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Meeting Summary: April 9, 2010
Next meeting:  Friday May 14, 2010 @ 9:30 AM LOB RM 1E
Attendees: Sen. Toni Harp (Chair), Rep. Vickie Nardello, Rep. Toni Walker, Rep. Michele Cook, Mark Schaefer, Robert Zavoski, MD (DSS),Cheryl Wamou for Dr. Williams (DCF),William Halsey for Paul DeLio (DMHAS), Thomas Deasy (Comptroller’s Office),Renee Coleman-Mitchell & Mark Keenan (DPH), Ellen Andrews, Debra Gould, Heather Greene, Mary Alice Lee, Jeffrey Walter, Donald Langer (AmeriChoice UHC), Gail DiGioia for Sylvia Kelly (CHNCT), Rita Paradis (Aetna).
Also attended: Richard Spencer, Pat O’Hagan (DSS), Greg Vitiello & Steve MacKinnon (ACS), Deb Poerio (Vice-Chair, Quality SC), Christine Bianchi (Chair, Consumer Access SC), Katherine Yacavonne, Jody Rowell, Victoria Veltri (OHA),Yolanda Bowes, Sharon Langer, (M. McCourt, legislative staff.)
Healthy Start Outreach Video
Christine Bianchi (Staywell Health Care) and Yolanda Bowes (UCFS) discussed the video that came out of the Healthy Start evaluation recommendation for more outreach to certain communities. The video available in English and Spanish, targets community groups, informing them about Healthy Start and available public health coverage, provider recruitment and community group education, has been distributed to providers in FQHCs, WIC and Family Planning clinics.  

HUSKY Retention Challenges: CTVoices, Mary Alice Lee
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This report, released in April 2010, is based on tracking new enrollees over a 24 month period from Jan 2006 – Dec. 2007, identifying coverage gaps and loss of coverage over 18 months following new enrollment for those enrolled Jan-June 2006.   From Jan. 2006 thru July 2007 HUSKY A/B enrollment actually grew by only 11,000 members while 141,000 adults/children were newly enrolled during that period.  The assumption is that most lost coverage.  
· Forty-five percent of HUSKY B children lost coverage in part due to cost share costs. HUSKY A adults more likely to lose coverage than children (parent eligibility was increased to 185% FPL, same as their children, implemented July 1, 2007; prior to this date parent eligibility was 150% FPL (often associated with child & parent loss of coverage) as were Hispanic members.
· Enrollment trends by DSS regional offices suggest variability in member retention rates. (Addendum: Oct. 2009, the Consumer Access SC recommended DSS RAs work together to identify and implement retention ‘best practices’. This is pending.)
· Loss of coverage interrupts members’ continuity of care and creates a disincentive for Medicaid/HUSKY providers to participate in this public health program. 

Council discussion focused on the report recommendations (see above report) regarding cost benefit identification of member loss (PMPM savings) versus administrative costs of reenrollment (NYC found it cost $350/redetermination of lost members/records) and cost shift of uninsured care to the health care system.  The CHIPRA provides an opportunity for states to obtain federal dollars if the state has met certain requirements of prior implementation of 5/8 retention steps; CT has done 3-4 of the 8.  Sen. Harp noted CT had implemented pediatric continuous eligibility for 12 months; this should provide evidence of abuse, if any, of continuous enrollment and allow cost comparisons of current enrollment instability with CE removed.  Legislation was passed to streamline the eligibility process but was not done; the agency’s ignoring statutes is a source of the General Assembly’s continued frustration.  The Consumer Access subcommittee plans to follow up with DSS at upcoming meetings. 

Dr. Schaefer (DSS) commended CTVoices for their work.  Since the time of this particular report DSS noted steps taken to improve enrollment/member retention that included: 
· March 2007: 3 Regional Processing Units were established that receive all health coverage-only applications and presumptive eligibility final determinations for children (& pregnant women March 2010).  DSS believes this streamlines the process, noting that a centralized unit concept is inefficient now that eligibility determination systems are more sophisticated creating a ‘virtual’ system and more DSS outreach workers are co-located in the field. 
· 2007 - ACS deemed a Qualified Entity 
· Medicaid Modernization Initiative that will include online applications, paperless process at the local agencies. 
Dr. Schaefer said the addition of ~ 3000 HUSKY A enrollees/month meets the state goal of reducing uninsured numbers but costs the State ~ $70-100M. The estimated cost for enrollee disenrollment/re-enrollment has not been calculated.  DSS commented that there is too little discussion about the better use of resources to promote cost effective care; this is where national and state efforts need to be directed for quality care and savings. 
Department of Social Services
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MCO EPSDT Rates:  the Council had requested the CMS 416 annual reports in the absence of HUSKY A/B reports during the data warehouse development.  The HUSKY A well child visit data (see first 2 slides) shows:
· Overall total of  > 80% for screening ratio (ratio of screens received to expected # of screens) with young children <1 year to 2 years having the highest rate (100%), a drop off to ~80% for 3-5 year olds and 50% rate for adolescents 15-18 years. 

· Participation ratio (% of members expected to receive at least 1 screen received the screen) has historically been lower than the above ratio but there was an increase in 2008 to ~70% compared to ~62% in 2006.
Husky Primary Care Program (PCCM): Dr. Zavoski provided an update:

· 359 clients are enrolled as of 4/1/2010
· Total of 237 Primary Care providers (PCPs) enrolled in HUSKY Primary Care

· Program evaluation (cost~ $75,000) will be delayed from July 2010 to 2011, pending CMS notification of the 1915(b) waiver amendment change.
Heather Greene noted that some HUSKY PC members have experienced loss of PCP upon enrollment in the program because their child’s PCP practiced in a “non-contiguous” town and cannot enroll in the HUSKY PC network.  DSS was asked if enrollment of a PCP practice outside the “contiguous towns” (New Haven, Hartford area) for members living in the designated areas would require an amendment to the 1915(b) waiver. DSS stated the request to enroll PCPs outside the contiguous towns as defined in the waiver amendment would require an amendment change.  Rep. Walker asked DSS to convey this request to the Commissioner for consideration.  The Co-Chairs of the Council’s PCCM Subcommittee will follow up on this.  
Medicaid Expansion under the Patient Protection & Affordable Care Act 2010; Dr. Schaefer (DSS) announced that CT is the first state to implement a Medicaid expansion under this Act through enrollment of the current SAGA population to Medicaid fee-for-service (FFS) effective April 1, 2010 (pending CMS approval). The federal match (FMAP) for Medicaid services to this population would be at the current FMAP.  The expansion group income eligibility will remain at the average medical needy limit of 68% FPL (states can enroll single non-pregnant adults < 65 years that are currently ineligible for Medicaid at an income level of < 133% FPL).  Starting in 2014 services for this Medicaid expansion group (includes SAGA and some Band 1 Charter Oak members/eligibles) will be matched by CMS at a 100% FMAP for three years.  The above act also eliminates a Medicaid asset test so some Charter Oak band 1 enrollees that would have been eligible for Medicaid absent the asset test can now be eligible for the Medicaid expansion in 2010.  DSS anticipates the State will receive ~$50-60 M federal match over the next 15 months. 
The expansion will be done through a Medicaid State Plan amendment (SPA) rather than a waiver; the SPA will require approval by CMS.  The full range of Medicaid benefits (now available to SAGA clients) and paid at the Medicaid FFS rates will be available under the expansion.  Rate adjustments to the FFS level will be made for hospitals (currently reimbursed less than the FFS rates in SAGA) and DMHAS behavioral health services that are covered by Medicaid (also currently reimbursed less than the FFS rates).  DMHAS will continue to fund non-Medicaid reimbursed behavioral services at the current SAGA rates while the agencies review the services and opportunities for future Medicaid reimbursement. Pending CMS approval of the SPA, DSS plans to make the rate increases effective to April 1, 2010.
A DSS/DMHAS collaboration is in process for a behavioral health service plan over the next 9 months for the Medicaid FFS and SAGA populations’ behavioral services.  The agencies will design an Administrative Service Organization(s) (ASO) that will provide member services, referral assistance and integrated care for members with co-morbidities. 

Sen. Harp and Council members commended the Governor and DSS on their proactive response that distinguishes CT as the first state to implement this new federal legislation. 
MCO Member Privacy Protection- Medical record Audits
The Health plans were asked to identify member privacy protection during medical audits; the information is detailed in the last several slides in the above DSS presentation. 
HUSKY/Charter Oak Enrollment
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Presentation/Council discussion highlights included:

· HUSKY A enrollment increased overall by 3000 lives: those < 19 years increased by 1400 and adults increased by 1600 enrollees.
· HUSKY B had a slight decrease of 55 enrollees. ACS continues to survey members monthly that have lost B coverage to determine reasons for not paying premium.  Top reasons for not reapplying included member (61%) now has access to other insurance, some moved out of CT and a small number reported dissatisfaction with the program. ACS has called about 450 families to encourage them to make a plan choice.
· COHP enrollment increased by 434 individuals.
· March 2010 had the highest number of applications/renewals in any previous month.
· Fran Freer (DSS) presented information on HUSKY application activity (Click icon below to view summary graphs)
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· Since Jan. 2010, 45% increase in total applications processed in March compared to Feb. 2010
· 39% decrease in total pending application from March to April 2010. 
· DSS offered to meet with Council members to develop an ongoing report; however DSS cannot report on all the parameters in the ACS detailed reports.  Rep. Walker suggested DSS use the reports already being done, including these in future ACS reports. 
_1334569627.ppt
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HUSKY A

Enrollment Growth by Month

(Previous 15 Months)



There was a 3,052 or a 0.83% net increase in HUSKY A enrollments over the previous month. 









HUSKY A

Under 19-Year-Olds

Enrollment Growth by Month

(Previous 15 Months)



There was a 1,442 or a 0.59% increase HUSKY A Under Age 19 enrollments over the previous month. (Note: same % as last month.)









HUSKY A

Adults

Enrollment Growth by Month

(Previous 15 Months)



		There was a 1,610 or 1.29% increase in HUSKY A adult enrollments over the previous month.  











HUSKY B

Enrollment Growth by Month

(Previous 15 Months)



		There was a 55 or a .36% decrease in HUSKY B enrollments over the previous month. 











HUSKY PLUS Enrollment

(Previous 15 Months)



There was a 3 or 1.1% decrease in HUSKY Plus enrollment over the previous month.
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Charter Oak

 Enrollment Growth By Month



		There was a 434 or 3.3% increase in Charter Oak enrollments over the previous month.

		Enrollment continues to trend up, however growth more moderate since January.   











HUSKY

(Only Children Applying)

Applications Received

New and Renewal



		The total application volume received in March was 6,159 which represents an increase of 865 applications or 16% over February.



		There was a 109 or 0.98% increase in New and Renewal applications over the previous month.

		Trending pretty steadily at this point.













HUSKY/Charter Oak

(Both Children and Adults Applying)

Applications Received

New and Renewal







There was a 405 or 27% increase in New and Renewal applications over the previous month.

















Charter Oak

(Only Adults Applying) 

Applications Received

New and Renewal



There was a 351 or a 13% increase in New and Renewal applications over the previous month.











HUSKY Only

Applications Referred to DSS 

New, Renewal and Combined Applications



		There was a slight decrease in applications referred to DSS.











HUSKY B Only

Applications Denied or Closed

(Does not include Closed Renewals Eligible for HUSKY A)



There was a decrease of 1 total HUSKY B applications denied or closed over the previous month.













HUSKY B/Charter Oak 

Applications Denied or Closed







There was a 143 or a 9% increase in HUSKY B/Charter Oak applications denied or closed over the previous month.  

84% of the denials processed were due to incomplete documentation. The main areas of incomplete documentation are a result of incomplete income documentation or an indication of the client currently having or recently terminated other insurance. 









Charter Oak 

Applications Denied or Closed



There was a 72 or a 5.7% increase in Charter Oak applications denied or closed over the previous month.  

74% of the denials were for incomplete documentation. The main areas of incomplete documentation are a result of incomplete income documentation or an indication of the client currently having or recently terminated other insurance. 









HUSKY B Only

Applications Pending at End of Month



There was a 16 or 2.6% decrease in HUSKY B applications pending over the previous month. 









HUSKY B/Charter Oak 

Applications Pending at End of Month







There was a 139 or 16.6% increase in HUSKY B/Charter Oak assistance units pending over the previous month.  

















Charter Oak Only 

Applications Pending at End of Month



There was a 135 or a 6.3% increase in Charter Oak assistance units pending over the previous month.

Note overall application volume up for March, this appears to be a reflection of that.









Did Not Reapply at Renewal

by Application Type
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There was a 120 or 15% decrease in the number of renewal applications Closed for not reapplying from previous month.









HUSKY A

Default Enrollments







		Performed refresher training and emphasized the need to assist clients with making a choice while we had them on the phone.











HUSKY A 

Gross Plan Changes By Reason













HUSKY B Program

 Disenrolled - Failure to Pay Premium 

(Last 15 Months)







There was a 18 or 6.6% decrease in HUSKY B band 2 lockouts and a 14 or 16.7% decrease HUSKY band 3 lockouts over the previous month.

Lockouts trended down slightly, overall a typical month.









Charter Oak Program

 Disenrolled - Failure to Pay Premium







There was a 12 or a 1.5% increase in Charter Oak lockouts from the previous month.

Again, flat overall, a typical month.









HUSKY A Count of Enrollees By County By Plan

As of 04/01/2009











HUSKY B Count of Enrollees By County By Plan

As of 04/01/2009











Charter Oak Enrollment By County By Plan

As of 04/01/2009













Charter Oak Enrollment By Plan By Band

As of 04/01/2009









Charter Oak

Age by Premium Band







We have added this to the report on a permanent basis.
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Important Questions

   How are we doing on enrolling children and families?



   How are we doing keeping children and families enrolled?



   Who loses HUSKY coverage?



   How can we do better?







Getting Enrolled

“Take-up” depends on:

Effective targeted outreach

Readily available application assistance

Simplified application and procedures

Timely follow-up with families who do not complete the application

Timely, error-free application processing and eligibility determination 









Started off thinking about enrollment in terms of “take-up” and “retention” and identifying the factors that contribute to each
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Staying Enrolled

“Retention”  depends on:

Families knowing how long they are covered

Simplified renewal procedures

Timely follow-up with families who do not complete the renewal

Timely, error-free application processing and eligibility redetermination 







In a nationwide study of why millions of children eligible for Medicaid and CHIP are unenrolled, Connecticut was identified as a state with poor retention (v. poor take-up), based on relatively high percentage of currently eligible but uninsured children who dropped out of Medicaid or CHIP the previous year, by state, 2000-2006.  					(Sommers, Health Affairs, 2007)
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Evidence of a Problem





Next, we looked at earlier studies of enrollment and retention in the program…
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“Supporting Families” (2001):  DSS conducted self-assessment that identified intra-departmental factors contributing to the retention problem

“Medicaid Eligibility Determination Process” (2004) CGA Legislative Program Review and Investigations Committee identified problems with application and renewal processing



Previous Studies





…and found evidence of a problem





CHC (2001):  

Using HUSKY Program enrollment data for a 3-year period …. over 150,000 children were newly enrolled or reenrolled after a gap in coverage; 

In the same 3-year period, the net increase in child enrollment was just 18,0000; 

Conclusion:  Outreach is successful, but keeping children enrolled is a problem



Supporting Families:  with funding and technical assistance from the Robert Wood Johnson Foundation
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Additional Evidence

“Helping Families Keep Health Coverage” (2001):  Children’s Health Council reported large increase in new enrollees but little net increase

Calls to HUSKY Infoline:  Based on calls from families with enrollment problems, system-wide and region-specific eligibility barriers of coverage have been identified









STUDY OF NEW ENROLLMENT 
AND RETENTION







Methods

Created a longitudinal HUSKY A and B enrollment database

Counted new enrollees in a recent 24-month period (Jan 2006-Dec 2007)

Identified coverage gaps and loss of coverage in the 18 months following new enrollment for those enrolled Jan-Jun 2006







New enrollees:  not enrolled in the previous 12 months



2006-2007:  	period of time when outreach was newly state-funded

	July 1, 2007 parents income eligibility threshold increased to 185% FPL
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RESULTS







Many Families Enrolled 
in the HUSKY Program …

   Over 141,000 adults and children were NEWLY enrolled in HUSKY A and B













January 2006-December 2007 (24 months)



New enrollees=adults and children who were not enrolled in the previous 12 months



79,542 children in HUSKY A

54,062 adults in HUSKY A

  7,687 children in HUSKY B



A + B:  317,224 in January 2006 to 328,554 in December 2007



Connecticut has been identified as a state with poor retention (v. poor uptake) in its Medicaid/CHIP program (Sommers, 2007)





11







New Enrollees in the HUSKY Program: 2006-07









HUSKY A children	HUSKY A adults	HUSKY B children	0.56299999999999994	0.38300000000000006	5.4000000000000006E-2	… But Enrollment Increased Very Little



    Enrollment increased by just over 11,000 in the same period





HUSKY A and B Enrollment: 2006-07

38718	38899	39083	39264	39417	317203	298905	309904	313015	328579	Number of children and adults

What These Data Tell Us About HUSKY Enrollment

Outreach is largely successful

Difference between NEW and NET enrollment suggests problems with retention and renewal







…



Meanwhile, state funding for outreach has all but ended



and even more so after policy changes (increased income eligiblity level for parents (July 2007))
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Who Loses Coverage?







NEW ENROLLEES IN HUSKY PROGRAM 

 January-June 2006

                         

32,048 children and adults 

Experienced a gap or lost coverage within 11 months

            

8,355 (26%)

Were continuously enrolled for at least 11 months

                

23,693 (74%)

Reenrolled in 6 months or more

or did not reenroll at all



                        6,818 (82%)

Reenrolled in HUSKY in less than

 6 months



1,537 (18%)







Hispanic children more likely to los coverage
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Age and Income Matter





32,048 Jan-Jun 2006 followed for 18 months



Overall, 26% lost coverage in 11 months or less



18% reenrolled in HUSKY in less than 6 months (suggesting they were eligible all along)

82% did not reenroll in 6 months or never returned to the program (eligible?)



Most likely to re-enroll:  children under 2, children compared with adults
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Percent Who Lost Coverage within the First Year After Enrolling 

Lost coverage in first year	HUSKY B children (full premium)	HUSKY B children (premium)	HUSKY B children (no premium)	HUSKY A adults	HUSKY A children	0.65000000000000013	0.46800000000000008	0.22	0.36000000000000004	0.18000000000000002	

Where Enrollees Live Matters





HUSKY Enrollment Trends by DSS District Office 

(January 2006 - December 2007) 



0.37973856209150331	0.42998880634985526	0.51111211287923008	0.40799100756182299	0.45522338810796542	0.44704544563384746	0.46175533218926207	0.43715409961931051	0.44268580646669625	0.55139930492043154	0.44693556836039833	0.51989026063100163	8.4967320261438387E-3	2.7170041721786983E-2	4.1969075418112956E-2	4.0261598201512374E-3	7.7872368507886421E-3	6.6737246598439423E-2	7.9431233145379074E-2	7.2363159410089903E-2	2.5623641081991042E-2	0.11715749039692686	1.466736511262441E-2	6.310013717421141E-2	Number of new enrollees as a percentage of 1/1/06 enrollment



Net increase in enrollment as a percentage of 1/1/06 enrollment



Program Matters When Renewing







Among those who were continuously enrolled in the first year, 19% lost coverage at the time or renewal

17% of children in HUSKY A

20% of adults in HUSKY A

45% of children in HUSKY B (especially Band 1)



25% of them re-enrolled within 6 months, including nearly half of HUSKY B children
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Conclusion:
Outreach is Successful, but 
We Don’t Do As Good A Job Keeping Children and Families Enrolled







Impact on Children and Families

    Gaps disrupt:

Timely access to preventive care

Timely access to care for acute conditions

Timely access to ongoing care for chronic conditions









Impact on Health Care Providers

    Gaps jeopardize:

Continuity of care

Reimbursement for services rendered

Willingness to care for children and families in the HUSKY Program
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Impact on Use of State Tax Dollars 

   Gaps are costly:

Administrative costs for re-enrolling eligible children and adults

Cost shifted to other sectors of the health care system

Cost of ongoing efforts to reduce the number of uninsured



 









How We Can Do Better 
Keeping Children and Families Enrolled












Recommendation  # 1

    Unify and centralize the eligibility determination and renewal processes for HUSKY A and B, and increase accountability for retention at all administrative levels. 







Recommendation # 2

Restore 12-month continuous eligibility.







Recommendation #  3

	Align eligibility and enrollment cycles for family members.







Recommendation #  4

    Adopt administrative or “ex parte” renewal.









If Louisiana Can Do It …
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Louisiana took steps to ensure ongoing coverage for eligible children, including:

Online application and electronic processing

Administrative renewal

Worker accountability for renewal rates

Results:

Only 1% do not renew coverage

Only 3% renew using a paper form

Error rate (1.3%) is less than national average
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How did Louisiana Do it?

Agency Leadership

Support of Governor and Legislature

Process Improvements

Staff Flexibility (97% “reasonable certainty standard”)

Investments in technology

 









    This report on enrollment dynamics was prepared under a contract between the Connecticut Department of Social Services and the Hartford Foundation for Public Giving, with a grant from the Hartford Foundation to Connecticut Voices for Children.   This project was also supported by funding from the Center on Budget and Policies Priorities in Washington, D.C.  This report does not express the views of the Department or the State of Connecticut.  The views and opinions expressed are those of the authors.
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			16861			160			5.17			353			11.41			2.9%			2.7%			3rd			880			797			83			2275			93%			160			142			18			353			6%


			16892			176			5.69			529			17.1			2.7%			2.5%			4th			816			741			75			3091			90%			176			158			18			529			10%


			16922			126			4.07			655			21.18			2.4%			2.2%			5th			699			653			46			3790			88%			126			116			10			655			12%


			16953			117			3.78			772			24.96			2.7%			2.4%			6th			762			724			38			4552			86%			117			113			4			772			14%


			16983			118			3.82			890			28.77			2.7%			2.3%			7th			732			701			31			5284			84%			118			115			3			890			16%


			17014			125			4.04			1015			32.82			2.6%			2.2%			8th			694			656			38			5978			81%			125			119			6			1015			19%


			17045			111			3.59			1126			36.4			2.7%			2.2%			9th			691			653			38			6669			79%			111			104			7			1126			21%


			17075			133			4.3			1259			40.7			2.8%			2.2%			10th			715			664			51			7384			77%			133			126			7			1259			23%


			17106			171			5.53			1430			46.23			3.9%			3.0%			11th			971			854			117			8355			74%			171			157			14			1430			26%


			17136			506			16.36			1936			62.59			11.1%			8.2%			12th			2641			2380			261			10996			66%			506			448			58			1936			35%


			17167			290			9.38			2226			71.97			9.1%			6.0%			13th			1907			1715			192			12903			60%			290			250			40			2226			41%


			17198			127			4.11			2353			76.08			4.5%			2.7%			14th			862			847			15			13765			57%			127			126			1			2353			43%


			17226			61			1.97			2414			78.05			3.0%			1.7%			15th			553			539			14			14318			55%			61			60			1			2414			44%


			17257			73			2.36			2487			80.41			2.1%			1.1%			16th			368			366			2			14686			54%			73			72			1			2487			46%


			17287			91			2.94			2578			83.35			2.5%			1.3%			17th			431			421			10			15117			53%			91			87			4			2578			47%


			17318			69			2.23			2647			85.58			2.5%			1.3%			18th			419			408			11			15536			52%			69			68			1			2647			48%


			17348			110			3.56			2757			89.14			2.5%			1.3%			19th			416			397			19			15952			50%			110			108			2			2757			51%


			17379			50			1.62			2807			90.75									20th			308			302			6									50			49			1			2807			51%


			17410			52			1.68			2859			92.43									21st			222			219			3									52			51			1			2859			52%


			17440			53			1.71			2912			94.15									22nd			180			167			13									53			49			4			2912			53%


			17471			73			2.36			2985			96.51									23rd			137			124			13									73			65			8			2985			55%


			17501			108			3.49			3093			100									24th			108			97			11									108			97			11			3093			57%


			Frequency Missing = 2366


																																																																					4.4%


			The SAS System																																																																		7.1%


																																																																					9.6%


			The FREQ Procedure																																																																		11.8%


																																																																					14.2%


			Bef_date1			Frequency			Percent			Cumulative			Cumulative																																																						16.5%


												Frequency			Percent																																																						18.7%


			16861			160			5.36			160			5.36																																																						20.8%


			16892			151			5.06			311			10.41																																																						23.0%


			16922			147			4.92			458			15.33																																																						26.1%


			16953			122			4.08			580			19.42																																																						34.3%


			16983			136			4.55			716			23.97																																																						40.3%


			17014			104			3.48			820			27.45																																																						43.0%


			17045			118			3.95			938			31.4																																																						44.7%


			17075			135			4.52			1073			35.92																																																						45.8%


			17106			122			4.08			1195			40.01																																																						47.2%


			17136			191			6.39			1386			46.4																																																						48.5%


			17167			488			16.34			1874			62.74																																																						49.8%


			17198			321			10.75			2195			73.49


			17226			126			4.22			2321			77.7


			17257			102			3.41			2423			81.12


			17287			77			2.58			2500			83.7


			17318			82			2.75			2582			86.44


			17348			84			2.81			2666			89.25


			17379			79			2.64			2745			91.9


			17410			50			1.67			2795			93.57


			17440			57			1.91			2852			95.48


			17471			71			2.38			2923			97.86


			17501			64			2.14			2987			100						Lost coverage in			HUSKY A			HUSKY B			cumu A			cumu B			HUSKY A retention %			HUSKY B retention %


																					2nd			1372			23			1372			23			96%			99%


			Frequency Missing = 2608																		3rd			797			83			2169			106			93%			93%


																					4th			741			75			2910			181			90%			88%


																					5th			653			46			3563			227			88%			85%


																					6th			724			38			4287			265			86%			83%


																					7th			701			31			4988			296			84%			81%


			The SAS System																		8th			656			38			5644			334			81%			78%


																					9th			653			38			6297			372			79%			76%


			The FREQ Procedure																		10th			664			51			6961			423			77%			73%


																					11th			854			117			7815			540			74%			65%									8355


			Bef_date1			Frequency			Percent			Cumulative			Cumulative						12th			2380			261			10195			801			67%			48%									4548


												Frequency			Percent						13th			1715			192			11910			993			61%			36%


			16892			207			7.48			207			7.48						14th			847			15			12757			1008			58%			35%


			16922			137			4.95			344			12.43						15th			539			14			13296			1022			56%			34%


			16953			129			4.66			473			17.09						16th			366			2			13662			1024			55%			34%


			16983			110			3.97			583			21.06						17th			421			10			14083			1034			54%			33%


			17014			137			4.95			720			26.01						18th			408			11			14491			1045			52%			32%


			17045			104			3.76			824			29.77						19th			397			19			14888			1064			51%			31%


			17075			130			4.7			954			34.47


			17106			140			5.06			1094			39.52


			17136			113			4.08			1207			43.61


			17167			133			4.8			1340			48.41


			17198			439			15.86			1779			64.27


			17226			314			11.34			2093			75.61


			17257			161			5.82			2254			81.43


			17287			82			2.96			2336			84.39


			17318			61			2.2			2397			86.6


			17348			78			2.82			2475			89.41


			17379			63			2.28			2538			91.69


			17410			53			1.91			2591			93.61


			17440			63			2.28			2654			95.88


			17471			58			2.1			2712			97.98


			17501			56			2.02			2768			100


			Frequency Missing = 2354


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16922			303			10.33			303			10.33


			16953			135			4.6			438			14.93


			16983			137			4.67			575			19.6


			17014			138			4.7			713			24.3


			17045			116			3.95			829			28.25


			17075			142			4.84			971			33.09


			17106			131			4.46			1102			37.56


			17136			108			3.68			1210			41.24


			17167			152			5.18			1362			46.42


			17198			192			6.54			1554			52.97


			17226			404			13.77			1958			66.73


			17257			364			12.41			2322			79.14


			17287			120			4.09			2442			83.23


			17318			102			3.48			2544			86.71


			17348			54			1.84			2598			88.55


			17379			70			2.39			2668			90.93


			17410			79			2.69			2747			93.63


			17440			59			2.01			2806			95.64


			17471			73			2.49			2879			98.13


			17501			55			1.87			2934			100


			Frequency Missing = 2606


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16953			268			10.1			268			10.1


			16983			159			5.99			427			16.09


			17014			122			4.6			549			20.69


			17045			88			3.32			637			24


			17075			132			4.97			769			28.98


			17106			141			5.31			910			34.29


			17136			89			3.35			999			37.64


			17167			104			3.92			1103			41.56


			17198			108			4.07			1211			45.63


			17226			129			4.86			1340			50.49


			17257			433			16.31			1773			66.8


			17287			330			12.43			2103			79.24


			17318			155			5.84			2258			85.08


			17348			103			3.88			2361			88.96


			17379			49			1.85			2410			90.81


			17410			53			2			2463			92.8


			17440			63			2.37			2526			95.18


			17471			56			2.11			2582			97.29


			17501			72			2.71			2654			100


			Frequency Missing = 2641


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16983			264			10.68			264			10.68


			17014			138			5.58			402			16.27


			17045			105			4.25			507			20.52


			17075			115			4.65			622			25.17


			17106			124			5.02			746			30.19


			17136			123			4.98			869			35.17


			17167			101			4.09			970			39.26


			17198			93			3.76			1063			43.02


			17226			87			3.52			1150			46.54


			17257			155			6.27			1305			52.81


			17287			371			15.01			1676			67.83


			17318			288			11.66			1964			79.48


			17348			173			7			2137			86.48


			17379			103			4.17			2240			90.65


			17410			54			2.19			2294			92.84


			17440			57			2.31			2351			95.14


			17471			61			2.47			2412			97.61


			17501			59			2.39			2471			100


			Frequency Missing = 2566
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HUSKY A retention %


HUSKY B retention %


Month when HUSKY coverage was first lost
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Retention Rate in HUSKY A and HUSKY B





			The SAS System


			The FREQ Procedure						Under 18 ALL


			Bef_date1			Frequency			Percent			Cumulative			Cumulative									32048			12700						19348			17807


												Frequency			Percent									TOTAL			ADULTS Disenrollment #			cumul			KIDS Total			CHILDREN A Disenrollment #			cumul			Adults B			Kids B			Kids B cumul			Adult Retention %			Child Retention %


			16833			66			3.76			66			3.76						2nd			1395			1019			1019			376			353			353						23			23			92%			98%


			16861			92			5.25			158			9.01						3rd			880			439			1458			441			358			711						83			106			89%			96%


			16892			95			5.42			253			14.43						4th			816			412			1870			404			329			1040						75			181			85%			94%


			16922			68			3.88			321			18.31						5th			699			371			2241			328			282			1322						46			227			82%			93%


			16953			55			3.14			376			21.45						6th			762			391			2632			371			333			1655						38			265			79%			91%


			16983			47			2.68			423			24.13						7th			732			394			3026			338			307			1962						31			296			76%			89%


			17014			57			3.25			480			27.38						8th			694			355			3381			339			301			2263						38			334			73%			87%


			17045			53			3.02			533			30.41						9th			691			381			3762			310			272			2535						38			372			70%			86%


			17075			58			3.31			591			33.71						10th			715			384			4146			331			280			2815						51			423			67%			84%


			17106			89			5.08			680			38.79						11th			971			476			4622			495			378			3193						117			540			64%			82%


			17136			324			18.48			1004			57.27						12th			2641			890			5512			1751			1490			4683						261			801			57%			74%


			17167			187			10.67			1191			67.94						13th			1907			726			6238			1181			989			5672						192			993			51%			68%


			17198			109			6.22			1300			74.16						14th			862			192			6430			670			655			6327						15			1008			49%			64%


			17226			42			2.4			1342			76.55						15th			553			159			6589			394			380			6707						14			1022			48%			62%


			17257			39			2.22			1381			78.78						16th			368			142			6731			226			224			6931						2			1024			47%			61%


			17287			56			3.19			1437			81.97						17th			431			179			6910			252			242			7173						10			1034			46%			60%


			17318			43			2.45			1480			84.43						18th			419			179			7089			240			229			7402						11			1045			44%			58%


			17348			70			3.99			1550			88.42						19th			416			169			7258			247			228			7630						19			1064			43%			57%


			17379			25			1.43			1575			89.85																																							100%


			17410			28			1.6			1603			91.44


			17440			28			1.6			1631			93.04


			17471			50			2.85			1681			95.89


			17501			72			4.11			1753			100


			Frequency Missing = 1600


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16861			62			3.75			62			3.75																																																																																							Renewal Period


			16892			76			4.59			138			8.34


			16922			64			3.87			202			12.21


			16953			47			2.84			249			15.05


			16983			61			3.69			310			18.73


			17014			52			3.14			362			21.87


			17045			68			4.11			430			25.98


			17075			52			3.14			482			29.12


			17106			58			3.5			540			32.63


			17136			90			5.44			630			38.07


			17167			339			20.48			969			58.55


			17198			201			12.15			1170			70.69


			17226			93			5.62			1263			76.31


			17257			65			3.93			1328			80.24


			17287			46			2.78			1374			83.02


			17318			48			2.9			1422			85.92


			17348			42			2.54			1464			88.46


			17379			48			2.9			1512			91.36


			17410			25			1.51			1537			92.87


			17440			32			1.93			1569			94.8


			17471			47			2.84			1616			97.64


			17501			39			2.36			1655			100


			Frequency Missing = 1756


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16892			63			4.01			63			4.01


			16922			59			3.76			122			7.77


			16953			70			4.46			192			12.22


			16983			60			3.82			252			16.04


			17014			83			5.28			335			21.32


			17045			50			3.18			385			24.51


			17075			67			4.26			452			28.77


			17106			69			4.39			521			33.16


			17136			53			3.37			574			36.54


			17167			64			4.07			638			40.61


			17198			298			18.97			936			59.58


			17226			199			12.67			1135			72.25


			17257			127			8.08			1262			80.33


			17287			57			3.63			1319			83.96


			17318			37			2.36			1356			86.31


			17348			44			2.8			1400			89.12


			17379			43			2.74			1443			91.85


			17410			29			1.85			1472			93.7


			17440			32			2.04			1504			95.74


			17471			31			1.97			1535			97.71


			17501			36			2.29			1571			100


			Frequency Missing = 1587


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16922			60			3.94			60			3.94


			16953			64			4.2			124			8.14


			16983			58			3.81			182			11.95


			17014			64			4.2			246			16.15


			17045			48			3.15			294			19.3


			17075			59			3.87			353			23.18


			17106			57			3.74			410			26.92


			17136			45			2.95			455			29.88


			17167			70			4.6			525			34.47


			17198			105			6.89			630			41.37


			17226			267			17.53			897			58.9


			17257			232			15.23			1129			74.13


			17287			92			6.04			1221			80.17


			17318			74			4.86			1295			85.03


			17348			39			2.56			1334			87.59


			17379			45			2.95			1379			90.54


			17410			43			2.82			1422			93.37


			17440			32			2.1			1454			95.47


			17471			39			2.56			1493			98.03


			17501			30			1.97			1523			100


			Frequency Missing = 1670


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16953			57			4.07			57			4.07


			16983			81			5.79			138			9.86


			17014			58			4.14			196			14


			17045			42			3			238			17


			17075			70			5			308			22


			17106			70			5			378			27


			17136			39			2.79			417			29.79


			17167			40			2.86			457			32.64


			17198			46			3.29			503			35.93


			17226			55			3.93			558			39.86


			17257			283			20.21			841			60.07


			17287			192			13.71			1033			73.79


			17318			115			8.21			1148			82


			17348			79			5.64			1227			87.64


			17379			32			2.29			1259			89.93


			17410			31			2.21			1290			92.14


			17440			33			2.36			1323			94.5


			17471			35			2.5			1358			97


			17501			42			3			1400			100


			Frequency Missing = 1766


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16983			68			5.04			68			5.04


			17014			69			5.12			137			10.16


			17045			59			4.38			196			14.54


			17075			47			3.49			243			18.03


			17106			54			4.01			297			22.03


			17136			60			4.45			357			26.48


			17167			51			3.78			408			30.27


			17198			51			3.78			459			34.05


			17226			46			3.41			505			37.46


			17257			92			6.82			597			44.29


			17287			240			17.8			837			62.09


			17318			170			12.61			1007			74.7


			17348			134			9.94			1141			84.64


			17379			77			5.71			1218			90.36


			17410			33			2.45			1251			92.8


			17440			28			2.08			1279			94.88


			17471			36			2.67			1315			97.55


			17501			33			2.45			1348			100


			Frequency Missing = 1719


									UNDER !8 A


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16833			61			3.99			61			3.99


			16861			74			4.84			135			8.84


			16892			77			5.04			212			13.87


			16922			58			3.8			270			17.67


			16953			51			3.34			321			21.01


			16983			44			2.88			365			23.89


			17014			51			3.34			416			27.23


			17045			46			3.01			462			30.24


			17075			51			3.34			513			33.57


			17106			75			4.91			588			38.48


			17136			266			17.41			854			55.89


			17167			147			9.62			1001			65.51


			17198			108			7.07			1109			72.58


			17226			41			2.68			1150			75.26


			17257			38			2.49			1188			77.75


			17287			52			3.4			1240			81.15


			17318			42			2.75			1282			83.9


			17348			68			4.45			1350			88.35


			17379			24			1.57			1374			89.92


			17410			27			1.77			1401			91.69


			17440			24			1.57			1425			93.26


			17471			42			2.75			1467			96.01


			17501			61			3.99			1528			100


			Frequency Missing = 1531


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16861			54			3.72			54			3.72


			16892			60			4.14			114			7.86


			16922			53			3.66			167			11.52


			16953			39			2.69			206			14.21


			16983			57			3.93			263			18.14


			17014			40			2.76			303			20.9


			17045			59			4.07			362			24.97


			17075			48			3.31			410			28.28


			17106			50			3.45			460			31.72


			17136			75			5.17			535			36.9


			17167			284			19.59			819			56.48


			17198			175			12.07			994			68.55


			17226			90			6.21			1084			74.76


			17257			63			4.34			1147			79.1


			17287			46			3.17			1193			82.28


			17318			44			3.03			1237			85.31


			17348			40			2.76			1277			88.07


			17379			40			2.76			1317			90.83


			17410			25			1.72			1342			92.55


			17440			32			2.21			1374			94.76


			17471			42			2.9			1416			97.66


			17501			34			2.34			1450			100


			Frequency Missing = 1682


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16892			62			4.51			62			4.51


			16922			46			3.35			108			7.86


			16953			55			4			163			11.86


			16983			53			3.86			216			15.72


			17014			73			5.31			289			21.03


			17045			42			3.06			331			24.09


			17075			59			4.29			390			28.38


			17106			61			4.44			451			32.82


			17136			42			3.06			493			35.88


			17167			47			3.42			540			39.3


			17198			260			18.92			800			58.22


			17226			159			11.57			959			69.8


			17257			122			8.88			1081			78.68


			17287			56			4.08			1137			82.75


			17318			37			2.69			1174			85.44


			17348			43			3.13			1217			88.57


			17379			38			2.77			1255			91.34


			17410			28			2.04			1283			93.38


			17440			29			2.11			1312			95.49


			17471			30			2.18			1342			97.67


			17501			32			2.33			1374			100


			Frequency Missing = 1516


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16922			58			4.26			58			4.26


			16953			53			3.9			111			8.16


			16983			52			3.82			163			11.99


			17014			54			3.97			217			15.96


			17045			45			3.31			262			19.26


			17075			55			4.04			317			23.31


			17106			51			3.75			368			27.06


			17136			41			3.01			409			30.07


			17167			62			4.56			471			34.63


			17198			82			6.03			553			40.66


			17226			224			16.47			777			57.13


			17257			201			14.78			978			71.91


			17287			87			6.4			1065			78.31


			17318			72			5.29			1137			83.6


			17348			38			2.79			1175			86.4


			17379			44			3.24			1219			89.63


			17410			42			3.09			1261			92.72


			17440			32			2.35			1293			95.07


			17471			38			2.79			1331			97.87


			17501			29			2.13			1360			100


			Frequency Missing = 1595


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16953			53			4.31			53			4.31


			16983			65			5.28			118			9.59


			17014			45			3.66			163			13.24


			17045			34			2.76			197			16


			17075			60			4.87			257			20.88


			17106			68			5.52			325			26.4


			17136			36			2.92			361			29.33


			17167			32			2.6			393			31.93


			17198			38			3.09			431			35.01


			17226			40			3.25			471			38.26


			17257			244			19.82			715			58.08


			17287			159			12.92			874			71


			17318			115			9.34			989			80.34


			17348			75			6.09			1064			86.43


			17379			32			2.6			1096			89.03


			17410			31			2.52			1127			91.55


			17440			31			2.52			1158			94.07


			17471			32			2.6			1190			96.67


			17501			41			3.33			1231			100


			Frequency Missing = 1691


			The SAS System


			The FREQ Procedure


			Bef_date1			Frequency			Percent			Cumulative			Cumulative


												Frequency			Percent


			16983			65			5.43			65			5.43


			17014			60			5.01			125			10.44


			17045			47			3.93			172			14.37


			17075			44			3.68			216			18.05


			17106			47			3.93			263			21.97


			17136			58			4.85			321			26.82


			17167			45			3.76			366			30.58


			17198			44			3.68			410			34.25


			17226			37			3.09			447			37.34


			17257			59			4.93			506			42.27


			17287			212			17.71			718			59.98


			17318			148			12.36			866			72.35


			17348			133			11.11			999			83.46


			17379			73			6.1			1072			89.56


			17410			33			2.76			1105			92.31


			17440			28			2.34			1133			94.65


			17471			36			3.01			1169			97.66


			17501			28			2.34			1197			100


			Frequency Missing = 1637








			





ADULTS Disenrollment #


CHILDREN A Disenrollment #


Adult Retention %


Child Retention %


Month when HUSKY coverage was first lost


Retention %


Disenrollment #


Month by Month Disenrollment, HUSKY A





			2nd			2nd			2nd


			3rd			3rd			3rd


			4th			4th			4th


			5th			5th			5th


			6th			6th			6th


			7th			7th			7th


			8th			8th			8th


			9th			9th			9th


			10th			10th			10th


			11th			11th			11th


			12th			12th			12th


			13th			13th			13th


			14th			14th			14th


			15th			15th			15th


			16th			16th			16th


			17th			17th			17th


			18th			18th			18th


			19th			19th			19th





Retention at 13th Month:
HUSKY A Children: 68%
HUSKY A Adults: 51%
HUSKY B Children: 36%


Renewal period


HUSKY B


HUSKY A Adults


HUSKY A Children


Month since initial enrollment


Retention %


Retention the worst in HUSKY B


0.9850746269


0.9312134977


0.8825438027


0.8526930565


0.8280337443


0.8079169371


0.7832576249


0.7585983128


0.7255029202


0.649578196


0.4802076574


0.3556132382


0.3458792992


0.3367942894


0.3354964309


0.3290071382


0.3218689163


0.3095392602
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Presentation to the Medicaid Managed Care Council

April 9, 2010







CMS 416 Reports











EPSDT Screening Ratio

Ratio of screens received to expected # of screens  

Age

Expected # of screens based on periodicity schedule & proportion of the year Medicaid eligible *2008 data issue with Bluecare, data req. from Mercer



Add text to slide to explain - <1 seems on a downward trend on this slide











EPSDT Participation Ratio

% of members expected to receive at least 1 screen who did

Age

*2008 data issue with Bluecare, data req. from Mercer





















HUSKY Primary Care: 

Update on Primary Care Providers

		New providers in the process of joining:

		Hartford Hospital Primary Care

		Internal medicine practice in New Haven

		Ongoing discussions with other groups

		Total Primary Care Providers (PCPs): 

		Hartford area:          50 PCPs

		New Haven area:   133 PCPs

		Waterbury area:       41 PCPs

		Windham area:        13 PCPs









HUSKY Primary Care: 

Additional Updates

		Care coordination with PCPs, based on data - including ED use, asthma medications

		Evaluation: per legislative request, plan to delay until 2011 (previously July 2010), pending notification of CMS

		Enrollment: 359 clients, as of April 2010

		Info for members and providers compiled on HUSKY site at: www.huskyhealth.com/PrimaryCare 









Medicaid Expansion under the Patient Protection and 

Affordable Care Act











Medicaid Expansion

Eligibility

		State plan amendment submitted April 6, 2010

		Extends Medicaid coverage as follows:

		Individuals who are under 65 years of age, not pregnant, not entitled to, or enrolled for, benefits under Medicare part A or B, and not eligible for Medicaid under 1902(a)(10)(A)(i)(I through VII), and whose income (net of income disregard) does not exceed the Medically Needy Income Limits, without regard to their resources.

		This essentially includes all existing SAGA recipients, and some additional recipients who will qualify due to the elimination of the asset test

		Effective date: April 1, 2010









Medicaid Expansion

Coverage

		Full Medicaid state plan coverage

		Payment in accordance with state plan rates and methods

		Claims processed through MMIS

		Federal share approximately 61%









Medicaid Expansion

Implementation

		Current capped payment of hospital inpatient and outpatient claims will be eliminated for dates of service on or after April 1, 2010

		MMIS modification requirements have been defined and are under review

		Recipient and provider notifications are being prepared

		Planning is underway with CHNCT, which processes all medical claims other than hospital claims

		Network comparison to ensure that non-Medicaid providers can be notified to enroll with the Department









Medicaid Expansion

Implementation

		Will ensure no disruption in service or payment during transition for recipients seen by non-Medicaid enrolled providers

		Planning is also underway with DMHAS and Advanced Behavioral Health, which processes behavioral health claims for SAGA recipients under the GABHP

		Conversion to Medicaid rates will benefit most providers











Member Privacy Protection with Medical Record Audits













Health Information Privacy



May a health care provider disclose protected health information to a health plan for the plan's Health Plan Employer Data and Information Set (HEDIS)?

Answer:

Yes, the HIPAA Privacy Rule permits a provider to disclose protected health information to a health plan for the quality-related health care operations of the health plan, provided that the health plan has or had a relationship with the individual who is the subject of the information, and the protected health information requested pertains to the relationship. See 45 CFR 164.506(c)(4). Thus, a provider may disclose protected health information to a health plan for the plan’s Health Plan Employer Data and Information Set (HEDIS) purposes, so long as the period for which information is needed overlaps with the period for which the individual is or was enrolled in the health plan.



U.S. Department of Health & Human Services

Improving the health, safety, and well-being of America







Member Privacy Protection with Medical Record Audits

3.32 Internal and External Quality Assurance



The MCO shall ensure…all contract services are medically necessary and medically appropriate; The MCO shall…monitor and continuously improve the quality of care. 

The MCO shall comply with applicable federal and state regulations and DEPARTMENT policies and requirements concerning quality assessment and program improvement…(the) program shall include provisions that:

Detail the review process by appropriate health professionals regarding the delivery of contract services;

Detail the MCO’s systems and processes to collect performance and Member Outcomes;

The MCO shall monitor access to and quality of contract services for its Member  population, and, at a minimum, use this mechanism to capture and report all of the DEPARTMENT’s required utilization data.







Member Privacy Protection with Medical Record Audits

		Two Bases under HIPAA that Permit Disclosure of PHI for Purposes of Quality Assurance Without Client Consent:

		A covered entity may use or disclose protected health information for treatment, payment, or health care operations as set forth in paragraph (c) of 45 C.F.R. 164. 506.

		45 C.F.R. § 164.506(c) (4) provides that a covered entity may disclose protected health information to another covered entity for health care operations activities of the entity that receives the information, if 

		each entity either has or had a relationship with the individual who is the subject of the protected health information being requested;

		the protected health information pertains to such relationship; and 

		the disclosure is for a purpose listed in paragraph (1) or (2) of the definition of health care operations.

		Paragraph (1) of the definition of health care operations is “[c]onducting quality assessment and improvement activities, including outcomes evaluation and development of clinical guidelines, provided that the obtaining of generalizable knowledge is not the primary purpose of any studies resulting from such activities.”  45 C.F.R. § 164.501.  









Member Privacy Protection with Medical Record Audits

		45 C.F.R. 164.506(c)(3) provides that a  covered entity may disclose protected health information to another covered entity for the payment activities of the entity that receives the information. 

		The definition of “payment” includes activities undertaken by a health plan “to determine or fulfill its responsibility for coverage and provision of benefits under the health plan,” or  “to obtain reimbursement for the provision of health care.”  45 CFR 164.501. 

		Activities must be related to the individual to whom health care is provided.  Activities include, but are not limited to:  

		“(iv) Review of health care services with respect to medical necessity, coverage under a health plan, appropriateness of care, or justification of charges; 

		(v) Utilization review activities, including . . .retrospective review of services.”
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County Endo


General 


Dentists


Oral 


Surgeons Ortho


Pediatric 


Dentists Perio Hygienists Totals


% Growth 


Over May-09


FAIRFIELD 2 136 17 4 16 0 23 198 7.0%


HARTFORD 4 210 17 23 20 1 27 302 4.5%


LITCHFIELD 0 30 2 2 2 0 0 36 9.1%


MIDDLESEX 0 34 1 1 5 0 10 51 4.1%


NEW HAVEN 5 131 14 11 14 0 13 188 3.9%


NEW LONDON 1 33 1 4 6 0 6 51 4.1%


TOLLAND 0 22 1 2 0 0 0 25 -3.8%


WINDHAM 0 23 0 1 0 0 4 28 0.0%


Out of State 39 6 45 0.0%


Totals 12 658 53 48 63 1 89 924 4.4%


% Growth Over 


May-09


0.0% 4.4% 3.9% 11.6% 6.8% 0.0% 0.0% 4.4%


County Endo


General 


Dentists


Oral 


Surgeons Ortho


Pediatric 


Dentists Perio Totals


% Growth 


Over May-09


FAIRFIELD 1 91 9 9 8 0 118 6.3%


HARTFORD 1 135 11 21 12 1 181 1.7%


LITCHFIELD 0 27 4 2 2 0 35 2.9%


MIDDLESEX 0 19 1 3 4 0 27 3.8%


NEW HAVEN 4 81 10 11 10 0 116 1.8%


NEW LONDON 1 22 1 3 4 0 31 6.9%


TOLLAND 0 16 1 2 0 0 19 5.6%


WINDHAM 0 12 0 2 0 0 14 0.0%


Totals 7 403 37 53 40 1 541 3.2%
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Fairfield Cnty Medicaid Dental Locations

Provider Map

Fairfield, CT
July 2. 2009

Fairfield Service Locations
107 providers at 111 locafions

® Single Providers (108)
® fultiple Providers (5)

. Network Service Area

1 94 miles

© 2009 Qiost Aralyics, LLC /Haalth Grades, c. - All Rights Reseved

Provider Locations

'r"

92009 TaNA I, Fel. 22009





Hartford Cnty Medicaid Dental Locations 1
Provider Map

Hartford, CT

July 2. 2009

Hartford_Service_Locations
161 providers at 189 locafions

® Single Providers (156)
® fultiple Providers (13)

. Network Service Area

1in.=582 miles

_—
005 TN T Rel. 22005

© 2009 Griest Analyics, LLC /Heakth Grades, . - All Rights Raseved




Litchfield Cnty Medicaid Dental Location

Provider Map

Litchfield, CT
July 2. 2009

Litchfield Service Locations
34 providers at 32 locations

® Single Providers (29)
® ultiple Providers (3)

D Network Service Area

1in. =533 miles

Provider Locations

©2009 TaNA I, Fel. 22009

© 2009 Guiest Aralytics, LLC /Heatth Grades, e, - All Rights Raseved




Middlesex Cnty Medicaid Dental Locations

Provider Map

Middlesex, CT
July 2, 2009

Middlesex Service Locations
22 providers at 26 locations

# Single Providers (25)
® ultiple Providers (1)

. Network Service Area

1in.= 461 mies

=

Provider Locations

~

©209 TaNA I, Fel. 22009

© 2009 Giest Aralytics, LLC /Heatth Grads, . - All Rights Raseved




New Haven Cnty Medicaid Dental Locations

Provider Map

New Haven, CT
July 2, 2009

New Haven Service Locations
104 providers at 111 locafions

® Single Providers (104)
® ultiple Providers (7)

D Network Service Area

1in.=533 mies

Provider Locations
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New London Cnty Medicaid Dental Location 1
Provider Map

New London, CT
July 2, 2009

New London Service Locations
22 providers at 31 locations

# Single Providers (31)
® ultiple Providers (0)

D Network Service Area

1in. =582 miles
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Tolland Cnty Medicaid Dental Locations
Provider Map

Tolland
July 2, 2009

Tolland Service Locations
16 providers at 18 locations
® Single Providers (17)
® Hultiple Providers (1)
. Network Service Area

1in. =582 miles '
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Windham Cnty Medicaid Dental Locations
Provider Map

Windham, CT
July 2, 2009

Windham Service Locations
13 providers at 13 locations

® Single Providers (12)
® ultiple Providers (1)

. Network Service Area

1in. =533 miles
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