
1890544.0

Provider Access # /1000MM Reporting Period
1/1/2012 to 
3/31/2012

No access: location, closed panel, selection, no prvdr 
in area, etc. Program:  HUSKY

Other 7 0.0 Total MM 1890544
PCP 11 0.0

Specialist 29 0.0
Total 47 0.0

Delayed access/ wait time to appt. Total Grievances 209
Other 5 0.0
PCP 3 0.0

              Specialist 6 0.0
Total 14 0.0

Quality of Provider Services # /1000MM
Provider conduct/professionalism (clinician    
or staff)

Condition of Office/Facility 1 0.0
Inappropriate Care/Care Plan Disagreements 60 0.0

Office Staff Rude/Lack of Follow-up/Bias 19 0.0
Cultural 1 0.0

Language Barrier 1 0.0
Assistance with a Specialist Referral 6 0.0

Privacy Violation 4 0.0
Handicap 0 0.0

Total 92 0.0

Quality of ASO Services # /1000MM
Quality of ASO Customer Service 1 0.0

Member Materials 1 0.0
Interpreter Services (Lack or Quality) 0 0.0

ICM 3 0.0
Referral/Auth Concern 1 0.0

Total 6 0.0

Financial # /1000MM
Member Billed 14 0.0

Cost Share 9 0.0
COB 6 0.0

Premium 0 0.0
Total 29 0.0

Other # /1000MM
Fraud - Member 13 0.0
Fraud -Provider 1 0.0

Other 0 0.0
Total 14 0.0



21271.0

Provider Access # /1000MM Reporting Period
1/1/2012 to 
3/31/2012

No access: location, closed panel, selection, 
no par prvdr in area, etc. Program: Charter Oak

              PCP 4 0.0

DME 1 0.0
              Specialist 9 0.0 Total MM 21271

              Hospital 1 0.0
Delayed access/ wait time to appt. Total Grievances 48

              PCP 1 0.0
              Specialist 8 0.0

Home Infusion 1 0.0
              Hospital 0 0.0

Total 25 0.0

Quality of Provider Services # /1000MM
Provider conduct/professionalism 
(clinician or staff)

Condition of Office/Facility 0 0.0
Inappropriate Care 3 0.0

Rx/Pain Meds 2 0.0
Office Staff Rude/Lack of Follow-up/Bias 4 0.0

Cultural 0 0.0
Assistance with Specialist Referral 1 0.0

Handicap 0 0.0
Total 10 0.0

Quality of ASO Services # /1000MM
Quality of ASO Customer Service 0 0.0

Member Materials 0 0.0
Interpreter Services (Lack or Quality)

0 0.0
ICM 1 0.0

Total: 1 0.0

Financial # /1000MM
Member Billed 5 0.0

Cost share 4 0.0
Premium 1 0.0

Total: 10 0.0

Other # /1000MM
Fraud - Member 2 0.0
Fraud - Provider 0 0.0

ID Card 0 0.0
Other 0 0.0

Total: 2 0.0
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