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HUSKY Call Center
Incoming Calls by Month

Comparison by Year
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HUSKY A

Enrollment Growth by Month
(Previous 12 Months)
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HUSKY A
Under 19-Year-Olds

Enrollment Growth by Month
(Previous 12 Months)
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HUSKY A
Adults

Enrollment Growth by Month
(Previous 12 Months)
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HUSKY B

Enrollment Growth by Month
(Previous 12 Months)

16,500

16,000

15,500

15,000

14,500

14,000

13,500

13,000

| 15,456

16,124

15,996

15,688 15,640 15,696

15,373 15.301

15,238
15,163 15,142

Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 Jan-06 Feb-06




HUSKY

Applications Received
New and Renewal
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Feb-05 | Mar-05 | Apr-05 | May-05 | Jun-05 | Jul-05 | Aug-05 | Sep-05 | Oct-05 | Nov-05 | Dec-05 | Jan-06
O Renewal 638 674 662 710 596 671 787 595 681 617 534 703
O New 1,470 1,544 1,351 1,373 2,021 1,410 1,708 1,899 1,510 1,441 1,318 1,578
Total 2,108 2,218 2,013 2,083 2,617 2,081 2,495 2,494 2,191 2,058 1,852 | 2,281




HUSKY B

Assistance Units Referred to DSS
New, Renewal and Combined AUs
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Feb-05 Mar-05 Apr-05 May-05 Jun-05 Jul-05 Aug-05 Sep-05 Oct-05 Nov-05 Dec-05 Jan-06

T New 59.7% 59.4% 58.4% 59.4% 45.6% 50.3% 57.2% 51.5% 45.9% 48.0% 48.5% 46.7%
1 Renewal 15.6% 18.6% 18.4% 19.6% 17.5% 17.2% 12.7% 13.4% 11.4% 12.3% 15.2% 12.9%
==g==Combined | 46.6% 45.4% 43.8% 44.8% 37.0% 39.2% 41.4% 39.4% 35.1% 36.1% 36.6% 35.1%




HUSKY B

Assistance Units Denied or Closed
(does not include Closed Renewals Eligible for HUSKY A)
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Assistance Units Pending at End of Month

HUSKY B
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HUSKY B
Did Not Reapply at Renewal
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