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HUSKY Revenue and Expenses – Calendar Year 2008 – Capitation Experience (Sept to Dec 2008)

		Period: Date of Service CY 2008		Aetna		AmeriChoice		CHN-CT		All Plans

		1		Member Months 		35,534 		7,168 		304,503 		347,205 

		2		Revenue		$6,676,743 		$1,401,828 		$57,648,675 		$65,727,246 

		3		Net Medical Expenses		$6,294,712 		$1,443,499 		$49,266,429 		$57,004,640 

		4		Administrative Expense		$598,775 		$107,033 		$6,831,320 		$7,537,128 

		5		Total Expenses (Line 3 + 4)		$6,893,487 		$1,550,532 		$56,097,749 		$64,541,768 

		6		Net Income <Loss>  (Line 2 - 5) 		($216,744)		($148,704)		$1,550,926 		$1,185,478 

		7		Net Medical Care Ratio (Line 3 / Line 2)		94.3%		103.0%		85.5%		86.7%

		8		Administrative Ratio (Line 4 / Line 2)		9.0%		7.6%		11.8%		11.5%

		9		Total Margin: (Line 6 / Line 2)		-3.2%		-10.6%		2.7%		1.8%

		10		Sum of Percentages (Line 7 + 8 + 9)		100.0%		100.0%		100.0%		100.0%

		11		PMPM Revenue (Line 2 / Line 1)		$187.90 		$195.57 		$189.32 		$189.30 

		12		PMPM Net Medical Expense (Line 3 / Line 1)		$177.15 		$201.38 		$161.79 		$164.18 

		13		PMPM Administration (Line 4 / Line 1)		$16.85 		$14.93 		$22.43 		$21.71 

		14		PMPM Total Expense (Line 5 / Line 1)		$194.00 		$216.31 		$184.23 		$185.89 

		15		PMPM Total Margin (Line 6/Line 1)		($6.10)		($20.75)		$5.09		$3.41

























































HUSKY Revenue and Expenses – Calendar Year 2008 – Prepaid Inpatient Hospital Plan (PIHP) Experience

		Period: Date of Service CY 2008		Anthem Blue Care (through 12/31/08)		CHN-CT (through 10/31/08)		Health Net (through 3/31/08)		Wellcare (through 3/31/08)		All Plans

		1		Member Months 		2,009,227 		777,910 		239,145 		95,398 		3,121,680 

		2		Revenue		$420,935,903 		$163,083,161 		$54,138,454 		$15,224,037 		$653,381,554 

		3		Net Medical Expenses		$384,484,641 		$148,940,757 		$49,790,798 		$13,489,701 		$596,705,897 

		4		Administrative Expense		$36,451,262 		$14,142,404 		$4,347,656 		$1,734,336 		$56,675,657 

		5		Total Expenses (Line 3 + 4)		$420,935,903 		$163,083,161 		$54,138,454 		$15,224,037 		$653,381,554 

		6		Net Income <Loss>  (Line 2 - 5) 		$0 		$0 		$0 		$0 		$0 

		7		Net Medical Care Ratio (Line 3 / Line 2)		91.3%		91.3%		92.0%		88.6%		91.3%

		8		Administrative Ratio (Line 4 / Line 2)		8.7%		8.7%		8.0%		11.4%		8.7%

		9		Total Margin: (Line 6 / Line 2)		0.0%		0.0%		0.0%		0.0%		0.0%

		10		Sum of Percentages (Line 7 + 8 + 9)		100.0%		100.0%		100.0%		100.0%		100.0%

		11		PMPM Revenue (Line 2 / Line 1)		$209.50 		$209.64 		$226.38 		$159.58 		$209.30 

		12		PMPM Net Medical Expense (Line 3 / Line 1)		$191.36 		$191.46 		$208.20 		$141.40 		$191.15 

		13		PMPM Administration (Line 4 / Line 1)		$18.14 		$18.18 		$18.18 		$18.18 		$18.16 

		14		PMPM Total Expense (Line 5 / Line 1)		$209.50 		$209.64 		$226.38 		$159.58 		$209.30 

		15		PMPM Total Margin (Line  6/ Line 1)		$0.00 		$0.00 		$0.00 		$0.00 		$0.00 



























































HUSKY Revenue and Expenses – Calendar Year 2008 – Combined Total Experience

		Period: Date of Service CY 2008		All Plans


		1		Member Months 		3,468,885 

		2		Revenue		$719,108,800 

		3		Net Medical Expenses		$653,710,537 

		4		Administrative Expense		$64,212,785 

		5		Total Expenses (Line 3 + 4)		$717,923,322 

		6		Net Income <Loss>  (Line 2 -  5) 		$1,185,478 

































Comments

		Aetna and AmeriChoice began participation in the HUSKY managed care program on September 1, 2008. 	

		Health Net and Wellcare terminated their participation in the HUSKY program on March 31, 2008.			

		Anthem terminated their participation in the HUSKY program on January 31, 2009. 			

		CHN-CT converted from a PIHP to a fully capitated basis by county in September and October 2008. 			

		For the Prepaid Inpatient Hospital Plan (PIHP) period, reports were not yet available for all plans. We assumed that the MCOs actual administrative expenses were equal to the monthly administrative fee payments.	
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Participating Dental Providers, Service Locations 

And Follow-up to Council Questions
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Follow-up on outstanding questions

Please provide grid by city contrasting CTDHP network versus DPH licensed dentists.



See attached document labeled

“Licensed Dentists to 

Participating Dentists”















Follow-up on outstanding questions

Please provide the number of clients treated at an FQHC, SBHC1 or hospital clinic from September – December 2008.

1   EDS does not have a SBHC provider specialty













Follow-up on outstanding questions

Please provide the period of time a client must wait for an appointment at an FQHC.













Follow-up on outstanding questions

Please provide the period of time a client must wait for an appointment at an FQHC.













Follow-up on outstanding questions

Please provide a comparison of 2006 utilization data versus 2008.

















Follow-up on outstanding questions

Please provide a description of the identification and referral process used in the dental prenatal initiative with Aetna Better Health.



		Aetna identification of clients includes:

		Notification by Primary Care Physician

		Client directly notifies plan

		Identification through medical/Rx claim data

		Newly identified clients are referred to the CTDHP each week















Follow-up on outstanding questions

Please provide an explanation for why clients refuse outreach assistance in your dental prenatal initiative.



		Attempts are made to educate and persuade reluctant clients into receiving care. Ultimately, those that refuse typically do so due to 1) perceived unimportance of dental care and 2) time constraints















Follow-up on outstanding questions

Please provide the approximate capacity of dental provider panels.













Follow-up on outstanding questions

Please provide the number of existing/newly enrolled clients who received any dental service.
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Questions?













CT Medical Assistance Program

Pharmacy Prior Authorization









Topics

		PA Types

		PA Process

		Demographics









Prior Authorization (PA)

The purpose of Prior Authorization is to ensure clients are provided with quality and appropriate care.  Prior Authorization should not be looked at as a deterrent to care, but as an enhancement to care.  



The focus is to provide both optimal and effective care. 



Pharmaceutical manufacturers promote safe and proper use of medications and Prior Authorization is a mechanism to do just that. 







PA Types

		Brand Medically Necessary

		Early Refill

		Preferred Drug List

		Optimal Dose

		Serostim

		Synagis









Brand Medically Necessary

		PA required when dispensing a brand name medication if 2 or more therapeutically equivalent generics are available

		Applies to the following programs: Medicaid, HUSKY, SAGA, Charter Oak, and ConnPACE

		PA requests processed by EDS









Early Refill

		PA required when less than 75% of medication is utilized

		Applies to the following programs: Medicaid, HUSKY, SAGA, Charter Oak, CADAP, and ConnPACE

		PA requests processed by EDS











Preferred Drug List

		The Pharmaceutical & Therapeutics Committee was established to serve as advisors to the Department in establishing and maintaining a medically appropriate PDL

		PA is required when a non-preferred medication (a product not listed on the Preferred Drug List) is dispensed

		Applies to the following programs: Medicaid, HUSKY, Charter Oak and effective 10-1-09 ConnPACE and SAGA

		PA requests processed by EDS











Optimal Dose

		PA required when a medication under the Optimal Dose Program is dosed more than once a day effective 8-11-09

		Applies to the following programs: Medicaid, HUSKY, SAGA, Charter Oak, and ConnPACE

		PA requests processed by EDS











Serostim

		PA required when Serostim is dispensed to CADAP clients

		Applies only to the CADAP program

		Limited to 14 units per prescription and 91 units per year

		PA requests processed by DSS











Synagis

		PA required when Synagis is dispensed effective 9-1-09

		Applies to the following programs: Medicaid, HUSKY, SAGA, and Charter Oak

		PA requests processed by DSS











PA Process

		Most PAs are initiated based upon the point-of-service (POS) messaging received by the pharmacy when billing the claim (Messaging is highlighted on the following slide)

		An appeal process is available for PA denials











		Reason		Message		Contact

		Brand Medically Necessary		PA Required-Dispense the Generic Equivalent		EDS at 1-866-409-8386 or 860-269-2030

		Early Refill (Refill Too Soon)		Early Refill- Refill Date =
YYYYMMDD		EDS at 1-866-409-8386 or 860-269-2030

		Preferred Drug List (non-preferred medication)		PA Required-Dispense Preferred Drug		EDS at 1-866-409-8386 or 860-269-2030

		Optimal Dose		Use ‘preferred drug strength’ Once Daily. MD must call EDS for PA to continue current dosage regimen		EDS at 1-866-409-8386 or 860-269-2030

		Serostim (System Limitation)		PA Required on NDC		DSS at 1-800-233-2503

		Synagis (Medical Necessity)		PA Required on NDC		DSS at 1-866-340-0715 or 860-424-4880





































Demographics

		                PA Data 1/1/09 through 8/31/09

		Approved		Denied*		Total		Appeals

		Brand Medically Necessary		1308		215		1523		0

		Early Refill		13656		302		13958		0

		Preferred Drug List		13008		485		13493		0

		Optimal Dose (effective 8-11-09)		175		16		191		0

		Serostim		6		0		6		0

		Synagis (effective 9-1-09)		4		0		4		0

		*Reasons for Denied PA 
Form not complete 
Drug does not require PA   
Supporting documentation not attached
Duplicate request
Client not eligible















































HUSKY/COHP Network Development







Provider Network Growth

Note: These charts show the combined size of the 3 MCOs’ networks.  They are not unduplicated 

counts of providers.  One provider could be enrolled with multiple plans. 
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Note: These charts show the combined size of the 3 MCOs’ networks.  They are not unduplicated 

counts of providers.  One provider could be enrolled with multiple plans. 

Provider Network Growth
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			Enroll 8/1/09
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Preliminary Unduplicated 

Provider Count

		Total unduplicated providers: 10,022

		PCPs estimated at 2,500









Out of Network Referrals

		Instructions sent to plans on July 8.

		Instructions to providers:

		Posted on plan websites;

		Included in upcoming plan newsletters;

		Forwarded to non-participating providers via professional societies/IPAs.

		Out of network policies – vary somewhat by plan:

		All offer Medicaid rate or may negotiate alternative rate;

		All attempt to recruit OON providers into their network;

		Clients requesting medically necessary services have received care.











Charter Oak



Benefit Maximums









Calculating the Maximums

		Charter Oak Benefit Maximums 

		Annual $100,000

		Annual DME $4,000

		Annual Pharmacy $7,500

		Lifetime $1,000,000

		Calculation includes:



	1) Medical/DME claims paid by the MCOs

	2) Pharmacy & BH claims paid by EDS/DSS	







Calculating the Maximums

		Benefit maximums DO NOT include cost-sharing payments made by the member 



	EXAMPLE: Pharmacy ($25/$35), PCP ($25), Specialists ($35), deductibles, or co-insurance for inpatient/outpatient hospital

		Claims data is shared every week by the MCOs, EDS/DSS and ACS to keep an on-going total of all claims activity









Notification to Members

		Letters are sent by the MCOs and EDS/DSS to notify a Member that they are at risk of exceeding their benefit maximum prior to reaching their limits, another letter is sent when a Member has reached their limit

		Letters that are sent to the Members who are near or have reached their annual benefit maximum include guidance for the Member that they may be eligible for other medical benefit programs. For example:

		If your medical condition meets Social Security disability criteria you may qualify for Social Security benefits, please call 1-800-772-1213 or 2-1-1 Infoline or;

		If your income has changed or you have already begun receiving Supplemental Security Income or Social Security Disability Income since you enrolled in Charter Oak, please call 1-877-772-8625.









Notification to Members

(Continued)

		MCO letter sent at $50,000 and again at $75,000 and then upon reaching annual maximum ($100,000)





		MCO sends DME letter at the $2,000 level for annual maximum ($4,000)





		Pharmacy letter sent at the $6,000 level for annual maximum ($7,500).





		ACS will send a letter at the $900,000 level of maximum, and then another letter when member reaches the lifetime maximum ($1,000,000)









Notification to Members

(Continued)

		The notices that are sent to the Members when one of the maximums has been reached include information on how to appeal such determination













HUSKY Primary Care (PCCM) Updates

		Meeting and speaking with current sites 

		Working on care coordination, disease management, data collection activities 

		Newly eligible HUSKY A members in PCCM areas continue to receive information about all four health care options 

		All currently enrolled members had received a mailing, including brochure

		Working on expansion to Hartford and New Haven areas by January 1, 2010





September enrollment: 211 members, 54 Primary Care Providers







HUSKY Primary Care 

Expansion to Hartford and New Haven areas

RFA issued; letters sent to providers

Provider applications and review

Speak / meet with interested providers

Provider contracting

Systems setup (including Medicaid enrollment, if needed)

Opening enrollment (notices to clients, etc.)





CONNECTICUT
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County Endo


General 


Dentists


Oral 


Surgeons Ortho


Pediatric 


Dentists Perio Hygienists Totals


% Growth 


Over Jul-09


FAIRFIELD 2 140 18 6 17 0 22 205 5.1%


HARTFORD 4 239 20 22 20 1 27 333 4.4%


LITCHFIELD 0 31 2 2 2 0 0 37 8.8%


MIDDLESEX 0 35 1 1 5 0 10 52 6.1%


NEW HAVEN 5 154 19 11 15 0 13 217 4.8%


NEW LONDON 1 34 2 4 6 0 6 53 6.0%


TOLLAND 0 24 1 2 2 0 0 29 7.4%


WINDHAM 0 26 0 1 0 0 4 31 6.9%


Out of State 43 8 51 6.3%


Totals 12 726 63 49 67 1 90 1008 5.2%


% Growth Over 


Jul-09


0.0% 4.5% 8.6% 11.4% 8.1% 0.0% 4.7% 5.2%


County


Endo


General 


Dentists


Oral 


Surgeons


Ortho


Pediatric 


Dentists


Perio


Totals


% Growth 


Over Jul-09


FAIRFIELD


1


94


9


11


8


0


123


1.7%


HARTFORD


1


144


11


20


12


1


189


2.2%


LITCHFIELD


0


28


4


2


2


0


36


2.9%


MIDDLESEX


0


20


1


3


4


0


28


0.0%


NEW HAVEN


4


91


12


11


10


0


128


1.6%


NEW LONDON


1


23


2


3


4


0


33


3.1%


TOLLAND


0


17


1


2


1


0


21


5.0%


WINDHAM


0


14


0


2


0


0


16


6.7%


Totals


7


431


40


54


41


1


574


2.1%


% Growth Over 


Jul-09


0.0%


1.9%


5.3%


1.9%


2.5%


0.0%


2.1%


County





Individual 


PCDs


1


Distribution


Ratio


2


Client 


Capacity


3


Total


Clients


4


%


Capacity


Fairfield


149


0.598


178,321


111,078


62.3%


Hartford


226


0.598


270,243


158,135


58.5%


Litchfield


33


0.971


64,059


22,294


34.8%


Middlesex


41


0.577


47,352


16,178


34.2%


New Haven


160


0.870


278,261


156,892


56.4%


New London


39


0.690


53,820


39,041


72.5%


Tolland


26


0.510


26,510


12,241


46.2%


Windham


27


0.587


31,696


21,761


68.7%


Totals


701


0.607


851,648


537,620


63.1%


1


  Includes General and Pediatric Dentists as of 8/2009


2


  The weighted distribution of providers across their office locations


3


  Individual PCDs * Distribution Ratio * 2,000 


4


  HUSKY A, B, SAGA and Title XIX active clients from 7/2009


AmeriChoice Network Growth Compared 


to Enrollment for HUSKY 


Capacity vs Enrollment


0
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60,000


80,000


100,000


Fairfield Hartford Litchfield Middlesex New Haven New


London


Tolland Windham


Capacity (12/08)


Capacity (9/09)


Enrollment (9/1/09)


Cap 12/08 23,992 32,896 3,189 3,958 37,089 4,316 4,175 3,809


Cap 9/09 50,730 47,239 4,140 7,515 85,557 13,115 5,298 9,641


Enroll 9/1/09 11,207 12,040 892 769 9,187 2,874 1,107 1,710


Enroll as % of 


9/09 Cap
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CHNCT Network Growth Compared 


to Enrollment for HUSKY 


Capacity vs Enrollment
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London


Tolland Windham
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Capacity (9/09)
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Cap 12/08 46,867 74,855 9,728 14,430 97,200 16,736 11,144 8,001


Cap 9/09 75,121 133,346 13,457 26,215 153,067 25,075 13,694 11,026
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Provider Specialty 


Description


Unduplicated 


Recipient 


Count


Hospital Clinic


6,722


             


 


Dental Oral Surgeon


2,453


             


 


Orthodontia


1,777


             


 


Dental Hygienist


62


                  


 


General Dentist


68,591


           


 


FQHC Dental


31,978


           


 


Community Clinic


11,054


           


 


City


Clinic Name


Length of Time 


Bridgeport Community Health Center


Accepting New Pts in October


Southwest Community Healh Center


Accepting New Patients


Park City Primary Care Dental


Accepting New Pts at the End of September


Derby


Hill Health Center 


Accepting New Patients


East Hartford


East Hartford Community Health Care


Accepting New Patients in November


Groton


United Community & Family Services


Accepting Children Only - New Patient in 


September


Charter Oak/Rice Heights Health Center


Accepting New Patient - Walk- In (AM)


Community Health Services


Accepting New Patients


Meriden


Community Health Center of Meriden


Accepting New Patients (Waiting List - 2 or 3 


months)


Bridgeport


Hartford


City


Clinic Name


Length of Time 


Middletown


Community Health Center of Middletown


Waiting List


New Britain


Community Health Center of New Britain


Not Accepting New Patients


New Haven


Hill Health Center 


Accepting New Patients


New London


Community Health Care Center of New 


London


Limited Base


Norwalk


Norwalk Smiles Dental Center


Accepting New Patients


Norwich 


United Community & Family Services


Not Accepting New Patients


Old Saybrook


Community Health Care Center of Old 


Saybrook


New Patients on Waiting List


Stamford 


Dental Center of Stamford


Accepting New Patients


Waterbury


Stay Well Community Health Center


Waiting List Up to 3 years


Windham / 


Willimantic


Health First/Generations Health Center


Not Accepting New Patients Until November 


2009


Unduplicated 


Pediatric 


Clients Rcvg 


Service


Average 


Pediatric 


Clients in 


Period


% Pediatric 


Clients 


Utilizing 


Services


Unduplicated 


Adult Clients 


Rcvg Service


Average 


Adult 


Clients in 


Period


% Adult 


Clients 


Utilizing 


Services


Period


Sep-Dec 2006


48,176


             


 


209,252


   


 


23.0%


15,038


           


 


93,260


     


 


16.1%


Sep-Dec 2008


62,258


             


 


218,333


   


 


28.5%


19,950


           


 


97,307


     


 


20.5%


% Change 


2006 vs. 2008


23.9%


27.1%


Number of PCPs - HUSKY & Charter Oak


6,336


9,946


3,039


6,587
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HUSKY CO


Aetna Network Growth Compared 


to Enrollment for HUSKY 


Capacity vs Enrollment


0


20,000


40,000
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120,000


Fairfield Hartford Litchfield Middlesex New Haven New


London


Tolland Windham


Capacity (12/08)


Capacity (9/09)


Enrollment (9/1/09)


Cap 12/08 18,800 41,539 5,379 5,845 48,804 6,357 6,579 4,907


Cap 9/09 58,116 102,685 17,001 18,370 98,105 19,205 11,331 13,112


Enroll 9/1/09 17,276 27,480 4,223 2,578 21,839 4,278 2,581 3,005


Enroll as % of 


9/09 Cap


30% 27% 25% 14% 22% 22% 23% 23%


Number of Specialists - HUSKY & Charter Oak


9,877


13,875


4,949
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HUSKY CO


Enrolled


Enrolled


9/08 or Earlier


10/08 or Later


Total


Husky A < 21


74,068


4,374


78,442


Husky A 21+


24,916


2,669


27,585


HUSKY A Total


98,984


7,043


106,027


Husky B


5,139


748


5,887


FFS < 21


1,510


171


1,681


FFS 21+


23,117


1,731


24,848


FFS Total


24,627


1,902


26,529


SAGA


5,765


2,701


8,466


TOTAL


134,515


12,394


146,909


Unduplicated Clients Receiving Any Dental Services


(based on claim service dates 9/2008 - 5/2009)
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HUSKY Call Center

Incoming Calls by Month

Comparison by Year



Represents a 1,093 or 3.5% decrease in call volume from the previous month.  









HUSKY A

Enrollment Growth by Month

(Previous 15 Months)



Represents a 3,866 or 1.2% increase in HUSKY A enrollments over the previous month.









HUSKY A

Under 19-Year-Olds

Enrollment Growth by Month

(Previous 15 Months)



Represents a 2,262 or 1% increase in HUSKY A Under age 19 enrollments over the previous month.









HUSKY A

Adults

Enrollment Growth by Month

(Previous 15 Months)



Represents a 1,604 or 1.4% increase in HUSKY A adult enrollments over the previous month.











HUSKY B

Enrollment Growth by Month

(Previous 15 Months)



Represents a 286 or 1.9% increase in HUSKY B enrollments over the previous month.  











Charter Oak

 Enrollment Growth By Month



Represents a 620 or 6.5% increase in Charter Oak enrollment over the previous month.









HUSKY

(Only Children Applying)

Applications Received

New and Renewal



Represents a 11 or 1% decrease in New and Renewal applications over the previous month.









HUSKY/Charter Oak

(Both Children and Adults Applying)

Applications Received

New and Renewal







Represents a 148 or 12.3% increase in New and Renewal applications over the previous month.















Charter Oak

(Only Adults Applying) 

Applications Received

New and Renewal



Represents a 339 or 16.9% increase in New and Renewal applications over the previous month.











HUSKY Only

Assistance Units Referred to DSS 

New, Renewal and Combined AUs













HUSKY B Only

Assistance Units Denied or Closed

(Does not include Closed Renewals Eligible for HUSKY A)



Represents a 30 or 1% decrease in HUSKY B assistance units denied or closed over the previous month.











HUSKY B/Charter Oak 

Assistance Units Denied or Closed







Represents a 61 or 4.7% increase in HUSKY B/Charter Oak assistance units denied or closed over the previous month.















Charter Oak 

Assistance Units Denied or Closed



Represents a 2 or less than 1% increase in Charter Oak assistance units denied or closed over the previous month.









HUSKY B Only

Assistance Units Pending at End of Month



Represents a 53 or 12.6% increase in HUSKY B assistance units pending over the previous month.









HUSKY B/Charter Oak 

Assistance Units Pending at End of Month







Represents a 19 or less than 3.5% decrease in HUSKY B/Charter Oak assistance units pending over the previous month.















Charter Oak Only 

Assistance Units Pending at End of Month



Represents a 58 or 3.1% increase in Charter Oak assistance units pending over the previous month.









HUSKY B Only

Did Not Reapply at Renewal



Represents a 19 or 13.9% decrease in families that did not reapply at renewal.









HUSKY PLUS Enrollment

(Previous 15 Months)







Represents a 1 or a less than 1% increase in HUSKY Plus enrollment over the previous month.









HUSKY A

Default Enrollments













HUSKY A 

Gross Plan Changes By Reason







HUSKY B Program

 Disenrolled - Failure to Pay Premium 

(Last 15 Months)







Represents a 57 or 15.8% increase in HUSKY B band 2 lockouts and a 29 or 34% increase HUSKY band 3 lockouts over the previous month.









Charter Oak Program

 Disenrolled - Failure to Pay Premium







This is a new slide.



Represents a 191or26% increase in Charter Oak lockouts.









HUSKY A Count of Enrollees By County By Plan

As of 09/01/2009











HUSKY B Count of Enrollees By County By Plan

As of 09/01/2009











Charter Oak Enrollment By County By Plan

As of 09/01/2009













Charter Oak Enrollment By Plan By Band

As of 09/01/2009
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11,842


       


 


817


            


 


819


            


 


912


            


 


2,548


         


 


21.5%


Mandatory Choice Rate


78.5%


Default Rate


Targeted Mandatories


          Total Default Enrollments


Aetna Better Health


Community Health Network


AmeriChoice


-


5,000


10,000


15,000


20,000


25,000


30,000


35,000


40,000


45,000


2004


 20,105 


 17,250 


 20,185 


 16,632 


 15,642 


 17,363 


 16,385 


 18,421 


 18,899 


 17,023 


 15,222 


 16,456 


2005


 17,512 


 15,284 


 16,606 


 13,992 


 13,695 


 14,602 


 14,501 


 18,535 


 18,139 


 18,133 


 17,765 


 15,130 


2006


 18,364 


 16,773 


 20,307 


 16,378 


 19,122 


 23,272 


 20,428 


 21,409 


 18,560 


 19,741 


 17,508 


 15,157 


2007


 18,385 


 16,080 


 17,400 


 16,828 


 16,737 


 16,199 


 15,790 


 16,829 


 14,834 


 16,963 


 14,934 


 13,269 


2008


 19,620 


 19,638 


 21,256 


 20,053 


 17,788 


 15,778 


 24,384 


 22,590 


 26,286 


 29,607 


 27,405 


 38,638 


2009


 38,286 


 30,203 


 41,994 


 42,288 


 34,710 


 34,352 


 31,260 


 30,167 
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917
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1,665


1,617
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231


368


305


324


213


138


169


475


678


1,449


1,523


1,085


779


587


655


772


1,581


1,928


2,241


2,268


530


422
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June


July


August


Renewal AUs


Pending at End


of Month


New AUs


Pending at End


of Month


322,173


323,913


325,359


330,381


329,536


329,267


331,519


329,889


331,369


337,533


340,829


345,301


346,842


350,708


342,784
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Disenrollment Reasons


Aetna Better 


Health


AmeriChoice by 


United Healthcare


Community 


Health Network


Total


%


PCP not in plan


374


361


113


848


58.93%


Other (disenrollment)


52


65


78


195


13.55%


No Reason Given


42


66


41


149


10.35%


Specialist not in plan


30


55


12


97


6.74%


Client chose after auto default started


40


30


5


75


5.21%


Hospital/clinic not participating in plan


21


9


0


30


2.08%


Dissatisfaction with plan


4


20


0


24


1.67%


Can't find PCP/Dentist taking new patients


3


5


0


8


0.56%


Accidentally chose wrong plan


2


1


1


4


0.28%


Plan's providers too far


3


0


0


3


0.21%


Unable to get specialist referral


3


0


0


3


0.21%


Dissatisfaction with PCP


2


0


0


2


0.14%


Denial of services


0


1


0


1


0.07%


1,439


100.00%


10,217


9,003


8,304


5,476


4,872


2,122


2,121


1,817


1,880


1,900


1,958
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Fairfield


1,246


492


523


2,261


Hartford
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343


1,035


2,612


Litchfield


362


68


332


762


Middlesex


223


52


173


448


New Haven


1,538


362


810


2,710


New London


204


120


292


616


Tolland


193


58


152


403


Windham


150


49


175


374


Total


5,150


1,544


3,492


10,186


Aetna


AmeriChoice by


Community 


County


Better Health


United Healthcare


Health Network


PCCM


Total


Fairfield


17,276
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45,064


0


73,547


Hartford


27,480
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62,697


0
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9
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0


9,694


New Haven
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186
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New London
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2,874


18,599


0


25,751


Tolland


2,581


1,107
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3


8,275


Windham
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Total
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195,000


200,000


205,000


210,000


215,000


220,000


225,000


230,000


235,000


240,000


Jul-


08


Aug-


08


Sep-


08


Oct-


08


Nov-


08


Dec-


08


Jan-


09


Feb-


09


Mar-


09


Apr-


09


May-


09


Jun-


09


Jul-


09


Aug-


09


Sep-


09


AmeriChoice by


County


by United 


Healthcare


Community 


Health Network


Total


Fairfield


1,215


514


2,164


3,893


Hartford


1,373


289


2,192


3,854


Litchfield


387


62


724


1,173


Middlesex


234


27


427


688


New Haven


951


230


2,598


3,779


New London


191


74


698


963


Tolland


226


83


258


567


Windham


125


47


371


543


Total


4,702


1,326


9,432


15,460


Aetna Better 


Health





