Connecticut Medicaid
Medical Assistance Program Oversight Council
Consumer Access Subcommittee

Legislative Office Building Room 3000, Hartford CT 06106

(860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306

www.cga.ct.gov /ph/medicaid


The Consumer Access Subcommittee will work to improve consumer access to health care. The Subcommittee will elicit consumer input and gather information, identify barriers to care, consider remedies and make recommendations to the Medicaid Managed Care Council. 
Co-Chairs:  Christine Bianchi & Heather Greene
Meeting summary: Sept. 21, 2011
Next meeting: Wednesday Oct. 19, 2011 9 – 11 AM LOB Room 3800
Attendees:
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DSS Updates: 
· Dr. Schaefer announced the single Medicaid ASO vendor is 1st Transit.

· The Medicaid ASO status: the Agency has decided to have ONE ASO for the 600,000 Medicaid members.  Requests for final offers have been sent to the bidders for beset and final offers. A decision may be announced within the next week

· Under the new delivery system, the health program name: HUSKY Health Program
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The above bulletin outlines the HUSKY program for Medicaid FFS populations
· HUSKY A, HUSKY B and Charter Oak Health Plan 
· Medicaid Aged, Blind and Disabled portion of the Medicaid program: HUSKY C

· Medicaid low income adults (MLIA) portion: HUSKY D

Comments: 

· (See PG 2 of bulletin): home health services in Home & Community based waiver programs will be administered by the ASO with medical necessity review and “test for independence”.  DSS will work with ASO on coordination of services and care management in the waivers with ASO.
· Provider bulletin: DSS should encourage the providers to share this with their office managers and ‘front line’ staff.
· Final provider bulletin will clarify MCO names in the event that CHNCT is chosen as the ASO.
· In Oct DSS will give providers information about enrollment in Medicaid CTMAP in order to participate in the new HUSKY Health Program Jan. 1, 2012.
· DSS is reworking the list of current MCO but non-Medicaid (CTMAP) practitioners; cover letters will be sent to providers informing of the new system and HP will track MCO provider numbers to the CTMAP enrollment. 
HUSKY & COHP member draft letters
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DSS reviewed the draft letters for members with the following comments from the Subcommittee:

· Reading level for HUSKY member letters is at 10-11th grade: DSS will review and edit to 5th -7th grade level. 
· Suggested the paragraph “You do not have to do anything…..” be moved to the 2nd paragraph. 
· Other edit suggestions can be sent to Kristin.dowty@ct.gov  or Yulio.Chillington@ct.gov
· DSS goal is to get this to one page: mail mid to late Oct with ASO contract is done.  Provider letters will go out before 10-1-11. 
· The HUSKY C, D letters for FFS members will go out late Nov. 
· Before encouraging members to check if their usual source of care is participating in Medicaid (vs. the MCO) DSS wants the ASO in place in order to be responsive. BHP members asked their IP about participation in CTBHP, there was over 1000 IP added to the provider system.
· DSS provided examples of member cards that will allow member to affix a strip with their PCP name.  DSS will bring the logo card to the October meeting. Further discussion of decision about card with or without cost share.  
PCP Assignment
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DSS said there was consensus to maximize the relationship of the member and their usual source of care by prospective assignment based on client claims/provider.  Ask the member as well at ASO welcome call.  PCP is client choice and can be changed at any time.  DSS will be assessing ratio of member/provider in practice to ensure adequate capacity in the practice network. 
Comments:
· Member outreach can include information through school lunch program

· Recruit FFS representatives through the ABD Committee: Molly Cole will communicate this. 

· Email suggestion for key stakeholder SC participation to: cbianchi@staywellhealth.org
· DSS will include community partners & outreach workers and plan to host local forums with their community partners. 

October meeting agenda items: DSS report on ASO, re-draft of member letters, update on provider network, SC member expansion. 
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RE:
Medical Administrative Services Organization for the entire Medical Assistance Program, to replace Managed Care Organizations 




Provider Bulletin 201X-##   
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                                                       page 2



The purpose of this provider bulletin is to announce the new HUSKY Health program, a new model of care management for all of the Department’s medical assistance recipients.   Under this new model, the Department will contract with XXXX to provide a broad range of member and provider services and supports.  As the Department’s medical administrative services organization (ASO), XXXX will be responsible for helping to  improve the clients’ care experience, quality of service, and cost-effectiveness.  XXXX will provide a broad range of services including member services such as referral assistance and appointment scheduling as well as health education and intensive care management for those clients with exceptional health challenges.  XXXX will also be responsible for doing utilization management (i.e., prior authorization) quality management, health data analytics, and reporting. 

Changes to HUSKY A, HUSKY B and the Charter Oak Health Plan


Beginning January 1, 2012, XXXX will authorize and manage the medical health services for all HUSKY A, HUSKY B, and Charter Oak Health Plan clients.  The managed care organizations (MCOs) - Aetna Better Health, AmeriChoice by United Healthcare, and Community Health Network of CT - and their subcontractors will no longer manage or pay claims for dates of service on or after January 1, 2012. All medical health services will be rendered by providers enrolled in the Department’s Connecticut Medical Assistance Program (CMAP) network.  The Department’s contractor, Hewlett-Packard (HP), will process the claims.  

Changes to the Medicaid Fee-for-Service (FFS) program


Starting January 1, 2012, the HUSKY Health ASO will authorize and manage the medical health services for the Medicaid Aged, Blind and Disabled (ABD) and Low Income Adult (LIA) populations.  The portion of the program that serves Medicaid ABD participants will be referred to as HUSKY C; the portion that serves Medicaid LIA participants will be referred to as HUSKY D.  HUSKY C and D clients will have access to all of the same member services and supports provided by XXXX to HUSKY A and B clients.  


The ASO will also manage inpatient hospital services and other medical health services such as independent therapies, certain surgical procedures, medical equipment devices/supplies and home health agency services, which are currently managed for these populations by Qualidigm and the Department, respectively.  HP will continue to process these claims.  

Provider Enrollment


Current HUSKY and Charter Oak providers who wish to continue receiving reimbursement for services under the new HUSKY Health program must be enrolled with DSS as a CMAP provider.  Those providers who are currently paid directly by HP for services to Connecticut Medicaid clients are enrolled with DSS and do not need to take any action at this time.  The Department urges those providers who are not currently enrolled as a CMAP provider to submit an application as soon as possible so that enrollment processing and payment will not be delayed.  

The enrollment application is available online at www.ctdssmap.com (go to the provider box on the left side of the screen and click on provider enrollment).  Please follow all applicable directions and note that additional documentation must be sent to HP.  If you have questions about enrollment, you may call the Provider Assistance Center at HP, between 8 am to 5 pm, Monday through Friday.  The numbers are as follows:  For In-state callers only, 1-800-842-8440; for Out-of -State callers, 1-860-269-2028.  The Fax is 860-269-2033.

Non-Emergency Medical Transportation


Non-emergency medical transportation (NEMT) services for HUSKY A members are currently coordinated by transportation brokers (CTS and LogistiCare) who contract with the MCOs.  NEMT services for ABD and LIA recipients are coordinated by LogistiCare, First Transit, and CTS through their contracts with the Department. 

With the launch of the new HUSKY Health initiative on January 1, 2012, the Department will be streamlining the administration of NEMT services.  NEMT services for recipients in HUSKY A, C, and D will be coordinated by XXX under a contract with the Department (NEMT is not a covered service for HUSKY B and Charter Oak).  This new arrangement will generate efficiencies and enable the Department to provide a higher standard of NEMT services with greater quality control.  More information will be provided as this initiative progresses. 


Behavioral Health, Dental and Pharmacy Benefits

There are no changes to the behavioral health or dental delivery systems.  The Connecticut Behavioral Health Partnership (CT BHP) will continue to manage behavioral health services and the Connecticut Dental Health Partnership (CT DHP) will continue to manage dental services for all medical assistance recipients. The Department will continue to administer the pharmacy benefit for all programs.

Waiver Program Participants


The HUSKY Health program will also include all participants in the Department’s various home and community based waiver programs, including those waivers operated by the Department of Development Services and the Department of Mental Health and Addiction Services.  The administration of the waiver services will not change except that home health agency services may be subject to authorization by the new ASO.


More to come


In the coming months, the Department will provide additional and more detailed information concerning the transition to and implementation of the new HUSKY Health program and the introduction of a new Person-Centered Medical Home program.  Please stay tuned for these updates.

Questions?  Need assistance? Call the HP Provider Assistance Center Mon.–Fri.  8:00 a.m. – 5:00 p.m.


In-state toll free 800-842-8440 or Out-of-state or in the local Farmington, CT area 860-269-2028


Or write to HP, PO Box 2991, Hartford CT 06104  /  Program information at www.ctdssmap.com 
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October xx, 2011


Dear Charter Oak Member,


This letter is to let you know about the upcoming changes to the Charter Oak Program. Starting January 1, 2012 your medical benefits will be coordinated by [ASO Name]. The health plans (Aetna Better Health, AmeriChoice by UnitedHealthcare and Community Health Network of CT) which now manage medical care for Charter Oak members will no longer provide services as of January 1, 2012.

The purpose of the Charter Oak program is to improve the quality of your care and the services you receive. The new program will focus on person-centered care. With person-centered care, you and your providers will work together to make sure that your get the right care, at the right time, and in the right place.  You may play more of a role in making decisions about your health. [ASO Name] will also help you to better understand your health problems and offer you ways to manage them well. They will work with your doctors to make sure you are getting the services you need. [ASO Name] will offer you customer service including help with finding a doctor and making medical appointments.

You do not have to do anything at this time. Your basic benefits will not change. You will automatically become a member of [ASO Name]. Starting January 1, 2012 you will use your Charter Oak ID card for all health services, including medical, behavioral health and pharmacy services. 

Important: after this change you can only go to doctors who participate in the Connecticut Medical Assistance Program (CMAP). Ask the doctors you see now if they are CMAP providers. If they are not, ask them to join. They can find out more information about becoming CMAP providers by calling 1-800-842-8440. 


Your behavioral health services will still be coordinated by the Connecticut Behavioral Health Partnership (CTBHP). Pharmacy benefit will continue to be provided by DSS. The contact information for questions about those services will be the same and is listed below:


Behavioral Health 


If you have any questions or need more information about your behavioral health benefits, please call CT BHP customer service number toll–free at 1-877-552-8247, Monday through Friday from 9:00 a.m. to 7:00 p.m. or go to their website at www.ctbhp.com.  

Pharmacy


Prescription medications are available to you by showing your Charter Oak ID card or client ID number at the pharmacy. For more information, call 1-866-409-8430 or check out our pharmacy website at www.ctdssmap.com.

We will send you more information next month. If you have any questions about this letter, please contact [appropriate contact info].

Sincerely,


Connecticut Department of Social Services



_1378821210.pdf
PCP/PCMH Assignment

. Emphasis on identifying and supporting use of usual source of care (USC)
. USC will be assigned based on service history and choice

. Initial assignment effected through Welcoming process

. All PCPs and PCMHs will be informed of current assignments prospectively
at the start of the new program, then updated on a monthly or quarterly basis

Clients will receive a member card without PCP identification. PCPs will be
encouraged to affix PCP name and contact information on back of the card

. No lock-in, clients will always be free to seek care where they choose
Goal of ICM will be to connect clients to USC if they don’t already have one

. Retroactive attribution is only for the purpose of PCMH performance
payments
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October xx, 2011


Dear HUSKY Member,


We are writing to let you know about upcoming changes to the HUSKY programs. Starting January 1, 2012 your medical benefits will be coordinated by the new HUSKY Health program, a partnership between the Department of Social Services (DSS) and [ASO Name]. The current HUSKY plans (Aetna Better Health, AmeriChoice by UnitedHealthcare and Community Health Network of CT) will no longer provide services as of January 1, 2012.

The purpose of the new HUSKY Health program is to improve the quality of your care and the services you receive. The new program will focus on person-centered care. With person-centered care, you and your providers will work together to make sure that your get the right care, at the right time, and in the right place.  You may play more of a role in making decisions about your health. [ASO Name] will also help you to better understand your health problems and offer you ways to manage them well. They will work with your doctors to make sure you are getting the services you need. [ASO Name] will offer you customer service including help with finding a doctor and making medical appointments. 


You do not have to do anything at this time. Your basic benefits will not change. Please use the ID cards you have now until [ASO Name] sends you a new card. You will automatically be a part of the new HUSKY Health program starting January 1, 2012.

Important: after this change you can only go to doctors who participate in the Connecticut Medical Assistance Program (CMAP). Ask the doctors you see now if they are CMAP providers. If they are not, ask them to join. They can find out more information about becoming CMAP providers by calling 1-800-842-8440. 


Your behavioral health services will still be coordinated by the Connecticut Behavioral Health Partnership (CTBHP). Dental benefits will continue to be coordinated by the Connecticut Dental Health Partnership (CTDHP). Pharmacy benefit will still be managed by DSS. The contact information for questions about those services will be the same and is listed below:


Dental 


If you have any questions or need more information about your dental benefits, please call CTDHP customer service number toll–free at 1–866–420–2924, Monday through Friday from 8:00 a.m. to 5:00 p.m. or go to their website at www.ctdhp.com.


Behavioral Health 


If you have any questions or need more information about your behavioral health benefits, please call CT BHP customer service number toll–free at 1-877-552-8247, Monday through Friday from 9:00 a.m. to 7:00 p.m. or go to their website at www.ctbhp.com.  

Pharmacy


Prescription medications are available to you by showing your gray CONNECT card or client ID number at the pharmacy. For more information, call 1-866-409-8430 or check out our pharmacy website at www.ctdssmap.com.

HUSKY A Members Only: Beginning January 1, 2012, all non-emergency medical transportation services will be coordinated by [NEMT ASO Name].  For help scheduling transportation, please call [NEMT ASO Name and contact information].

We will send you more information next month. If you have any questions about this letter, please contact [appropriate contact info].

Sincerely,


Connecticut Department of Social Services
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