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The Consumer Access Subcommittee will work to improve consumer access to health care. The Subcommittee will elicit consumer input and gather information, identify barriers to care, consider remedies and make recommendations to the Medicaid Managed Care Council. 
Co-Chairs:  Christine Bianchi & Heather Greene
Meeting summary: June 9, 2010
Next meeting: Wednesday August 18th @ 10 AM in LOB Room 3800
Update on Presumptive Eligibility (PE) for Pregnant women: email information from DSS: 
· Statewide 2010 numbers for March - 285, April - 220, and May - 225
 

· Average time to grant full Husky from date of PE grant is 4 days.
Christine Bianchi noted that her FQHC has an on-site DSS eligibility worker so the women’s Medicaid eligibility is determined on-site rather than using PE first, which is an unnecessary step if HUSKY eligibility can be granted at the site.  Healthy Start sites have reported no problems with PE.  Some vendors do not accept PE for services (i.e. some labs, chain pharmacies). At Staywell FQHC members are encouraged to access a local pharmacy for prescriptions until the Medicaid number is entered into the AVES (automated verification eligibility system). 
Social Security number match for citizenship is working well with an increase percentage of successful matches that verify citizenship for Medicaid (new requirement for CHIP – HUSKY B). 
Regional Processing Unit (RPU) tracking process is a ‘tickler file’ rather than data producing process that ensures member application are not lost in the transfer from ACS – Regional office/RPU.  This reflects a snapshot picture of RPU applications.  The Medicaid Council had requested basic Medicaid data, aware the breadth of data ACS presents is not available for applications at the regional DSS offices.  DSS had supplied one report, DSS agreed to present existing data on an ongoing basis. 

Medicaid Modernization Initiative overview will be presented to the Medicaid Council now that it has been presented by the DSS Commissioner to the legislative Committees of Cognizance in late May.  Part of the initiative is creating on-line applications for HUSKY and several other Medicaid programs – this should become a reality in 2011. 

Pharmacy:

· Survey of pharmacists and providers experience & knowledge of the DSS Preferred Drug List (PDL) program has been distributed to CTAAP.  Christine Bianchi will be following up on this.
· Pharmacy report will be presented to the Subcommittee in the near future by Evelyn Dudley, Jason Gott and HP (formally EDS). 

· Medicaid E-Prescribing program is underway although chain pharmacies have not participated yet.  This electronic method minimizes paper burden for providers and pharmacies and alerts the prescriber when PA is required.  The gap that remains is lack of feedback/contact beyond the local pharmacy to the prescriber when PA is required.  Members often don’t know that the filled script is a 14 day temporary supply and a refill will not be given if the provider has not obtained PA or changed the medication to one on the Medicaid PDL. 
ACS enrollment report review
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ACS reviewed the above information (Click icon above) presented at the June Medicaid Council meeting, high lighting enrollment changes that included a first time 2.4% reduction in COHP.  Programmatic changes that may lead to enrollment changes will probably not be seen for several months. These include:
· Increase in HUSKY B Band 2 premiums, copays. 
· Charter Oak Health Plan members have had two premium increases in Jan. 2010 & July 2010.  As of June 1, NEW members across all income bands will pay the full monthly premium of $307/M; deductibles are established by income.  40% of COHP members are aged 40 years plus.  Those that apply after June 1 and enroll despite absence of state subsidy are thought to be individuals with health problems that can result in more adverse selection for the program. 
· DSS directed ACS to suspend HUSKY/Charter Oak month ‘lock out’ for failure to pay monthly cost share in April & May but to resume this as of June 1, 2010.  
· Applications numbers remain fairly steady.  The initial application is reviewed within 3 days of receipt and client follow up for incomplete applications follows this review. 
· HUSKY default enrollment was higher in May due to an automatic dialing problem; the percentages of members that make a choice are usually in the low 70% range. 
· When CMS has approved Ct’s Medicaid Expansion state plan amendment, all SAGA members currently in the state-funded program and ~ 2300 COHP low income adults will move into Medicaid FFS as the Medicaid Low Income Adult (LIA) group.  Enrollment in Medicaid will, with SPA approval, be retroactive to April 1, 2010.  CT was the first state to initiative this Health Care Reform initiative. 
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HUSKY A

Enrollment Growth by Month

(Previous 15 Months)



There was a 3,844 or a 1.03% net increase in HUSKY A enrollments over the previous month. 









HUSKY A

Under 19-Year-Olds

Enrollment Growth by Month

(Previous 15 Months)



There was a 2,183 or a 0.9% increase HUSKY A Under Age 19 enrollments over the previous month.









HUSKY A

Adults

Enrollment Growth by Month

(Previous 15 Months)



		There was a 1,661 or 1.3% increase in HUSKY A adult enrollments over the previous month.  













The total number of pending applications decreased from April to May by 17%



The total number of received applications decreased from April to May by 4%

 

The total number of processed applications decreased from April to May by 6%



		There was a 1,661 or 1.3% increase in HUSKY A adult enrollments over the previous month.  













The total number of pending applications decreased from April to May by 17%



The total number of received applications decreased from April to May by 4%

 

The total number of processed applications decreased from April to May by 6%













HUSKY B

Enrollment Growth by Month

(Previous 15 Months)



		There was a 17 or a 0.1% increase in HUSKY B enrollments over the previous month. 











HUSKY PLUS Enrollment

(Previous 15 Months)







There was a 6 or 2.3% decrease in HUSKY Plus enrollment over the previous month.















Charter Oak

 Enrollment Growth By Month



		There was a 353 or 2.4% decrease in Charter Oak enrollments over the previous month.  











HUSKY

(Only Children Applying)

Applications Received

New and Renewal



		There was a 58 or 6.1% increase in New and Renewal applications over the previous month.













HUSKY/Charter Oak

(Both Children and Adults Applying)

Applications Received

New and Renewal







There was a 69 or 4.34% decrease in New and Renewal applications over the previous month.















Charter Oak

(Only Adults Applying) 

Applications Received

New and Renewal



There was a 401 or a 15.25% decrease in New and Renewal applications over the previous month.











HUSKY Only

Applications Referred to DSS 

New, Renewal and Combined AUs



		There was a 4.9% decrease in the referral of new HUSKY applications and a 1.9% decrease in referrals of renewal applications.











HUSKY B Only

Applications Denied or Closed

(Does not include Closed Renewals Eligible for HUSKY A)



There was a 22 or 4.6% increase in HUSKY B applications denied or closed over the previous month.











HUSKY B/Charter Oak 

Applications Denied or Closed







		There was a 59 or a 3.5% decrease in HUSKY B/Charter Oak applications denied or closed over the previous month.  

		Also it is important to note that 77% of the denials processed were due to incomplete documentation. The main areas of incomplete documentation are a result of incomplete income documentation or an indication of the client currently having or recently terminated other insurance. 











Charter Oak 

Applications Denied or Closed

1

4
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1
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		There was a 67 or a 5% decrease in Charter Oak applications denied or closed over the previous month.  

		85% of the denials were for incomplete documentation. The main areas of incomplete documentation are a result of incomplete income documentation or an indication of the client currently having or recently terminated other insurance.  











HUSKY B Only

Applications Pending at End of Month



There was a 135 or 29.4% increase in HUSKY B applications pending over the previous month. We continue to process initial applications within our contractual standard of 3 business days.









HUSKY B/Charter Oak 

Applications Pending at End of Month







There was a 30 or 3.5% increase in HUSKY B/Charter Oak assistance units pending over the previous month.  We continue to process initial applications within our contractual standard of 3 business days.



















Charter Oak Only 

Applications Pending at End of Month



There was a 71 or a 3.76% decrease in Charter Oak assistance units pending over the previous month.









Did Not Reapply at Renewal

by Application Type

200

287

207

258

202

338

546

445

512

522

536

800

680

570

435



There was a 135 or 23.7% decrease in the number of renewal applications Closed for not reapplying from previous month.









HUSKY A

Default Enrollments

















HUSKY A 

Gross Plan Changes By Reason













HUSKY A Count of Enrollees By County By Plan

As of 06/01/2010











HUSKY B Count of Enrollees By County By Plan

As of 06/01/2010



























Charter Oak Enrollment By County By Plan

As of 06/01/2010













Charter Oak Enrollment By Plan By Band

As of 06/01/2010









Charter Oak

Age by Premium Band

As of 06/01/2010
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Health Plan


Aetna Better Health


AmeriChoice by United Healthcare


Community Health Network


12,959


12,505


12,440


12,035


11,343


10,961


10,186


9,566


8,979


8,179


8,210


7,068


13,393


14,579


14,226


0


2,000


4,000
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10,000
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14,000


16,000


Apr-09


May-09


Jun-09


Jul-09


Aug-09


Sep-09


Oct-09


Nov-09


Dec-09


Jan-10


Feb-10


Mar-10


Apr-10


May-10


Jun-10


`


Aetna 


AmeriChoice


Community


County


Better Health


by United Healthcare


Health Network


Total


Fairfield


1618


782


692


3,092


Hartford


1602


504


1613


3,719


Litchfield


488


108


462


1,058


Middlesex


296


84


218


598


New Haven


2,027


554


1128


3,709


New London


276


196


418


890


Tolland


288


97


238


623


Windham


212


71


254


537


Total


6,807


2,396


5,023


14,226





