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HUSKY A 
Enrollment Growth by Month 

(Previous 15 Months) 
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HUSKY A 
Under 19-Year-Olds 

Enrollment Growth by Month 
(Previous 15 Months) 
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HUSKY A 
Adults 

Enrollment Growth by Month 
(Previous 15 Months) 
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HUSKY Application Activity 
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The total number of pending applications decreased from March to April by 37% 
 

The total number of received applications decreased from March to April by 4% 
  

The total number of processed applications decreased from March to April by 14% 
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HUSKY B 
Enrollment Growth by Month 

(Previous 15 Months) 
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HUSKY PLUS Enrollment 
(Previous 15 Months) 
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Charter Oak 
 Enrollment Growth By Month 
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HUSKY 
(Only Children Applying) 

Applications Received 
New and Renewal 
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HUSKY/Charter Oak 
(Both Children and Adults Applying) 

Applications Received 
New and Renewal 
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Charter Oak 
(Only Adults Applying)  

Applications Received 
New and Renewal 
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HUSKY Only 

Applications Referred to DSS  
New, Renewal and Combined AUs 
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HUSKY B Only 
Applications Denied or Closed 

(Does not include Closed Renewals Eligible for HUSKY A) 
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HUSKY B/Charter Oak  
Applications Denied or Closed 
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Charter Oak  
Applications Denied or Closed 
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HUSKY B Only 
Applications Pending at End of Month 

854

404 350
263 317 284 306 309 299 314 260 300 284 258 202

231

368

305
324 213

138
169 161 177 193

178
237 321 331

257

459

772

587
655

476

1,085

537

438
507470475

422

530
605 589

-

750

1,500

Feb
-09

Mar-
09

Apr-0
9

May
-09

Ju
n-09

Ju
l-0

9

Aug-09

Sep
-09

Oct-
09

Nov-0
9

Dec
-09

Ja
n-10

Feb
-10

Mar-
10

Apr-1
0

Renewal Applications Pending at
End of Month

New Applications Pending at End of
Month



HUSKY B/Charter Oak  
Applications Pending at End of Month 
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Charter Oak Only  
Applications Pending at End of Month 
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Did Not Reapply at Renewal 
by Application Type 
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HUSKY A 
Default Enrollments 

10,150   
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Mandatory Choice Rate 64.2%
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          Total Default Enrollments
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HUSKY A  
Gross Plan Changes By Reason 

Aetna Better AmeriChoice by Community 
Disenrollment Reasons Health United Healthcare Health Network Total %

PCP not in plan 219 155 102 476 49.07%
Other (disenrollment) 90 86 56 232 23.90%
No Reason Given 33 35 21 89 9.18%
Specialist not in plan 15 15 14 44 4.54%
Client chose after auto default started 13 17 8 38 3.92%
Hospital/clinic not participating in plan 22 4 2 28 2.89%
Dissatisfaction with plan 0 8 12 20 2.06%
Client's PCP left plan 8 9 0 17 1.75%
Accidentally chose wrong plan 0 9 3 12 1.24%
Plan's providers too far 0 2 2 4 0.41%
Medical facilities too far away 0 3 0 3 0.31%
Problem with plan's transportation 3 0 0 3 0.31%
Continuous inappropiate denial of care or payment for care 0 2 0 2 0.21%
Dissatisfaction with PCP 0 2 0 2 0.21%

TOTAL 970 100.00%



HUSKY A Count of Enrollees By County By Plan 
As of 05/01/2010 

Aetna AmeriChoice by Community 
County Better Health United Healthcare Health Network PCCM Total
Fairfield 19,171 13,373 47,511 0 80,055
Hartford 27,844 13,002 67,073 45 107,964
Litchfield 4,513 1,014 9,874 10 15,411
Middlesex 2,806 847 7,020 0 10,673
New Haven 22,943 10,112 75,192 302 108,549

New London 4,427 3,126 20,244 0 27,797
Tolland 2,711 1,285 4,886 8 8,890

Windham 3,142 1,874 10,349 23 15,388
Total 87,557 44,633 242,149 388 374,727



HUSKY B Count of Enrollees By County By Plan 
As of 05/01/2010 

Aetna AmeriChoice Community
County Better Health by United Healthcare Health Network Total
Fairfield 1,203 613 2,031 3,847
Hartford 1,430 269 2,200 3,899
Litchfield 414 83 728 1,225
Middlesex 249 34 386 669
New Haven 993 268 2,490 3,751

New London 210 68 693 971
Tolland 213 66 269 548

Windham 156 42 351 549
Total 4,868 1,443 9,148 15,459



Charter Oak Enrollment By County By Plan 
As of 05/01/2010 

Aetna AmeriChoice Community
County Better Health by United Healthcare Health Network Total
Fairfield 1646 802 722 3,170
Hartford 1660 527 1656 3,843
Litchfield 510 107 476 1,093
Middlesex 302 82 233 617
New Haven 2,057 563 1142 3,762

New London 277 196 444 917
Tolland 294 95 249 638

Windham 214 73 252 539
Total 6,960 2,445 5,174 14,579



 
Charter Oak Enrollment By Plan By Band 

As of 05/01/2010 
 

01 02 03 04 05 Total
0-150% 150%-185% 185%-235% 235%-300% Over 300%

3,177 934 1,226 962 661 6,960
1,101 299 434 364 247 2,445
2,473 608 1,058 691 344 5,174

Total Enrollment by Premium Band 6,751 1,841 2,718 2,017 1,252 14,579

Health Plan

Aetna Better Health
AmeriChoice by United Healthcare
Community Health Network

Premium Bands



Charter Oak 
Age by Premium Band 

As of 05/01/2010 

19-30 Years 31-40 Years 41-50 Years 51-64 Years Total
Band 1 2,098 542 1,157 2,954 6,751
Band 2 283 174 370 1,014 1,841
Band 3 260 507 779 1,172 2,718
Band 4 115 318 555 1,029 2,017
Band 5 55 101 219 877 1,252
Total 2,811 1,642 3,080 7,046 14,579
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