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Behavioral Health Partnership

Oversight Council Coordination of Care Committee
Council on Medical Assistance Oversight
                     Consumer Access Committee
 Legislative Office Building Room 3000, Hartford CT 06106


                                                (860) 240-0346   Info Line (860) 240-8329     FAX (860) 240-5306


                                                www.cga.ct.gov/ph/BHPOC 


Co-Chairs:  Christine Bianchi, Sharon Langer & Maureen Smith
BHPOC & MAPOC Staff:    David Kaplan and Olivia Puckett
The Committee will work with the Departments of Social Services, Children and Families, and Mental Health and Addiction Services, and the administrative services organizations that administer medical, behavioral health, dental and non-emergency transportation, to identify and monitor key issues that may impact whether individuals and families in the HUSKY Health program and Charter Oak Health Plan receive person-centered coordinated services. The Committee and its partners, along with parent and community input, will seek to ensure that participants in the HUSKY Health program and the Charter Oak Health Plan receive behavioral health care that is coordinated with their medical (primary and specialty care), dental, pharmacy, and transportation services. 

Meeting Summary: September 25, 2013
1:30 – 3:00 PM 

1E LOB 
*NOTE DATE CHANGE* Next Meeting: November 20, 2013 @ 1:30 PM in Room: 1E LOB

Attendees: Co-Chair Sharon Langer, Dr. Lois Berkowitz, Tanisha Bonner, Angela Carter, Michelle Chase, Alyse Chin, Darlene Cooper, Pat Cronin, Mary Ann Cyr, Stan Duley, Robin Hamilton, Michael Harris, Yolanda Harris, Olivia Hathaway, Anthony Henry, Brenetta Henry, Mary Hryniewicz, Sandra Iwaniec, Niejaa Jackson, Barbara Johnson, Julia Lentini Marquis, Ellen Mathis, April Mayo, Debra Mayo, Ebony Mayo, Sabra Mayo, Tanea Mills, Steven Moore, Deanne Privette, Trevor Ramsey, Yvonne Rodriguez, Bonnie Roswig, Sherry Rowles, Taurus Silon, Roselyn Slaughter, Eunice Stellmacher, Sheldon Toubman, Michelle Tournas, Benita Toussaint, Michael Weatherington, Elaner Williams, Katrice Williams, and Carmen Woolford
Introductions

Co-Chair Sharon Langer convened the Coordination of Care Committee/Consumer Access Committee meeting at 1:35 PM and told the committee that Co-chair Maureen Smith was in the hospital and she would be sending her a card on behalf of the committee.  Also, she said that Co-chair Christine Bianchi would not be in attendance due to a work emergency.  Sharon asked all members to sign the attendance list and introduce themselves. She then thanked the family and consumer members for attending and welcomed them to participate in the discussions.  She explained that the travel stipends are for those member-consumers who represent groups and/or either themselves or specific family members involved in the system.  Member-consumers will be given a questionnaire/survey to fill out after the meeting. The co-chairs of the committee will determine which consumers should be representatives to the committee based on their responses to the questionnaire, and their past participation in meetings, to ensure that the committee has a mix of consumers, who represent the different programs of HUSKY, who live in different geographical areas of the state, and belong to different ethnic groups.   Sharon asked everyone in the room if there was input, questions or comments.  Hearing none, she proceeded to the next agenda item.  
Screening for Depression, including Maternal Depression- Mary Ann Cyr (CHNCT) and Steven Moore (Value Options) 
Mary Ann Cyr, Vice President for Health Services from CHNCT said that routinely all consumers are screened for a variety of health problems,  including medical issues, hospitalizations, pregnancies, as well as  post-partum issues.  If the answers to the screening questions raise concerns that something else may be going on in the consumer’s lives that will trigger more questions to determine if depression is present.  
Nurses and LPNs are trained to do more assessment if necessary.  There are key questions in the instrument/tool that questions are appropriate to ask in the screening to determine depression.  Depending on the answers given, more questions are asked to get further details.  Behavioral Health issues are reviewed so consumers can get access to care. Consumers are questioned if they have past experience for treatment of depression.  If a positive response is given, further questions are asked, i.e.; is there an immediate need of care, is there a risk of suicide?  If so, a warm transfer (meaning that the CHNCT staff person immediately transfers the call to the BH partner so that a three-way conversation takes place).  Depending on the circumstances CHNCT and/or BH staff will provide referrals or information for high risk medical/social intervention.  
Steve Moore, Chief Operating Officer of Value Options said the BHP staff can help consumers who are identified as depressed regardless of what screening they went through.  Information provided through authorization for services allows the BHP to identify the type of depression the consumer may be experiencing.  The staff maintains sensitivity and privacy.  Many women who have behavior health issues are experiencing hormonal changes and this is related to post-partum depression.  Co-management cases with CHNCT are reviewed.  He gave examples of post-partum psychosis, miscarriages, and stillbirths that are reviewed and properly and sensitively managed.  Dr. Moore and Ms. Cyr believe that coordination of care between the two ASOs is working well and they are pleased with the partnership.  
Mary Ann said that over 50% of the more than 38,000 births in Connecticut last year were to parents in the HUSKY program.  “Healthy Beginnings” is the name of the program for pregnant women who have been screened for a highest risk factor. There is a whole group of services and trained professionals to help mothers-to-be.  Dr. Moore said that depression is hard to identify and consumers may not even know if they are depressed.  Family members are crucial to coordination of care of such patients.      
Update on Non-Emergency Medical Transportation (NEMT) and Discussion- Julia Lentini Marquis (DSS Staff Attorney), Pat Cronin (DSS), Robin Hamilton and Niejaa Jackson (LogistiCare Solutions LLC)   
Status on Implementing Regulations and Revisions to DSS Contract with LogistiCare
Attorney Julia Lentini Marquis reported that she is currently working on a draft of the regulations.  DSS has a partnership as well as a contractual relationship with the transportation ASO- LogistiCare.  The contract between DSS and LogistiCare supersedes any prior regulations until the promulgation of new regulations that govern the NEMT program.  
Attorney Lentini Marquis provided the definition of Non-Emergency Medical Transportation (NEMT) and said that transportation was available to Medicaid recipients who are without any means of private transport at the least expensive, medically necessary manner and only for Medicaid-covered service appointments.  She said developing a regulation is a 14-step process and quite time consuming.  There will be some revisions made to the DSS contract with LogistiCare.  She said that she would provide a copy of the new contract to the committee via either through the DSS Website, on disc, or by other means.  Attorney Sheldon Toubman of New Haven Legal Assistance Association asked Julia what was the problem of sharing the regulations with the committee before the 14-step process begins.  Attorney Lentini Marquis said that a discussion with such a large group as the committee would be unwieldy and suggested having the committee identify 5 or 6 individuals who represent different constituencies discuss their concerns with the Department.  She would be happy to take questions sent to her prior to meeting with a small group on issues with the proposed regulations.  Attorney Toubman and Co-chair Sharon Langer agreed with Julia and the co-chairs will identify a small group from the committee to meet with Attorney Lentini Marquis and other DSS staff in the near future.  

Discussion

Michelle Chase, consumer representative, voiced her concerns with contracted drivers from LogistiCare using cell phones without hands-free devices when communicating with their home offices.  She recommends that their employers get them hands-free communication equipment so that they comply with Connecticut State Laws.  Trevor Ramsey, another consumer, told the committee and LogistiCare representatives at the meeting that he is not getting his bus passes on time.  Sometimes they come a day or two late even though he notified LogistiCare a month in advance about his medical appointment.  Others in the audience indicated that they or others they know experienced the same delay in receiving bus passes. Bonnie Roswig, attorney with the Center for Children’s Advocacy in Hartford said that she was not sure if these problems were the fault of DSS or of LogistiCare.  She gave additional examples of concern such as the inability of a parent to bring a sibling in the cab when a child has a medical appointment. .  DSS Attorney Lentini Marquis explained that in the past, the transportation company had been assuming the cost of carrying the non-medical passenger (i.e., siblings).   Now DSS is assuming that cost and has told LogistiCare that no siblings may ride in the cab because the sibling does not have a Medicaid-covered service appointment.  An exception to this rule is for nursing infants who may accompany a mother to the Medicaid-covered service appointment of the mother’s minor child.    Attorney Roswig provided another example: 16 year olds were given bus passes for medical appointments but parents/guardians were excluded of passes to accompany their child even though the parents/guardians were expected to participate in the appointment or needed to ensure that the minor attended the scheduled appointment.  Julia Lentini Marquis said that parents/guardians are permitted to accompany the minor child and that the problem would be corrected by DSS and LogistiCare.  In the future, two passes would be mailed for children’s medical appointments; one for the minor and one for the parent/guardian.
Website for Members
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Niejaa Jackson (Facilities/Training Manager- LogistiCare) gave a report on the Member Services Website (see report above).  
Other Business
Co-Chair Sharon Langer asked for additional comments or new business.  Hearing none, she reminded committee members that the next meeting will have a date change to Wednesday, November 20, 2013 to accommodate the Thanksgiving Holiday and thanked people for their participation and adjourned the meeting at 3:01 PM.    
*NOTE DATE CHANGE* Next Meeting:  November 20, 2013, Room: 1E LOB 1:30 PM-3:00 PM
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What is the Member Service Website?

The LogistiCare Member Services Website (MSW) supports transportation
requests by clients. The goal of this site is to provide a system to request and
manage trip requests online —without the need to contact the call center.

Benefits of the Member Services Website:
« Offers 24/7 access, enter a trip request anytime, from anywhere.
* Provides trip accuracy.

* Allows the member to check the status of a trip. request, as well as the
ability to modify trip requests.

* Eliminates the necessity to place request by phone, after the first trip.






Member Services Website Requirements

There are specific steps that MUST be taken when using
LogistiCare’s Member Services websites

Member:

1. The member is required to make at least one
reservation through a CSR.

2. And completes a one-time registration process.






Member Registration
* To use the Member Services Website:
 The member’s computer must have Internet access.
A web browser that works with the website.

* And a current e-mail account.

* Once the member has scheduled at least one reservation with a CSR,
they can register to use the Member Services Website.

* The member will self-register on the Member Services Web portal.

* Keep in mind a user ID can have only one specific email address.

* The Member Services Web Portal URL:
http://member.logisticare.com






Member Registration

* The LogistiCare Member Services Login screen is what the member will
see when they access the Member Website.

* Toregister, first time users must click Sign Up.

Please enter your user name and password and thes click the Login button

User Name: ||

Password: |
Earyot vous Bassword?

—

Anhouncement
Scheduled Maintenance Notice
This site is scheduled for weekly rairdenance eveny Thursday night frore 11:00 PM Eastemn |

1o 6:00 Akt Eastern Friday morning. The sile may be available doting these fimes butis
subjectto shutdowns as needed.






Member Registration

The Pre-register screen then appears for the member to complete.

defails below, then click on Cantinue for funther insfeuctions.
*First Name: l

*ast Name: l

*E-mail Address: ;

*Confirm E-mail Address: ;

4 have read and agree to the Terms And Conditions T

Gontinie | Cancel






Member Registration

The member will be sent the following email, to the email address they
provided during pre-registration.

The member is asked to click or copy and paste the link provided in
that email.

frovm ‘do-notreplylenisticare.com U Sent Wed 271572002 $0:09 A
w | Tesiing EMed Aot o P
e . ’

wiE LogistiCare Registeation Imstrudions -

This ¢-mail has been sent by LogistiCare’s Member Services Website as part of the registration process.
Please click or copy and paste the following link 1o complete your registration process;

htrps:Strainmenber logisticare. com 443, Registration/SelfR egistration. aspx Tink=04524788bb

This Bak can only be used ance.

KO N R AR N T R O o 0 o

This message, together with any attachinents, is intended only for the use of the individual or entity te which it is addressed. It may contain information that is confidentiat
and prohibited from disclosure. If vou are not the intended recipient, vou are hereby notified that any dissemination or copving of this message or any attachment is strictly

prohibited. If you have received this message in eror, please notify the original sender immediately by tefephone or by retumn e-mail and delete this message, along with anv
attachments, from vour computer.

Provado Technologies, Inc./LogistiCare Solutions,






Member Registration

* The Verify Member Information screen then appears for the
member to complete.

* The member will then click the Find Member button.

You were sent here becauss ywou clicked on 8 svstem generated e-mail link, Fi

it out the rest of this form to complete vour registration.

*dember Number |

*Date of Birth ~

*First Hame R,

* ast Name

“Insurance Type | urance?ype A

"Refationship to IMember ' Saject Relationship A

| Find ember || Cancel |






Member Registration

 The member is prompted to create a username, password, and
enter a valid telephone number.

* The member must complete four challenge questions and complete.

Password Strength Description Enter tha new passward you woul like fo use, The new password miust De 311838t S CHIraCiers ang st cantain
ciraracters front thres of the Jolfewing four chigracler 3o upper cass tetters, lower case letiers, nurmbers or
special characters. Spacial chasaclers are any of the following characters: ~ 1@ HE S A & % 2,1

"Passwoard

Canfirm Password

"Challenge Questions In case yous (Drget your password and need it resel you will be srompled to answet two Seourily questions. Please
specdy an angwarto atizgasl{our of the gquestions belew. Security queslions wikl he randemiy presented to you
when you alempi 1o resal voUr passworg,
in what city dig you meet your spouseisignificant athar?

In o whal City d498 your nearest sisling tive”

i what oity or o was vour first jeh7?

VAL City were vou Borm in?

What is the color of your frst car?

What is the middie nazrne of your youngest child?

WET IS The name of P SER00E Wers wu went 16 for first
gragey

wriat ks the name of your favorite childhood fiend?
whatis e name of your favorite teacher?

What ks your Brvorite fgvor of o cream?

Vhatis your high school mascot?

What iz your mihers maiden aamia?

What was e jast name of vour firsi boss¥

What wast the fama of your first stulffed animals
When did you graduate High Schooa#?

WNGTE Wers ybU Wwhan yvou first heard about 9/117
Where were you whern you had your first kiss?
WRiGh Country woult your most like to visn?

Which year were you barm?

e ig your favarite suthor?






Member Registration

* Once registration has been complete, the member will receive a
message that states Registration Successful.

* Click Continue to login to create a reservation using their username
and password.

Four registration was successhl Please make sure vou nicte vour uses name
and password so hat yau 0o not lose il Also mave sure you de nol share your
uger name snd passwoid with anyone or leave itwhere someone ¢an findil
You are responsivle forthe seculy of your ccount

E
i Click on Continge o login to begin using this webd site. ;

| Conue tologn

LT et L

fack 1o LogistiGars cam Terms Ang Coaditons Privsey Materment






Member Registration

* The member will see the Home screen.

Select Reservations to schedule a medical appointment for non-
emergency medical transportation.

! :
; There are 1o items at this time,

Disclaimer of Liability

LogistiCare Solutions, LLC provides aceess 16 the dala and information containgd on this ¥Web sile as a senice 16 our
cliznts. White the data and information cantgireed on this Wen site are Based upon actual irip dala for each client, due to

conlinuous updates to the data fites, we Make na wamranty or quaraniee conceming the accuracy or reliability of the
conlent of the data or reponls produced from this Web site.

ACCREDIFFTELY
CEHRE

Back 1o Lagianilare e

T And Sondbtons Privacy Statemment g :

£y p s et






Member Registration

 The member can add additional family members to their online
account.

* The Home screen will reflect all users under this account, provide
the number of reservations that have been approved, denied, or
rejected.

LogistiCare Pember Seivices - Home

CANDACE DAVIS has:
g approved tripe, 1 rejected trips. and D trips that require more information.

KARL DAVIS has:
¢ approved trips, O rejected trips. and 0 tps that require more information,

£O18 JOHNSON has: e,
7 approved trins. 1 rejscted trins. and 1 trins that require more information. il

Scheduied Kaintenance Notice

This site is scheduled for weekly maintenance every Thursday night from 1100
P11 Eastern time to 600 At Eastern timie Friday morning. The site may be
available during these times but is subjectto shutdowns as neaded. Thank vou
from Logisticare,

Previous 1. 2 3 HNext

Views Al News And Updates






Member Registration

If the member has any concerns or questions regarding the online
services, they can contact the Customer Service Call Center at

888-248-9895. Any representative will be able to assist you with all
inquiries. This number can also be utilized to schedule reservations

with a call center representative. | |







