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The Consumer Access committee will work to improve consumer access to health care. The committee will elicit consumer input and gather information, identify barriers to care, consider remedies and make recommendations to the Medicaid Medical Assistance Program Oversight Council. 
Co-Chairs:  Christine Bianchi & Heather Greene
Meeting Summary January 18, 2012
Attendance
Christine Bianchi, Gail Digioia, Heather Greene, Kristin Dowty DSS, Robert Zavoski MD DSS, Steve Mackinnon ACS, Malone Smith, Matt Giangvinto, Logan Clark, Sarah Esty, Yulia Chillington, Khaduha Gurnah 
ASO Update

· Gail Digioia updates the committee on status of the ASO transition, the call center, and forums. The ASO has been live since January 1, 2102. There have been 5 community meetings answering questions about the new ASO. Gail discussed ASO member surveys results from two community meetings in Stamford and Hartford. 
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· The meeting forum calendar for February is posted on the Husky website. 


[image: image2.emf]M:\Word\CA SC  2011-12\February Community Forum Calendar.xlsx


[image: image3.emf]M:\Word\CA SC  2011-12\Member Forum Survey[1].pdf



 LINK PowerPoint.Show.8 "\\\\prdfs1\\phusers\\PuckettO\\Word\\CA SC 2011-12\\Member Powerpoint 12 16 11 Both Logos  2[1].ppt" "" \a \f 0 \p [image: image4.emf]M:\Word\CA SC  2011-12\Member Powerpoint 12 16 11 Both Logos  2[1].ppt

 
· Gail asks the committee for suggestions on how to improve the forum. Dr. Zavoski suggests evaluating the meetings and presentations overtime in order to build upon and improve them. Dr. Zavoski emphasized the info-line to be a main source of information for members. The info- line can be used a resource to measure and track trends and problems for members. 
· Gail states CHN can track the top reasons for the call.  The member website is up and running as well as the Husky Health Forums. The main point CHN is emphasizing to members is that their benefits are not changing.
· Dr. Zavoski states once the first claims are paid to providers, they will realize there has been change. Questions and concerns will come up once the 1st paid cycle has been made. Specialists in Connecticut that may have not been well represented are oncologists, enologists and orthopedics. 

· Engaging the elder population in the community about the changes. Discussions about engaging elder advocates in the community about changes. Gail suggests meeting with elder advocates like Leading Age CT separately to explain the changes in the ASO. 

Husky renewal presentation by Khadijah
· Khadijah Gurnah explains the program she is trying to implement with the DSS is to increase retention with Husky Health. Her beta retention program will sort and print out messages of members who need to be renewed. She states how many states implement online enrollment but don’t place enough attention on retention until later. She states Chirpa funds have paid for outreach programs. DSS was awarded performance grants on their work with Husky Health. The retention program has the same format that will work with Connecticut System. The three issues will be 1. How will this program work with DSS (permission) 2. Funding 3. Working with agencies to teach the program to employees.   There needs to be a secure internet connection. The issue of robo-calling can be worked out with ACS.  The benefits of the online retention program will be able to sort out identify target populations. The agency can sort out who needs to be reinstated by age, geography, and time line. Khadijha will present to the Commissioner on the 31st with this new program. The simple program will able to address the problem of retention and gain more valuable performance grants. 
Immigrant enrollment presentation by Sarah Esty from CT Voices CHN rollout
· Sarah Esty explains the research from Connecticut Voices for Children,” National Health Insurance Reform: Opportunities and Challenges for Connecticut’s Immigrant Families.”  The presentation outlines the profile of Connecticut by Citizenship Status. 14% Immigrant and 86 Native- Born. The Barriers to Care vary by Immigration Status by the uninsured, poverty; speak another language other than English. The Affordable Care Act is discussed extensively and how it is applicable to Connecticut and its immigrants. The benefits and set-backs for each category of immigrant is discussed as well as future questions and issues. 
Items for next meeting on February 15, 2012 
· Pharmacy Update
· Delays in Enrollment 
· Modernization ( March meeting)
· Jessie White and school based system roll in PCMH.  
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