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Connecticut
Medical Assistance Program Oversight Council
Consumer Access Subcommittee

Legislative Office Building Room 3000, Hartford CT 06106

(860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306

www.cga.ct.gov /ph/medicaid


The Consumer Access Subcommittee will work to improve consumer access to health care. The Subcommittee will elicit consumer input and gather information, identify barriers to care, consider remedies and make recommendations to the Medicaid Managed Care Council. 
Co-Chairs:  Christine Bianchi & Heather Greene
Meeting summary:  Wednesday July 2011
Next meeting: Wednesday August 17, 2011 
CHIPRA Outreach Grant report: CHC, Inc
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Margaret Flinter, APRN, Ph.D, Senior VP and Clinical Director of CH, INC and Khadja Gurnah, MPH, Program Manager for the Federal CHIPRA grant awarded in 2009 ($400,000) reviewed the goals, strategies and outcomes of the grant with the Consumer Access Subcommittee (Click icon above to view the presentation – slides 1-8 provide an overview of CHC and slides 9-24 report on the grant).  The CHIPRA grants mandated grantees reduce the number of uninsured children in CT (CHC Association of CT also received a CHIPRA grant that was reviewed with the SC in Oct. 2010). 
CHC has 43,000 HUSKY enrollees < 19 years. 
The CHC grant goals included increasing the total number of children enrolled in HUSKY in CHC’s service area, decrease the number of HUSKY children that lose coverage in the retention process and demonstrate the efficacy of new technology to improve the speed and accuracy of eligibility processing.  Ms Gurnham outlined the processes used to achieve the grant goals that included: 

· Technology, derived from work with the software company TransEngen, that involved:
· On line screening: www.qualify4care  
· HelpEngen, an electronic tool that allows CHC staff to process and submit HUSKY applications remotely. 

· In addition, CHC used an innovative data exchange facilitated by DSS that allowed CHC to develop an automated system that identifies their HUSKY patients’ redetermination dates, implemented CHC’s automated phone system to send renewal reminders to these families and identified disenrolled patients for follow-up and re-enrollment. 

· Employed School outreach through work with the school superintendents, deployed Americorp staff to conduct outreach to organizations (Slide 14) and created/implemented an extensive media campaign in English and Spanish (Slide 15).
 Goal achievements: Since September 2009 CHC has enrolled 1,600 children in HUSKY and 95% of CHC patients aged <19 years successfully renew their benefits monthly ((slides 21-23).  If awarded funding in the next CHIPRA round, CHC will focus on collaboration with schools on retention, implement text messages and enhance the media campaign. 
Subcommittee Comments/questions included;

· CHC found a small number of respondents to the school outreach (6000 letters sent out, 2000 returned) that indicated the children were uninsured (50). This led to media campaign to find uninsured families missed in the school outreach and the technology process to ensure CHC patients don’t lose coverage during retention period.

· CHC has access to the language line to assist non-English/Spanish speaking clients.

· DSS sends the same HUSKY data to CHCACT.  At issue is if DSS can continue this with anticipated DSS IT staff loss from retirement. 
· What is known about the 2% of CHC HUSKY members that failed to renew?  This process is important given that the state Health Insurance Exchanges are required to screen applicants for Medicaid coverage eligibility. 
· DSS cautioned that while HUSKY coverage can be lost during the renewal process, attention still needs to be applied to first time enrollment/outreach efforts. 
· What is possible for replication of the grant processes in the state? Cost is one factor:  the upfront technology cost is high, but sustainability costs are much lower.

The Subcommittee participants thanked CHC for their innovative approach and discussion of the grant process and outcomes.  It may be useful for the 3 CHIPRA grantees to report their findings to the full Medicaid Council in the fall. 
DSS Report: 

· PE voucher clarification & communication for CBO/QE to report any voucher refusals (resolved/not) to Laura Victoria Barrera DSS: The department is working on a process to assist any member inquiries resulting from a provider denying the delivery of services when presented with a PE voucher.  Currently, the PE outreach staff will assist members when contacted for cases where providers will not accept the voucher. If outreach staff cannot solve the situation they will contact Laura Victoria for assistance.
(Click 1st icon for updated provider bulletin on PE vouchers and 2nd icon for updated QE entities) 
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· Network match update Per Rich Spencer (DSS): The department continues to work on provider integrity comparisons with the MCO networks to effectively identify common providers and identify outreach needs to certain provider types and geographic areas where access needs attention. Outreach and on site visits to provider independent physician associations and practice managers has been a continuing effort by DSS in collaboration with efforts being made by DSS consultant.
· Pharmacy survey: The DSS Commissioner has received the request that DSS use their CTMAP provider communication system to disseminate the survey to Medicaid practitioners and pharmacists.  Follow up with the DSS liaison for status update.
 

· Regional office response time to in-bound calls:  While the specific issues raised by Heather Green for her family have been resolved, DSS noted:
· There is a lag time in the Labor report to DSS income for match that would then generate a letter to the enrollee/applicant regarding income/eligibility. 
· The DSS Regional offices (all) get ~ 900,000 calls.  The phone trunk lines to the offices become overwhelmed at peak calling times into DSS.  Contracted with Verizon to route calls to automated system that gives the caller options to reach the Department ‘customer service system’ to allow messages to be left. 
· The Medicaid Modernization Initiative has not yet been implemented: given the increased demand for various Medicaid services that have overwhelmed the regional office staff, callers requiring assistance can call 211; they will be routed to HUSKY Infoline (if appropriate) and the caller can start the HUSKY application on the phone or request assistance from HUSKY Infoline staff. 
The SC noted that the management of significant increases in Medicaid service applications is complicated by the potential DSS agency cuts as part of budget deficit rescissions that can affect services as well as DSS staffing through layoffs. 
· ASO selection process status:  The anticipated time line for the ASO (s) bidder selection is early August. (Addendum) information received DSS legal staff: the four bidders for the Medical Care Management Administrative Services Organization RFP are:

· Anthem Blue Cross Blue Shield

· Community Health Network of CT, Inc.

· Iowa Foundation for Medical Care in partnership with Qualidigm

· Medical Health Partnership (AmeriChoice of Connecticut, Inc. d/b/a UnitedHealthcare Community Plan)

· Medicaid member draft letters: DSS welcomes the opportunity for the Subcommittee to review the draft member letters prior to finalization: work is still being done on the letters and these may not be in final draft form before the August 17th meeting.  Decisions about the August meeting vs. September meeting will be determined by the Chair after communication with DSS. 
PAGE  
1

_1373191728.xls
Sheet1

		Region		Entity		Signatory		Contact Person		Location Address		Email		QE		QP		OL

		Northern		ACS, a Xerox Corporation		Greg P. Vitiello				60 Hartland Street, Suite 2, East Hartford, CT		greg.vitiello@acs-inc.com		Yes		Yes

		Northern		Bristol Community Organization		Thomas H Morrow				55 South Street, Bristol, CT		tmorrow@bcoct.org		Yes		Yes		Yes

		Northern		Bristol Community Organization		Thomas H Morrow		Tanya Ledesma		55 South Street, Bristol, CT		tledesma@bcoct.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Cynthia McKenna		839 Asylum Avenue, Hartford, CT 06105		cmckenna@ccaoh.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Nilda Morales		45 Wadsworth Street, Hartford, CT 06105		nmorales@ccaoh.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Gisele Booker		13 Wolcott Street, Waterbury, CT 06702		gbooker@ccaoh.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Migdaly Centeno		290 Grand Avenue, New Haven, CT 06513		mcenteno@ccaoh.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Evelyn Richardson		60 Gillett Street, Hartford, CT 06105		erichason@ccaoh.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Lisa Parella		15 Newfield Street, Hartford, CT 06105		aparella@ccaoh.org		Yes		Yes		Yes

		Northern		Catholic Charities Archdiocese of Hartford		Cynthia McKenna		Jama Ahmed		125 Market Street, Hartford, CT 06105		jahmed@ccaoh.org		Yes		Yes		Yes

		Northern		Charter Oak Health Center		Alfreda Turner		Maritza Arnold		21 Grand Street, Hartford, CT 06106		marnold@thecharteroak.org				Yes

		Northern		Community Health Center, Inc.		Margaret Flinter		Evelyn Reyes		85 Lafayette Street, New Britain, CT 06051		reyese@chc1.com		Yes		Yes		Yes

		Northern		Community Health Services, Inc.				Zenia Oslan		500 Albany Avenue, Hartford, CT 06120		zenia.oslan@chshartford.org		Yes		Yes		Yes

		Northern		Day Kimball Hospital		Joy Ware				320 Pomfret Street, Putnam, CT 06260		jware@daykimball.org		Yes		Yes		Yes

		Northern		East Hartford Community Health Center		Marge Berry		Myriam Garcia		94 Connecticut Boulevard, East Hartford, CT		m1garcia@echchc.org		Yes		Yes		Yes

		Northern		Generations Family Health Center (multiple)		Arvind Shaw		Deb Crane/Marisa Bonsall		1315 Main Street, Willimantic, CT 06226		dcrane@genhealth.org		Yes		Yes		Yes

		Northern		Generations Family Health Center (multiple)		Arvind Shaw				54 Reynolds Street, Danielson, CT 06239		ashaw@genhealth.org		Yes		Yes		Yes

		Northern		Generations Family Health Center (multiple)		Arvind Shaw				37C Kennedy Drive, Putnam, CT 06260		ashaw@genhealth.org		Yes		Yes		Yes

		Northern		Hartford Health and Human Services Department		Carlos Rivera				131 Coventry Street, Hartford, CT 06112		rivec003@hartford.gov		Yes		Yes		Yes

		Northern		Integrated Health Services, Inc. (multiple)		Deborah Poerio				763 Burnside Avenue, East Hartford, CT 06108		debaprn@aol.com		Yes

		Northern		Integrated Health Services, Inc.- O'Brien School Based Health Center		Deborah Poerio				56 Farm Drive, East Hartford, CT 06118		debaprn@aol.com		Yes

		Northern		Integrated Health Services, Inc.- Suzanne Leone School Based Health Center		Deborah Poerio				777 Burnside Avenue, East Hartford, CT 06108		debaprn@aol.com		Yes

		Northern		Integrated Health Services, Inc.-Silver Lane School Based Health Center		Deborah Poerio				15 Mercer Avevue, East Hartford, CT 06108		debaprn@aol.com		Yes

		Northern		Integrated Health Services, Inc.-Trantolo Health Center		Deborah Poerio				869 Forbes Street, East Hartford, CT 06108		debaprn@aol.com		Yes

		Northern		Manchester Head Start		Irma N. Einsiedel						bo8neins@ci.manchester.ct.us		Yes		Yes		Yes

		Northern		Windham Hospital		James Papadakos						jpapadakos@wcmh.org		Yes

		Northern		Windham SBHC Program (multiple)		Shawn Grunwald				355 High Street, Willimantic, CT 06226		sgrunwalk@wcmh.org		Yes

		Northern		Windham SBHC Program- Windham Middle School Health Center		Shawn Grunwald				123 Quarry Street, Willimantic, CT 06226		sgrunwalk@wcmh.org		Yes

		Southern		City of New Haven Department of Public Health		Chisara N. Asomugha				54 Meadow Street, New Haven, CT 06519		Casomugha@newhavenct.net		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter				635 Main Street, Middletown, CT 06457		Margaret@chc1.com		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Katherine Jones		635 Main Street, Middletown, CT 06457				Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Brenda Lopez		635 Main Street, Middletown, CT 06457		lopezb@chc1.com		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Yasmin Vazquez		134 State Street, Meriden, CT 06450		vazquey@chc1.com		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Sandralee Fernandez		134 State Street, Meriden, CT 06450		fernans@chc1.com		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Elizabeth Lopez		1 Shaw's Cove, New London, CT 06320		lopezE@chc1.com		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Sandralee Fernandez		114 East Main Street, Clinton, CT 06413		fernans@chc1.com		Yes		Yes		Yes

		Southern		Community Health Center, Inc.		Margaret Flinter		Zaida Rivera		134 State Street, Meriden, CT 06450		riveraz@chcl.com		Yes		Yes		Yes

		Southern		Cornell Scott Hill Health Corporation		Jamesina E. Henderson		Ines DeJesus		400 Columbus Avenue, New Haven, CT 06519		idejesus@hillhealthcenter.com		Yes		Yes		Yes

		Southern		Cornell Scott Hill Health Corporation		Jamesina E. Henderson				400 Columbus Avenue, New Haven, CT 06519		spacheo@hillhealthcenter.com		Yes		Yes		Yes

		Southern		Fair Haven Community Health Center		Katrina Clark		Victoria Restrepo		374 Grand Avenue, New Haven, CT				Yes		Yes		Yes

		Southern		Generations Family Health Center (multiple)		Arvind Shaw				330 Washington Street, Suite 510, Norwich, CT 06360		ashaw@genhealth.org		Yes		Yes		Yes

		Southern		Griffin Hospital		Christine Gamble				130 Division Street, Derby, CT 06418		cbrobeil@GriffinHealth.org		Yes

		Southern		Lawrence and Memorial Hospital		Nancy Velaquez		Lydia St. Hilaire		365 Montauk Avenue, New London, CT 06320		n.velazquez@lmhosp.org		Yes

		Southern		Meriden Health Department		Beth Vumbaco				165 Miller Street, Meriden, CT 06450		bvumbaco@ci.meriden.ct.us		Yes		Yes

		Southern		TEAM, Inc.		Richard Knoll				80 Howard Avenue, Ansonia, CT 06401		rknoll@teaminc.org		Yes		Yes		Yes

		Southern		United Community and Family Services		Charles Seeman		Yolanda Bowes		47 Town Street, Norwich, CT 06360		ybowes@ucfs.org		Yes

		Southern		United Community and Family Services (multiple)										Yes		Yes		Yes

		Southern		Yale New Haven Hospital		James Staten		Donna Roberts		20 York Street, New Haven, CT 06504		donna.roberts@ynhh.org		Yes		Yes		Yes

		Southern		Yale New Haven Hospital		James Staten		Jennifer Jeter		20 York Street, New Haven, CT 06504		jennifer.jeter@ynhh.org		Yes		Yes		Yes

		Southern		Yale New Haven Hospital		James Staten		Cheryl Vann		20 York Street, New Haven, CT 06504		cheryl.vann@ynhh.org		Yes		Yes		Yes

		Western		Bridgeport Hospital		Patrick McCabe				267 Grant Street, Bridgeport, CT 06610				Yes

		Western		City of Bridgeport		Iris N. Molina						Iris.Molina@Bridgeport.gov		Yes		Yes		Yes

		Western		City of Bridgeport-Social Services		Iris N. Molina						Iris.Molina@Bridgeport.gov		Yes		Yes		Yes

		Western		City of Stamford		Maria Millan				888 Washington Blvd, Stamford, CT 06904		mmillan@ci-stamford-ct.us						Yes

		Western		Community Health Center, Inc.		Margaret Flinter		Bruno Borges		8 Delay Street, Danbury, CT		borgesb@chc1.com		Yes		Yes		Yes

		Western		Community Health Center, Inc.		Margaret Flinter		Llara Perez		49 Day Street, Norwalk, CT 06854		perezl@chc1.com		Yes		Yes		Yes

		Western		Community Health Center, Inc.		Margaret Flinter		Llara Perez		141 Franklin Street, Stamford, CT		perezl@chc1.com		Yes		Yes		Yes

		Western		Danbury Community Health Center		James H. Maloney				57 North Street, Danbury, CT 06810		maloneyj@ct-institute.org		Yes		Yes		Yes

		Western		Danbury Community Health Center		James H. Maloney		Catia Monaco		57 North Street, Danbury, CT 06810		monacoc@ct-institute.org		Yes		Yes		Yes

		Western		Family and Children's Agency, Inc.		Ligia Masilamani				149 Water Street, Norwalk, CT 06854		lmasilamani@fcagency.org		Yes		Yes		Yes

		Western		Family Strides, Inc.		Jackey A. Dieli				350 Main Street, Torrington, CT 06790		jdieli@familystrides.org		Yes		Yes		Yes

		Western		Greenwich Hospital		Roasna Pasquini Perez				5 Perry Ridge Rd, Greenwich, CT 06830		rosanaP@greenhosp.org		Yes		Yes		Yes

		Western		Naugatuck Valley Health Department		Karen Spargo				98 Bank Street, Seymour, CT 06483		karenspargo@nvhd.org						Yes

		Western		New Milford Hospital		Dana P Diggins						digginsd@nmhct.org		Yes		Yes		Yes

		Western		Norwalk Community Health Center		Lawerence Cross				120 Connecticut Avenue, Norwalk, CT 06854		lcross@norwalkchc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc. (multiple)		Ludwig M. Spinelli				982 East Main Street, Bridgeport, CT 06608		lspinelli@opthc.org		Yes		Yes

		Western		Optimus Health Care, Inc. (multiple)		Ludwig M. Spinelli				471 Barnum Avenue, Bridgeport, CT 06608-2409		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc. (multiple)		Ludwig M. Spinelli				982 East Main Street, Bridgeport, CT 06608-1913		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-Dorothy Bennet Behavioral Health Center		Ludwig M. Spinelli		Cheryl Martin/Maria Mendez Torres		1351 Washington Boulevard, Stamford, CT 06902		mtorres2@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-Hollow Community Health Center		Ludwig M. Spinelli				82-88 George Street, Bridgeport, CT 06604		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-JP Morgan Chase Wellness Center		Ludwig M. Spinelli				1071 East Main Street, Bridgeport, CT 06608		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-Park City Primary Care Center		Ludwig M. Spinelli				64 Black Rock Avenue, Bridgeport, CT 06605		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-Raphola Taylor Community Center (Dunbar SBHC)		Ludwig M. Spinelli				790 Central Avenue, Bridgeport, CT 06607		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-Stamford Community Health Center		Ludwig M. Spinelli				805 Atlantic Street, Stamford, CT 06902		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Optimus Health Care, Inc.-Stratford Community Health Center		Ludwig M. Spinelli				727 Honeyspot Road, Stratford, CT 06615		lspinelli@opthc.org		Yes		Yes		Yes

		Western		Saint Mary's Hospital		Dolton A James				56 Franklin Street, Waterbury, CT 06706		djames@stmh.org		Yes		Yes		Yes

		Western		SMH Franklin Medical		Mary Reichart				95 Scovill Street, 3rd Floor, Waterbury, CT 06706		mquezada@stmh.org		Yes		Yes		Yes

		Western		Southwest Community Health Center (multiple)		Katherine Yacavone		Elizabeth Villanova		968 Fairfield Avenue, Bridgeport, CT 06605		evillanova@swchc.org		Yes		Yes		Yes

		Western		Southwest Community Health Center (multiple)		Katherine Yacavone		Alan Wegener		1046 Fairfield Avenue, Bridgeport, CT 06605		awegner@swchc.org		Yes		Yes		Yes

		Western		Southwest Community Health Center (multiple)		Katherine Yacavone		Manny Tejano		361 Bird Street, Bridgeport, CT 06605		mtejano@swchc.org		Yes		Yes		Yes

		Western		Southwest Community Health Center (multiple)		Katherine Yacavone		Catherine Nucera		510 Clinton Avenue, Bridgeport, CT 06605		cnucera@swchc.org		Yes		Yes		Yes

		Western		Southwest Community Health Center (multiple)		Katherine Yacavone		Richard Denisco		743 South Avenue, Bridgeport, CT 06604		rdenisco@swchc.org		Yes		Yes		Yes

		Western		Southwest Community Health Center-Read Middle School		Katherine Yacavone		Elena Padin		130 Ezra Street, Bridgeport, CT 06606		epadin@swchc.org		Yes		Yes		Yes

		Western		St Vincent's Medical Center		Marissa Moura				2800 Main Street, Bridgeport, CT 06606		marissa.moura@stvincents.org		Yes		Yes		Yes

		Western		St Vincent's Medical Center		Maritza Santiago				2800 Main Street, Bridgeport, CT 06606				Yes		Yes

		Western		St Vincent's Medical Center		Maritza Serrano				2800 Main Street, Bridgeport, CT 06606		mserrano@stvincents.org		Yes		Yes

		Western		St. Vincent's Medical Center (multiple)		Lauren Depietro				2800 Main Street, Bridgeport, CT 06606		ldepietr@svhs-ct.org		Yes		Yes

		Western		Stamford Health Department		Maria Millan				888 Washington Blvd, Stamford, CT 06904		mmillan@ci-stamford-ct.us		Yes		Yes

		Western		StayWell Health Center		Donald J. Thompson		Christine Bianchi		80 Phoenix Avenue, Waterbury, CT 06702		cbianchi@staywellhealth.org		Yes		Yes		Yes

		Western		The Charlotte Hungerford Hospital		Gary J. DePaul				540 Litchfield Street, Torrington, CT 06790		gdepaul@hungerford.org		Yes		Yes		Yes

		Western		Waterbury Hospital		Susan Constantino				64 Robbins Street, Waterbury, CT 06721		sconstantino@wtbyhosp.org		Yes		Yes		Yes
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Connecticut Department of Social Services

Provider Bulletin 2011-57
June 2011

TO: All Providers and Managed Care Organizations

RE: Presumptive Eligibility Certification and Guarantee of Payment Form, W-538

This bulletin is being sent to all enrolled Connecticut
Medical Assistance Program providers to inform
you of the revised W-538 form which will be used to
guarantee payment for health care services for
children under the age of nineteen and pregnant
women. These services include but are not limited
to medical, dental, behavioral health, prescription,
laboratory and  radiology. The - W-538
“Medicaid/CHIP Presumptive Eligibility
Certification and Guarantee of Payment”, (copy on
reverse side) is used by Qualified Entities (QE) to
grant presumptive eligibility for children and
Qualified Providers (QP) to grant presumptive
eligibility for pregnant women. This form is only
good for a period of five days from the date listed at
the top of the form and is used when a child or
pregnant woman has been determined to be
presumptively eligible for Medicaid (HUSKY A) or
CHIP (HUSKY B).

Please note:  you may continue to accept the
previous version of the W-538 (4/11) until the
QE/QP receive their stock of the revised W-538
(6/11).

Before submitting a claim to Hewlett Packard
Enterprises (HP) or the Managed Care Organization
(MCO) for processing, every effort should be made
to identify if the child or pregnant woman has an
eligible Medicaid/CHIP client ID number through
one of the options provided by the Automated
Eligibility Verification Systems (AEVS). To
process eligibility verification without a client 1D,
providers should use the Identifying Information
(Date of Birth and Social Security Number) found
on the W-538. [If the client has an eligible
Medicaid/CHIP client ID, the W-538 form should
not be submitted and the claim should be
submitted directly to HP or to the managed care
organization in which the client is enrolled.

If the child or pregnant woman does not have an
eligible Medicaid/CHIP client ID number, wait up to
five business days to process the claim. A
Medicaid/CHIP client ID number will become
available in the AEVS. If no number is available at
that time, contact HP or the appropriate MCO for
instructions on how to submit claims.

Please note that only active Medicaid Providers
will be reimbursed at the fee established by the
Department of Social Services for the service
provided. HUSKY B providers will be reimbursed
at the rate established by the health plan. HUSKY
B providers may collect any applicable co-payment
oF co-insurance.

The W-538 is a guarantee of payment.
Participating providers are encouraged to provide
goods and services covered by HUSKY A or
HUSKY B when this form is presented.

Questions? Need assistance? Call the HP Provider Assistance Center Mon.—Fri. 8:00 a.m. = 5:00 p.m.
In-state toll free 1-800-842-8440 or Out-of-state or in the local Farmington, CT area {860} 269-2028
Or write to HP, PO Box 2991, Hartford CT 06104 / Program information at www.ctdssmap.com =

O}






W-538 , STATE OF CONNECTICUT
(Rev. 6/11) DEPARTMENT OF SOCIAL SERVICES

MEDICAID/CHIP PRESUMPTIVE ELIGIBILITY CERTIFICATION AND GUARANTEE OF PAYMENT

Date:

The individuals listed below have been determined to be presumptively eligible for Medicaid (HUSKY A) or the
Children’s Health Insurance Program — CHIP (HUSKY B). The Department of Social Services guarantees payment*
for medical services provided for these individuals for a period of five days from the date shown above. These
services include but are not limited to medical, dental, behavioral health, prescription, laboratory and radiology.

IDENTIFYING: INFORMATION
Individual’s Name Gender Date of Birth Social Security Number

L] Male

[ 1 Female I
| Male

] Female r
Male

[1 Female [
[ ] Male

[] Female TR

The above individuals have been presumptively found eligible for one of the HUSKY programs and assigned' to one of
the following managed care organizations, as circled below:

HUSKY Program ' Managed Care Organization
HUSKY A or HUSKY B Aetna Better Health AmeriChoice Community Health Network
1-866-742-3120 1-866-315-2323 1-800-859-9889
Authorizéd By: 1 S ’ ' ' »

Qualified Ehﬁty/Q ualified Provider Worker/Qrganization
Te[ephone Number L .

INS TRUCTIONS TO THE PROVIDER .

Please make every effort to |dent|fy if the individual has an ellglble Medlcald (HUSKY A) or CHIP (HUSKY B) cllent ID
number through the Automated Eligibility Verification System (AEVS) at 1-800-842-8440 or (860-269-2028 in the
Farmington, CT area) or at www.ctdssmap.com. Providers may accept applicable co-payments or co-insurance based
on the HUSKY Program identified above.

Participating providers are encouraged to provide goods and services covered by HUSKY A and HUSKY B when this
form is presented. ,

DO NOT USE THIS FORM if the individual has an eligible Medicaid (HUSKY A) or CHIP (HUSKY B) client ID number.
If the individual does not have an eligible client ID number, leave the Medicaid Identification section of the claim form
blank and contact:

B HP Provider Relations at 1-800-842-8440 or 860~ 269-2028 in the Farmington, CT area for information on how
to submit claims for services rendered by a Federally Qualified Health Center or for dental, behavioral health
or pharmacy services, or

B The appropriate Managed Care Organization circled above on how to submit claims for all other services.

*(Please note that only active Medicaid Providers will be reimbursed, at the fee established by the Department
of Social Services for the service provided. In addition, HUSKY providers will be reimbursed at the
established rate provided by the Health Plan.)

INSTRUCTIONS TO CARETAKER — INSTRUCCIONES PARA EL GUARDIAN

Use this form to secure health services for the individual(s) listed above. Remember this form is only valid for five days
from the date listed above. You should receive an eligibility approval notice and a CONNECT card by the end of this
period.

Use esta forma para asegurar servicios de salud para él/los individuo(s) listado(s) arriba. Recuerde esta forma es
solamente valida por cinco dias desde la fecha listada arriba. Usted debera recibir un aviso de elegibilidad aprobada
y una tarjeta CONNECT para el final de este periodo.

This information is available in alternate formats. PHONE (800) 842-1508 OR TDD/TTY(800) 842-4524.
Copy 1: RPU/ACS Copy 2: QE Site Copy 3: Caretaker
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The Children’s Health Insurance Program Reauthorization 

Act (CHIPRA) 

 Outreach and Enrollment Grants Cycle 1

Reaching Out Using Technology

Margaret Flinter, APRN, PhD

Senior Vice President/Clinical Director



Khadija Gurnah, MPH
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Since 1972, Community Health Center, Inc. has been one of the leading healthcare providers in the state of Connecticut, building a world-class primary health care system committed to caring for underserved and uninsured populations and focused on improving health outcomes, as well as building healthy communities. 

		















12 Primary Care Centers

173 Service Locations







March 31st, 2009
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Danbury, CT

Buildings in transformation



Middletown, CT

Groton, CT

Old Saybrook, CT

Meriden, CT

Clinton, CT

New Britain, CT

New London, CT

Stamford, CT

Norwalk, CT

Enfield, CT

Bristol, CT







March 31st, 2009

*









		 Patients who consider CHC their health care home: 130,000

Health care visits: 350,000 per year



		Annual Patients Seen (2010) by Practice  

		Medical Care		45,000

		Dental Care		28,000

		Mental Health Care		5,000

		Prenatal		700



		Top Chronic Diseases 

		Cardiovascular Disease		7,270

		Asthma		4,514

		Diabetes		5,475













































CHC Patient Profile
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		 Patient Centered Medical Home (NCQA Level 3)
 Advanced access scheduling
 Clinical dashboard drives quality improvement
 Evening and weekend hours
 Integration of Primary care and Behavioral health 
 Formal research: Weitzman Center 
Electronic health records and patient portal
 Americas first Nurse Practitioner Residency training program
 W.Y.A. (Wherever You Are) Health Care for the homeless 
 Mobile dentistry services to 170 schools
 Neighborhood outreach, eligibility screening, and enrollment
 Wellness: Recess Rocks, Vinnie’s, Family Wellness Center



CHC Model of Primary Care











*



August 27, 2009









Vinnie’s Jump and Jive

Farmers Market

Family Wellness Centers

Recess Rocks!

In its 2009 report America's Uninsured Crisis: Consequences for Health and Health Care, the Institute of Medicine points to a chasm between the health care needs of people without health insurance and access to effective health care services. 

Building Healthy Communities







Over the course of the last 15 years, CHC has been helping families enroll in Medicaid through outreach and enrollment assistance by Access to Care staff. 



All uninsured patients meet with our ATC workers as part of an initial screening process 

Access to Care













In September 2009, CMS awarded CHC a grant of $400,000 with a mandate to reduce the number of uninsured children in Connecticut.

Enhancing Access to Care



Americorp staff are an integral component of outreach and retention activities









To increase the total # of children enrolled in HUSKY in CHC’s service area.

To decrease the # of children who lost coverage in HUSKY rolls in CHC’s service area.

To improve the speed and accuracy of eligibility processing at CHC and to demonstrate the use of new technology.



CHC’s CHIPRA Grant Goals







	1.  Technology:

	- Online Screening: www.qualify4care.com

	- Remote eligibility processing



	2. Targeting parents through schools



	3. Targeting parents through community based organizations



	4. Media and Marketing Campaign



	5. Retention: Keeping Eligible Children Covered for as Long as They Qualify 

CHC CHIPRA Strategies







CHC worked with software company, TransEngen, to build: 

- Qualify4care.com, a web based eligibility screening tool

- HelpEngen, an electronic tool that allows CHC staff to process and submit HUSKY applications remotely.



	

Technology













Worked with school superintendents in public and parochial schools in three counties to distribute over 100,000 letters to parents to let them know how we can help them apply for HUSKY. 

School Outreach



Americorp staff called and provided assistance to parents who completed and returned the forms we distributed. While we had a good response rate, as high as 50% in some towns, the majority of the responses were from parents who already had health insurance.









Americorp Staff were deployed to conduct outreach at agencies across Connecticut, including: Boys and Girls clubs, YMCA’s and food pantries. 

Community Based Outreach







CHC deployed an extensive media campaign in English and Spanish:

		TV: 500 spots

		Radio: 300 spots

		Newspapers: 2 months of ads

		Internet: 4 months of ads





	

Media Campaign



*

We will play a copy of our animated advertisement at the end of the presentation



http://vimeo.com/24021645



August 27, 2009









CHC has 43,000 patients under 19 enrolled in HUSKY.



	

Retention







			(CT Voices for Children 2010)

Connecticut’s Retention Rates



In Connecticut: 

26% of Medicaid enrollees lose coverage in the first year. 

18% of the remaining enrollees fail to renew after the second year.



This report and others by Connecticut Voices for Children helped us develop our approach to keeping children insured by informing us on how we needed to focus on retention in order to do so.









With the assistance of an innovative data exchange facilitated by the Connecticut Department of Social Services, CHC developed an automated system that:



 Identifies patients redetermination dates

 Uses CHC’s automated phone system to send out reminders prior to patients redetermination month

 Identifies patients who are disenrolled so that CHC staff can provide follow up and re-enrollment services

Retention







CHC sends out automated reminder calls to parents of all children prior to their redetermination month. 



Script (In English and Spanish):

	“WE ARE CALLING TO REMIND YOU THAT ACCORDING TO OUR RECORDS, YOUR CHILD'S HUSKY/MEDICAID INSURANCE IS DUE FOR RENEWAL NEXT MONTH.  HOPEFULLY YOU RECEIVED A RENEWAL NOTICE FROM DSS IN THE MAIL ALREADY. IF YOU HAVEN'T ALREADY RENEWED YOUR INSURANCE, YOU CAN GET ASSISTANCE OR FIND YOUR LOCAL DSS OFFICE BY CALLING: 1-877-284-8759 or 

1-877-CT-HUSKY.”

Automated Phone Calls







Americorp staff provide one on one follow up to parents who haven’t renewed their children’s health insurance.





One on One Direct Contact







Since September 2009, CHC has enrolled 1,600 children in Husky.

CHC Enrollment Outcomes







95% of CHC patients aged under 19, successfully renew their benefits each month. 



	





	

	

CHC Retention Outcomes



At a rate of 1,600 patients a month, we have overseen the enrollment of over 12,000 patients a month











85% renew without further assistance



(1,445 children)

10% receive one on one follow up

(170 children)



1,700 Phone calls

5% lose coverage



(85 children)











CHC Retention Outcomes



Numbers are approximate as they vary by month.









Maintaining outcomes

	1. All grant activities were designed to be sustainable



Next round of funding (if awarded):	

	1. Working with schools on retention

	2. Using text messages

	3. Enhancing the media campaign

Next Steps











Khadija Gurnah

CHIPRA Program Manager

Community Health Center, Inc.

khadija@chc1.com

860.347.6971 ext. 3636



Questions or comments

Please contact:



*



2/8/2010
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NEW ENROLLEES IN HUSKY PROGRAM
January-June 2006

32,048 children and adults

Were continuously enrolled Experienced a gap or lost
for at least 11 months coverage wjthin 11 months
23,603 (74%) 8,355 (26%)

Reenrolled in HUSKY in less than Reenrolled in 6 months or more
6 months or did not reenroll at all
1,537 (18%)

6,818 (82%)
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Follow us on Linkedin












