[image: image1.png]




Connecticut 


Medicaid Managed Care Council

Consumer Access Subcommittee


Legislative Office Building Room 3000, Hartford CT 06106


(860) 240-0321     Info Line (860) 240-8329     FAX (860) 240-5306


                                                                                        www.cga.ct.gov /ph/medicaid


Meeting Summary: April 16, 2008
Submitted by Edith Oulet RN, MSN Intern

Next meeting:  May 21, 2008 @ 10 AM
Present:  Sue Greeno, Sharon Langer, Nancy Blickenstaff, Jayne Gary, Steve MacKinnon (CHNCT)
Kristen Dowty, Mariette McCourt, Edith Ouellet, Sheldon Toubman

New Members:
· Parent Representation
· Parent representative confirmed and coming to the CAS-Mary Held.  Sue Greeno will follow up with Ms. Held
· Three parent representatives would be ideal
· Parent groups: suggested the following groups be contacted: FAVOR, CABIN, and PLTI.  These state wide organizations:
· Provide parents with training to become leaders in the community
· Empower parents  to participate in Legislative advocacy
· Strategies to recruit and retain parent representatives:
· Send invite letter to groups (above)
· Be specific about the commitment and goals of the committee
· Perform “focus groups” at the various parent groups
· Provide food
· Time sensitive to the member’s needs (evenings)
· Provide reimbursement for gas/expenses incurred from existing MMCC budget.
· Offer different types of communication processes to engage HUSKY members’ input about the program and/or inform about program changes/processes such as:
· Video-conference presentations/discussions
· CHC’s could be possible host sites
· DSS would participate at a remote site
· FOCUS groups that would:
· Address a specific issue: suggested to start with asking how best to communicate with HUSKY members about program changes, etc.
· Assess and listen to people’s responses to the issue
· Clarification of information
· Provide Education
· Support member attendance and contributions by being time sensitive to members’ availability (i.e. evenings), provide food and) and reimbursement for gas/expenses incurred from existing MMCC budget.
Parent Outreach

· Funds for travel are available to reimburse parents who commit to attending meetings.

· FOCUS groups

· Sharon Langer will contact FAVOR and present idea at Covering Kids meeting 4/25/08

· Sheldon Toubman will contact Parent Power

· Sue Greeno will contact PTLI

· Edie Ouellet will check to see if RN (graduate student at UHart) would be interested in mentoring a parent who decides to commit to committee work

· Jayne Gary of DSS will contact outreach Contractors
Bill Tracking

· Bill number 5618 passed out of Human services( Appropriations. (4-24- on the House Calendar)
· Charter Oak bids have been submitted to DSS for consideration.
· Bill 659 establishes presumptive eligibility for pregnant women in place of ‘expedited eligibility”.
· This bill was passed favorably by the Human Services Committee 3-18, joint favorable report by Fin. Committee 4-24, reported out of LCO 4-24.
· This bill will deem pregnant women presumptively eligible for HUSKY (by qualified entities) allowing them to receive reimbursable prenatal services while the final eligibility process is completed.
HUSKY ENROLLMENT REPORT

· Medicaid Managed Care Council HUSKY Program Update report reviewed
· Graphics/Illustrations to show total of members in each: Anthem/CHNCT/TM for HUSKY A & HUSKY B: Bands 1, 2, & 3.
· The number of people defaulting to TM will change each month due to the staggered transition process.
· Members who did not respond to letters were defaulted to TM in HUSKY A
· The total of TM members is a cumulative amount (ALL members): chose FFS, defaults, new & current enrollees.
· ASC will look at the numbers of defaults alone 
· HUSKY B Band 3 members in that have not submitted their payment (~15 as of 4/10) and/or chosen a plan have been dis-enrolled. 
· See Medicaid Managed Care Council handout for the specifics on enrollment tracking and current status of members.
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Member Communication/mail returns
· Can we promote a tracking system of undeliverable and forwarded mail?
· This would require increased manpower
· When returned mail is identified, what should be done with these?
· Currently, the Post Office will forward HUSKY mailings to the new address 
· Consumer Access wants to know: the number of the returned mail that is not forwarded (has no new address) & returned to DSS.
· How much returned mail constitutes a problem?
· Returned mail/missed: What is the cost to the system (re-mailing & adm. costs) and to the public (missed health care, increased debt).  
· The suggested: 
· A pilot tracking project with the next mailing (Dental Carve-out)  
· Proposed returned mail project:
· Collect numbers
· Determine if the number of returns is a problem
· Possible f/u phone calls
· Present data to Medicaid Managed Care Council 
· Edie Ouellet will assess the availability of students to work on this project and report back to the committee
Communication discussion points:

· Members defer using cell phone (uses minutes), and many have a cell phone only (no home phone)

· CHNCT is developing a pilot “Chat” email site (one-on-one) via a secure internet site. 

Denials/Partial Denials

· Did MCO’s compile (quarterly) partial denial reports
· Refer to Rose Ciarcia to find out what information MCOs submitted
· Committee Recommends DSS submit 1) a report of Denials/Partial Denials under managed care and 2) make this an on-going report in the transition system and beyond. Currently, denials & partial denials go to Rob Zavotsky
Addendum:  

· Email from Steve MacKinnon (CHNCT) regarding CHNCT’s report on partial denials: 

At last week's meeting the question of reporting on partial denials arose, and I indicated I thought, but was not sure CHNCT had submitted to DSS.  I re-checked my notes on this (all the way back to November, didn't seem so but a lot of time had passed since this was last discussed!) and one of the questions in November had to do with including any partial denials that an NOA was issued for, which CHNCT does.  We reported the third quarter of 2007 on January 2nd and we are scheduled to report the fourth quarter of 2007 on May 1st.  So as Kristin suggested, it may be that DSS has the information but with Hillary Silver's departure has not yet compiled or distributed it.
· Email from Mary Ann Cyr (Anthem):  Anthem reported its partial denial data for 3rd quarter 07 on January 9, 2008.  Also we submitted to Pat O’Hagan Anthem's partial denial data for the 4th quarter 07 on March 27th.

Other

DSS did a mailing (as suggested at the last Consumer Access SC meeting) t:

· All members that included information (services, rides, info-line), numbers, and websites regarding the HUSKY transition
· Providers: mailings included information for providers on how to provide outreach to people who are uninsured.
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			Count of Enrollees by County by Plan


			TOTAL ENROLLMENTS AS OF 04/01/2008


						Anthem						Preferred


			County			Blue Care			CHN			One/FC			Total
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			Middlesex			641			138			0			779


			New Haven			2,509			1,505			0			4,014


			New London			748			162			0			910


			Tolland			555			77			0			632


			Windham			421			122			0			543


			Total			11,784			4,560			0			16,344
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			TOTAL ENROLLMENTS AS OF 04/01/2008
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			New London			12,179			6,669			4,285			23,133


			Tolland			5,356			947			724			7,027


			Windham			7,247			3,573			2,269			13,089
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