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Healthcare Effectiveness Data 
and Information Set (HEDIS )
A set of standardized performance measures 

designed to ensure that the public has the 
information it needs for reliable comparison of 
organization performance. HEDIS results are 

audited to ensure that the technical 
specifications were correctly applied and are 

statistically valid.

®

HEDIS ® is a registered trademark of the National Committee for Quality Assurance (NCQA)
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HEDIS Quality Measures

• Effectiveness of Care
• Access/Availability of Care
• Use of Services 
• Health Plan Descriptive Information

®
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HEDIS Measures 
Data Collection Methods

• Administrative - gathered from claims, 
encounter, enrollment and provider 
systems

• Hybrid - gathered from administrative 
and medical record data

®
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Adults' Access to Preventive/Ambulatory Health 
Services - Total

2009 Measurement Year
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Adults' Access to Preventive/Ambulatory Health 
Services - Total

2009 Measurement Year
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Children's Access to Primary Care (Age 12-24 months)
2009 Measurement Year
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Children's Access to Primary Care (Age 12-24 months)
2009 Measurement Year
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Children's Access to Primary Care (Age 25 months- 6 years)
2009 Measurement Year
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Children's Access to Primary Care (Age 25 months- 6 years)
2009 Measurement Year
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Comprehensive Diabetes Care
Hemoglobin A1c Testing
2009 Measurement Year
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Comprehensive Diabetes Care 
LDL-C Screening Performed 

2009 Measurement Year
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Timeliness of Prenatal Care
2009 Measurement Year
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Timeliness of Prenatal Care
2009 Measurement Year
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Postpartum Care
2009 Measurement Year
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Postpartum Care
2009 Measurement Year
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Frequency of Ongoing Prenatal Care
2009 Measurement Year
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Cervical Cancer Screening 
2009 Measurement Year
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Cervical Cancer Screening 
2009 Measurement Year
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Total ED Visits/1000 Member Months
2009 Measurement Year
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Total ED Visits/1000 Member Months
2009 Measurement Year
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IPU Average Length of Stay
2009 Measurement Year
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IPU Average Length of Stay
2009 Measurement Year
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