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Connecticut

Medicaid Care Management Oversight Council
Legislative Office Building Room 3000, Hartford CT 06106

(860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306

www.cga.ct.gov/ph/medicaid


Chairs:  Sen. Toni Harp   Sen. Prague
Meeting Summary:  March 11, 2011
Next Meeting: April 8, 2011

Attendees:  Sen. Toni Harp & Sen. Edith Prague (Co-Chairs), Rep. Vickie Nardello, Rep. Toni Walker, Rep. Michelle Cook, Mark Schaefer, PhD, Robert Zavoski, MD (DSS), Comm. Pat Rehmer & Paul DiLeo (DMHAS), Dr. Wolman (DCF), Thomas Deasy (Comptroller’s Office), Mark Keenan (DPH), Sheila Amdur, Ellen Andrews, Alex Geertsma, MD, Debra Gould, Heather Greene, Rev. Bonita Grubbs, Sharon Langer for Mary Alice Lee, Debra Polun, Jeffery Walter, Jennifer Dunwoodie (AmeriChoice/UHC), Sylvia Kelly (CHNCT), Rita Paradis (Aetna BH).

Also attended: Richard Spencer (DSS),Steve McKennan & Carol Trapp (ACS) Deb Poerio (Co-Chair, Quality SC), Katherine Yacavonne (FQHCs), Victoria Veltri, Jennie Echols, DSN, RN & Kristin Blasko, MSN, RN (Mercer), (M. McCourt, legislative staff).

Council activity:  Sen. Harp recognized Rita Paradis (Aetna) for her work with the Council that included her roles in MCOs and dental subcontractor and the Council wished her well in her new endeavors. 
EQRO Report
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Each state that contracts with managed care organizations for the delivery of Medicaid health services is required to have an independent External Quality Review Organization (EQRO) perform an external quality review (EQR) of Medicaid and as of 2009, the CHIP programs.  Mercer’s review is based on a 3 year cycle: 2010, the 2nd year of this cycle, the EQR reviewed each MCO’s steps to bring into compliance those areas of non-compliance in the 2009 comprehensive review through corrective action plan status. Mercer focused on 3 dimensions in the review: access to care, timeliness of care and quality that included performance improvement projects (slides 5-7).  
· Key findings related to regulation compliance are identified in slides 9-11. The 3 plans met all requirements in several areas that included provider selection, measurement and practice guidelines and providing information on the grievance system to providers and subcontractors.  Areas where the plans met the majority or did not meet this included enrollee information requirements, information and claims personnel, encounter data submission, HUSKY B provisions; majority or less compliance was noted for Aetna & AmeriChoice. 
· (slides 13-26) Performance measures were reviewed: those HEDIS measures allowed comparison of performance among plans as well as with the national percentiles.  Aetna met all the requirements of project development, analysis, CHNCT met all requirements for 6/9 items and AmeriChoice met all requirements for 3/9 items. 
· Mercer recommendations to DSS are outlined in slides 28-33.:
            Access recommendations included:
·  MCO run access reports with those providers accepting new patients in geographic area (identified need by the MCMOC).

· Ongoing provider monitoring process to ensure PCPs adhere to timely appointment scheduling based on contract provisions (Council’s executive committee requested DSS do a “Mystery Shopper” survey to assess this).

· MCOs work with PCP practices to offer expanded hours; MCO should evaluate the use and effectiveness of the 24/7 nurseline services or 24 hours practice lines.
         Coordination of Care recommendations included:

· Implement collaborative quality improvement project among MCOs, BHP and DHP carve-out ASOs.
· Consider National Quality Forum recommendations for care coordination as an additional quality strategy. 
          Case Management recommendations included:
· Consider DSS approval of MCO case management and chronic care management identification process.
· MCOs consider adding “all-cause” readmissions measures as required reporting.

· MCOs evaluate ED use/costs and implement follow up process for their members with frequent ED admissions.

· Enhance care management program for high risk members with chronic/co-occurring needs and evaluate impact of care management on cost/quality metrics.

              Quality Improvement Process recommendations included:

· MCOs update Quality strategy to align with DSS program goals for HUSKY A and  B. 
· DSS consider MCO action plans when HEDIS performance is below the 25th percentile national average (Medicaid Council discussed looking at performance/measures below the 50th percentile).
· MCOs submit quarterly report of internal quality meetings that reflect discussion, analysis and quality committee direction for each PIP. 
            Encounter Data Submission:  Slide 11 showed that for encounter data findings, none of the plans met all requirements: Aetna did not meet the majority of requirements while CHNCT & AmeriChoice met majority of but not all requirements.  Mercer recommended MCOs submit an action plan for improved reporting and ongoing consistency of reliability and timely encounter reporting to DSS. 
Council comments:
· In 2010 not all areas reassessed?  Mercer reviewed in 2010 those areas where MCO non-compliant in 2009, their corrective action plan and if still not compliant, require additional corrective action plan. DSS stated the agency uses limited resources to prioritize reviews yearly in the 3 year cycle. 
· First time HUSKY B is in this review: look at notification of commercial coverage when they go from A to HUSKY B eligibility and look more closely at HUSKY B coordination of care.

· What are the consequences if MCO performance is low, non-compliance?  DSS stated there are contract MCO sanctions levels if the MCO has not remediated the identified performance problem.  One area of DSS concern is the encounter data: Aetna was non-compliant and has had sanction threat. 
· Mercer noted EQRO nationally, look as process measures that are value added; this may be more easily discerned in an ASO model.  DSS stated the agency is concerned with identifying outcome of intervention rather than sole focus on process measures.  The ASO RFP doesn’t speak to this but can be included in the DSS/ASO contract. 

· The HEDIS software audit is proprietary per MCO. Each MCO pays for their audit.
· While MCO processes are in place, it is critical to evaluate the MCO continuous quality improvement strategy that includes providers, other stakeholder input to MCO in order to identify outcome indicators. 

· Mercer noted that other states focus on coordination of care, especially for Children with Special Needs that receive multiple services from multiple providers. 

· MCO case management: the team is the family/provider as well as data management. 

· Mercer clarified the readmission numbers: for example 0.64 readmission rate is based on all discharges in month for a plan therefore 0.64 reflects < 1 readmission/100 members. 

· Will the Mercer reports provide guidance in structuring the new delivery system model?  DSS said the intent is to use the best thinking of Mercer to inform strategy and contract oversight by DSS. 

· Will DSS continue have an independent EQRO review in the new model, required by CMS for managed care organization delivery model, but not for ASO?  DSS stated the agency will do an inventory of the EQRO reports, determine what will be included in the new model and use the same methodology. The review process may be done within the agency, citing the example of the CTBHP ASO system: Mercer reviewed this system in the first year of the ASO, then the agencies did the review ‘in-house’.  DSS will report their decision regarding future process to the Legislative Appropriations Committee. 

· Slide 20 Developmental screen, a non-HEDIS measure, remains quite low that may in part reflect issues with capturing data (use of standard screen is reimbursed by code number). Sen. Harp stated that in the health care reform initiative, with expenditures > $100M, it is imperative a system be designed to capture data/claims & encounter data. It is not acceptable to continue to say ‘we don’t know’ if required services are being provided. 

MCO HEDIS 2009 Measures (click icon below provided by DSS post March meeting with explanatory cover letter on 2009 HEDIS data)
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General comments included:
· 2009 certain HEDIS indicators low percentage as compared to national percentile reflect data issues that resulted in undercounting of  performance measures that include preventive care adults and children.  The 2010 HEDIS report will show dramatic improvement. 

· Comparing performance with 2006 is difficult because methodology was different than HEDIS methodology and there was missing data (i.e. maternal care reports).

· Interpretation of ED utilization per 1000 member months: want a lower percentage that means less ED use/1000 MM.  Balance of not too high a percentage (high ED use) vs. significantly lower percentage (could mean lack of ED access that is necessary).  CT needs to identify ED visits by emergent vs. non-emergent visits to allow trends to be informative. 
· DSS thanked the MCOs and the DSS team that worked on HEDIS reports that are being used in HUSKY for the first time.
Enrollment Report (click icon below to view enrollment & application reports as of March 1, 2011).

[image: image3.emf]ACS MMCC  03-11.ppt


_1363079151.ppt


Medicaid Managed 

Care Oversight Council



HUSKY, Charter Oak & CTPCIP Programs

Update 

March 11, 2011



*











HUSKY A

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 106 or a 0.03% net increase in HUSKY A enrollments over the previous month. 











HUSKY A

Under 19-Year-Olds

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 88 or a 0.03% increase HUSKY A Under Age 19 enrollments over the previous month.











HUSKY A

Adults

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 18 or 0.01% increase in HUSKY A adult enrollments over the previous month.  
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Total % change

Pending Beg of month    -6%	

Received                       -1%	

Processed                     -5%	

Pending end of month    +9%	







Totals for Jan 2011

Pending Beg of month    1724

Received                       7371	

Processed                     7224

Pending end of month    1871
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Application Worksheet



				D -TRACK



								Sep-10				Oct-10				Nov-10				Dec-10				Jan-11				Feb-11				Mar-11				Apr-11				May-11				Jun-11				Jul-11				Aug-11				Sep-11				Oct-11				Nov-11				Dec-11



				Pending - BOM				1				- 0				- 0				- 0				0				0



				Received				155				148				131				113				117				102



				Processed				156				148				131				113				117				101



				Pending - EOM				- 0				- 0				- 0				- 0				0				1



				F-TRACK



								Sep-10				Oct-10				Nov-10				Dec-10				Jan-11				Feb-11				Mar-11				Apr-11				May-11				Jun-11				Jul-11				Aug-11				Sep-11				Oct-11				Nov-11				Dec-11



				Pending - BOM				1,677				1,770				1,745				1,771				1637				1490



				Received				7,699				7,646				6,654				6,484				6338				6294



				Processed				7,606				7,671				6,628				6,618				6485				6129



				Pending - EOM				1,770				1,745				1,771				1,637				1490				1655



				P-TRACK



								Sep-10				Oct-10				Nov-10				Dec-10				Jan-11				Feb-11				Mar-11				Apr-11				May-11				Jun-11				Jul-11				Aug-11				Sep-11				Oct-11				Nov-11				Dec-11



				Pending - BOM				202				190				199				198				203				234



				Received				1,072				1,047				946				967				1015				975



				Processed				1,084				1,038				947				962				984				994



				Pending - EOM				190				199				198				203				234				215



				TOTAL HUSKY APPLICATION DATA



								Sep-10				Oct-10				Nov-10				Dec-10				Jan-11				Feb-11				Mar-11				Apr-11				May-11				Jun-11				Jul-11				Aug-11				Sep-11				Oct-11				Nov-11				Dec-11



				Pending - BOM				1,880				1,960				1,944				1,969				1,840				1,724				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0



				Received				8,926				8,841				7,731				7,564				7,470				7,371				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0



				Processed				8,846				8,857				7,706				7,693				7,586				7,224				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0



				Pending - EOM				1,960				1,944				1,969				1,840				1,724				1,871				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0				- 0



				TOTAL PERCENT CHANGE
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				Pending - BOM				-1%				4%				-1%				1%				-7%				-6%				-100%				0%				0%				0%				0%				0%				0%				0%				0%				0%



				Received				-1%				-1%				-13%				-2%				-1%				-1%				-100%				0%				0%				0%				0%				0%				0%				0%				0%				0%



				Processed				-2%				0%				-13%				-0%				-1%				-5%				-100%				0%				0%				0%				0%				0%				0%				0%				0%				0%
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HUSKY B

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 45 or a 0.3% increase in HUSKY B enrollments over the previous month. 











HUSKY PLUS Enrollment

(Previous 15 Months)



*

		There was a decrease of 2 or a 0.8% decrease in HUSKY Plus enrollment over the previous month.











Charter Oak

 Enrollment Growth By Month



*

		There was a 73 or 0.8% increase in Charter Oak enrollments over the previous month.  











HUSKY

(Only Children Applying)

Applications Received

New and Renewal



*

		There was a 74 or 7.7% decrease in New and Renewal applications over the previous month.













HUSKY/Charter Oak

(Both Children and Adults Applying)

Applications Received

New and Renewal



*

		There was a 65 or 4.6% increase in New and Renewal applications over the previous month.











Charter Oak

(Only Adults Applying) 

Applications Received

New and Renewal



*

		There was a 96 or a 5.1% decrease in New and Renewal applications over the previous month.













HUSKY Only

Applications Referred to DSS 

New, Renewal and Combined AUs



*

		There was a 2.3% decrease in the referral of new HUSKY applications and a 1.4% increase in referrals of renewal applications.











HUSKY B Only

Applications Denied or Closed

(Does not include Closed Renewals Eligible for HUSKY A)



*

		There was a 16 or 4% increase in HUSKY B applications denied or closed over the previous month.













HUSKY B/Charter Oak 

Applications Denied or Closed



*

		There was a 290 or a 16.6% decrease in HUSKY B/Charter Oak applications denied or closed over the previous month.  











Charter Oak 

Applications Denied or Closed

433

516

552

550

509



*

		There was a 3 or a 0.3% increase in Charter Oak applications denied or closed over the previous month.  











HUSKY B Only

Applications Pending at End of Month



*

		There was a 10 or 1.7% decrease in HUSKY B applications pending over the previous month. We continue to process initial applications within our contractual standard of 3 business days.











HUSKY B/Charter Oak 

Applications Pending at End of Month



*

		There was a 63 or 6.4% increase in HUSKY B/Charter Oak assistance units pending over the previous month.  













Charter Oak Only 

Applications Pending at End of Month



*

		There was a 101 or a 7.7% increase in Charter Oak assistance units pending over the previous month.











Did Not Reapply at Renewal

by Application Type
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*

		There was a 131 or 26.7% increase in the number of renewal applications Closed for not reapplying from previous month.











HUSKY A

Default Enrollments



*











HUSKY A 

Gross Plan Changes By Reason
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HUSKY B Program

 Disenrolled - Failure to Pay Premium 

(Last 15 Months)



		There was 44 or 12.7% increase in the number of children disenrolled due to failure to pay premiums.



*









Charter Oak Program

 Disenrolled - Failure to Pay Premium



		There was a 783 or 47% decrease in the number of individuals disenrolled for failure to pay premiums.



*









HUSKY A Count of Enrollees By County By Plan

As of 03/01/2011







HUSKY B Count of Enrollees By County By Plan

As of 03/01/2011



*













HUSKY B Enrollment By Plan By Band

As of 03/01/2011









Charter Oak Enrollment By County By Plan

As of 03/01/2011









Charter Oak Enrollment By Plan By Band

As of 03/01/2011









Charter Oak

Age by Premium Band

As of 03/01/2011







Connecticut Pre- Existing Condition Insurance Plan (CT PCIP)

		CT PCIP Application Activity

		4000+ HUSKY/COAK/LIA/PCIP applications reviewed by ACS in February

		843 individuals qualified for HUSKY B Band 3, Charter Oak or CT PCIP

		All 843 screened for CT PCIP

		109 (13%) eligible for CT PCIP

		3 enrolled in CT PCIP (as of 3/1/11 or 4/1/11)

		Remaining 734 may enroll with Charter Oak or HB Band 3

		Interest in the CT PCIP to date

		600+ calls received by ACS inquiring about the program

		Over 8,000 hits to the website









Connecticut Pre – Existing Condition Insurance Plan (CT PCIP)

*Note: Of these approximately 50% have chosen Charter Oak or HUSKY B Band 3

		Month		Eligible Individuals		Enrollees by effective date		Undecided or Chose CO or HB B3 

		January & Prior		733		28		697*

		February		109		5		106

		March		3

		April		3

		Total		842		39		803





























*

Note:  No Band 3 Takers as of 10-31









ACS Office Hours







Our office is open Monday through Friday from 8:30 AM to 5:00 PM

1-800-656-6684
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May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


Aetna 


Community


County


Better Health


Health Network


Total


Fairfield


1014


524


346


1,884


Hartford


911


297


988


2,196


Litchfield


308


95


314


717


Middlesex


198


60


155


413


New Haven


1,297


390


619


2,306


New London


185


134


274


593


Tolland


212


82


157


451


Windham


149


55


143


347


Total


4,274


1,637


2,996


8,907


AmeriChoice by 


United healthcare


AmeriChoice by


Community 


Disenrollment Reasons


Aetna Better Health


United Healthcare


Health Network


Total


%


PCP not in plan


109


119


87


315


54.77%


No Reason Given


35


40


21


96


16.70%


Client chose after auto default started


18


22


16


56


9.74%


Other (disenrollment)


14


8


16


38


7.13%


Specialist not in plan


7


6


14


27


4.70%


Hospital/clinic not participating in plan


10


4


7


21


3.65%


Client's PCP left plan


0


7


0


7


1.22%


Accidentally chose wrong plan


0


2


4


6


1.04%


Dissatisfaction with plan


2


0


2


4


0.70%


Problem with plan's transportation


2


0


0


2


0.35%


Total


572


100.00%


Aetna


AmeriChoice by


Community 


County


Better Health


United Healthcare


Health Network


PCCM


Total


Fairfield


21,201


15,358


49,191


0


85,750


Hartford


28,753


13,992


68,911


77


111,733


Litchfield


4,728


1,201


10,003


7


15,939


Middlesex


3,274


887


7,516


0


11,677


New Haven


24,002


10,748


77,157


391


112,298


New London


4,907


3,672


20,669


0


29,248


Tolland


2,909


1,340


5,123


14


9,386


Windham


3,369


2,057


10,516


27


15,969


Total


93,143


49,255


249,086


516


392,000


1,110


1,188


1,085


1,306


1,357


1,249


1,174


1,165


988


1,163


1,291


1,210


1,293


1,338


1,047


259


318


497


419


330


379


395


404


333


367


340


410


411


380


317


0


500


1000


1500


2000


Closed


259


318


497


419


330


379


395


317


380


404


333


367


340


410


411


Denied


1110


1188


1085


1306


1357


1249


1174


1165


988


1163


1291


1210


1293


1338


1047
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10


Jun-


10


Jul-


10


Aug-


10


Sep-
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Oct-


10


Nov-


10


Dec-


10


Jan-


11


Feb-


11


12,440


12,505


12,959


13,393


14,579


14,226


12,285


12,061


11,433


11,097


10,674


8,423


8,326


8,834


8,907


0


2,000


4,000


6,000


8,000


10,000


12,000


14,000


16,000


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


314


198


231


349


244


349


169


319


422


254


447


272


204


228


246


235


133


141


161


113


221


98


70


84


182


108


0


50


100


150


200


250


300


350


400


450


500


Dec-09


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Band 2 (235%-300%)


Band 3 (Over 300%)


627


741


839


978


858


888


883


814


879


1,090


1,130


976


1,056


986


1,049


0


500


1,000


1,500
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09
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10
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10
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10
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10
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10


Jun-


10


Jul-


10


Aug-
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Sep-
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Oct-
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Nov-


10


Dec-


10


Jan-


11


Feb-


11


15,657


15,593


15,386


15,331


15,459


15,476


14,943


15,094


14,977


14,891


14,901


14,874


14,840


14,885


15,076


13,000


13,500


14,000


14,500


15,000


15,500


16,000


16,500


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


123,295


124,579


126,189


127,754


129,415


129,777


130,644


131,592


132,080


132,898


134,246


134,692


134,710


133,366


117,998


70,000


80,000


90,000


100,000


110,000


120,000


130,000


140,000


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


243,026


244,468


246,973


249,156


249,394


250,526


252,305


253,220


254,337


256,808


257,202


257,290


241,606


255,399


239,531


200,000


210,000


220,000


230,000


240,000


250,000


260,000


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


1,737


1,566


1,659


1,520


1,589


1,494


1,232


1,604


1,899


1,430


1,488


1,616


1,423


1,478


1,564
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1400
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Dec-


09
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10
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10
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Jul-


10


Aug-
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Sep-


10


Oct-


10


Nov-


10


Dec-


10


Jan-


11


Feb-


11


19-30 Years


31-40 Years


41-50 Years


51-64 Years


Total


Band 1


313


157


371


1,439


2,280


Band 2


73


40


133


587


833


Band 3


53


118


285


657


1,113


Band 4


29


93


244


627


993


Band 5


20


66


138


715


939


Band A


35


21


59


273


388


Band B


13


16


48


201


278


Band C


35


80


150


319


584


Band D


29


79


144


387


639


Band E


41


92


159


568


860


Total


641


762


1,731


5,773


8,907


Premium Band               Definition


01                                 From 185% up to 235% of FPL


02                                 From 235% up to 300% of FPL


03                                 Over 300% of FPL


260


300


284


258


202


245


233


216


309


409


413


341


345


362


340


178


237


321


331


257


349


237


205


309


270


232


177


208


245


257


597


537


589


605


618


438


518


645


679


421


470


594


459


553


607


-


500


1,000


Dec-09


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Renewal Applications Pending at


End of Month


New Applications Pending at End of


Month


New 


Renewal


Total


New 


Renewal


Total


New 


Renewal


Total


New 


Renewal


Total


Pending At Start of Period


319


286


605


973


437


1,410


1,094


215


1,309


2,386


938


3,324


New During Period (+)


457


431


888


1,182


587


1,769


1,152


336


1,488


2,791


1,354


4,145


Resolved During Period (-)


429


444


873


1,059


679


1,738


1,379


341


1,720


2,867


1,464


4,331


Pending at End of Period


340


257


597


1,086


330


1,416


860


189


1,049


2,286


776


3,062


HUSKY


Charter Oak


HUSKY/Charter Oak


Grand Total


Premium Band


Definition


01 & A


Less Than 0 up to 150%


02 & B


Over 150% to 185%


03 & C


Over 185% up to 235%


04 & D


Over 235% up to 300%


05 & E


Over 300%


255


261


258


261


262


256


256


257


261


253


258


259


259


263


261


240


245


250


255


260


265


270


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


254


122


289


84


74


72


68


98


167


200


255


268


236


1005


692


529


978


346


362


324


278


205


123


152


130


432


355


184


414


568


167


315


452


142


119


124


89


275


107


379


161


260


131


235


135


216


140


97


71


264


0


100


200


300


400


500


600


700
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900


1000


1100


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Band 1 (0-150%)


Band 2 (150%-185%)


Band 3 (185%-235%)


Band 4 (235%-300%)


Band 5 (Over 300%)


-


1,000


2,000


3,000


4,000


5,000


6,000


7,000


8,000


9,000


Applications (in thousands)


Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11


HUSKY A - Application Activity


Pending -


BOM


Received


Processed


888


1,092


1,009


1,109


977


1,114


865


1,034


1,103


951


922


1,218


1,091


962


904


0


750


1500


2250


Renewal


428


523


593


690


503


569


535


463


527


440


413


336


377


429


431


New


663


591


516


528


448


440


442


459


576


594


679


529


527


533


457


Total


1,091


1,114


1,109


1,218


951


1,009


977


922


1,103


1034


1092


865


904


962


888


Dec-09


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Aetna


Community


County


Better Health


Health Network


Total


Fairfield


1,252


656


1,919


3,827


Hartford


1,332


263


2,089


3,684


Litchfield


422


70


687


1,179


Middlesex


182


30


361


573


New Haven


1,008


250


2,255


3,513


New London


260


109


657


1,026


Tolland


233


65


264


562


Windham


174


39


308


521


Total


4,863


1,482


8,540


14,885


AmeriChoice by 


United Healthcare
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Introduction

		The Balance Budget Act of 1997 (sections 4705(a) and 4705(b) ) requires that  state agencies contract with an External Quality Review Organization (EQRO) to conduct an annual external quality review (EQR) of the services provided by contracted Medicaid Managed Care Organizations (MCOs)  

		Federal regulations 42 CFR Part 438 Subpart E – External Quality Review, specifies that the following activities be performed annually:

		Validation of Performance Measures required by the State and reported by MCOs in the preceding 12 months

		Validation of Performance Improvement Projects required by the State and underway in the preceding 12 months

		A review conducted in the previous 3-year period, to determine compliance with Federal and State Managed Care Quality Standards for access to care, structure and operations, and quality measurement and improvement

		More recently, key provisions of Children’s Health Insurance Program Reauthorization Act of 2009 (CHIPRA) emphasize child health quality and require that Children’s Health Insurance Program(s) (CHIP) adhere to Medicaid managed care standards, such as enrollee protections and quality assurance standards
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External Quality Review Cycle

(Current Husky Medicaid three year cycle)

		The scope of EQRO activities follows a three year cycle; one year of comprehensive review, followed by two years of targeted review or follow-up 

		2009  Comprehensive review of 2008 information

		2010

		Review of Corrective Action Plans (CAPs)

		Performance Improvement Projects (PIPs)

		Performance Measures (PMs)

		File reviews



Credentialing

Notices of action and appeals

Case management

		2011  

		Final review of Corrective Action Plans (CAPs)

		Performance Improvement Projects (PIPs)

		Performance Measures (PMs)

		File reviews
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Compliance with contractual and regulatory standards

		CMS has identified Access to care, Timeliness of care and Quality as principle dimensions of the EQR that are evaluated by determining compliance with the following standards:

		Access

		Structure and Operations

		Measurement and Improvement







CMS specifies that “Quality, as it pertains to external review, means the degree to which the health plan increases the likelihood of desired health outcomes through its structural and operational characteristics and through provision of health services that are consistent with current professional knowledge”1



1Department of Health and Human Services Centers for Medicare & Medicaid Services.  Federal Register, Code of Federal Regulations, Title 42, Vol. 3, October 1, 2005.
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Compliance with contractual and regulatory standards:

Access to care 

		Availability of Services 
42 CFR 438.206

		Assurances of adequate capacity and services 
42 CFR 438.207

		Coordination and continuity of care
42 CFR 438.208

		Coverage and authorization of services 
42 CFR 438.210



		Review of: 
Provider directory and contracts
MCO provider reports 
Policies and procedures (e.g. monitoring and compliance with timely access standards; coordination and continuity of care, authorization processes, etc.) 
Provider and member survey results regarding accessibility and availability
Member materials and member handbook
Provisions to address cultural, ethnic, racial and linguistics needs
Grievance and appeal data
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Compliance with contractual and regulatory standards:

Structural and Operational Standards

		Provider selection 
42 CFR 438.214

		Enrollee information
42 CFR 438.218

		Confidentiality
42 CFR 438.224

		Enrollment and disenrollment
42 CFR 438.226

		Grievance systems
42 CFR 438.228

		Sub-contractual relationships and delegation
42 CFR 438.230




		Review of: 
Provider selection criteria, credentialing and re-credentialing process and procedures including file review
Policies and procedures (e.g. network, confidentiality, etc.)
Provider and member survey results
Member information on enrollment and disenrollment
Member handbook
Grievance and appeal procedures including file review
Subcontractor contracts and results of delegated activities
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Compliance with contractual and regulatory standards:

Measurement and Improvement

		Practice guidelines
42 CFR 438.236

		Quality assessment and improvement program
42 CFR 438.240

		Health information system
42 CFR 438.242



		Review of: 
Practice guidelines
Provider manuals and information on practice guidelines through newsletters, bulletins and other forms of communication
MCO quality plan and policies
Quality committee minutes
Performance measures reports
Performance improvement project documentation
MCO encounter and claims procedures and reports
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2010 Key Findings

Compliance with Regulations
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Key Findings

Met all requirements  

Met majority of requirements

Did not meet majority of requirements 

Gray cells with  indicate compliance in year 1 of 3 yr cycle (2009), and thus, not evaluated in 2010

		Aetna		AmeriChoice		CHNCT

		Enrollee rights contract requirements				 		

		Enrollee information requirements						

		Enrollee rights and protections – Emergency and post stabilization services						

		Access standards – Availability of services						

		Access standards – Coordination and continuity of care						

		HUSKY Plus Physical Program coordination						

		Access standards – Coverage and authorization of services						
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Key Findings (continued)

Met all requirements    

Met majority of requirements

Did not meet majority of requirements 

Gray cells with  indicate compliance in year 1 of 3 yr cycle (2009), and thus, not evaluated in 2010 



		Aetna		AmeriChoice		CHNCT

		Structure & operation standards – provider selection						

		Structure & operation standards – sub-contractual relationships and delegation						

		Measurement & improvement standards – practice guidelines						

		Measurement & improvement standards –  quality of care by network						

		Grievance system – general requirements						

		Grievance system – information about the grievance systems to providers and sub-contractors						

		Husky B provisions						
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Key Findings (continued)

Met all requirements    

Met majority of requirements

Did not meet majority of requirements    

Gray cells with  indicate compliance in year 1 of 3 yr cycle (2009), and thus, not evaluated in 2010 



		Aetna		AmeriChoice		CHNCT

		Systems maintenance, backup & recovery						

		Information systems and claims personnel						

		Electronic data interchange						

		Encounter data						

		Enrollment & eligibility processing						





































  

*

Mercer









Validation of Performance Measures
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Validation of Performance Measures

		PM Validation Activities this Past Year		Cervical Cancer Screening (all MCOs)
Chlamydia Screening in Women (all MCOs)
Developmental Screening (all MCOs)
Breast Cancer Screening (Aetna)
Well-Child Visits in 3rd, 4th, 5th & 6th Years of Life (AmeriChoice)
Use of Appropriate medications for people with Asthma (CHNCT)

		Overall Findings		All MCOs utilized a NCQA-certified HEDIS software tool to calculate PM results (except for Developmental Screening), therefore the EQRO did not have access to proprietary software code required to award a fully compliant () score

		Recommendations		Move from non-HEDIS to HEDIS performance specifications when possible
Require MCOs to have a plan for implementation of CPT Category II Codes (a set of supplemental tracking codes that can be used for performance measurement) 
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Validation of Performance Measures 

Met all requirements    

Met majority of requirements

 Did not meet majority of requirements 

N/A = Not Applicable   



		
Validated Measure		Specification Source		Aetna		AmeriChoice		CHNCT

		Cervical Cancer Screening		HEDIS 2010						

		Chlamydia Screening		HEDIS 2010						

		Developmental Screening		DSS defined						

		Breast Cancer Screening		HEDIS-like (DSS defined)				N/A		N/A

		Well-Child Visits in 3rd, 4th, 5th & 6th years of life		HEDIS 2010		N/A				N/A

		Use of appropriate medications for people with Asthma		HEDIS 2010		N/A		N/A		 
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Performance Measures
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Validated Performance Measure: Chlamydia Screening





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			0.13			0.14			0.13


			HUSKY B			1.00			0.00			0.27


			Total			0.13			0.14			0.13


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





CalcPM


			0			0


			0			0


			0			0





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.56%			14.78%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.47%			24.58%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			18.98%			16.02%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (48.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women
 (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (73.37%)


HEDIS 50th Percentile (62.30%)


HEDIS 25th Percentile (55.59%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24 years of age)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Chlamydia Screening Total


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			








7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Validated Performance Measure:  Chlamydia Screening (continued)





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			0.13			0.14			0.13


			HUSKY B			1.00			0.00			0.27


			Total			0.13			0.14			0.13


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





CalcPM


			0			0


			0			0


			0			0





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.56%			14.78%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.47%			24.58%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			18.98%			16.02%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (73.37%)


HEDIS 50th Percentile (62.30%)


HEDIS 25th Percentile (55.59%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women 
(21- 24 years of age)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Chlamydia Screening Total


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			








7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Validated Performance Measure:  Chlamydia Screening (continued)





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			0.13			0.14			0.13


			HUSKY B			1.00			0.00			0.27


			Total			0.13			0.14			0.13


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





CalcPM


			0			0


			0			0


			0			0





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.56%			14.78%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.47%			24.58%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			18.98%			16.02%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (73.37%)


HEDIS 50th Percentile (62.30%)


HEDIS 25th Percentile (55.59%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24 years of age)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Chlamydia Screening Total


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			








7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Validated Performance Measure:  Use of Appropriate Medications for People with Asthma





Chart1


			Use of Appropriate Medications for People with Asthma			Use of Appropriate Medications for People with Asthma


			(Ages 5 – 11)			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			Use of Appropriate Medications for People with Asthma


			(Ages 12 – 50)			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			Use of Appropriate Medications for People with Asthma


			(Total)			(Total)





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma


0.9198


0.9214


0.8782


0.8626


0.897


0.8856





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			13.13%			14.12%			13.20%


			HUSKY B			100%			0.00%			27.30%


			Total			13.20%			14.09%			13.20%


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.56%			14.78%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.47%			24.58%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			18.98%			16.02%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





73.37%
90th percentile


62.30%
50th percentile


55.59%
25th percentile


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





69.54 %
90th percentile


55.75%
50th percentile


50.63%
25th percentile


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Due to the small number of HUSKY B births these results should be interpreted with caution.


Aetna


AmeriChoice


CHN


Neonatal intensive care unit admissions/100 births


0.1313


0.1412


0.132


1


0


0.273


0.132


0.1409


0.132





7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Validated Performance Measure:  Developmental Screening





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			13.13%			14.12%			13.20%


			HUSKY B			100%			0.00%			27.30%


			Total			13.20%			14.09%			13.20%


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.30%			24.40%			19.00%			N/A			N/A			N/A


			Developmental Screening 18 month visit			14.70%			24.80%			16.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			12.40%			21.10%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





73.37%
90th percentile


62.30%
50th percentile


55.59%
25th percentile


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





69.54 %
90th percentile


55.75%
50th percentile


50.63%
25th percentile


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


19.00%


24.50%


14.60%


16.00%


24.60%


14.80%


21.00%


12.50%


0.143


0.147


0.124


0.244


0.248


0.211


0.19


0.16


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Due to the small number of HUSKY B births these results should be interpreted with caution.


Aetna


AmeriChoice


CHN


Neonatal intensive care unit admissions/100 births


0.1313


0.1412


0.132


1


0


0.273


0.132


0.1409


0.132





7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Calculated Performance Measure:  Emergency Department Visits Per 1000 Member Months





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			0.13			0.14			0.13


			HUSKY B			1.00			0.00			0.27


			Total			0.13			0.14			0.13


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





CalcPM


			0			0


			0			0


			0			0





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.56%			14.78%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.47%			24.58%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			18.98%			16.02%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (73.37%)


HEDIS 50th Percentile (62.30%)


HEDIS 25th Percentile (55.59%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24 years of age)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Chlamydia Screening Total


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			








7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Calculated Performance Measure: Neonatal Intensive Care Unit (ICU) Admissions Per 100 Births





Chart1


			Aetna			Aetna


			AmeriChoice			AmeriChoice


			CHN			CHN





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births


13


14


13





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			13.00			14.00			13.00


			HUSKY B			1.00			0.00			0.27


			Total			0.13			0.14			0.13


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





CalcPM


			0			0


			0			0


			0			0





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.60%			14.80%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.50%			24.60%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			19.00%			16.00%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)





Not Peer Reviewed





PM


			0			0


			0			0


			0			0


			0			0


			0			0


			0			0





CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (73.37%)


HEDIS 50th Percentile (62.30%)


HEDIS 25th Percentile (55.59%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24 years of age)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Chlamydia Screening Total


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


14.6%


14.8%


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			








7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6







  

*

Mercer



Calculated Performance Measure:  Seven Day Readmission Rates





CalcPM


			Performance measure			Aetna			AmeriChoice			CHN


			Neonatal intensive care unit admissions/100 births


			HUSKY A			0.13			0.14			0.13


			HUSKY B			1.00			0.00			0.27


			Total			0.13			0.14			0.13


			ED visits/1,000 member months


			HUSKY A			71.69			63.98			75.00


			HUSKY B			32.04			27.07			35.40


			Total			69.61			62.73			73.40


			Seven-day readmission rates/discharges


			HUSKY A			0.64			0.31			0.6


			HUSKY B			0.96			0			1.1


			Total			0.65			0.31			0.6





Not Peer Reviewed





CalcPM


			0			0


			0			0


			0			0





Neonatal intensive care unit admissions/100 births


HUSKY A


Neonatal ICU Admissions/100 Births





PM


						Aetna			AmeriChoice			CHN			25th Percentile			50th Percentile			90th Percentile


			Cervical Cancer Screening			61.31%			42.09%			68.37%			60.85%			67.79%			77.92%


			Chlamydia Screening in Women (16 – 20)			59.12%			56.53%			61.66%			45.58%			53.05%			66.41%


			Chlamydia Screening in Women (21 – 24)			68.61%			71.69%			71.46%			55.59%			62.30%			73.37%


			Chlamydia Screening Total			63.14%			63.21%			65.91%			50.63%			55.75%			69.54%


			Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life			N/R**			66.67%			N/R**			65.89%			71.67%			82.48%


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			91.98%			89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			87.82%			83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			N/R**			N/R**			89.70%			86.70%			88.56%			92.67%


			(Total)


			Developmental Screening 9 month visit			14.56%			14.78%			12.50%			N/A			N/A			N/A


			Developmental Screening 18 month visit			24.47%			24.58%			21.00%			N/A			N/A			N/A


			Developmental Screening 24 month visit			18.98%			16.02%			17.60%			N/A			N/A			N/A


						CHN			Hedis 50th Percentile


			Use of Appropriate Medications for People with Asthma			91.98%			92.14%																		89.99%			92.14%			95.48%


			(Ages 5 – 11)


			Use of Appropriate Medications for People with Asthma			87.82%			86.26%																		83.70%			86.26%			90.70%


			(Ages 12 – 50)


			Use of Appropriate Medications for People with Asthma			89.70%			88.56%																		86.70%			88.56%			92.67%


			(Total)
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PM


			0			0


			0			0


			0			0


			0			0


			0			0
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CHN


Hedis 50th Percentile


Use of Appropriate Medications for People with Asthma





CCS


			Aetna


			AmeriChoice


			CHN





90th Percentile (77.92 %)


50th Percentile (67.79%


25th Percentile (60.85%)


Cervical Cancer Screening


Cervical Cancer Screening


0.6131


0.4209


0.6837





CHL_16


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (66.41 %)


HEDIS 50th Percentile (53.05%)


HEDIS 25th Percentile (45.58%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (16 – 20 years of age)


0.5912


0.5653


0.6166





CHL_24


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (73.37%)


HEDIS 50th Percentile (62.30%)


HEDIS 25th Percentile (55.59%)


Chlamydia Screening in Women (16 – 20)


Chlamydia Screening in Women (21- 24 years of age)


0.6861


0.7169


0.7146





CHL_Total


			Aetna


			AmeriChoice


			CHN





HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Chlamydia Screening Total


Chlamydia Screening Total


0.6314


0.6321


0.6591





WC3456


			AmeriChoice





82.48 %
90th percentile


71.67%
50th percentile


65.89%
25th percentile


Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life


0.6667





ASM_11


			CHN





HEIDS 90th Percentile (95.48 %)


HEDIS 50th Percentile (92.14%)


HEDIS 25th Percentile (89.99%)


Use of Appropriate Medications for People with Asthma (Ages 5 – 11)


Use of Appropriate Medications for People with Asthma


0.9198





ASM_50


			CHN





HEDIS 90th Percentile (90.70 %)


HEDIS 50th Percentile (86.26%)


HEDIS 25th Percentile (83.70%)


Use of Appropriate Medications for People with Asthma (Ages 12 – 50)


0.8782





ASM_Total


			CHN





92.67 %
90th percentile


88.56%
50th percentile


86.70%
25th percentile


Use of Appropriate Medications for People with Asthma (Total)


0.897





DVS


			Developmental Screening 9 month visit			Developmental Screening 9 month visit			Developmental Screening 9 month visit


			Developmental Screening 18 month visit			Developmental Screening 18 month visit			Developmental Screening 18 month visit


			Developmental Screening 24 month visit			Developmental Screening 24 month visit			Developmental Screening 24 month visit





Aetna


AmeriChoice


CHN


Developmental Screening
(Not a HEDIS measure)


0.1456


0.2447


0.1898


0.1478


0.2458


0.1602


0.125


0.21


0.176





ED


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


ED visits/1,000 member months


71.69


63.98


75


32.04


27.07


35.4


69.61


62.73


73.4





NICU


			








7Day


			HUSKY A			HUSKY A			HUSKY A


			HUSKY B			HUSKY B			HUSKY B


			Total			Total			Total





Aetna


AmeriChoice


CHN


Seven day readmission rates
(readmission/discharges)


0.64


0.31


0.6


0.96


0


1.1


0.65


0.31


0.6
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Performance Improvement Projects (PIPs) 
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Performance Improvement Projects

		PIP Validation Activities this Past Year		Breast Cancer Screening
Well Child Visit 15 months
Well Child Visits in the 3rd, 4th, 5th & 6th years of life
Adolescent Well Care
Prenatal and Postnatal Care
Comprehensive Diabetes Care

		Overall PIP Findings
		All MCOs implemented PIPs but with varying specificity of documentation of the improvement process, including barrier analysis, and evaluation of interventions to address barriers and achieve goals. While all MCOs were substantially compliant with specifications for calculating results, confidence in success and sustainability of improvement efforts could not be determined since all MCOs implemented new baselines for performance improvement projects

		Recommendations		In addition to annual PIP documentation, require MCOs to submit minutes of quality committee meetings and PIP status updates on a quarterly basis, reflecting discussion, analysis and direction by qualified committee members for each PIP
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Performance Improvement Projects (continued) 



Met all requirements    

Met majority of requirements

Did not meet majority of requirements    

		Aetna		AmeriChoice		CHNCT

		Topic Selection						

		Question Statement				 		

		Indicator Selection						

		Population Identification						

		Data Collection Procedures						

		Improvement Strategies				 		

		Data Analysis & Interpretation of Results						

		Confidence in Reported Results						

		Compliance with Specifications						
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EQR Recommendations
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General themes

		General themes that Mercer noted as a result of EQR activities included the following key areas:

		Access

		Coordination of care

		Case management

		Quality improvement processes

		Encounter data submission
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Access

		Each MCO should develop processes (approved by DSS) to assess practice capacity to accommodate Husky A and Husky B members with quarterly reporting to DSS as well as the following:

		Continue to ensure the network meets the needs of the population from both a primary care and a specialist perspective. Standardize reports with control limits detailing out-of-network versus in-network services with corrective action plans to adjust network when control limits exceeded

		Run access reports with only providers that are accepting new patients to identify geo areas for more aggressive recruitment

		Implement ongoing provider monitoring processes to assure network PCPs adhere to timely scheduling of appointments through DSS defined methodology for random appointment call/audit

		Work with PCP practices to offer expanded hours (i.e. evenings, weekends)

		Evaluate the utilization and effectiveness of 24/7 nurseline services or 24 hour physician lines

		Consider the addition of HEDIS Use of Services measures for monitoring under and over utilization
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Coordination of care

		Consider a collaborative quality improvement project to include MCOs, Behavioral Health and/or Dental Partnerships to evaluate current coordination of care processes and develop new processes to improve coordination of care as evidenced by measurement goals

		Review National Quality Forum2 recommendation for care coordination for possible addition for quality strategy goals and MCO requirements based on dimensions of care coordination including: 

		Enhancements to discharge planning

		Proactive plan of care and follow-up 

		Strategy for communication 

		Medication information and reconciliation

		Availability of information systems to support care 

		Process for transitions or "hand-offs" (across providers and settings)











2 National Quality Forum (NQF), Preferred Practices and Performance Measures for Measuring and Reporting Care Coordination: A Consensus Report, Washington, DC: NQF; 2010. © 2010. National Quality Forum
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Case management

		Review processes that MCOs have in place for identification of members for case management programs and consider contract requirements for DSS approval of case management and chronic care management identification processes, enrollment processes and intervention strategies

		MCOs may want to consider adding an all-cause readmissions measure as required reporting

		Evaluate emergency room utilization/costs and implement appropriate follow-up processes for members with multiple ER admissions 

		Review and enhance care management programs for high-risk members with multiple chronic conditions/co-occurring medical/behavioral health needs with methodology for evaluating impact of program on costs and quality metrics
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Quality  Improvement Process

		Update Quality Strategy to align with DSS Program goals and include Husky B program quality evaluation activities

		MCOs should be required to report on a set of HEDIS measures to the EQRO to assist in comparing performance and providing data on MCOs for public reporting (including year to year progress on measures). This set of measures would include core set of reportable measures, measures that the EQRO would validate and/or calculate and measures for which MCOs are conducting performance improvement projects. The set of measures should include more children’s measures to adequately evaluate quality performance for the Husky A and  Husky B population

		Consider including requirements for action plans when MCOs are below the 25th percentile of national average for Medicaid on any measure in the Reporting Set as described above

		In addition to annual PIP documentation, require MCOs to submit minutes of quality committee meetings on a quarterly basis, reflecting discussion, analysis and direction by committee members for each PIP
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Encounter data submission

		Consider project to evaluate accuracy of encounter data and devise action plan for improving reporting and assuring ongoing-consistency of reliability and timely encounter reporting by MCOs
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Services provided by Mercer Health & Benefits LLC.
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91.98%


87.82%


89.70%


92.14%


86.26%


88.56%


83%84% 85%86%87% 88%89%90%91% 92%93%


Use of Appropriate Medications for


People with Asthma


(Ages 5 – 11)


Use of Appropriate Medications for


People with Asthma


(Ages 12 – 50)


Use of Appropriate Medications for


People with Asthma


(Total)


CHN Hedis 50th Percentile


MERCER








Consulting. Outsourcing. Investments.








Chlamydia Screening in Women 


(21- 24 years of age)


71.46%


71.69%


68.61%


0.00%


10.00%


20.00%


30.00%


40.00%


50.00%


60.00%


70.00%


80.00%


90.00%


100.00%


Aetna AmeriChoice CHN


HEDIS 90th Percentile 


(73.37%)


HEDIS 50th Percentile 


(62.30%)


HEDIS 25th Percentile 


(55.59%)


Seven day readmission rates


(readmission/discharges)


0.96


0.31


0.65


0.64


0.31


0


0.6


1.1


0.6


0


0.2


0.4


0.6


0.8


1


1.2


HUSKY A HUSKY B Total


Aetna AmeriChoice CHN










Chlamydia Screening Total


65.91%


63.21%


63.14%


0.00%


10.00%


20.00%


30.00%


40.00%


50.00%


60.00%


70.00%


80.00%


90.00%


100.00%


Aetna AmeriChoice CHN


HEDIS 90th Percentile (69.54 %)


HEDIS 50th Percentile (55.75%)


HEDIS 25th Percentile (50.63%)


Developmental Screening


(Not a HEDIS measure)


19.00%


24.50%


14.60%


16.00%


24.60%


14.80%


17.60%


21.00%


12.50%


0.00%


10.00%


20.00%


30.00%


40.00%


50.00%


60.00%


70.00%


80.00%


90.00%


100.00%


Developmental


Screening 9


month visit


Developmental


Screening 18


month visit


Developmental


Screening 24


month visit


Aetna AmeriChoice CHN


Chlamydia Screening in Women


 (16 – 20 years of age)


56.53%


61.66%


59.12%


0.00%


10.00%


20.00%


30.00%


40.00%


50.00%


60.00%


70.00%


80.00%


90.00%


100.00%


Aetna AmeriChoice CHN


HEDIS 90th Percentile 


(66.41 %)


HEDIS 50th Percentile 


(53.05%)


HEDIS 25th Percentile 


(48.58%)






Neonatal ICU Admissions/100 Births


13.00


14.00


13.00


0


10


20


30


40


50


60


70


80


90


100


Aetna AmeriChoice CHN


ED visits/1,000 member months


71.69


32.04


69.61


63.98


62.73


75.00


35.40


73.40


27.07


0


10


20


30


40


50


60


70


80


HUSKY A HUSKY B Total


Aetna AmeriChoice CHN


b




















































_1363079054.pdf
STATE OF CONNECTICUT

DEPARTMENT OF SOCIAL SERVICES
25 SIGOURNEY STREET » HARTFORD, CONNECTICUT 06106-5033

March 23, 2011

The Honorable Senator Toni Harp,
The Honorable Senator Edith Prague,

Co-Chairs, Medicaid Care Management Oversight Council
Connecticut General Assembly

Legislative Office Building, Room 2700

Hartford, CT 06106

Dear Senator Prague and Senator Harp,

Attached are the 2009 audited Healthcare Effectiveness Data and Information Set (HEDIS)
results for the State of Connecticut’s HUSKY Program. HEDIS measures are developed by the
National Committee for Quality Assurance (NCQA) and are recognized as an industry standard
in health care. These measures rely on two survey methodologies: administrative measures using
claims data, and hybrid measures which use a combination of claims data and medical record
reviews performed by the MCOs or their vendors. All vendors must be NCQA certified and all
measure results are audited by an NCQA certified auditor. By adopting these measures, the
HUSKY Program can now be more easily measured against similar programs nationwide.

As 2009 was the first year the Department required our Managed Care Organizations to institute
these measures, there were understandably some difficulties encountered in program
implementation and data collection. Each state has its own set of data collection hurdles and
nuances that new measurement programs must master. You will notice the results for some
measure vary greatly from MCO to MCO. These differences are largely due to inconsistencies
between plans in their data collection.

In addition, some measures require claims data from one or two years prior to the measurement
year. The two new MCOs (Aetna Better Health and AmeriChoice by United Health Care) were
not able to complete these measures due to their limited time in HUSKY.

With our data issues resolved, we expect that our 2010 results will more accurately reflect the

performance of the HUSKY Program.

Sincerely,

% 4 2(-u64( :

Robert Zavoski, MD, MPH,
Medical Director

cc: Commissioner Michael Starkowski, Mark Schaefer, Richard Spencer, Patricia O’Hagan,
Steven Colangelo, Yulia Chillington, Erica Garcia, Mariette McCourt,
Managed Care Plans

An Equal Opportunity / Affirmative Action Employer
Printed on Recycled or Recovered Paper
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