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Meeting Summary: August 20, 2008
Attendees:  Sen. Toni Harp (Chair), Sen. Edith Prague (Vice-Chair), Sen. Mary Ann Handley, Sen. Jonathan Harris, Rep. Vickie Nardello, Rep. David McCluskey, Rep. Peter Villano, Thomas Deasy (Comptroller’s Office), James George (DCF), Ellen Andrews, Mary Alice Lee, Jeffrey Walter.

Also attended:  Scott Markovich (Anthem), Sylvia Kelly (CHNCT), Rita Paradis (Aetna), Donald Langer (Americhoice UHC), Christine Bianchi (CA SC), Jody Rowell (Child GC), Deb Poerio (SBHC), Victoria Veltri (Office Heath Care Advocate), (M. McCourt -Council staff).
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Network Development Trend Graphs
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		HUSKY A

		NET ENROLLMENT REPORT

		TOTAL ENROLLMENTS AS OF 08/01/2008

		 		Blue		 		Traditional 		 

		County		Care		CHN		Medicaid		Total

		Fairfield		30,157		24,141		11,604		65,902

		Hartford		69,809		16,765		8,349		94,923

		Litchfield		9,900		1,524		1,110		12,534

		Middlesex		6,547		1,738		802		9,087

		New Haven		48,821		38,330		10,218		97,369

		New London		12,888		7,070		3,456		23,414

		Tolland		5,649		947		588		7,184

		Windham		7,822		3,711		1,967		13,500

		Total		191,593		94,226		38,094		323,913













































		HUSKY B

		Count of Enrollees by County by Plan
TOTAL ENROLLMENTS AS OF 08/01/2008

		 		 		Community		 

		 		Anthem		Health		 

		County		Blue Care		Network		Total

		Fairfield		2,443		1,577		4,020

		Hartford		3,175		706		3,881

		Litchfield		1,049		221		1,270

		Middlesex		620		123		743

		New Haven		2,393		1,482		3,875

		New London		719		193		912

		Tolland		505		73		578

		Windham		419		140		559

		Total		11,323		4,515		15,838





















































































HUSKY County Transition Process

		Three Parts – Voluntary, New Eligible Clients and Mandatory 

		Voluntary Enrollment

		9/1 – Middlesex county

		10/1 – 3 additional counties

		11/1 – 4 remaining counties

		Letters get mailed to clients living in voluntary counties the month before the county is “turned-on” for voluntary plan changes.









HUSKY County Transition Process

		Newly Eligible Clients (HUSKY A)

		Transitioned counties - new HUSKY A eligibles are given 30 days to choose a plan. Choices are:

		Aetna Better Health

		AmeriChoice by United Healthcare

		Community Health Network of CT

		If don’t choose by 30th day, will be assigned to Traditional Medicaid (TM)

		New eligibles in counties not yet transitioned will automatically be assigned to TM upon eligibility grant.

		Clients (statewide) will not be provided the option to enroll in Anthem PIHP  effective September 1.  









HUSKY County Transition Process

		Newly Eligible Clients (HUSKY B)

		Regardless of county, HUSKY B clients are given the choice of one of the three health plans.

		Gives parents the opportunity to enroll their children in the same plan as themselves if they are also applying for Charter Oak for themselves 









HUSKY County Transition Process

		Mandatory Enrollment

		Effective 12/1

		10/24 - Letters will be sent to clients who as of 10/24 are still enrolled in TM or Blue Care Family Plan

		30 days to choose

		If don’t choose:

		HUSKY A and HUSKY B (All Bands) will be assigned to one of the three plans









Charter Oak Health Plan

		As of 8/16

		Charter Oak Applications Received: *8,719 Total Eligible: 693

		Total Enrolled: 134

		Total Referred for Other DSS Programs: 156

		Total Denied: 52





*(reflects initial “quick start” applications rec’d-

   follow up applications necessary to complete eligibility determination sent to most applicants) 











Charter Oak Health Plan

		As of 8/16

		Eligibility by Income Band 

		Band 1: 100

		Band 2: 49

		Band 3: 239

		Band 4: 202

		Band 5: 103

		Enrollment:

		August 1, 2008: 35

		September 1, 2008: 134









Charter Oak Health Plan

		As of 8/18*

		Enrollment by County

		Fairfield: 21

		Hartford: 36

		Litchfield: 13

		Middlesex: 7

		New Haven: 37

		New London: 14

		Tolland: 4

		Windham 10		

		As of 8/16

		Enrollment by MCO

		Aetna Better Health: 71

		AmeriChoice by United Healthcare: 8

		CHNCT: 55



	



* Total 142













Eligible vs. Enrolled

		Eligibility determination requires two step application process for most clients

		Eligible clients have 90 days to enroll in plan before need to re-certify eligibility

		Clients do not usually indicate health plan choice as part of the application process  

		Voluntary enrollment means personal decision for each eligible client, no mandatory enrollment or default

		ACS to begin additional follow up on clients determined eligible but not yet enrolled









Eligible vs. Enrolled

		Based on HUSKY B experience, clients usually choose a plan 

		after they receive an enrollment package from ACS

		when they feel they are satisfied with info received and have enough information on the health care providers enrolled in a particular plan to service their potential health care  needs  

		when they completely understand their financial obligation of enrollment and receipt of services 



   (in Charter Oak-graduated premiums, graduated deductibles and varying preset copays & coinsurance)

		on their own personal timetable

		After enrollment in Charter Oak MCO, enrollees have 30 days to switch plans before 12 month plan lock in begins 

		Band 5 (full premium ) clients must pay the initial premium before enrollment









Applications/Decisions

		Application volume has been significant  

		ACS has added an additional 17 full-time staff  as well as temporary staff to support the unprecedented Charter Oak activity

		ACS has also extended hours of availability with staff working overtime

		Information system enhancements are in process  

		End of year projection for 19,200 members enrolled in Charter Oak  







HUSKY A


Enrollment Growth


(Previous 12 Months)
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All 3 MCOs Network Growth Compared to 


Enrollment for HUSKY and Charter Oak Programs


PCP Capacity vs Enrollment
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HUSKY A


Under 19-Year Olds 


Enrollment Growth


(Previous 12 Months)
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HUSKY A


 Adults 


Enrollment Growth


(Previous 12 Months)
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HUSKY B


 


Enrollment Growth by Month


(Previous 12 Months)
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