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HUSKY A 
Enrollment Growth by Month 

(Previous 15 Months)
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HUSKY A 
Under 19-Year-Olds 

Enrollment Growth by Month 
(Previous 15 Months)
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HUSKY A 
Adults 

Enrollment Growth by Month 
(Previous 15 Months)
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Application Activity 
February 2011

New Renewal Total New Renewal Total New Renewal Total New Renewal Total
Pending At Start of Period 319 286 605 973 437 1,410 1,094 215 1,309 2,386 938 3,324
New During Period (+) 457 431 888 1,182 587 1,769 1,152 336 1,488 2,791 1,354 4,145
Resolved During Period (-) 429 444 873 1,059 679 1,738 1,379 341 1,720 2,867 1,464 4,331
Pending at End of Period 340 257 597 1,086 330 1,416 860 189 1,049 2,286 776 3,062

HUSKY Charter Oak HUSKY/Charter Oak Grand Total



HUSKY B 
Enrollment Growth by Month 

(Previous 15 Months)
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HUSKY PLUS Enrollment 
(Previous 15 Months)
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Charter Oak 
Enrollment Growth By 

Month
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HUSKY 
(Only Children Applying) 

Applications Received 
New and Renewal
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HUSKY/Charter Oak 
(Both Children and Adults Applying) 

Applications Received 
New and Renewal
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Charter Oak 
(Only Adults Applying) 

Applications Received 
New and Renewal
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HUSKY Only 

Applications Referred to DSS 
New, Renewal and Combined AUs
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New 48.7% 42.3% 45.0% 43.4% 43.7% 38.8% 42.9% 41.5% 54.0% 52.7% 49.8% 43.5% 43.0% 46.9% 44.6%
Renewal 12.1% 14.9% 11.5% 12.6% 11.4% 9.5% 10.2% 10.5% 9.9% 9.3% 10.2% 9.3% 7.1% 8.4% 9.8%

Combined 30.2% 25.9% 24.4% 23.5% 23.3% 20.1% 20.9% 22.0% 28.0% 24.5% 27.8% 24.5% 22.1% 24.3% 22.2%
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HUSKY B Only 
Applications Denied or Closed 

(Does not include Closed Renewals Eligible for HUSKY A)
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HUSKY B/Charter Oak 
Applications Denied or Closed
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Charter Oak 
Applications Denied or Closed

5 4 4
4 3 6 3 5 4

7 4 5

6 8 5
9 6 8

7 0 2
7 7 6 8 3 1

7 0 8 6 7 2 5 9 6 4 6 8 5 1 9 4 8 4 4 6 8

6 6 0

7 6 9
7 1 86 5 46 5 8

5 8 9
4 8 9

5 3 5
5 6 5

0

5 0 0

1 ,0 0 0

1 ,5 0 0

2 ,0 0 0

C lo s e d 4 3 3 5 1 6 5 5 2 5 5 0 5 0 9 5 6 5 5 3 5 4 8 9 5 8 9 6 5 8 6 5 4 7 1 8 7 6 9 6 6 0 7 4 5
D e n ie d 6 8 5 9 6 8 7 0 2 7 7 6 8 3 1 7 0 8 6 7 2 5 9 6 4 6 8 5 1 9 4 8 4 4 6 8 5 4 4 4 3 6 3 5 4

D e c -
0 9

J a n -
1 0

F e b -
1 0

M a r-
1 0

A p r-
1 0

M a y-
1 0

J u n -
1 0

J u l-
1 0

A u g -
1 0

S e p -
1 0

O c t-
1 0

No v -
1 0

D e c -
1 0

J a n -
1 1

F e b -
1 1

433

516

552 550 509



HUSKY B Only 
Applications Pending at End of Month
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HUSKY B/Charter Oak 
Applications Pending at End of Month
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Charter Oak Only 
Applications Pending at End of Month
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Did Not Reapply at Renewal 
by Application Type
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HUSKY A 
Default Enrollments

6,770        
656           
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Mandatory Choice Rate 72.0%
Default Rate
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          Total Default Enrollments
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HUSKY A 
Gross Plan Changes By Reason

AmeriChoice by Community 
Disenrollment Reasons Aetna Better Health United Healthcare Health Network Total %

PCP not in plan 109 119 87 315 54.77%
No Reason Given 35 40 21 96 16.70%
Client chose after auto default started 18 22 16 56 9.74%
Other (disenrollment) 14 8 16 38 7.13%
Specialist not in plan 7 6 14 27 4.70%
Hospital/clinic not participating in plan 10 4 7 21 3.65%
Client's PCP left plan 0 7 0 7 1.22%
Accidentally chose wrong plan 0 2 4 6 1.04%
Dissatisfaction with plan 2 0 2 4 0.70%
Problem with plan's transportation 2 0 0 2 0.35%

Total 572 100.00%



HUSKY B Program 
Disenrolled - Failure to Pay Premium 

(Last 15 Months)
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Charter Oak Program 
Disenrolled - Failure to Pay Premium
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HUSKY A Count of Enrollees By County By Plan 
As of 03/01/2011

Aetna AmeriChoice by Community 
County Better Health United Healthcare Health Network PCCM Total
Fairfield 21,201 15,358 49,191 0 85,750
Hartford 28,753 13,992 68,911 77 111,733
Litchfield 4,728 1,201 10,003 7 15,939
Middlesex 3,274 887 7,516 0 11,677
New Haven 24,002 10,748 77,157 391 112,298

New London 4,907 3,672 20,669 0 29,248
Tolland 2,909 1,340 5,123 14 9,386

Windham 3,369 2,057 10,516 27 15,969
Total 93,143 49,255 249,086 516 392,000



HUSKY B Count of Enrollees By County By Plan 
As of 03/01/2011

Aetna Community
County Better Health Health Network Total
Fairfield 1,252 656 1,919 3,827
Hartford 1,332 263 2,089 3,684
Litchfield 422 70 687 1,179
Middlesex 182 30 361 573
New Haven 1,008 250 2,255 3,513

New London 260 109 657 1,026
Tolland 233 65 264 562

Windham 174 39 308 521
Total 4,863 1,482 8,540 14,885

AmeriChoice by 
United Healthcare



HUSKY B Enrollment By Plan By Band 
As of 03/01/2011

Premium Band               Definition
01                                 From 185% up to 235% of FPL
02                                 From 235% up to 300% of FPL
03                                 Over 300% of FPL

Health Plan 01 02 03 Total

Aetna Better Health 2,552 1,810 501 4,863
AmeriChoice by United Healthcare 844 492 146 1,482
Community Health Network 4,694 3,073 773 8,540
Total Enrollment by Premium Band 8,090 5,375 1,420 14,885

Premium Bands



Charter Oak Enrollment By County By Plan 
As of 03/01/2011

Aetna Community
County Better Health Health Network Total
Fairfield 1014 524 346 1,884
Hartford 911 297 988 2,196
Litchfield 308 95 314 717
Middlesex 198 60 155 413
New Haven 1,297 390 619 2,306

New London 185 134 274 593
Tolland 212 82 157 451

Windham 149 55 143 347
Total 4,274 1,637 2,996 8,907

AmeriChoice by 
United healthcare



Charter Oak Enrollment By Plan By Band 
As of 03/01/2011

Premium Band Definition
01 & A Less Than 0 up to 150%
02 & B Over 150% to 185%
03 & C Over 185% up to 235%
04 & D Over 235% up to 300%
05 & E Over 300%

01 02 03 04 05 A B C D E

Total
1,129 401 504 445 464 187 133 283 312 416 4,274

376 141 179 179 212 74 53 114 114 195 1,637
775 291 430 369 263 127 92 187 213 249 2,996

Total Enrollment by Premium Band 2,280 833 1,113 993 939 388 278 584 639 860 8,907

Subsidized Unsubsidized

AmeriChoice by United Healthcare
Community Health Network

Health Plan
Aetna Better Health



Charter Oak 
Age by Premium Band 

As of 03/01/2011

Premium Band Definition
01 & A Less Than 0 up to 150%
02 & B Over 150% to 185%
03 & C Over 185% up to 235%
04 & D Over 235% up to 300%
05 & E Over 300%

19-30 Years 31-40 Years 41-50 Years 51-64 Years Total
Band 1 313 157 371 1,439 2,280
Band 2 73 40 133 587 833
Band 3 53 118 285 657 1,113
Band 4 29 93 244 627 993
Band 5 20 66 138 715 939
Band A 35 21 59 273 388
Band B 13 16 48 201 278
Band C 35 80 150 319 584
Band D 29 79 144 387 639
Band E 41 92 159 568 860
Total 641 762 1,731 5,773 8,907



Connecticut Pre- Existing Condition 
Insurance Plan (CT PCIP)

• CT PCIP Application Activity
– 4000+ HUSKY/COAK/LIA/PCIP applications reviewed by 

ACS in February
– 843 individuals qualified for HUSKY B Band 3, Charter Oak or 

CT PCIP
– All 843 screened for CT PCIP
– 109 (13%) eligible for CT PCIP
– 3 enrolled in CT PCIP (as of 3/1/11 or 4/1/11)
– Remaining 734 may enroll with Charter Oak or HB Band 3

• Interest in the CT PCIP to date
– 600+ calls received by ACS inquiring about the program
– Over 8,000 hits to the website



Connecticut Pre – Existing Condition Insurance Plan 
(CT PCIP)

Month Eligible 
Individuals

Enrollees 
by 
effective 
date

Undecided 
or Chose 
CO or HB 
B3 

January 
& Prior

733 28 697*

February 109 5 106

March 3
April 3
Total 842 39 803

*Note: Of these approximately 50% have chosen 
Charter Oak or HUSKY B Band 3



ACS Office Hours

Our office is open Monday through Friday from 8:30 AM to 5:00 PM
1-800-656-6684
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