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                                    Connecticut 
       Medicaid Care Management Oversight Council

Consumer Access Subcommittee


Legislative Office Building Room 3000, Hartford CT 06106


(860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306


                                                                                        www.cga.ct.gov /ph/medicaid


The Consumer Access Subcommittee will work to improve consumer access to health care. The Subcommittee will elicit consumer input and gather information, identify barriers to care, consider remedies and make recommendations to the Medicaid Managed Care Council. 
Co-Chairs:  Christine Bianchi & Heather Greene
Meeting summary: May 18, 2011
Next meeting: Wednesday June 15, 2011, 
Pharmacy Survey Update
The 3 letters for the pharmacy survey were distributed to the SC. These will be forwarded to the Commissioner with the survey links for Medicaid providers and Medicaid pharmacists and request DSS distribute through their Medicaid provider/contracted pharmacist email process.  
HUSKY Retention on 1-Year olds: CTVOICES - Update: (Click link below for full report)
http://www.ctkidslink.org/publications/h11husky1yearolds.pdf
At the April SC meeting this CTVoices report was presented and the SC recommended the report with CTVoices recommendations be presented to the MCMOC at the May meeting.  Prior to their Council presentation, CTVoices reviewed the report & recommendations with DSS.  DSS agreed to change the notices, refresh DSS staff training about process of continuing coverage for 1 year olds.  DSS update will be on the June Covering Kids meeting agenda as well as the June MCMOC meeting.  An update on the 18-19 year old discontinuance/ revised processes will also be requested from DSS for the June Medicaid Council meeting.
Questions/comments:

· The extensive 8 page renewal form will be changed and DSS staff training will address birth certificate requirements (no longer required with federal SS number match) and recognition that a child born in a CT hospital is a US citizen. 
· Should there be any notice sent for 1 yo renewal?  Sharon Langer responded all newborns get coverage for a year (continuous eligibility for first year despite family income changes); there needs to be a renewal after CE.  CTVoices will follow up with DSS on regional worker use of exparte’ internal review where appropriate. Mr. Toubman stated federal rules also require Medicaid agencies to determine if a client is eligible for other Medicaid health programs before discontinuing health coverage.
· DSS noted family members’ renewal dates are not the same: DSS said there are multiple alerts to ensure each case/family is individually reviewed. 
·  DSS works with Community agencies such as Head Start, Healthy Start, WIC, etc. to ensure their staff is aware of key periods of potential loss of coverage and will focus on age 1 yo issue in communication with these CB agencies. Covering Kids participants interact with children & families at the community level; this report and recommendations will be on their June agenda.

· Medicaid rules have been changing and the DSS workers may be confused about renewal requirements. 

· DSS worker training done through DSS training unit via email, live classes, etc.  – DSS will determine a training plan, content and will share this information with the SC.

· Self-report income needs to be honored although self-employed situations create more documentation from the applicant.
· Does the applicant have to provide information about father at 1 yo redetermination?  Not required for 1 YO redetermination but DSS is required to identify if the father has private  insurance so Medicaid is payer of last resort:

· Families move, may not get renewal notice mailing – has DSS considered using texting, or other ways to contact a family and can such an alert be part of the DSS “modernization system”?  This can’t be done in the current EMS system.
· What is needed from the Subcommittee at this point?  Is CTVoices comfortable with the DSS plan?  Per Sharon Langer - yes.  While DSS will give more details on the correction plan at the June Council meeting, DSS is asked to provide information on DSS training content, number DSS employees trained and revised member draft notice for review by SC in June.
· DSS will be requested to provide SC with an update on “modernization initiative”, timelines, and Q&As at the September meeting.
ACS: review, highlights:
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· Continue to inch up enrollment except for COHP & PCIP.
· 5th slide represents all Medicaid HUSKY applications processed by DSS.

· An applicant can go on line (i.e. library) and print an application.  Is there a connection with local librarians and application assisters where literacy or language problems?  Refer to Covering Kids, DSS discussed with their sub-contractors as to how libraries can provide contact with HUSKY Infoline. Christine Bianchi said it is so important that each community ‘own’ HUSKY coordination. There are identified community partners that help families get on HUSKY, as well as the DSS area subcontractors and Covering Kids participants.
· CHIPPRA grantees cycle 2 outreach grant renewal will be announced June. 

· The HUSKY A May default report will be sent to SC & Council.  ACS phone outreach efforts have been attributed to the drop in HUSKY A default rate over the last few months. 
Transition Process Health Care Delivery

· Questions for DSS:

· Timeline when individuals will stop being enrolled in MCOs
· SC requests review of member transition notice for new system change. DSS said this important point will be in the notice: member has no change in HUSKY coverage, benefits.
· Apply lessons learned from the 2007-2008 transition (CTVoices report -  www.ctkidslink.org) related to service utilization patterns that were different for defaulted HUSKY families to Medicaid fee-for-service and the necessity of adequate member/provider information about the changes to reduce confusion related to this major system delivery changes.
· DSS is requested to update the SC at the June meeting on the parallel MCO/CTMAP network review & development that was described at the April meeting.
· Subcommittee role & responsibilities of broader Medicaid covered groups access to coverage/care: 
· The SC needs to change/add to the SC participation with members that represent the other Medicaid populations.  How to do this?  SC participants will bring back recommendations at the June meeting, consider how to elicit and receive input from Community organizations that interact with these populations. This may include:
· Homeless shelters, church based organizations, CTBHP, DMHAS,
· Consumers/representative (i.e. LIA) participation from the various populations.

· Email Christine ideas on this.  

· Deb Gould – concerned about LIA client health service access for non-English speaking clients; she realized the extent of this issue thru numerous Latina Expos she has organized and will share thoughts on this with the Subcommittee. 

· The PCCM Subcommittee will have primary oversight of the DSS design, development and implementation processes of the Person Centered Medical Home model, there will be overlap with other committees.  For example the consumer input process and advisory ink to this SC needs to be identified. 

Next meeting: June 15th:  agenda item requests to DSS for June:
· HUSKY 1 YO renewal: DSS correction plan, revised draft notices and DSS staff  training details,
· HUSKY MCO & CTMAP network status update
· ACS enrollment highlights
Subcommittee input:

· SC participation representation 

· Community organizations and their strategies in relaying system delivery changes to their community.
September:  DSS: Status of the “modernization initiative” 
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HUSKY, Charter Oak & CTPCIP Programs

Update 

May 13, 2011



*











HUSKY A

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 1,409 or a 0.36% net increase in HUSKY A enrollments over the previous month. 











HUSKY A

Under 19-Year-Olds

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 865 or a 0.34% increase HUSKY A Under Age 19 enrollments over the previous month.











HUSKY A

Adults

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 544 or 0.4% increase in HUSKY A adult enrollments over the previous month.  













*

Total % change

Pending Beg of month	  4%	

Received			-14%	

Processed			-15%	

Pending end of month	  9%		



Totals for April 2011

Pending Beg of month		1,939 

Received				7,986 	

Processed				7,812

Pending end of month		2,113









Application Activity

April 2011











HUSKY B

Enrollment Growth by Month

(Previous 15 Months)



*

		There was a 53 or a 0.35% increase in HUSKY B enrollments over the previous month. 











HUSKY PLUS Enrollment

(Previous 15 Months)



*

		There was a increase of 4 or a 1.5% increase in HUSKY Plus enrollment over the previous month.











Charter Oak

 Enrollment Growth By Month



*

		There was a 87 or 0.94% decrease in Charter Oak enrollments over the previous month.  











HUSKY

(Only Children Applying)

Applications Received

New and Renewal



*

		There was a 374 or 36.5% increase in New and Renewal applications over the previous month.













HUSKY/Charter Oak

(Both Children and Adults Applying)

Applications Received

New and Renewal



*

		There was a 492 or 26.5% increase in New and Renewal applications over the previous month.











Charter Oak

(Only Adults Applying) 

Applications Received

New and Renewal



*

		There was a 605 or a 29.2% increase in New and Renewal applications over the previous month.













HUSKY Only

Applications Referred to DSS 

New, Renewal and Combined AUs



*

		There was a 1.3% decrease in the referral of new HUSKY applications and a 3.2% decrease in referrals of renewal applications.











HUSKY B Only

Applications Denied or Closed

(Does not include Closed Renewals Eligible for HUSKY A)



*

		There was a 25 or 6% decrease in HUSKY B applications denied or closed over the previous month.













HUSKY B/Charter Oak 

Applications Denied or Closed



*

		There was a 278 or a 17.9% decrease in HUSKY B/Charter Oak applications denied or closed over the previous month.  











Charter Oak 

Applications Denied or Closed



*

		There was a 75 or a 7.1% decrease in Charter Oak applications denied or closed over the previous month.  











HUSKY B Only

Applications Pending at End of Month



*

		There was a 27 or 5.5% decrease in HUSKY B applications pending over the previous month. We continue to process initial applications within our contractual standard of 3 business days.











HUSKY B/Charter Oak 

Applications Pending at End of Month



*

		There was a 151 or 15.1% decrease in HUSKY B/Charter Oak assistance units pending over the previous month.  













Charter Oak Only 

Applications Pending at End of Month



*

		There was a 223 or a 17.1% decrease in Charter Oak assistance units pending over the previous month.











Did Not Reapply at Renewal

by Application Type

800

680

570

435

503

462

612

539

491

569

556

491

622

522

560



*

		There was a 38 or 7.3% increase in the number of renewal applications Closed for not reapplying from previous month.











HUSKY A 

Gross Plan Changes By Reason



*











HUSKY B Program

 Disenrolled - Failure to Pay Premium 

(Last 15 Months)



		There was 21 or 5.8% increase in the number of children disenrolled due to failure to pay premiums.



*









Charter Oak Program

 Disenrolled - Failure to Pay Premium



		There was a 255 or 26.3% increase in the number of individuals disenrolled for failure to pay premiums.



*









HUSKY A Count of Enrollees By County By Plan

As of 05/01/2011







HUSKY B Count of Enrollees By County By Plan

As of 05/01/2011



*













HUSKY B Enrollment By Plan By Band

As of 05/01/2011









Charter Oak Enrollment By County By Plan

As of 05/01/2011









Charter Oak Enrollment By Plan By Band

As of 05/01/2011









Charter Oak

Age by Premium Band

As of 05/01/2011







Connecticut Pre- Existing Condition Insurance Plan (CT PCIP)

		CT PCIP Application Activity

		6200+ HUSKY/COAK/LIA/PCIP applications reviewed by ACS in April

		1551 individuals qualified for HUSKY B Band 3, Charter Oak or CT PCIP

		All 1551 screened for CT PCIP

		141 (10%) eligible for CT PCIP

		13 enrolled in CT PCIP (as of 1/1/11 or 2/1/11)

		Remaining 152 may enroll with Charter Oak or HB Band 3

		Interest in the CT PCIP to date

		1200+ calls received by ACS inquiring about the program

		Over 9,900 hits to the website









Connecticut Pre – Existing Condition Insurance Plan (CT PCIP)

		Month		Eligible Individuals		Enrollees by effective date		Undecided or Chose CO or HB B3 

		February & Prior		842		32		809*

		March		181		1		172

		April		141		9		152

		May		19

		Total		1164		61		1133





























*

Note:  No Band 3 Takers as of 10-31









ACS Office Hours







Our office is open Monday through Friday from 8:30 AM to 5:00 PM

1-800-656-6684
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HUSKY A - Application Activity
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10


May-


10


Jun-


10


Jul-


10


Aug-


10


Sep-


10


Oct-


10


Nov-


10


Dec-


10


Jan-


11


Feb-


11


Mar-


11


Apr-


11


367,605


370,657


374,727


378,571


379,171


381,170


383,897


385,300


387,235


388,765


391,054


392,000


393,214


394,623


391,894


280,000


290,000


300,000


310,000


320,000


330,000


340,000


350,000


360,000


370,000


380,000


390,000


400,000


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


Apr-11


May-11


Premium Band               Definition


01                                 From 185% up to 235% of FPL


02                                 From 235% up to 300% of FPL


03                                 Over 300% of FPL


Aetna


AmeriChoice by


Community 


County


Better Health


United Healthcare


Health Network


PCCM


Total


Fairfield


21,736


15,726


49,553


0


87,015


Hartford


28,809


14,087


69,201


89


112,186


Litchfield


4,756


1,202


10,050


12


16,020


Middlesex


3,290


917


7,550


0


11,757


New Haven


23,900


11,035


77,238


393


112,566


New London


4,928


3,768


20,795


0


29,491


Tolland


2,963


1,355


5,149


13


9,480


Windham


3,403


2,043


10,637


25


16,108


Total


93,785


50,133


250,173


532


394,623


Premium Band


Definition


01 & A


Less Than 0 up to 150%


02 & B


Over 150% to 185%


03 & C


Over 185% up to 235%


04 & D


Over 235% up to 300%


05 & E


Over 300%


15,386


15,331


15,459


15,476


14,943


15,094


14,977


14,891


14,901


15,076


14,874


14,885


15,055


15,108


14,840


13,000


13,500


14,000


14,500


15,000


15,500


16,000


16,500


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


Apr-11


May-11


Aetna


AmeriChoice


Community


County


Better Health


by United Healthcare


Health Network


Total


Fairfield


1,277


688


1,906


3,871


Hartford


1,370


282


2,100


3,752


Litchfield


404


75


724


1,203


Middlesex


202


29


385


616


New Haven


1,025


268


2,222


3,515


New London


269


105


663


1,037


Tolland


243


62


272


577


Windham


181


35


321


537


Total


4,971


1,544


8,593


15,108


246,973


249,156


249,394


250,526


252,305


253,220


254,337


255,399


256,808


257,290


257,967


258,832


244,468


257,202


243,026


200,000


210,000


220,000


230,000


240,000


250,000


260,000


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


Apr-11


May-11


New 


Renewal


Total


New 


Renewal


Total


New 


Renewal


Total


New 


Renewal


Total


Pending At Start of Period


172


94


266


581


112


693


643


70


713


1,396


276


1,672


New During Period (+)


769


629


1,398


2,010


668


2,678


1,854


497


2,351


4,633


1,794


6,427


Resolved During Period (-)


620


538


1,158


1,597


660


2,257


1,753


438


2,191


3,970


1,636


5,606


Pending at End of Period


308


156


464


974


106


1,080


735


110


845


2,017


372


2,389


HUSKY


Charter Oak


HUSKY/Charter Oak


Grand Total


0%


10%


20%


30%


40%


50%


60%


New


45.0%


43.4%


43.7%


38.8%


42.9%


41.5%


54.0%


52.7%


49.8%


43.5%


43.0%


46.9%


44.6%


43.7%


42.4%


Renewal


11.5%


12.6%


11.4%


9.5%


10.2%


10.5%


9.9%


9.3%


10.2%


9.3%


7.1%


8.4%


9.8%


10.7%


7.5%


Combined


24.4%


23.5%


23.3%


20.1%


20.9%


22.0%


28.0%


24.5%


27.8%


24.5%


22.1%


24.3%


22.2%


23.8%


23.0%


Feb-10


Mar-10


Apr-10


May-10


Jun-10


Jul-10


Aug-10


Sep-10


Oct-10


Nov-10


Dec-10


Jan-11


Feb-11


Mar-11


Apr-11


Health Plan


01


02


03


Total


Aetna Better Health


2,557


1,849


565


4,971


AmeriChoice by United Healthcare


867


522


155


1,544


Community Health Network


4,592


3,156


845


8,593


Total Enrollment by Premium Band


8,016


5,527


1,565


15,108


Premium Bands





