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Medicaid Managed Care Council

                                                       Legislative Office Building Room 3000, Hartford CT 06106


                                                                   (860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306
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Chair: Senator Toni Harp     Vice-Chair: Senator Edith Prague
Present: Sen. Toni Harp (Chair), Sen. Edith Prague, Rep. Vicki Nardello, Rep. David McCluskey, David Parrella & Rose Ciarcia (DSS), Alex Geertsma M.D., Janice Perkins (MCO rep.), Thomas Deasy (Comptroller Office), Sharon Langer for Mary Alice Lee, Connie Razza for Ellen Andrews, Rev. Bonita Grubbs, James George (DCF), Jeffrey Walter.
Also Present:  Robert Zavoski, MD, Kevin Loveland & Donna Balaski DMD (DSS), Mark Scapellati & Nancy Blickenstaff (ACS), Scott Markovich (Anthem), Sylvia Kelly (CHNCT), Robert Diaz (WellCare), Victoria Veltri (Office Heath Care Advocate), Sue Greeno (Consumer Access SC), Deb Poerio (SBHC), Ann Pratt (Parent Power), M. McCourt (Council staff).
Department of Social Services
HUSKY Member Transition Status Update (Click on icon below to see where HUSKY A members have transitioned as of 3-12-08).
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Highlights of questions/comments include:
· DSS summarized the report: of the 116,365 WellCare and Health Net members that need to choose a new plan or Medicaid fee-for-service (FFS) by the April 1, 2008 deadline, to date 88,000 members have been moved with almost half in FFS mainly by default, fewer by choice.  The number of non-choosers to date is greater than what the department expected.  2008 default schedule for HUSKY A as of March 12 is:
· March 5 for WellCare members

· March 12 for the first half of Health Net members that were mailed letters

· March 19 (this has been changed to Monday March 24) for the remainder of HN members.
· HUSKY B (Health Net did not participate in this program) transition as of March 13:

· Of the 1,055 completed plan changes, 720 are now in Anthem, 335 in CHNCT.
· 733 members remain in WellCare, of which 480 are in band 1, 205 in Band 2 and 48 in Band 3 (full premium).  Band 3 members must choose a plan and pay the first month premium to that plan or they will be disenrolled until they do so.  100 Band 3 members had made a plan choice but their 1st month payment has not been received.  Band 3 members not enrolled by 3/31/08 will be disenrolled.

· Band 1 & 2 non-chooser default to CHNCT or Anthem (rotating basis) is scheduled for 3/21/08.

DSS stated that member services and other support such as case management, disease management and member outreach, previously delegated by DSS to the four MCOs is now the responsibility of DSS for HUSKY FFS members.  DSS outlined current and planned “member support services” for HUSKY A FFS members that include continued CT BHP co-management with DSS HUSKY FFS, additional nursing staff to work with Dr. Zavoski (DSS) to manage care for medically complex members and their access to providers/services, a plan to mail EPSDT reminders to families and DSS plans to revisit the Healthy Start contracts related to support for pregnant women in HUSKY FFS. 
· Provider network changes:  
· The two remaining plans provided information on their changing provider panels:

· Anthem stated that while they already had a broad provider network capacity to meet an additional 50,000 member service needs, the plan continues to recruit providers, adding 57 PCPs in Fairfield County and 22 in New London County and 117 sub-specialists statewide including 50 OBGYNs.
· CHNCT started intensive provider recruitment in Dec. 2007 and as of Jan. 25, 2008 have added an additional 130 PCPs, 35 in Fairfield and 34 in Hartford, and 120 sub-specialists to their network.

· Both plans provide ACS with twice weekly network change reports, which enables ACS to provide an accurate list of practitioners/plan to members. The HUSKY FFS provider network is on the DSS web site.

· The practitioners new to these PIHPs are not new to HUSKY – they were enrolled in the exiting plans.  Dr. Geertsma noted that in his area (Waterbury) there has been no major loss of providers nor influx of patients from other areas because of provider losses.
· EDS the subcontractor to DSS for the new MMIS system, pharmacy carve-out and Medicaid claims payments has added a total of 45 staff to handle the increased calls and work load associated with the HUSKY program changes and DSS may add another 30 staff.
· DSS cannot match HUSKY client Medicaid ID with the prepaid inpatient health plan (PIHP) provider network; however ACS has been calling members of the two exiting plans that haven’t made a choice to alert them to the letter sent from DSS regarding the program changes and assist them in choosing a plan/FFS if they wish to continue care with their current provider (s).  In addition ACS will call the last half of Health Net non-choosers before the default assignment is in effect.  ACS is also concentrating their outbound call efforts for HUSKY B Band 3 non-choosers (who will be dis-enrolled): ACS will be making calls on March 21. 
Other HUSKY program changes
· The biennial budget included $2 million dollars SFY08-09 for non-Medicaid reimbursed services for pregnant women. DSS is developing a process to track such services through grant awards, possibly to Healthy Start sites.  DSS will provide more detail at the April Council meeting.

· Pharmacy carve-out, implemented Feb. 1, 2008 has encountered some problems that DSS is working to resolve. There is confusion at the local pharmacy level about new rules and protocols for the HUSKY preferred drug list (PDL) implementation that include extension of the temporary supply to 30 days.  DSS discovered differences in PDL list from the previous MCO formularies that provided broader coverage for some over-the-counter (OTC) medications and nutritional supplements.  DSS had sent policy transmittals to pharmacies (see communication at www.ctdssmap.com ); however it will take time for all local pharmacy staff, including per diem staff to absorb the changes.  
· Medicaid payment system, Interchange, has been in operation since Jan. 25, 2008. There have been administrative denials for BHP behavioral health services that DSS and CTBHP/VO are working to resolve.  Mr. Walter asked if similar problems have arisen on ‘medical’ claims.  DSS will provide a report on the status of the payment system and problem resolution at the April Medicaid Council meeting.

· Dental litigation included the dental “carve-out” that DSS plans to implement by July 1, 2008. Council members expressed appreciation to everyone that worked over the past nine years toward resolution of the litigation.  The legislative Public Health Committee required that data specific to the resolution will be collected. The dental administrative service organization (ASO) RFP is at this DSS website: http://www.ct.gov/dss/lib/dss/pdfs/dss_022808_dental_aso_rfp.pdf
·  The bidders’ conference will be held Tuesday 3-18-08. 

· The General Assembly will be asked to approve the implementation of the final provisions.

· The new schedule for Pediatric dental fees will be implemented April 1, 2008 in HUSKY FFS and in the two health plans.

· DSS is moving ahead to award the $4.5M grant funding to non-profit, non-FQHC dental safety net providers (SNP).  Request letters for responses to the grant will be sent out in the beginning of April, eliciting responses from these providers on the activities they plan to undertake under the grant.  DSS expects to receive responses by the end of April 2008 and award the grants before the end of SFY 08.  Dr. Donna Balaski (DSS) outlined activities the department is interested in funding that include but are not limited to:

· Expansion of services in school-based health centers (SBHC) that can include material, equipment or workforce.

· Educational outreach to families and children to improve oral health

· Add equipment such as X-rays, etc.
· Development of an electronic records system

· Infrastructure improvement (i.e. larger dental rooms).
Dr. Balaski (DSS) also describe a $100,000 initiative by the CT Dental Association – the CT Mission Mercy- that will provide dental services to uninsured/underinsured people in Tolland April 12, 13 &14. The National Guard and 4-500 dental staff will participate.  The HUSKY Van will also be there for HUSKY enrollment. DSS and the CT Dental Association will identify data that will be most helpful.
Federal Citizenship Impact on HUSKY enrollment (Click on icon below to view this presentation)
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Kevin Loveland (Director, Assistance Programs, DSS) provided an update on the impact of the federal citizenship/identity requirements for most of the state’s Medicaid beneficiaries and new applicants implemented July 2006.  There is a downward trend in pending and over due redeterminations:

· All pending applications have decreased in Feb. to 16,352 from a peak of 17,748 in 9/07.
· Family Medicaid (FMA) pending new applications decreased from a peak of 5243 cases (12,059 individuals) in 9/07 to 4640 cases (10,672 individuals) in 2/08.

· FMA overdue new applications have decreased in 2/08 to 2,557 cases (5,881 individuals) from the December 2007 peak of 2,781 cases (6,396 individuals).

· Total Medicaid overdue redeterminations, 28,058 July 2007 have decreased to 23,208 in Feb. 2008. FMA overdue redeterminations are 18,322 as of 2/08 compared the July 2007 peak of 22,743.  DSS regional offices are continuing desk reviews of these overdue redeterminations and HUSKY Infoline is calling these individuals to identify assistance needs in complying with this Medicaid rule.  Due to the extensive HUSKY changes, the automotive process was suspended, replaced with manual reviews; the full process should be back in operation by April 2008.
· The regulations that give DSS the authority to implement member terminations as required by the CMS regulations are expected to be back from OPM and the Governor’s office very soon.  Until the regulations are approved and the desk reviews are complete, DSS does not plan to terminate clients.
· DSS was asked to explain the automatic denial process and client receipt of denial notices that could be followed by an acceptance notice.  Mr. Loveland summarized the process:
· New application; two critical functions – screening the application information and the interview function in which the details are put into the system. An automatic denial is generated if the screen is not followed by the interview process within 30 days of the screen.  If there is missing information for the completion of the application such as citizenship documentation, the case remains pending.

· Redeterminations:  a computer generated renewal form is sent to the beneficiary the month prior to the renewal date. Upon receipt of the completed form the case worker would put that into the computer.  If there is no record of this in computer, the member is sent a ‘warning’ notice of discontinuance (case is still open).  The case would be closed or pending (as in the case of citizenship) if there is no completed renewal input into the computer.
· Senator Harp asked DSS about the impact of DSS office staff/client ratios on the application or renewal process.  The intake ratio is on average 1/450 clients and the case maintenance ratio is 1/650 clients.  While TANF applications have decreased other caseloads for health coverage and food stamps have increased.
Family Perspective on the Transition Process
Ann Pratt, Executive Director of Parent Power, introduced three parents from this statewide program that identified difficulties experienced in the program transition from four MCOs to two companies with an ASO type functions and traditional Medicaid (HUSKY FFS).  The issues common to the statements were:

· Communication problems

· Parent did not receive the DSS letter and had not had a recent address change.

· Experienced lack of consistent information on the changes from providers and social workers.

· Notice language difficult to understand

· Finding providers, especially specialists, has been difficult for FFS as well as determining ‘choice’ based on where there current or needed providers are enrolled.
· The specter of yet another HUSKY program change in the summer 2008 is daunting given the confusion and experiences associated with this ‘transition’ change in the spring 2008 and the parents strongly urged delays in implementing further program changes.

Senator Harp thanked the parents for informing the Council of their experiences with the transition and will invite HUSKY members back to discuss the program changes as it is very important to hear about issues first hand from families using the program.
HUSKY Enrollment Report (Click on icon below to view ACS presentation)
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Mark Scapellati (ACS, the enrollment broker) provided enrollment trends for HUSKY A & B:
· HUSKY A Changes:
	Program
	Change Feb. – Mar. 2008
	Change over time 07-08

	Total HUSKY A
	Incr. 2,662 (0.8%)
	3/07-3/08: Incr. 21,121 (7.1%)

	HUSKY A Under 19 yrs.
	Incr. 1,402 (0.6%)
	3/07-3/08: Incr. 10,518 (5%)

	HUSKY adults
	Incr. 1,260 (1.3%)
	7/07-3/08: Incr. 9927 (10.9%)

	HUSKY B 
	Decr. 161 (1%)
	3/07 -3/08: Decr. 623 (3.7%)


· ACS call volume in Feb. 08 (19,638) increased by 48% (6369 calls) when compared to Dec. 07 (13,269).

· Lock out by premium band shows no significant increase.  Mr. Scapellati was requested to provide an estimate of the percentage of HUSKY B members ‘locked-out’ of coverage for failure to pay premium (Band 2 & 3) that return to HUSKY. 
· Sen. Harp requested DSS provide adult enrollment demographics (i.e. by age group) in the future. DSS agreed to this.
Other Issues

This is the last meeting that WellCare and Health Net representatives will attend as these health plans leave the HUSKY program as of March 31, 2008.  Sen. Harp thanked the plans for their work with the Council over the past 12 years. In spite of identified problems that have shown progress in resolution, the CT managed care program has had national recognition and considered one of the better programs in the country.  Sen. Harp thanked the plans, DSS, ACS and advocates for their continuous efforts toward improving the program.
_1267441897.ppt


Medicaid Managed 

Care Council

Husky Program

Supplemental

March 14, 2008







HUSKY Transition Project

HUSKY A Summary 

March 13, 2008

As of close of business previous business day





Sheet1


			MCO			Initial Enroll			Current Enrollment			Total Plan Changes			Default Plan Change			Choice Plan Changes


			HealthNet			85,299			27,111			58,188			19,481			37,707


			WellCare			31,066			1,073			29,993			16,758			13,235


			TOTAL			116,365			28,184			88,181			36,239			51,942


			From WellCare and HealthNet to:


			Health Plan Name			Number			%


			Blue Care			32,331			36.60%


			CHN			15,596			17.70%


			Traditional Medicaid			40,254			45.70%


			Total			88,181			100.00%


			Net New Member
Default Enrollments			2,956


			Default Enrollments
from WellCare			16,758


			Default Enrollments
from HealthNet			19,481


			Total Default
Enrollments			39,195








Sheet2


			








Sheet3


			












HUSKY Transition Project

HUSKY A Plan Change Bar Graph

March 13, 2008

As of close of business previous business day

*Members still currently enrolled in WellCare are handled individually by ACS 









Choice Opt Out Track


16,758


27,111


38,707


13,235


19,481


1,073


0


5,000


10,000


15,000


20,000


25,000


30,000


35,000


40,000


45,000


50,000


55,000


60,000


65,000


70,000


75,000


80,000


85,000


90,000


HealthNet WellCare


Exiting MCO


Enrollment


Current Enrollment


Default Plan Change


Plan Changes


MCO Initial Enroll


Current 


Enrollment


Total Plan 


Changes


Default Plan 


Change


Choice Plan 


Changes


HealthNet 85,299 27,111 58,188 19,481 37,707


WellCare 31,066 1,073 29,993 16,758 13,235


TOTAL 116,365 28,184 88,181 36,239 51,942


Health Plan Name Number %


Blue Care 32,331 36.60%


CHN  15,596 17.70%


Traditional Medicaid 40,254 45.70%


Total 88,181 100.00%


Net New Member


Default Enrollments


2,956


Default Enrollments


from WellCare


16,758


Default Enrollments


from HealthNet


19,481


Total Default


Enrollments


39,195


From WellCare and HealthNet to:





_1267954187.ppt


HUSKY A/Medicaid 

Application/Redetermination Activity Update



Medicaid Managed Care Council

March 14, 2008

Connecticut Department of Social Services

Bureau of Assistance Programs







                                              





Chart5


			38874			38874			38874			38874


			38904			38904			38904			38904


			38935			38935			38935			38935


			38966			38966			38966			38966


			38996			38996			38996			38996





Total Medicaid


FMA


ABD


LTC


12255


8722


2677


856


12282


8728


2513


1041


12354


8832


2514


1008


12039


8558


2565


916


14836


8748


2609


992





Chart6


			38874			38874


			38904			38904


			38935			38935


			38966			38966


			38996			38996


			39027			39027


			39057			39057





&C&"Arial,Bold"&11Overdue Applications- All Programs and Medicaid
June thru December, 2006


Total Medicaid Pending Overdues


Total All Programs Overdues


Overdue Applications - All Programs and Medicaid June '06 thru January '07


1566


2584


1654


2693


2094


3221


2446


3747


2548


3840


3047


4652


3243


4842





Chart7


			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue


			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue


			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue


			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue





Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Medicaid Overdue Applications - June '06 - Jan. '07


374


457


692


992


1172


1516


1612


1730


351


352


428


447


397


434


414


420


756


762


857


891


883


980


1085


1135


84


81


114


114


94


117


132


148





Chart9


			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings


			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings


			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings





Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Medicaid Pending Applications by Case Type - June '06 - Jan. '07


2477


2920


3719


3959


4148


4183


4157


4210


1289


1324


1519


1516


1357


1331


1333


1326


1340


1430


1519


1516


1520


1592


1651


1730





Chart12


			10984			11676			12349			12863			12942			12504			11903			12512			12402			12452			12203			12475			12395			13260			14734			14940			14836			14782			14583			15136





Jun-05


Jul-05


Aug-05


Sep-05


Oct-05


Nov-05


Dec-05


Jan-06


Feb-06


Mar-06


Apr-06


May-06


Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


All Programs-End of Month Pending Applications June '05 - Jan. '07





Chart13


			





All Programs-End of Month Pending Applications June '05 -Aug '07





Chart1


			Jun-06
All Programs Pending Applications


			Jul-06


			Aug-06


			Sep-06


			Nov-06


			Jan-07


			Mar-07


			Apr.-07


			May-07


			Jun-07


			Jul-07


			Aug-07


			Sep-07


			Oct-07


			Nov-07


			Dec-07


			Jan-08


			Feb-08





All Programs Pending Applications


17010


15136


14782


14940


14734


13260


12395


12395


13260


14734


14940


14782


15136


15758


15748


16868


16611


16787


17010


17748


17067


16700


16045


16607


16352





Sheet4


			All Programs Pending Applications			Jun-06			12395


						Jul-06			13260


						Aug-06			14734


						Sep-06			14940


						Nov-06			14782


						Jan-07			15136


						Mar-07			15758


						Apr.-07			15748


						May-07			16868


						Jun-07			16611


						Jul-07			16787


						Aug-07			17010


						Sep-07			17748


						Oct-07			17067


						Nov-07			16700


						Dec-07			16045


						Jan-08			16607


						Feb-08			16352








Sheet1


			


									Jun-06			Jul-06			Aug-06			Sep-06


						FMA Pendings			2477			2920			3719			3959


						ABD Pendings			1289			1324			1324			1425


						LTC Pendings			1340			1430			1519			1516																																																									FMA Pendings			ABD Pendings			LTC Pendings


																																																																								Jun-06			2477			1289			1340									Total Pendings All Programs


						Tot Medicaid			Jun-06			Jul-06			Aug-06			Sep-06			Oct-06																																																			Jul-06			2920			1324			1430


						Pend. Exclud. SS			5486			6067			7051			7268			7368																																																			Aug-06			3719			1519			1519


																																																																								Sep-06			3959			1516			1516


																																																																								Oct-06			4148			1357			1520


																																																																								Nov-06			4183			1331			1592


																																																																								Dec-06			4157			1333			1651


																																																																								Jan-07			4210			1326			1730


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06


																																										Total Medicaid			12255			12282			12354			12039			14836


																																										FMA			8722			8728			8832			8558			8748


																																										ABD			2677			2513			2514			2565			2609


																																										LTC			856			1041			1008			916			992


																																										Medicaid			Apps Rec.


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06			Nov-06			Dec-06


																																										FMA			8722			8728			8832			8558			8748			8429			7643


																																										ABD			2677			2513			2514			2565			2609			2319			2352


																																										LTC			856			1041			1008			916			942			924			735


																																													Overdue Apps


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06			Nov-06			Dec-06			Jan-07


																																										FMA Overdue			374			457			692			992			1172			1516			1612			1730


																																										ABD Overdue			351			352			428			447			397			434			414			420


																																										LTC Overdue			756			762			857			891			883			980			1085			1135


																																										MSP Overdue			84			81			114			114			94			117			132			148








Chart8


			38874			38874


			38904			38904


			38935			38935


			38966			38966


			38996			38996


			39027			39027


			39057			39057


			39088			39088





Overdue Applications - All Programs and Medicaid June '06 thru Jan. '07


1566


2584


1654


2693


2094


3221


2446


3747


2548


3840


3047


4652


3243


4842


3434


5210





Sheet2


			


									FMA Pendings			ABD Pendings			LTC Pendings


						Jun-06			2477			1289			1340


						Jul-06			2920			1324			1430


						Aug-06			3719			1519			1519


						Sep-06			3959			1516			1516


						Oct-06			4148			1357			1520


									Total Medicaid Pending Overdues			Total All Programs Overdues


						Jun-06			1566			2584


						Jul-06			1654			2693


						Aug-06			2094			3221


						Sep-06			2446			3747


						Oct-06			2548			3840


						Nov-06			3047			4652


						Dec-06			3243			4842


						Jan-07			3434			5210








Sheet3


			
















Chart5


			38874			38874			38874			38874


			38904			38904			38904			38904


			38935			38935			38935			38935


			38966			38966			38966			38966


			38996			38996			38996			38996





Total Medicaid


FMA


ABD


LTC


12255


8722


2677


856


12282


8728


2513


1041


12354


8832


2514


1008


12039


8558


2565


916


14836


8748


2609


992





Chart7


			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue


			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue


			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue


			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue





Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Medicaid Overdue Applications - June '06 - Jan. '07


374


457


692


992


1172


1516


1612


1730


351


352


428


447


397


434


414


420


756


762


857


891


883


980


1085


1135


84


81


114


114


94


117


132


148





Chart9


			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings


			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings


			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings





Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Feb-07


Mar-07


Medicaid Pending Applications by Case Type - June '06 - Feb. '07


0


2920


3719


3959


4148


4183


4157


4210


4338


4565


0


1324


1519


1516


1357


1331


1333


1326


1342


1366


0


1430


1519


1516


1520


1592


1651


1730


1756


1717





Chart1


			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings


			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings


			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings





Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Feb-07


Mar-07


Medicaid Pending Apps by Case Type


2920


3719


3959


4148


4183


4157


4210


4338


4565


1324


1519


1516


1357


1331


1333


1326


1342


1366


1430


1519


1516


1520


1592


1651


1730


1756


1717





Chart2


			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings


			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings


			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings





Sep-06


Nov-06


Jan-07


Mar-07


Apr.-07


May-07


Jun-07


Jul-07


Aug-07


Sept.-07


Oct-07


Nov-07


Dec.-08


Jan.-08


Feb.-08


Medicaid Pending Applications by Case Type


3959


4183


4210


4565


4753


4863


4755


4977


5154


5243


5169


5018


5000


4807


4640


1516


1331


1326


1366


1350


1415


1482


1480


1458


1446


1397


1368


1254


1287


1352


1516


1592


1730


1717


1708


1759


1829


1833


1782


1801


1739


1670


1706


1792


1782





Sheet1


			


									Jun-06			Jul-06			Aug-06			Sep-06


						FMA Pendings			2477			2920			3719			3959


						ABD Pendings			1289			1324			1324			1425


						LTC Pendings			1340			1430			1519			1516


																																																																											FMA Pendings			ABD Pendings			LTC Pendings


						Tot Medicaid			Jun-06			Jul-06			Aug-06			Sep-06			Oct-06																																																			Jul-06			2920			1324			1430


						Pend. Exclud. SS			5486			6067			7051			7268			7368																																																			Aug-06			3719			1519			1519


																																																																								Sep-06			3959			1516			1516


						Tot Pendings			Jun-05			Jul-05			Aug-05			Sep-05			Oct-05			Nov-05			Dec-05			Jan-06			Feb-06			Mar-06			Apr-06			May-06			Jun-06			Jul-06			Aug-06			Sep-06																		Oct-06			4148			1357			1520


						All Programs			10984			11676			12349			12863			12942			12504			11903			12512			12402			12452			12203			12475			12395			13260			14734			14940																		Nov-06			4183			1331			1592


																																																																								Dec-06			4157			1333			1651


																																																																								Jan-07			4210			1326			1730


																																																																								Feb-07			4338			1342			1756


																																																																								Mar-07			4565			1366			1717


																																																																											FMA Pendings			ABD Pendings			LTC Pendings


																																																																								Sep-06			3959			1516			1516


																																																																								Nov-06			4183			1331			1592


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06															Jan-07			4210			1326			1730


																																										Total Medicaid			12255			12282			12354			12039			14836															Mar-07			4565			1366			1717


																																										FMA			8722			8728			8832			8558			8748															Apr.-07			4753			1350			1708


																																										ABD			2677			2513			2514			2565			2609															May-07			4863			1415			1759


																																										LTC			856			1041			1008			916			992															Jun-07			4755			1482			1829


																																																																								Jul-07			4977			1480			1833


																																																																								Aug-07			5154			1458			1782


																																										Medicaid			Apps Rec.																											Sept.-07			5243			1446			1801


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06			Nov-06			Dec-06									Oct-07			5169			1397			1739


																																										FMA			8722			8728			8832			8558			8748			8429			7643									Nov-07			5018			1368			1670


																																										ABD			2677			2513			2514			2565			2609			2319			2352									Dec.-08			5000			1254			1706


																																										LTC			856			1041			1008			916			942			924			735									Jan.-08			4807			1287			1792


																																																																								Feb.-08			4640			1352			1782


																																													Overdue Apps


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06			Nov-06			Dec-06			Jan-07


																																										FMA Overdue			374			457			692			992			1172			1516			1612			1730


																																										ABD Overdue			351			352			428			447			397			434			414			420


																																										LTC Overdue			756			762			857			891			883			980			1085			1135


																																										MSP Overdue			84			81			114			114			94			117			132			148








Chart8


			38874			38874


			38904			38904


			38935			38935


			38966			38966


			38996			38996


			39027			39027


			39057			39057


			39088			39088





Overdue Applications - All Programs and Medicaid June '06 thru Jan. '07


1566


2584


1654


2693


2094


3221


2446


3747


2548


3840


3047


4652


3243


4842


3434


5210





Sheet2


			


									FMA Pendings			ABD Pendings			LTC Pendings


						Jun-06			2477			1289			1340


						Jul-06			2920			1324			1430


						Aug-06			3719			1519			1519


						Sep-06			3959			1516			1516


						Oct-06			4148			1357			1520


									Total Medicaid Pending Overdues			Total All Programs Overdues


						Jun-06			1566			2584


						Jul-06			1654			2693


						Aug-06			2094			3221


						Sep-06			2446			3747


						Oct-06			2548			3840


						Nov-06			3047			4652


						Dec-06			3243			4842


						Jan-07			3434			5210








Sheet3


			
















Chart5


			38874			38874			38874			38874


			38904			38904			38904			38904


			38935			38935			38935			38935


			38966			38966			38966			38966


			38996			38996			38996			38996





Total Medicaid


FMA


ABD


LTC


12255


8722


2677


856


12282


8728


2513


1041


12354


8832


2514


1008


12039


8558


2565


916


14836


8748


2609


992





Chart6


			38874			38874


			38904			38904


			38966			38966


			39027			39027





&C&"Arial,Bold"&11Overdue Applications- All Programs and Medicaid
June thru December, 2006


Total Medicaid Pending Overdues


Total All Programs Overdues


Overdue Applications - All Programs and Medicaid June '06 thru January '07


1566


2584


1654


2693


2446


3747


3047


4652





Chart7


			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue			FMA Overdue


			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue			ABD Overdue


			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue			LTC Overdue


			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue			MSP Overdue





Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Medicaid Overdue Applications - June '06 - Jan. '07


374


457


692


992


1172


1516


1612


1730


351


352


428


447


397


434


414


420


756


762


857


891


883


980


1085


1135


84


81


114


114


94


117


132


148





Chart9


			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings			FMA Pendings


			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings			ABD Pendings


			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings			LTC Pendings





Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


Medicaid Pending Applications by Case Type - June '06 - Jan. '07


2477


2920


3719


3959


4148


4183


4157


4210


1289


1324


1519


1516


1357


1331


1333


1326


1340


1430


1519


1516


1520


1592


1651


1730





Chart12


			10984			11676			12349			12863			12942			12504			11903			12512			12402			12452			12203			12475			12395			13260			14734			14940			14836			14782			14583			15136





Jun-05


Jul-05


Aug-05


Sep-05


Oct-05


Nov-05


Dec-05


Jan-06


Feb-06


Mar-06


Apr-06


May-06


Jun-06


Jul-06


Aug-06


Sep-06


Oct-06


Nov-06


Dec-06


Jan-07


All Programs-End of Month Pending Applications June '05 - Jan. '07





Chart13


			38508


			38538


			38569


			38600


			38630


			38661


			38691


			38723


			38754


			38782


			38813


			38843


			38874


			38904


			38935


			38966


			38996


			39027


			39057


			39089





Jun-05


All Programs-End of Month Pending Applications June '05 - Jan. '07


10984


11676


12349


12863


12942


12504


11903


12512


12402


12452


12203


12475


12395


13260


14734


14940


14836


14782


14583


15136





Chart1


			38813


			38843


			38874


			38904


			38935


			38966


			38996


			39027


			39057


			39089


			39120





Medicaid Overdue Redeterminations - April '06 thru February '07


7336


7859


7336


7000


8215


9781


11027


11500


13387


15079


17521





Chart2


			Apr-06
Medicaid Redeterminations


			May-06


			Jun-06


			Jul-06


			Aug-06


			Sep-06


			Oct-06


			Nov-06


			Dec-06


			Jan-07


			Feb-07





Medicaid Overdue Redeterminations


7336


7859


7336


7000


8215


9781


11027


11500


13387


15079


17521





Sheet4


			Jun-05			10984


			Jul-05			11676						Medicaid Redeterminations			Apr-06			7336


			Aug-05			12349									May-06			7859


			Sep-05			12863									Jun-06			7336


			Oct-05			12942									Jul-06			7000


			Nov-05			12504									Aug-06			8215


			Dec-05			11903									Sep-06			9781


			Jan-06			12512									Oct-06			11027


			Feb-06			12402									Nov-06			11500


			Mar-06			12452									Dec-06			13387


			Apr-06			12203									Jan-07			15079


			May-06			12475									Feb-07			17521


			Jun-06			12395									Mar-07			17462


			Jul-06			13260


			Aug-06			14734


			Sep-06			14940


			Oct-06			14836


			Nov-06			14782


			Dec-06			14583


			Jan-07			15136








Sheet1


			


									Jun-06			Jul-06			Aug-06			Sep-06


						FMA Pendings			2477			2920			3719			3959


						ABD Pendings			1289			1324			1324			1425


						LTC Pendings			1340			1430			1519			1516																																																									FMA Pendings			ABD Pendings			LTC Pendings


																																																																								Jun-06			2477			1289			1340									Total Pendings All Programs


						Tot Medicaid			Jun-06			Jul-06			Aug-06			Sep-06			Oct-06																																																			Jul-06			2920			1324			1430


						Pend. Exclud. SS			5486			6067			7051			7268			7368																																																			Aug-06			3719			1519			1519


																																																																								Sep-06			3959			1516			1516


																																																																								Oct-06			4148			1357			1520


																																																																								Nov-06			4183			1331			1592


																																																																								Dec-06			4157			1333			1651


																																																																								Jan-07			4210			1326			1730


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06


																																										Total Medicaid			12255			12282			12354			12039			14836


																																										FMA			8722			8728			8832			8558			8748


																																										ABD			2677			2513			2514			2565			2609


																																										LTC			856			1041			1008			916			992


																																										Medicaid			Apps Rec.


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06			Nov-06			Dec-06


																																										FMA			8722			8728			8832			8558			8748			8429			7643


																																										ABD			2677			2513			2514			2565			2609			2319			2352


																																										LTC			856			1041			1008			916			942			924			735


																																													Overdue Apps


																																													Jun-06			Jul-06			Aug-06			Sep-06			Oct-06			Nov-06			Dec-06			Jan-07


																																										FMA Overdue			374			457			692			992			1172			1516			1612			1730


																																										ABD Overdue			351			352			428			447			397			434			414			420


																																										LTC Overdue			756			762			857			891			883			980			1085			1135


																																										MSP Overdue			84			81			114			114			94			117			132			148








Chart8


			38874			38874


			38904			38904


			38966			38966


			39027			39027


			39088			39088


			39148			39148


			39179			39179


			39209			39209


			39240			39240


			39270			39270


			39301			39301


			39332			39332


			39362			39362


			39393			39393


			39423			39423





Total Medicaid Pending Overdues


Total All Programs Overdues


Overdue Applications - All Programs and Medicaid


1566


2584


1654


2693


2446


3747


3047


4652


3434


5210


3472


5039


3500


5041


3977


5811


4061


5735


4037


5710


4151


5745


4207


6058


4200


6160


4323


6296


4521


6582





Chart3


			38874			38874


			38904			38904


			38966			38966


			39027			39027


			39088			39088


			39148			39148


			39179			39179


			39209			39209


			39240			39240


			39270			39270


			39301			39301


			39332			39332


			39362			39362


			39393			39393


			39423			39423


			39455			39455


			39486			39486





Total Medicaid Pending Overdues


Total All Programs Overdues


Overdue Applications: All Programs and Medicaid


1566


2584


1654


2693


2446


3747


3047


4652


3434


5210


3472


5039


3500


5041


3977


5811


4061


5735


4037


5710


4151


5745


4207


6058


4200


6160


4323


6296


4521


6582


4373


6300


3919


5681





Sheet2


			


									FMA Pendings			ABD Pendings			LTC Pendings


						Jun-06			2477			1289			1340


						Jul-06			2920			1324			1430


						Aug-06			3719			1519			1519


						Sep-06			3959			1516			1516


						Oct-06			4148			1357			1520


									Total Medicaid Pending Overdues			Total All Programs Overdues


						Jun-06			1566			2584


						Jul-06			1654			2693


						Sep-06			2446			3747


						Nov-06			3047			4652


						Jan-07			3434			5210


						Mar-07			3472			5039


						Apr-07			3500			5041


						May-07			3977			5811


						Jun-07			4061			5735


						Jul-07			4037			5710


						Aug-07			4151			5745


						Sep-07			4207			6058


						Oct-07			4200			6160


						Nov-07			4323			6296


						Dec-07			4521			6582


						Jan-08			4373			6300


						Feb-08			3919			5681








Sheet3


			
















Chart1


			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA


			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD


			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC


			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP





&CMedicaid Overdue Applications-8/06 thru 7/07


Sep-06


Nov-06


Jan-07


Mar-07


Apr.-07


May.-07


Jun-07


Jul-07


Aug-07


Sept.-07


Oct-07


Nov-07


Dec-07


Jan-08


Feb-08


Medicaid Overdue Applications by Type


992


1516


1730


1877


1960


2207


2241


2203


2302


2371


2495


2600


2781


2616


2557


447


434


420


394


377


435


466


462


466


475


458


467


461


423


410


891


980


1135


1081


1048


1180


1206


1234


1246


1211


1167


1158


1177


1231


1145


114


117


148


120


114


154


148


138


137


150


113


95


101


102


107





Sheet1


						Sep-06			Nov-06			Jan-07			Mar-07			Apr.-07			May.-07			Jun-07			Jul-07			Aug-07			Sept.-07			Oct-07			Nov-07			Dec-07			Jan-08			Feb-08


			FMA			992			1516			1730			1877			1960			2207			2241			2203			2302			2371			2495			2600			2781			2616			2557


			ABD			447			434			420			394			377			435			466			462			466			475			458			467			461			423			410


			LTC			891			980			1135			1081			1048			1180			1206			1234			1246			1211			1167			1158			1177			1231			1145


			MSP			114			117			148			120			114			154			148			138			137			150			113			95			101			102			107








Sheet2


			








Sheet3


			
















Chart1


			





Medicaid Overdue Redeterminations





Chart2


			Medicaid Overdue Redeterminations


			Jun-06


			Jul-06


			Sep-06


			Nov-06


			Jan-07


			Mar-07


			Apr.-07


			May-07


			Jun-07


			Jul-07


			Aug-07


			Sep.-07


			Oct.-07





Medicaid Overdue Redeterminations


7336


7000


9781


11500


15079


19576


21972


23173


27802


28058


27378


27275


26530





Chart3


			Medicaid Overdue Redeterminations


			Jun-06


			Jul-06


			Sep-06


			Nov-06


			Jan-07


			Mar-07


			Apr.-07


			May-07


			Jun-07


			Jul-07


			Aug-07


			Sep.-07


			Oct.-07


			Nov-07


			Dec-07


			Jan-08


			Feb-08





Medicaid Overdue Redeterminations


7336


7000


9781


11500


15079


19576


21972


23173


27802


28058


27378


27275


26530


25467


24536


23431


23208





Sheet1


			Medicaid Overdue Redeterminations


						Jun-06			7,336


						Jul-06			7,000


						Sep-06			9,781


						Nov-06			11,500


						Jan-07			15,079


						Mar-07			19,576


						Apr.-07			21,972


						May-07			23,173


						Jun-07			27,802


						Jul-07			28,058


						Aug-07			27,378


						Sep.-07			27,275


						Oct.-07			26,530


						Nov-07			25,467


						Dec-07			24,536


						Jan-08			23,431


						Feb-08			23,208








Sheet2


			


			Medical Overdue Redeterminations by Case Type


																					FMA			ABD			LTD			MSP


																		June-06


																		July-06


																		August-06


																		Sept.-06


																		Oct.-06


																		Nov.-06


																		Desc.-06


																		Jan.-07


																		Feb. 07


																		Mar.-07


																		April-07








Sheet3


			
















Chart1


			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA


			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD


			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC


			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP


						11027			11500			15079						19576						21972			23173			27802			28058			27378			27275			26530





#REF!


Oct., 2006


Nov., 2006


Jan., 2007


May, 2007


June, 2007


July, 2007


August, 2007


September, 2007


October, 2007


November,2007


December,2007


Medicaid Overdue Redeterminations by Case Type


1


7506


8345


11440


1


15147


1


17227


18440


22213


22743


21976


21708


20906


1367


1301


1472


1797


1977


2011


2374


2220


2273


2287


2342


488


351


440


518


519


468


584


597


632


674


636


1666


1503


1727


2114


2249


2254


2631


2498


2497


2606


2646





Chart2


			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA			FMA


			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD			ABD


			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC			LTC


			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP			MSP


			11027			11500			15079			19576			21972			23173			27802			28058			27378			27275			26530			25467			24475			23431			23208





Oct., 2006


Nov., 2006


Jan., 2007


March, 2007


April, 2007


May, 2007


June, 2007


July, 2007


August, 2007


September, 2007


October, 2007


November,2007


December,2007


January, 2008


February, 2008


Medicaid Overdue Redeterminations by Type


7506


8345


11440


15147


17227


18440


22213


22743


21976


21708


20906


20392


19751


18904


18322


1367


1301


1472


1797


1977


2011


2374


2220


2273


2287


2342


2177


2150


1977


2116


488


351


440


518


519


468


584


597


632


674


636


562


421


491


538


1666


1503


1727


2114


2249


2254


2631


2498


2497


2606


2646


2336


2153


2059


2232





Sheet1


			


			Medical Overdue Redeterminations												FMA			ABD			LTC			MSP


												Oct., 2006			7506			1367			488			1666			11027


												Nov., 2006			8345			1301			351			1503			11500


												Jan., 2007			11440			1472			440			1727			15079


												March, 2007			15147			1797			518			2114			19576


												April, 2007			17227			1977			519			2249			21972


												May, 2007			18440			2011			468			2254			23173


												June, 2007			22213			2374			584			2631			27802


												July, 2007			22743			2220			597			2498			28058


												August, 2007			21976			2273			632			2497			27378


												September, 2007			21708			2287			674			2606			27275


												October, 2007			20906			2342			636			2646			26530


												November,2007			20392			2177			562			2336			25467


												December,2007			19751			2150			421			2153			24475


												January, 2008			18904			1977			491			2059			23431


												February, 2008			18322			2116			538			2232			23208








Sheet2


			








Sheet3


			










Overdue Applications: All Programs and Medicaid


0


1000


2000


3000


4000


5000


6000


7000


Total Medicaid Pending Overdues


1566 1654 2446 3047 3434 3472 3500 3977 4061 4037 4151 4207 4200 4323 4521 4373 3919


Total All Programs Overdues


2584 2693 3747 4652 5210 5039 5041 5811 5735 5710 5745 6058 6160 6296 6582 6300 5681


Jun-06 Jul-06 Sep-06Nov-06Jan-07Mar-07Apr-07May-07Jun-07 Jul-07Aug-07Sep-07Oct-07Nov-07Dec-07Jan-08Feb-08


Medicaid Overdue Redeterminations


7,336


7,000


9,781


11,500


15,079


19,576


21,972


23,173


27,802


27,378


26,530


25,467


24,536


23,431


23,208


27,275


28,058


-


5,000


10,000


15,000


20,000


25,000


30,000


Jun-


06


Jul-06 Sep-


06


Nov-


06


Jan-


07


Mar-


07


Apr.-


07


May-


07


Jun-


07


Jul-07 Aug-


07


Sep.-


07


Oct.-


07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


Medicaid Overdue Redeterminations


All Programs Pending Applications


17067


16700


16045


16607


16352


17748


17010


16787


16611


16868


15748


15758


15136


14782


14940


14734


13260


12395


10000


11000


12000


13000


14000


15000


16000


17000


18000


19000


20000


Jun-06 Jul-06 Aug-06 Sep-06 Nov-06 Jan-07 Mar-07 Apr.-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 Feb-08


All Programs Pending Applications


Medicaid Overdue Applications by Type


0


500


1000


1500


2000


2500


3000


Sep-06


992 447 891 114


Nov-06


1516 434 980 117


Jan-07


1730 420 1135 148


Mar-07


1877 394 1081 120


Apr.-07


1960 377 1048 114


May.-07


2207 435 1180 154


Jun-07


2241 466 1206 148


Jul-07


2203 462 1234 138


Aug-07


2302 466 1246 137


Sept.-07


2371 475 1211 150


Oct-07


2495 458 1167 113


Nov-07


2600 467 1158 95


Dec-07


2781 461 1177 101


Jan-08


2616 423 1231 102


Feb-08


2557 410 1145 107


FMA ABD LTC MSP


Medicaid Overdue Redeterminations by Type


0


5000


10000


15000


20000


25000


30000


Oct., 2006


7506 1367 488 1666 11027


Nov., 2006


8345 1301 351 1503 11500


Jan., 2007


11440 1472 440 1727 15079


March, 2007


15147 1797 518 2114 19576


April, 2007


17227 1977 519 2249 21972


May, 2007


18440 2011 468 2254 23173


June, 2007


22213 2374 584 2631 27802


July, 2007


22743 2220 597 2498 28058


August, 2007


21976 2273 632 2497 27378


September, 2007


21708 2287 674 2606 27275


October, 2007


20906 2342 636 2646 26530


November,2007


20392 2177 562 2336 25467


December,2007


19751 2150 421 2153 24475


January, 2008


18904 1977 491 2059 23431


February, 2008


18322 2116 538 2232 23208


FMA ABD LTC MSP


0


1000


2000


3000


4000


5000


6000


Medicaid Pending Applications by Case Type


Sep-06


3959 1516 1516


Nov-06


4183 1331 1592


Jan-07


4210 1326 1730


Mar-07


4565 1366 1717


Apr.-07


4753 1350 1708


May-07


4863 1415 1759


Jun-07


4755 1482 1829


Jul-07


4977 1480 1833


Aug-07


5154 1458 1782


Sept.-07


5243 1446 1801


Oct-07


5169 1397 1739


Nov-07


5018 1368 1670


Dec.-08


5000 1254 1706


Jan.-08


4807 1287 1792


Feb.-08


4640 1352 1782


FMA Pendings ABD Pendings LTC Pendings





_1267267363.ppt


Medicaid Managed 

Care Council



HUSKY Program

Update 



March 14, 2008

















HUSKY Call Center

Incoming Calls by Month

Comparison by Year

















HUSKY A

Enrollment Growth by Month

(Previous 15 Months)







HUSKY A

Under 19-Year-Olds

Enrollment Growth by Month

(Previous 15 Months)







HUSKY A

Adults

Enrollment Growth by Month

(Previous 15 Months)







HUSKY B

Enrollment Growth by Month

(Previous 15 Months)







HUSKY

Applications Received

New and Renewal







HUSKY B

Assistance Units Referred to DSS 

New, Renewal and Combined AUs







HUSKY B

Assistance Units Denied or Closed

(does not include Closed Renewals Eligible for HUSKY A)







HUSKY B

Assistance Units Pending at End of Month







HUSKY B

Did Not Reapply at Renewal







HUSKY PLUS

Enrollment

(Previous 15 Months)











Lockouts By Premium Band

(Last 15 Months)











Renewal Closures By Reason













-


3,000


6,000


9,000


12,000


15,000


18,000


21,000


24,000


2004


 20,105 


 17,250 


 20,185 


 16,632 


 15,642 


 17,363 


 16,385 


 18,421 


 18,899 


 17,023 


 15,222 


 16,456 


2005


 17,512 


 15,284 


 16,606 


 13,992 


 13,695 


 14,602 


 14,501 


 18,535 


 18,139 


 18,133 


 17,765 


 15,130 


2006


 18,364 


 16,773 


 20,307 


 16,378 


 19,122 


 23,272 


 20,428 


 21,409 


 18,560 


 19,741 


 17,508 


 15,157 


2007


 18,385 


 16,080 


 17,400 


 16,828 


 16,737 


 16,199 


 15,790 


 16,829 


 14,834 


 16,963 


 14,934 


 13,269 


2008


 19,620 


 19,638 


Jan


Feb


Mar


Apr


May


Jun


Jul


Aug


Sep


Oct


Nov


Dec


89,784


90,243


90,822


91,149


90,460


91,399


93,523


95,043


96,545


98,075


99,127


100,387


98,464


89,327


70,000


75,000


80,000


85,000


90,000


95,000


100,000


105,000


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-07


Aug-


07


Sep-


07


Oct-07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


Mar-


08


532


337


543


543


419


365


776


524


432


482


572


515


483


334


444


536


504


400


518


480


568


751


601


564


570


619


621


569


596


533


1,052


930


977


1,527


1,052


996


1,125


933


1,068


841


943


1,061


899


1,191


1,136


-


300


600


900


1,200


1,500


1,800


2,100


December


January


February


March


April


May


June


July


August


September


October


November


December


January


February


Denied/Closed for Reasons OTHER than Incomplete Documentation


Denied/Closed for Incomplete Documentation


479


577


583


432


417


695


698


561


493


690


706


612


439


594


576


290


393


271


226


292


630


442


404


370


469


409


441


240


313


346


922


907


679


709


1,325


1,140


965


1,159


1,115


1,053


769


863


854


658


970


-


200


400


600


800


1,000


1,200


1,400


December


January


February


March


April


May


June


July


August


September


October


November


December


January


February


Renewal AUs


Pending at End


of Month


New AUs


Pending at End


of Month


16,796


17,048


16,863


16,985


17,185


17,200


16,531


16,759


16,865


16,775


16,713


16,132


16,400


16,239


16,460


13,000


13,500


14,000


14,500


15,000


15,500


16,000


16,500


17,000


17,500


Jan-


07


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-07


Aug-


07


Sep-


07


Oct-


07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


Mar-


08


295,019


295,855


296,661


298,145


298,914


296,484


298,522


303,067


305,855


308,817


312,119


314,314


316,976


312,675


280,000


285,000


290,000


295,000


300,000


305,000


310,000


315,000


320,000


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-07


Aug-


07


Sep-


07


Oct-07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


Mar-


08


1,696


2,356


2,205


2,467


2,576


1,644


2,374


2,245


2,080


2,302


2,197


2,091


2,297


1,917


1,836


0


400


800


1,200


1,600


2,000


2,400


2,800


Renewal


526


725


441


547


724


1123


907


800


734


762


788


701


564


761


745


New


1,310


1,520


1,203


1,370


1,367


1,453


1,467


1,497


1,463


1,540


1,679


1,379


1,132


1,595


1,460


Total


1,836


2,245


1,644


1,917


2,091


2,576


2,374


2,297


2,197


2,302


2,467


2,080


1,696


2,356


2,205


Dec-


06


Jan-


07


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-07


Aug-


07


Sep-


07


Oct-


07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


154


158


216


157


174


187


161


182


204


190


171


215


335


178


165


0


50


100


150


200


250


300


350


Dec-


06


Jan-


07


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-07


Aug-


07


Sep-


07


Oct-


07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


0%


10%


20%


30%


40%


50%


60%


New


48.5%


50.2%


49.7%


51.9%


54.4%


51.5%


46.2%


48.1%


51.3%


54.3%


52.1%


49.1%


49.8%


53.7%


52.3%


Renewal


7.6%


10.6%


8.7%


9.6%


11.0%


10.9%


9.8%


10.5%


10.0%


8.7%


8.3%


9.3%


9.3%


10.6%


8.3%


Combined


34.1%


35.8%


34.7%


36.8%


39.7%


33.8%


29.0%


32.9%


35.5%


36.8%


35.6%


34.0%


32.9%


37.1%


36.3%


Dec-06


Jan-07


Feb-07


Mar-07


Apr-07


May-07


Jun-07


Jul-07


Aug-07


Sep-07


Oct-07


Nov-07


Dec-07


Jan-08


Feb-08


223


311


268


205


267


8


329


249


350


382


406


375


285


319


76


53


59


77


315


37


90


128


63


86


67


51


94


85


106


82


0


50


100


150


200


250


300


350


400


450


January


February


March


April


May


June


July


August


September


October


November


December


January


February


March


Band 2


Band 3


67


115


93


114


50


82


35


100


1


16


3


15


0


50


100


150


200


250


Incomp Doc 


Did Not Reapply


Incomp Doc 


Did Not Reapply 


Jan-08


Jan-08


Feb-08


Feb-08


Band 03


Band 02


Band 01


206,418


207,323


207,765


206,024


207,123


209,544


210,812


212,272


214,044


215,187


216,589


206,071


214,211


205,692


195,000


200,000


205,000


210,000


215,000


220,000


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-07


Aug-


07


Sep-


07


Oct-07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


Mar-


08


240


249


263


274


289


296


297


302


305


305


292


288


299


290


287


287


210


220


230


240


250


260


270


280


290


300


310


Dec-


06


Jan-


07


Feb-


07


Mar-


07


Apr-


07


May-


07


Jun-


07


Jul-


07


Aug-


07


Sep-


07


Oct-


07


Nov-


07


Dec-


07


Jan-


08


Feb-


08


Mar-


08





