 41 109 191 627 968
634 781 1,828 6,034

Definition

Less Than O up to 150%
Over 150% to 185%
Over 185% up to 235%
Over 235% up to 300%
Over 300%



Connecticut Pre- Existing Condition
Insurance Plan (CT PCIP)

« CT PCIP Application Activity
— 5000+ HUSKY/COAKI/LIA/PCIP applications reviewed by
ACS In March

— 1,240 individuals qualified for HUSKY B Band 3, Charter Oak or
CT PCIP

— All 1,240 screened for CT PCIP
— 181 (14.6%) eligible for CT PCIP




Connecticut Pre — Existing Condition Insurance Plan

(CT PCIP)
Month | Eligible Enrollees | Undecided
Individuals | by or Chose
effective |CO or HB
date B3
February | 842 32 809*

& Prior
March

April
May
Total 1023 42 981

*Note: Of these approximately 50% have chosen
Charter Oak or HUSKY B Band 3

172




ACS Office Hours

Our office is open Monday through Friday from 8:30 AM to 5:00 PM
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