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HUSKY A

Enrollment by Month
(Previous 15 Months)
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HUSKY A
Under 19-Year-Olds

Enrollment by Month
(Previous 15 Months)
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HUSKY A
Adults

Enrollment by Month
(Previous 15 Months)
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HUSKY Application Activity
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The total number of pending applications decreased from May to June by 12%

The total number of received applications decreased from May to June by 1%

The total number of processed applications decreased from May to June by 3%



HUSKY Application Activity

12000
10000 |
2000 —4—Pending

6000 ——Received
T G e S
2000 \0\‘\‘ ——Processed

Applications(in thousands)

Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10

The total number of pending applications decreased from May to June by 12%

The total number of received applications decreased from May to June by 1%

The total number of processed applications decreased from May to June by 3%




HUSKY B

Enrollment by Month
(Previous 15 Months)
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HUSKY PLUS Enrollment
(Previous 15 Months)
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Charter Oak
Enrollment By Month
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HUSKY
(Only Children Applying)
Applications Received
New and Renewal
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HUSKY/Charter Oak
(Both Children and Adults Applying)

Applications Received
New and Renewal
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Charter Oak
(Only Adults Applying)
Applications Received
New and Renewal

Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar- Apr- May- Jun-
69 09 09 09 09 09 09 09 09 10 10 10 10 10 10




HUSKY Only

Applications Referred to DSS
New, Renewal and Combined AUs
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HUSKY B Only

Applications Denied or Closed
(Does not include Closed Renewals Eligible for HUSKY A)
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HUSKY B/Charter Oak
Applications Denied or Closed
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Charter Oak
Applications Denied or Closed
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HUSKY B Only
Applications Pending at End of Month
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HUSKY B/Charter Oak
Applications Pending at End of Month
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Charter Oak Only
Applications Pending at End of Month
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Did Not Reapply at Renewal
by Application Type
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HUSKY A
Default Enrollments

Targeted Mandatories 8,521
Aetna Better Health 909
AmeriChoice 854

Community Health Network

897

Total Default Enrollments

2,660

Default Rate

31.2%

Mandatory Choice Rate




HUSKY A

Gross Plan Changes By Reason

AmeriChoice by | Community Health

Disenroliment Reasons Aetna Better Health| United Healthcare Network Total %

PCP not in plan 177 186 99 462 48.79%
Other (disenroliment) 59 45 56 160 16.90%
No Reason Given 44 54 32 130 13.73%
Client chose after auto default started 21 30 6 57 6.02%
Specialist not in plan 8 36 6 50 5.28%
Hospital/clinic not participating in plan 32 8 1 41  4.33%
Dissatisfaction with plan 5 9 3 17  1.80%
Plan's providers too far 7 9 0 16 1.69%
Client's PCP left plan 2 3 1 6 0.63%
Accidentally chose wrong plan 0 1 2 3 0.32%
Long waiting times Dr office 3 0 0 0.32%
Medical facilities too far away 2 0 0.21%

100.00%




HUSKY B Program
Disenrolled - Failure to Pay Premium
(Last 15 Months)

600
O Band 2 (235%-300%)
H Band 3 (Over 300%)
516
500
447
417 422
400 “*
360
] 333 335
332 >0 77 319
292 ]
300




Charter Oak Program
Disenrolled - Failure to Pay Premium
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As of 07/01/2010

HUSKY A Count of Enrollees By County By Plan

Aetna AmeriChoice by Community

County Better Health | United Healthcare | Health Network PCCM Total
Fairfield 19,721 13,917 48,226 0 81,864
Hartford 28,028 13,201 67,916 53 109,198
Litchfield 4,554 1,026 9,937 11 15,528
Middlesex 2,871 828 7,174 0 10,873
New Haven 23,215 10,146 75,538 332 109,231
New London 4,431 3,199 20,357 0 27,987
Tolland 2,746 1,289 4,943 7 8,985
Windham 3,140 1,869 10,474 22 15,505
Total 88,706 45,475 244,565 425 379,171




HUSKY B Count of Enrollees By County By Plan
As of 07/01/2010

Aetna AmeriChoice Community
County Better Health | by United Healthcare | Health Network Total
Fairfield 1,157 586 1,954 3,697
Hartford 1,381 260 2,122 3,763
Litchfield 418 75 737 1,230

Middlesex 220 30 375
New Haven 973 2,339
New London 200 80 696
Tolland 205 60 264
Windham 158 45 338
Total 4,712 8,825




HUSKY B Enroliment By Plan By Band
As of 07/01/2010

Premium Bands
Health Plan 01 02 03 Total
Aetna Better Health 2,714 1,643 355 4,712
AmeriChoice by United Healthcare 884 447
Community Health Network 5,057 3,110
Total Enrollment by Premium Band 8,655 5,200

Premium Band Definition
From 185% up to 235% of FPL
From 235% up to 300% of FPL
Over 300% of FPL




Charter Oak Enrollment By County By Plan

As of 07/01/2010

Aetna AmeriChoice Community

County Better Health by United Healthcare | Health Network Total
Fairfield 1419 704 565 2,688
Hartford 1353 420 1352 3,125
Litchfield 433 100 419 952
Middlesex 255 73 193 521
New Haven 1,803 498 924 3,225
New London 234 181 359 774
Tolland 257 77 205 539
Windham 184 55 222 461
Total 5,938 2,108 4,239 12,285




Charter Oak Enrollment By Plan By Band
As of 07/01/2010

Premium Bands

Subsidized Unsubsidized
01 02 03 04 05 A B C D E
Health Plan Total
Aetna Better Health 2,660 720 994 756| 544 43 30 61 54 76 5,938
AmeriChoice by United Healthcare 930 249 353 286 207 12 8 22 14 27 2,108
Community Health Network 1,933 487 812 566 291 21 9 24 39 57 4,239
Total Enrollment by Premium Band 5,523] 1,456] 2,159] 1,608| 1,042 76 471 107 107 160 12,285

Premium Band |Definition

01&A Less Than 0 up to 150%
02&B Over 150% to 185%
03&C Over 185% up to 235%
04 &D Over 235% up to 300%
05 & E Over 300%



Charter Oak
Age by Premium Band

As of 07/01/2010
19-30 Years 31-40 Years 41-50 Years | 51-64 Years Total
Band 1 1,470 417 935 2,701 5,523
Band 2 187 123 267 879 1,456
Band 3 163 349 597 1,050 2,159
Band 4 65 223 422 898 1,608

42 78 173 749
18 6 11 41

4 8 31
12 24 69
S 27 67
26 33 92
6,577
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