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Connecticut 


Medicaid Managed Care Council

                                                            Legislative Office Building Room 3000, Hartford CT 06106


                                                                         (860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306


                                                                                www.cga.ct.gov/ph/medicaid


Meeting Summary: January 11, 2008
Next meeting:  Friday Feb. 8th at 9:30 PM in LOB Room 1D
Present: Sen. Toni Harp (Chair), Sen. Edith Prague, Rep. Vicki Nardello, Rep. David McCluskey, Rep. Linda Schofield, David Parrella & Rose Ciarcia (DSS), Mark Keenan (DPH), Alex Geertsma M.D., Dorothy Lucas (MCO rep.), Ellen Andrews, Thomas Deasy (Comptroller Office), Mary Alice Lee.
Also Present:  Robert Zavoski, MD (DSS), Hilary Silver & Dan Buckson (DSS), Mark Scapellati & Nancy Blickenstaff (ACS), Scott Markovich (Anthem), Sylvia Kelly (CHNCT), Robert Diaz (WellCare), Victoria Veltri (Office Heath Care Advocate), Sue Greeno (consumer Access SC), Deb Poerio (SBHC), Jody Rowell (Child Guidance Clinics),M. McCourt (Council staff).
The Council recognized Hilary Silver (DSS) for her work with DSS and the Council over the past 10 years in managing the HUSKY data.  Ms. Silver, leaving DSS mid January, was thanked for her work on the HUSKY program with the Council and wished her well in her new professional endeavor. 
Department of Social Services

HUSKY Program Changes (click on icon below for DSS presentation)
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Major changes since the December 2007 DSS report:
· Three of the four HUSKY managed care plans, WellCare, Health Net and Anthem, will leave the HUSKY A & B programs as of March 31, 2008. Transition non-risk contracts for these plans have been extended from Feb. 29th to March 31st.
· HUSKY A member choice is now CHNCT and Medicaid Fee-for-service (FFS). CHNCT will manage HUSKY B. Member and provider notices on HUSKY stationary are expected to be mailed out by Jan. 29th.
· Pharmacy service carve – out to the Medicaid FFS preferred drug list (PDL) program will start Feb.1st rather than Jan. 25th.  
· Anthem, WellCare and CHNCT members can use their MCO member card that includes their EMS ID.  Health Net members and other eligible HUSKY clients can request a replacement Medicaid Connect Card by calling: 1-877-CTHUSKY (284-8759).
· Client/provider notices for the Pharmacy carve-out will be mailed the week of 1/14/08.
· Dental service carve-out is expected to be implemented 7/1/08. The dental Administrative Service Organization (ASO) RFP will be released shortly.  DSS is waiting for the dental law suit agreement to be formally accepted. At Rep. Nardello’s request, DSS will provide the Council with these time lines related to the litigation resolution.

· Provider rates (see  www.ctmedicalprogram.com  for rate schedules)
· Hospital per diem rate increase is effective 10/1/07: Any differential between hospital rates paid by the four plans retroactive to 10/1/07 will be paid directly by DSS via a supplemental DSH payment.

· The new physician fee schedule is effective 1/1/08: any fee differential paid by Health Net, Anthem or WellCare retroactive to 1/1/08 will be paid directly by DSS via a supplemental payment.  
Highlights of Council questions/comments:
· Sen. Prague asked how DSS will explain to members the difference between CHNCT & FFS.  DSS noted the same health services are available under both programs and ACS and HUSKY Infoline are getting ready to assist transitioning and new members.  Sylvia Kelly (CHNCT) stated the plan is preparing a brochure that explains CHNCT services such as outreach programs, disease management and other member services that are available through CHNCT.  These member services are not available in Medicaid FFS.  
· What are the incentives for providers to newly participate or continue participation in HUSKY? DSS stated the system will be more streamlined reducing provider administrative work/costs and the rates have been increased from about 43% of Medicare rates to 57%.  Dr. Zavoski (DSS) stated that CT has many providers that want to continue to serve HUSKY members. Dr. Geertsma speculated that the rate adjustments could actually result in a reduction of provider participation.  DSS stated that CHNCT will honor the higher provider rates in place for Anthem/Health Net only providers.  Dr. Geertsma noted that episodic visit rates are actually higher than child well visits; DSS might consider a fee scale change to reflect the interest in increasing EPSDT visits.
· Rep. Schofield questioned DSS about several areas of concern:
· HUSKY A (Medicaid) is a mandatory program based on the 1915 (b) choice waiver. Does the transition program still meet the criteria when member choice is now one MCO and FFS?  DSS stated the department still views this as a mandatory program with an MCO/FFS choice, member ‘non-choosers’ default into FFS and the mandatory behavioral health (CTBHP) services.  DSS is reviewing program changes with CMS. 
· Is DSS prepared to handle the number of clients that will be enrolled in FFS?  DSS stated 4 more staff are being hired in the HUSKY unit, DSS staff have been shifted from another unit for medical review support and DSS has a MOU with UCONN faculty for as needed clinical reviews to assist Dr. Zavoski (DSS) as needed.
· Will there be additional cost to the State for the ‘transition’?  DSS replied that there is a projected state cost of $4-5M, based on the MCO risk capitation loss reports that would now be absorbed by the State.  Other cost impact could come from changes in the prior authorization (PA) criteria (DSS vs. MCO) and less case management under FFS.  DSS doesn’t have an estimate of these potential additional costs.  There may be savings from lower program administrative costs, with the change from 4 MCOs to one MCO & FFS (medical loss ratios under FFS are 95%, 5% administrative loss ratio).  In addition the pharmacy carve-out will increase volume to leverage supplemental rebates.  The Feb. 2008 mid year DSS budget adjustment won’t be known for another month.
· Mary Alice Lee asked if the Notice of Action policy will still be applied for denied/partially denied services.  DSS stated the policy still is in effect.  CHNCT has adopted the Medicaid FFS medical necessity criteria.  The other plans in transition can apply their current criteria; however denials must be approved by DSS within 48 hours. If this doesn’t occur, the services stand as ordered.
· Sen. Prague asked DSS to consider future adoption of the CHNCT pharmacy process that does not depend on local pharmacy contact with the provider if a PA hasn’t been submitted rather the pharmacy benefit manager (PBM) contacts the provider.

· Vicki Veltri asked how non-emergency medical transportation (NEMT) will be done under the transition. DSS stated CHNCT will continue to use their transportation vendor CTS.  The department is in the process of re-contracting NEMT for FFS with Logisticare and First Transit.  DSS is considering splitting the FFS transportation contracts or contracting with one vendor, depending on the outcome of the process.  HUSKY members will continue to have access to NEMT services as delivered under managed care although the vendor may change.

· DSS will be reviewing the reports provided under managed care and discuss with the Council any proposed changes to the reports.  HUSKY reports could initially be delayed during the transition.

· As of April 1, 2008 about 232,000 members will be moved to CHNCT or FFS.  Given the current uncertainty of the adequacy of the provider network Sen. Prague asked how DSS can use the safety net providers (community health centers {FQHC} and school based centers {SBHC}) during the transition period. (At a previous subcommittee meeting DSS reported about 750 PCPs and 2000 other providers are enrolled in Anthem/Health Net only). DSS stated the $25M allocated in the biennial budget will be used for FQHC expansion.  Deb Poerio (SBHC) stated SBHCs could not increase their volume without added dollars for increased staffing.  While SBHC arrange for after-hour coverage, they are not designated primary care providers.  CHNCT stated they have sent contracts to the Anthem/Health Net-only providers and have made follow up calls but at this time do not know who will be participating in the CHNCT network.  
· DSS summarized changes to the program that reflect provider issues (streamlining credentialing process, fee increases, pharmacy carve-out).  DSS has real concerns about cost containment under the transition.  Given the criticism directed at HUSKY MCOs, it is now the State’s direct responsibility to address the service delivery system in the HUSKY programs. 
2007 budget initiatives and Update on Citizenship Impact (Click on icon below to view presentation)
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Dan Buckson (DSS) presented the following reports:
· Enrollment of pregnant women up to 250% FPL income eligibility was effective Jan. 1, 2008. The income eligibility change has been entered into the EMS system.

· The processes for newborn enrollment with 4 months health coverage is being developed.  The CT Hospital Association has agreed to language for Qualified Entity contracts.  DSS will provide an updated report to the Council in February or March.

· Federal citizenship/identity impact remains but recently:

· The number of Medicaid overdue redeterminations for family Medicaid (FMA) has decreased in December compared to November 2007. 
· The total number of pending applications (all programs) continue to decrease since September 2007.

· Medicaid FMA pending applications, while on a downward trend, still have 5000 new cases (11,500 individuals) awaiting eligibility decisions.  Of these 2,781 cases (6,396 individuals) are pending beyond the standard of promptness (45 days or 90 days if disabled). Delays seem to be generally related to the documentation issues. DSS regional offices and Infoline continue to do desk reviews of outstanding redeterminations and attempt to contact these individuals to identify individual problems in completing the redetermination application process.

The Council will continue to follow up on the impact of the federal law and the release of the regulations that give DSS the authority to disenroll clients that do not show continuing ‘good faith effort’ to meet the federal law document requirements for Medicaid HUSKY.
HUSKY A & B Enrollment (Click on icon below to view the enrollment report) 
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Mark Scapellati & Nancy Blickenstaff (ACS) provided the report on HUSKY enrollment. Summary of enrollment changes:

	
	Dec. 07- Jan. 08
	Dec. 06 – Jan. 07
	July 07 – Jan. 08

	# of HUSKY applications received
	< 384 (18% decr.)
	Nov. 06 – Dec. 06
< 192 (9% decr.)
	

	Total HUSKY A enrollment
	 >556
	>256
	>16,191

	HUSKY A < 19 yrs.
	>167
	>167
	>8,187

	HUSKY Adult
	> 389
	>89
	>8,004

	HUSKY B
	< 328
	> 217
	< 399

	HUSKY B Plus Medical
	<1
	>9
	< 10


Council comments included:
· HUSKY B enrollment is dropping. Outreach contracts began in the fall. Does ACS know the reason for the decrease?  ACS noted that overall applications tend to decrease during December related to the holidays. 

· DSS will be tracking applications/conclusion of these by reason by Outreach contractors.

· HUSKY A increased in part related to adult coverage expansion implemented July 1, 2007.  Child enrollment also increased during this period.
· Does ACS follow up with families (HUSKY B) that drop enrollment?  Mr. Scapellati stated ACS contacts those who have not completed their renewal. Members that do not renew receive a notice of their ineligibility and are encouraged to contact ACS.  Members that do make contact are reinstated quickly if they still qualify.

· ACS will present the HUSKY B ‘lock out’ analysis at the February meeting.

Other

Mary Alice Lee distributed copies of the HUSKY children’s preventive care report (click on site below to view the summary and full report. http://www.ctkidslink.org/pub_detail_380.html
_1262426491.ppt
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UPDATE

on the

HUSKY TRANSITION

David Parrella

Director, Medical Care Administration

Department of Social Services



Medicaid Managed Care Council

January 11, 2008













R E C A P

		Governor Rell directed DSS to terminate the MCO contracts for those that had not agreed to our FOI language



		WellCare had previously accepted contract language about FOI.



		CHN has now accepted contract language on FOI.



		All four MCO’s have now transitioned to non-risk contracts with medical decisions and rate determinations returned to the Department.



		Pharmacy services were to be carved out January 25th.









U P D A T E S

		WellCare has now notified DSS that for business reasons it is leaving HUSKY, along with HealthNet and Anthem.



		In light of the reduced plan choices available to clients, the additional (WellCare) clients transitioning, and concerns over the amount of time to insure adequacy of the provider networks in CHN and Fee-For-Service, the end date for the Transitional Agreements with Anthem, HealthNet and WellCare are being extended from February 29th to March 31st.









P H A R M A C Y

		In order to allow adequate time for client notice, reduce confusion that would be caused by an in-month change,  and provide time for the issuance of Connect Cards, the carveout date for Pharmacy services has been pushed back from January 25th to February 1st.



		Members of Anthem, CHN and Preferred One will be able to present their MCO member cards which include their EMS ID’s.



		HealthNet members and any other eligible HUSKY clients can request a replacement Connect Card by calling 1-877-CTHUSKY (284-8759).



		Pharmacists can obtain Client ID’s on-line or over the phone using the Automated Eligibility Verification System (AEVS).









P H A R M A C Y  (contd)

		HUSKY clients will receive pharmacy benefits according to Fee-For-Service policies, including the Preferred Drug List (PDL).



		Given the expansive nature of the PDL with no PA requirement for behavioral health drugs or anti-retrovirals, we expect that requests for Prior Authorization will be kept to a minimum.



		In the event a temporary supply is requested, DSS will direct the pharmacists to grant a full 30-day supply for the first refill.  After that, the standard 5-day temporary supply rule will apply.



		Pharmacists will be directed to contact the prescribing physician in the event that a temporary supply is dispensed, so that the provider will know that PA will be required for any subsequent refills.









N O T I C E S

		Client and provider notices about the Pharmacy carveout will be mailed out starting next week.



		Notices about Plan Choice (CHN or Fee-For-Service) will be mailed beginning on or around January 29th.



		Notices will be staggered over a 2 to 3 week period to limit the initial call volume impact at DSS, ACS, and HUSKY Infoline.









N O T I C E S  (contd)

		Notices will direct clients to choose between CHN and Fee-For-Service.



		The Department is still open to participation by any other plan that agrees to abide by FOI in time to allow for client notification for April 1 enrollment.



		Clients may choose voluntarily to move to CHN or Fee-For-Service as early as March 1.



		Non-choosers will default to Fee-For-Service effective April 1.









M E D I C A L   N E C E S S I T Y

		All MCO’s should immediately refer any recommended denials of service to Dr. Zavoski at DSS.



		HealthNet, Anthem, and Preferred One may continue to use their own proprietary criteria as the basis for their recommendations, but the final decision rests with the Department.



		CHN should immediately use DSS criteria.



		If Dr. Zavoski has not responded within 48 hours agreeing to a denial, the service shall be deemed to be approved.









D S S   O U T R E A C H   a n d

C O N T I N G E N C Y   P L A N N I N G

		DSS has received lists of approximately 2,000 MCO providers who are not currently enrolled with either CHN or Fee-For-Service.



		All providers will be targeted for a mailing to encourage enrollment.



		CHN will accept credentialing from any other MCO or DSS enrollment.



		New providers will enroll into CHN based on DSS requirements.









D S S  O U T R E A C H   a n d

C O N T I N G E N C Y   P L A N N I N G (contd)

		DSS to meet with the State Medical Society next week to request their support and assistance in the transition.



		DSS has a designated in-house transition team to respond to calls to 1-877-CTHUSKY from clients and providers during the transition.









H O S P I T A L   R A T E S

		Hospital per diems increased effective 10/1/07.



		CHN following new per diems effective January 1, 2008.



		Any differential between hospital per diems paid by CHN, HealthNet, Anthem or WellCare retroactive to 10/1/07 will be paid directly by the Department via a supplemental DSH payment.









P H Y S I C I A N   R A T E S

		The new physician fee schedule was issued effective 1/1/08.



		CHN currently following the physician fee schedule for HUSKY and SAGA.



		Any differential between physician fees paid by HealthNet, Anthem or WellCare retroactive to 1/1/08 will be paid directly by the Department via a supplemental payment.









D E N T A L   R A T E S

		We are now in agreement with the plaintiffs on the revised fees to increase reimbursement for pediatric procedures by $20 million a year.



		We are waiting for the agreement to be formally approved.



		RFP to carveout dental to an ASO will be issued shortly for a 7/1/08 implementation date.










