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Meeting Summary:  Feb. 21, 2006
Co-Chairs:  Christine Bianchi & Carla Taymans
Next meeting:  Wednesday March 21, 2007 at 10 AM   
Department of Social Services
· Online application status:  The DSS Request For Information (RFI) response deadline was the end of January; there were 14 letters of interest sent to DSS that were reviewed by a DSS team. Four respondents may be invited to demonstrate their systems, probably at the end of Feb.  A Request For Proposal (RFP) for developing an online application system release is expected in March or April 2007.  May need to carry forward the $800,000 in the SFY 07 budget to the SFY08 budget.
· Centralized address changes has lower priority at this time, given that CHNCT pilot showed a majority of changes do get into the system and each plan can now save member change information separate from the monthly files sent to each MCO.
·  HUSKY Outreach Grants (click on icon below to read Governor’s release of the awards):   
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DSS reviewed the grants awarded.  The Governor added another $100,000 to the initial $1M grants to schools and community agencies to “get the word out to parents” and grass roots organizations about the HUSKY program.  Grant applicants not chosen can request to meet with DSS to review their grant and identify areas that could be strengthened.
      Rose Ciarcia provided an update on the Medicaid Council & DSS “HUSKY Q&A Informational           Forum” taped by CTN:  DSS has taped two consumer vignettes, one on pediatric asthma and one          on pregnancy that will eventually be added for brief HUSKY informational segments for local               cable stations.

· Medicaid Pending & Overdue Applications: Dan Buckson, Stephanie Marino and Millicent Fenn (DSS) discussed the application activity, addressing the continued impact of the federal law on citizenship and identity. (click on icon for DSS report presented at the Feb. MMCC).
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Discussion points:
· Two-thirds of pending/overdue case load trends can be attributed to the citizenship law implemented in July 2006. DSS has worked diligently to minimize the harm to clients and case workers have followed up with applicants/clients regarding the new required documentation, yet:

.
· Family medical assistance-FMA- (HUSKY parent/child) pending apps have almost doubled to 4157 assistance units since June 2006, one month prior to implementation of the federal law.

· FMA overdue apps. are 5 times the number in June 06 (374 vs. 1730) in Jan. -07.

· As of Jan. 2007, 4157 applications pending:  these could include one or more people in the application, so more than 4,157 individuals are waiting for entry into the Medicaid health coverage system; original citizenship & identity documentation account for the majority of enrollment delays for otherwise Medicaid eligible families & children. 
· Federal interim regulations exempt presumptively eligible children & pregnant women from the initial documentation so as not to delay Medicaid enrollment and health care access.  Applicants with a medical emergency that are waiting for eligibility/enrollment can be enrolled in Medicaid as an emergency.

· 11 hospitals have agreed to be qualified entities for children’s presumptive eligibility.  Data provided by OHCA to Sen. Harp on the burden of uninsured deliveries was distributed. See below.
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· Some of the reasons for family difficulty in complying with the law include cost of purchasing an original document(s), especially from another state(s) and proving parent identity has been the most troublesome, especially when the parent has lost their SS card. (click on icon below to view CBPP report on some states experience with citizenship law).
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· Steps that should reduce the backlog of pending/overdue applications overtime include:

· DSS has hired 60 new staff, Governor’s budget proposes an additional 30 staff, with 6 dedicated to the citizenship issue and there will be added staff from the resolution of the Raymond vs. Rowland law suit.

· DPH & DSS plan to begin the vital statistic/Medicaid data match in March 2007 for births since 1988.  DCF has provided a staff person to work with DSS on these matches. 
· DSS/DMV memorandum of understanding for Medicaid/DMV match is about to be completed; this match will assist DSS in verifying client identity.

· Since Feb. 1, 29 Community Partners have been trained and are documenting the applicant/renewing members’ presentation of original documents as part of completing the application/renewal process within federal regulations. (Please see email note from DSS & lists of outstation locations sent per SC request)
From DSS:  Attached please find the list of Designated Outstation Locations that have been approved to certify the receipt of citizenship and identity documents as referenced in Program Informational Bulletin 07-02 for the Department of Social Services. Please make note that the lists contain Outstation Locations that are awaiting approval to be designated to accept the citizenship and identity documents. It is easy to distinguish the approved from non-approved Outstation Locations - the approved sites are shaded.
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This is the updated list of Qualified Entities as of February 20, 2007. Those sites that are shaded are the latest additions.
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DSS was urged not to make policy changes regarding pending/overdue applications until the impact of the DPH/DSS data match can be assessed.  The Department stated no immediate changes are planned.
· HUSKY MCOs offered (as they did in June 2006 when members lost coverage due to TMA changes) to send their members in the ‘overdue renewal group’ reminders about the documentation requirements and resources to get assistance in complying with the law.  Rose Ciarcia (DSS) will bring this back to DSS for consideration.
Managed Care Updates

· Urgent care center contracting:  Anthem reported that the urgent care centers in their commercial network are interested in contracting to provide HUSKY services. The MCO plans to request the centers to send a fax of the member’s visit to the PCP.  The intent of this, as suggested by Sen. Prague, is to divert non-emergent cases away from overburdened EDs to these centers.  CHNCT and WellCare are continuing to work on this.
· Mystery Shopper MCO response update:  Anthem, CHNCT and WellCare discussed their new initiatives to improve member access to services and agreed to provide data at the next meeting related to some of these assessments:  
· Each plan has focused on customer service (CS) training that includes directives for CS staff to make an appointment with a medical provider at the time of the member’s call (a member would be put on hold while CS calls the provider) if the member cannot obtain medical appointment.  
· The plans have also reminded providers of their contractual obligations regarding informing the MCO when they no longer accept Medicaid patients and 
· Each plan is in the process of reviewing the accuracy of their network panels and recruiting needed providers.  As the PCP/member ratio increases, the MCO will check if the provider can manage the patient numbers and then check with members to assess if they can secure appointments. 
· The plans will be doing their own ‘mystery shopper’ survey.

New business items deferred to a future meeting.
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OUTSTATION LOCATIONS


New Haven Region


		Fair Haven Community Health Center


374 Grand Avenue


New Haven, CT 06513


203-777-7411 ext. 5272(ph) 203-777-8506


contact: Victoria Restrepo* vrestrepo@sbc.net

		Wilbur Cross High School


181 Mitchell Drive


New Haven, CT 06511


203-


contact: Clarice Begemann* site manager



		Fair Haven Middle School


169 Grand Avenue


New Haven, CT 06513


203-


contact: Sue Peters* site manager

		Clinton Avenue School


293 Clinton Street


New Haven, CT 06513


203-


contact: Ivette Becerra-Ortiz* site manager



		John S. Martinez School


100 James Street


New Haven, CT 06513


203-


contact: Rebecca Bunnell* site manager

		Riverside Academy


540 Ella T. Grasso Boulevard


New Haven, CT 06519


203-


contact: Alison Wittenberg* site manager



		Kelgwin School Based Health Center


99 Spruce Street


Middletown, CT 06457


860-632-8103(ph) 860-632-0376(fax)

contact: **

		Community Health Center of New London


One Shaw’s Cove


New London, CT


860-447-8304(ph) 860-443-8720(fax)

contact: **



		Community Health Center of Meriden


134 State Street


Meriden, CT 06450


203-237-2229(ph) 203-686-1677(fax)

contact: **

		Community Health Center of Clinton


114 East Main Street


Clinton, CT 06413


860-664-0767(ph) 860-664-1982(fax)

contact **



		Rita Hayes Wellness Center


MacDonough Elementary 66 Spring Street


Middletown, CT 06457


860-344-9821(ph) 860-347-0135(fax)

contact: **

		Community Health Center of Groton


333 Long Hill Road


Groton, CT 06340


860-446-8858(ph) 860-405-2140(fax)


contact: **



		Woodrow Wilson School Based Health Center


1 Wilderman’s Way


Middletown, CT 06457


860-343-0333(ph) 860-343-0402(fax)

contact: **

		Community Health Center of Middletown


635 Main Street


Middletown, CT 06457


860-347-6971(ph) 860-347-2043(fax)

contact: Sue Greeno, greenos@chc1.com**



		Community Health Center of Old Saybrook


263 Main Street


Old Saybrook, CT 06457


860-388-4433(ph) 860-388-4434(fax)

contact: **

		Family Wellness Center


635 Main Street


Middletown, CT 06457


860-347-6971(ph) 860-347-2043(fax)

contact: **





*Site Managers may be contacted through Victoria Restrepo, Main Site Contact 203-777-7411

**These sites are associated with Community Health Center, Inc. 635 Main Street, Middletown, CT 06457


		United Community & Family Services, Inc


47 Town Street


Norwich, CT 06360


860-892-7042x361(ph)


contact:Mary Webb, mwebb@ucfs.org

		Generations Family Health Center, Inc.


330 Washington Street, Suite 510


Norwich, CT 06360


860-885-1308(ph) 860-889-1982(fax)


contact: 



		Bennie Dover Jackson Middle School***


36 Waller Street


New London, CT 06320


860-701-3772(ph)


contact: Nancy Grant

		Claude Chester Elementary School***


1 Harry Day Drive


Groton, CT 06340


860-445-2133(ph)


contact: Janet Cray



		Early Child Development Center***


591 Poquonnock Road


Groton, CT 06340


860-449-8217 ext 1105(ph)


contact: Janet Cray

		Eastern Point Elementary School***


130 Shennecossett Road


Groton, CT 06340


860-445-2191(ph)


contact: Janet Cray



		Edgerton Elementary School***


120 Cedar Grove Avenue


New London, CT 06320


860-701-3777(ph)


contact: Marque Setevage

		Fitch Senior High School***


101 Groton Long Point Road


Groton, CT 06340


860-446-9543(ph)


contact: Donna Colquhoun



		Friendship School***


24 Rope Ferry Road


Waterford, CT 06385


860-447-4049(ph)


contact: Vanessa Reid

		Harbor Elementary School***


432 Montauk Avenue


New London, CT 06320


860-701-3770(ph)


contact: Tamara Hirshberg



		Jennings Elementary School***


100 Cedar Grove


New London, CT 06320


860-447-6050 ext 5101(ph)


contact: Nancy Grant

		Kelly Middle School***


25 Mahan Drive


Norwich, CT 06360


860-885-1587(ph)


contact: Jean Enderle



		Nathan Hale Elementary School***


37 Beech Drive


New London, CT 06320


860-701-3771(ph)


contact: Vanessa Reid

		New London High School***


490 Jefferson Avenue


New London, CT 06320


860-701-3771(ph)


contact: Beth Podsobinski



		Norwich Free Academy***


305 Broadway


Norwich, CT 06360


860-204-0442(ph)


contact: Kathy Nelson

		Regional Multicultural Magnet School***


1 Bulkeley Place


New London, CT 06320


860-447-2788(ph)


contact: Tamar Hirshberg





***These sites are school based health centers associated with the Child Family Agency of Southeastern Connecticut, Inc., 255 Hempstead Street, New London, CT 06320, 860-443-2896


		Smith Bent Children’s Center***


7 Vauxhall Street


New London, CT 06320


860-442-2797 ext. 1254(ph)


contact: Joann Eaccarino

		Teachers Memorial Middle School***


15 Teachers Drive


Norwich, CT 06360


860-887-8712(ph)


contact: Anna Tielsch



		West Side Middle School***


250 Brandegee Avenue


Groton, CT 06340


860-446-1775(ph)


contact: Rebecca Murray

		Winthrop Elementary School***


74 Grove Street


New London, CT 06320


860-701-3778(ph)


contact: Marque Setevage



		Hill Health Center**** (need certification)


428 Columbus Avenue


New Haven, CT 06519


203-503-3114(ph) 203-503-3121(fax)

contact: Jean Castillo, jcastillo@hillhealthcent.com

		Hill Health Center – Dixwell****


226 Dixwell Avenue


New Haven, CT 06511


203-503-3420(ph)


contact: Kim Wilkins



		West Haven Health Center****


285 Main Street


West Haven, CT 06516


203-503-3400(ph)


contact: Berit Mann

		Community Health Connection****


121 Wakelee Avenue


Ansonia, CT 06401


203-503-3570(ph)


contact: Linda Bernardi



		Griffin Hospital


130 Division Street


Derby, CT 06418


203-732-1193(ph)

contact: Christine Gamble cbrobeil@griffinhealth.org

		Griffin Hospital – Valley Women’s Health Center

67 Maple Avenue


Derby, CT 06418


203-732-1330 x17 (ph) 203-732-1331 (fax)


contact: Margarita Valverde mvalverde@vwhcc.org



		Lawrence & Memorial Hospital – Healthy Start


365 Montauk Avenue


New London, CT 06321


860-442-0711 x2486(ph) 860-437-8852(fax)


contact: Lydia St. Hilaire lsthilaire@lmhosp.org

		Yale New Haven Hospital

East Pavilion Admitting Office


20 York Street


New Haven, CT 06504


203-688-2011(ph) 203-688-3325(fax)

contact: Cheryl Vann vann@ynhh.org



		New Haven Department of Health – 


Maternal and Child Health Division

54 Meadow Street


New Haven, CT 06519


203-948-5950(ph) 203-946-7521(fax)

contact: Pam Hansen phansen@newhavenct.net

		Naugatuck Valley Health District – Healthy Start


98 Bank Street


Seymour, CT 06483


203-881-3255(ph) 203-881-3261(fax)

contact: Deborah Horvath dhorvath@nvhd.org



		United Community & Family Services


William W. Backus Hospital – ED


320 Washington Street


Norwich, CT 06360


860-425-3804


contact: Ann Marie Macken, Director of Comm. Programs

		Valley Women’s Health Access Program


67 Maple Avenue


Derby, CT 06418


203-


contact: Susan Rosen, Exec. Director





***These sites are school based health centers associated with the Child Family Agency of Southeastern Connecticut, Inc., 255 Hempstead Street, New London, CT 06320, 860-443-2896


****These sites are associated with the Hill Health Corporation, 428 Columbus Avenue, New Haven, CT 06519

Do not accept documents from Hill Health Center – certification forms needed.
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NEW MEDICAID CITIZENSHIP DOCUMENTATION

REQUIREMENT IS TAKING A TOLL:
States Report Enroliment is Down and Administrative Costs Are Up

by Donna Cohen Ross
Introduction

A new federal law that states were required to implement July 1 is creating a barrier to health-care
coverage for U.S. citizens — especially children — who are eligible for health insurance through
Medicaid. The new law, a provision of the Deficit Reduction Act of 2005, requires U.S. citizens to
present proof of their citizenship and identity when they apply for, or seek to renew, their Medicaid
coverage. Prior to enactment of the law, U.S. citizens applying for Medicaid were permitted to attest
to their citizenship, under penalty of perjury.

In the six months following implementation of the new requirement, states are beginning to
report marked declines in Medicaid enrollment, particularly among low-income children. States also
are reporting significant increases in administrative costs as a consequence of the requirement.

This analysis presents the data available so far on this matter. The available evidence strongly
suggests that those being adversely affected are primarily U.S. citizens otherwise eligible for
Medicaid who are encountering difficulty in promptly securing documents such as birth certificates
and who are remaining uninsured for longer periods of time as a result.

The new requirement also appears to be reversing part of the progress that states made over the
past decade in streamlining access to Medicaid for individuals who qualify, and especially for
children. For example, to improve access to Medicaid and reduce administrative costs, most states
implemented mail-in application procedures, and many states reduced burdensome documentation
requirements. The new Medicaid citizenship documentation requirement now appears to be
pushing states in the opposite direction, by impeding access to Medicaid. Families must furnish
more documentation and may be required to visit a Medicaid office in person to apply or renew
their coverage, bypassing simpler mail-in and on-line enrollment opportunities, because they must
present original documents such as birth certificates that can take time and money to obtain. This is
likely to cause the most difficulty for working-poor families that cannot afford to take time off from
work to visit the Medicaid office and for low-income families residing in rural areas.

Laura Cox, Leighton Ku and Melanie Nathanson contributed to this paper.





The new citizenship documentation requirement — which the Bush Administration did not
request and the Senate initially did not adopt, but which the House of Representatives insisted upon
in conference — was presented by its proponents as being necessary to stem a problem of
undocumented immigrants securing Medicaid by falsely declaring themselves to be U.S. citizens.
The new requirement was adopted despite the lack of evidence that such a problem existed. In
response to a report in 2005 by the Inspector General of the Department of Health and Human
Services, Mark McClellan, then the Administrator of the Centers for Medicare and Medicaid Services
at HHS, noted: “The [Inspector General’s] report does not find particular problems regarding false
allegations of citizenship, nor are we aware of any.”'

What State Officials Are Saying About
the Citizenship Documentation Requirement

“|Kansas| Gov. Kathleen Sebelius ... recently said the state's enrollment has declined by 18,000
people since the citizenship documentation requirement took effect. Many of those people are
likely citizens who simply lack documents, she said, who may experience a harmful gap in health
insurance coverage.”

United Press International (UPI)

Friday December 1, 2006

"While we understand that the new law targets illegal immigrants, we must point out that the
impact of the law in our state is mostly falling on eligible citizens."
Andrew Allison,
Deputy Director, Kansas Health Policy Authority
Lawrence Journal World
Friday January 19, 2007

“There is no evidence that the [enrollment] decline is due to undocumented aliens leaving the
program. Rather, we believe that these new requirements are keeping otherwise eligible citizens
from receiving Medicaid because they cannot provide the documents required to prove their
citizenship or identity.”

Anita Smith

Chief of the Bureau of Medical Supports Iowa Department

of Human Services

December 8, 2006

“These numbers [the Medicaid enrollment decline| are not driven primarily by the loss of
population from New Orleans and other parishes affected by Hurricane Katrina...We are quite
confident that the overwhelming majority of these children are citizens — born right here in
Louisiana — and not ineligible alien children.”

J. Ruth Kennedy

Deputy Medicaid Director

Louisiana Department of Health and Hospitals

November 13, 2006

1 U.S. Department of Health and Human Setvices, Office of Inspector General, "Self-declaration of U.S. Citizenship for
Medicaid," July 2005.





Impact of the Citizen Documentation Requirement on Medicaid Applicants and
Beneficiaries: The Early Evidence

Medicaid enrollment figures for all states for the period since the new requirement was
implemented on July 1 are not yet available. By contacting several individual states that do have
such data, however, we were able to secure enrollment information from Wisconsin, Kansas, Iowa,
Louisiana, Virginia and New Hampshire. The data show the following:

« All six states report a significant drop in enrollment since implementation of the requirement
began.

 Medicaid officials in these states attribute the downward trend primarily or entirely to the
citizenship documentation requirement.

Two types of problems are surfacing:

» Medicaid is being denied or terminated because some beneficiaries and applicants cannot
produce the specified documents despite, from all appearances, being U.S. citizens; and

» Medicaid eligibility determinations are being delayed, resulting in large backlogs of applications,
either because it is taking time for applicants to obtain the required documents or because
eligibility workers are overloaded with the new tasks and paperwork associated with
administering the new requirement.

Some states have designed mechanisms specifically to track enrollment changes resulting from the
new procedures. Wisconsin, for example, has established computer codes to distinguish when
Medicaid eligibility is denied or discontinued due to a lack of citizenship or identity documents. In
other states, a comparison of current and past enrollment trends strongly suggests that the new
requirement is largely responsible for the enrollment decline. For example, in many states aggressive
“back to school” outreach activities conducted in August and September usually result in increased
child enrollment in September and October. In 2006, however, states such as Virginia and
Louisiana reported that child enrollment declined despite vigorous promotional campaigns,
indicating that the new requirement undermined the value of the outreach efforts.

The Medicaid enrollment declines identified in this memo do not appear to be driven by broader
economic trends or a change in the employment of low-income families. If that were the case,
parallel enrollment decline trends would appear in the Food Stamp Program, which is the means-
tested program whose enrollment levels are most responsive to such developments. Instead, Food
Stamp caseloads have been increasing slightly in recent months. Moreover, each of the states
identified in this memo as having sustained a drop in Medicaid enrollment saw its food stamp
caseload rise during a similar period (Figure 1).” An example compating Food Stamp and Medicaid
enrollment in Wisconsin is shown (Figure 2).’

2 Data from Food and Nutrition Service, USDA, June 2006 through October 2006.

3 Wisconsin Department of Health and Family Services





Figure 1

Food Stamp Caseloads Have Been Rising as Figure 2

Medicaid Enroliment Has Declined

Percentage Food Stamp Program Growth,
June and October 2006

Wisconsin: Medicaid Enroliment Dropped When Citizenship
Documentation Began, Even as Food Stamp Enroliment Climbed

2.5% 55% 3%

Food

2% Stamps
Food Stamp recipients grew 1.8%
since July

2.0%

1.5% 1%

1.0% 0% AT e

S ~N
0.5% 1% S Children & parents
o, 1 S —_— on Medicaid
0.0% 2% Citizenship = -
Documentation ~~a Medicaid fell
-3% 7 Began = 3.1% since
August 1 July
-4% - -
July August September October November
End of Each Month, 2006
Source: Food and Nutrition Service, USDA. Data for October are initial. Source: Wisconsin Dept. of Health and Family Services

Both Medicaid and the Food Stamp Program serve similar populations of low-income families
and are often administered by the same agencies and caseworkers. A key difference is that the
citizenship documentation rules were applied to Medicaid but there were no such changes in the
Food Stamp Program. It thus appears that the changes in Medicaid enrollment are a result of
changes in Medicaid policies — particularly citizenship documentation — that do not affect
eligibility for food stamps.

The following states have documented declines in Medicaid enrollment since the implementation
of the Medicaid citizenship documentation requirement®:

« Wisconsin: In five months — between August and December 2006 — a total of 14,034
Medicaid-eligible individuals were either denied Medicaid or lost coverage as a result of the
documentation requirement. The loss of Medicaid coverage occurred despite Wisconsin’s

efforts to minimize the impact of the requirement by obtaining birth records electronically from

the state’s Vital Records agency. Obtaining proof of identify, rather than proof of citizenship,
was the major problem for people in Wisconsin who were otherwise eligible during this period:
069 percent of those who were denied Medicaid or who lost Medicaid coverage due to the new
requirement did not have a required identity document, as compared to 17 percent who did not
provide the required citizenship documents and 14 percent who were missing both a citizenship
and identity document.” This indicates that most of those who were denied were, in fact, U.S.
citizens.

« Kansas: The Kansas Health Policy Authority (KHPA) reports that between 18,000 and 20,000
applicants and previous beneficiaries, mostly children and parents, have been left without health
insurance since the citizenship documentation requirement was implemented. About 16,000 of
these individuals are “waiting to enroll” or “waiting to be re-enrolled;” the state says these
eligibility determinations are being delayed because of a large backlog of applications related to
the difficulties confronting individuals and eligibility workers alike who are attempting to
comply with the new rule. Documents on the KHPA website state that the “majority of

* Data from Iowa, Louisiana, Virginia and New Hampshire first published in: Resuming the Path to Health Coverage for
Children and Parents: A 50 State Update on Eligibility Rules, Enrollment and Renewal Procedures, and Cost-Sharing Practices in
Medicaid and SCHIP in 2006 by Donna Cohen Ross, Laura Cox and Caryn Marks, Kaiser Commission on Medicaid and
the Uninsured, January 2007.

5> Wisconsin Department of Health and Family Services





of families with pending applications will qualify for coverage under the new requirements
when we are able to complete processing.”® In the meantime, these children and parents are
barred from getting the health coverage for which they qualify and are, in most cases,
uninsured.

“We recently saw a toddler in our pediatrics clinic. Her grandmother, who has custody, brought her
in. She was worried that her granddaughter was behind in her immunizations, and since the little girl
has no health insurance, the grandmother turned to us for help. We then discovered that the child,
who had been born prematurely, suffers from chronic lung disease and her development is
considerably delayed. She needs a nebulizer to deliver the medication to help her breathe and she
also needs speech and other therapy. This child is eligible for Medicaid, but because her
grandmother does not have the required birth certificate, she could not be enrolled. The child will
get Medicaid coverage when we obtain her birth certificate, most likely at least a month from now.
But in the meantime, necessary treatment has been delayed because her grandmother cannot afford
to pay the bills during the wait for an eligibility determination. For a child with developmental
delays, every day without the necessary therapy and treatment makes it more difficult for her to
catch up with her peers... It has gotten so complex that we’ve added a lawyer to our clinic to help
sort things out.”

Pam Shaw

Chief of the Division of Ambulatory Pediatrics

KU Medical Center

January 31, 2007

« Towa: Iowa has identified an unprecedented decline in Medicaid enrollment that state officials
attribute to the Medicaid citizenship documentation requirement. Prior to July 1, 2006, overall
Medicaid enrollment had steadily increased for the past several years. While sporadic declines
occurred in rural counties, no county in the state’s larger population centers experienced a
decline in the months leading up to the implementation of the new requirement. However,
between July and September 2006, Medicaid enrollment sustained #be largest decrease in the past five
_years; this also was the first time in five years that the state has experienced an enrollment
decline for three consecutive months.

Although other factors may contribute to the recent decrease in enrollment, state officials point
out the state is now experiencing a more severe effect on enrollment than it has following any
of the Medicaid changes that have occurred over the past several years. The state’s conclusion
that the citizenship documentation requirement is driving the decline is supported by the fact
that enrollment has dropped among the populations subject to the requirement (children and
families) but has remained steady among groups not affected by the requirement (individuals
receiving Medicare and SSI).”

¢ Louisiana: In two months — September and October of 2006 — Louisiana experienced a net
loss of more than 7,500 children in its Medicaid program despite a vigorous back-to-school
outreach effort and a significant increase in applications during the month of September.

¢ Kansas Health Policy Authority, Factsheet, www.khpa.ks.gov , December 4, 2006.

7 Communication with Anita Smith, Bureau Chief, Bureau of Medical Supports, Iowa Department of Human Services,
December 8, 20006.





According to state officials, the enrollment decline is not driven by population loss from
Hurricane Katrina and contrasts dramatically with enrollment spikes that usually occur in
September and have reached up to 13,000 in the past.” The reason for the drop-off is two-fold,
according to the state: for some people, Medicaid is being denied or terminated because they
have not presented the required citizenship or identity documents. In addition, the additional
workload generated by the new requirement is diverting the time and effort eligibility workers
normally would spend on activities to ensure that Medicaid beneficiaries do not lose coverage at

renewal.

 Virginia: Since July, enrollment of children in the state’s Medicaid program has declined
steadily each month. By the end of November, the total net decline stood at close to 12,000

children. During the same period,
enrollment of children in the state’s
separate SCHIP program, not subject
to the new requirement, increased
(Figure 3). Virginia also reported a
substantial backlog in application
processing at its central processing
site, with 2,600 cases pending
approval for Medicaid in September,
when normally no more than 50 such
cases are pending at the end of a
month.

After the plunge in children’s
Medicaid enrollment over several
months, a small increase occurred in
December 2006 (although Medicaid
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Figure 3

Virginia: Medicaid Enroliment of Children Fell
When Citizenship Documentation Began, While
Enrollment in SCHIP Continued to Rise
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enrollment for children then began dropping again in January). State officials say the December
“up-tick” suggests that some families are finally “getting over the hurdles” imposed by the new
law and children (who were eligible at the time they applied but lacked the required
documentation) are getting health coverage after a significant delay during which they were
without coverage.”

« New Hampshire: Data from the New Hampshire Healthy Kids Program, a private
organization that processes mail-in applications for the state’s Medicaid and SCHIP programs,
indicate that the percentage of applications submitted with all necessary documents in
September of this year dropped by almost half compared to the percentage of complete
applications submitted in September 2005. If applicants do not supply missing documentation
within 28 days, New Hampshire closes the application. The percentage of applications closed
due to missing documents has also increased significantly: from around 10 percent of
applications before the new requirement to 20 percent in August 2006. In addition, New
Hampshire Healthy Kids reports that between June 2006 and September 20006, enrollment of

8 Communication with J. Ruth Kennedy, Deputy Medicaid Director Louisiana Department of Health and Hospitals,
November 13, 20006.

® Communication with Linda Nablo, Director, Division of Maternal and Child Health, Virginia Department of Medical
Assistance services, November 13, 2006 and January 16, 2007.





children in Medicaid dropped by 1,275."

Impact on State Administrative Costs

Data on state Medicaid administrative costs for the months since July 1 are not available from
CMS or any other national source. Several states, however, have examined the impact of the new
Medicaid citizenship documentation requirement on their administrative expenditures. Their
findings are as follows:

« Illinois: Illinois is projecting $16 million to $19 million in increased staffing costs in the first
year of implementation of the requirement.'

 Arizona: The Arizona legislature has allocated $10 million to implement the citizenship
documentation requirement. This included the costs associated with staffing, training and
payments for obtaining birth records."

« Colorado: The FY07-08 budget request for the Colorado Department of Health Care Policy
and Financing includes a request for an additional $2.8 million for county administration costs.
This request is based on an assumption by the Centers for Medicare and Medicaid Services
(CMS) that it will take an additional 5 minutes per application for a caseworker to process
citizenship and identity documents. The Department stated in a Joint Budget Committee
Hearing that this amount “may not be sufficient for Colorado counties and special record
storage needs.”"”

« Washington: Washington State is projecting additional costs associated with hiring 19
additional FTEs in FY07 due to the new requirement, and retaining seven of them in FY08 and
FY09. The state estimates that the costs will be $2.7 million on FY07 and $450,000 in each of

the succeeding two years."

« Wisconsin: Wisconsin is expecting increased costs of $1.8 million to cover the increased
workload associated with administering the requirement in FY07 and $600,000 to $700,000 per
year for the two years after that.”

« Minnesota: Minnesota is estimating that it will spend $1.3 million in FY07 for new staff, birth
record fees and other administrative expenses."’

10 Communication with Tricia Brooks, President and CEO, New Hampshire Healthy Kids, November 14, 2006.
! Tllinois Department of Healthcare and Family Services

12 Communication with Tom Betlach, Deputy Director, Arizona AHCCCS, October 23, 2006.

13- Colorado Center on Law and Social and Social Policy, December 14, 2006.

4 Communication with Mary Wood, Office Chief, Washington Health and Recovery Services Administration,
December 21, 2006.

1> Communication with James Jones, Director, Bureau of Eligibility Management, WI Department of Health and Family
Services, December 21, 2006.

16 Communication with Pat Callaghan, Minnesota Department of Human Services, December 21, 2006.





Conclusion

Based on these findings and reports, and strong anecdotal evidence, it seems increasingly clear
that the new Medicaid citizenship documentation requirement is having a negative impact on
Medicaid enrollment, especially among children. Insufficient information is available to determine
the precise extent to which individuals whose Medicaid eligibility has been delayed, denied or
terminated are U.S. citizens, eligible legal immigrants, or ineligible immigrants. However, the fact
that significant numbers of individuals are being approved for Medicaid after delays of many
months, during which they were uninsured, demonstrates that the requirement is adversely affecting
substantial numbers of U.S. citizens, especially children who are citizens. Moreover, a large body of
research conducted over a number of years has conclusively shown that increasing documentation
and other administrative burdens generally results in eligible individuals failing to obtain coverage as
a result of the enrollment and renewal processes having become more complicated to understand
and more difficult to navigate."” Regarding the Medicaid enrollment declines, Anita Smith, Chief of
the Bureau of Medical Supports for the Iowa Department of Human Services has stated: “There is
no evidence that the [enrollment| decline is due to undocumented aliens leaving the program.
Rather, we believe that these new requirements are keeping otherwise eligible citizens from receiving
Medicaid because they cannot provide the documents required to prove their citizenship or
identity.”"*

A number of governors across the nation are announcing their intentions to push new initiatives
to cover the uninsured, particularly children. These proposals are being designed to build upon
existing public coverage programs, of which Medicaid is the largest, and invariably these proposals
call for the enrollment of individuals who are currently eligible for existing programs but remain
uninsured. Success will depend, in large measure, on policies and procedures that facilitate rather
than frustrate such efforts so that eligible individuals can obtain the benefits for which they qualify.
The Medicaid citizenship documentation requirement, which appears to be an extremely blunt
instrument, stands to undercut such efforts by placing a daunting administrative obstacle in the way
of many low-income U.S. citizens who otherwise have shown that they qualify or by discouraging
potentially eligible citizens from applying because the process appears too complex or intimidating.
The requirement also appears to be deflecting state human and financial resources away from
activities designed to reach eligible children and families and to enroll them in the most efficient and
effective manner.

17 Michael Perry, Susan Kannel, R. Burciaga Valdez and Christina Chang, "Medicaid and Children Overcoming Barriers
to Enrollment: Findings from a National Survey," Kaiser Commission on Medicaid and the Uninsured, January 2000;
Zoé Neuberger, "Reducing Paperwork and Connecting Low-Income Children With School Meals: Opportunities Under
the New Child Nutrition Reauthorization Law," Center on Budget and Policy Priorities, November 2004.

18 Communication with Anita Smith, Bureau Chief, Bureau of Medical Supports, Iowa Department of Human Setvices,
December 8, 2006.
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		Uninsured childbirth or delivery discharges, FYs 2004 - 2006

		Hospital		2004		2005		2006		Change 04-06 (%)		06 top 10 rank

		Bradley Memorial Hospital and Health Center		<6		<6		<6		-

		Bridgeport Hospital		50		87		66		32.0

		Bristol Hospital		15		8		<6		-

		Charlotte Hungerford Hospital		12		11		20		66.7

		Connecticut Children's Medical Center		17		<6		6		-64.7

		Danbury Hospital		66		68		65		-1.5

		Day Kimball Hospital		11		<6		<6		-

		Greenwich Hospital		249		198		187		-24.9		5

		Griffin Hospital		6		8		<6		-

		Hartford Hospital		455		307		262		-42.4		3

		Hospital of Saint Raphael		13		24		48		269.2

		John Dempsey Hospital		14		14		9		-35.7

		Johnson Memorial Hospital		14		10		<6		-

		Lawrence and Memorial Hospital		174		125		129		-25.9		7

		Manchester Memorial Hospital		16		8		15		-6.3

		Middlesex Memorial Hospital		81		41		77		-4.9

		MidState Medical Center		121		110		129		6.6		7

		Milford Hospital		12		21		25		108.3

		New Britain General Hospital		39		43		51		30.8

		New Milford Hospital		14		6		7		-50.0

		Norwalk Hospital		233		329		411		76.4		1

		Rockville General Hospital		9		17		26		188.9

		Saint Francis Hospital		24		25		73		204.2

		Saint Mary's Hospital		120		154		139		15.8		6

		Saint Vincent's Medical Center		165		152		267		61.8		2

		Sharon Hospital		14		23		14		0.0

		Stamford Hospital		88		158		233		164.8		4

		Waterbury Hospital		25		41		26		4.0

		William W. Backus Hospital		79		77		97		22.8		8

		Windham Community Memorial Hospital		<6		11		92		-		9

		Yale-New Haven Hospital		70		69		90		28.6		10

		Total		2209		2153		2579		16.7

		Source: CT Office of Health Care Access Inpatient Acute Care Hospital Discharge Database.

		Delivery and Childbirth DRGs 370-391.

		Uninsured hospitalizations whose primary payer was either self-pay, no charge, and other.

		Entries with less than six hospitlizations have been replaced with "<6" to protect patient confidentiality.
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The shaded locations have been approved as Designated Outstation Locations to receive citizenship and identity documents for DSS.



OUTSTATION LOCATIONS


Hartford Region


		East Hartford Community Healthcare, Inc


94 Connecticut Boulevard


East Hartford, CT 06108


860-528-1359(ph) 

contact: Valerie Bozzi, vbozzi@ehchc.org

		Manchester Community Health Services


150 North Main Street, Suite 230


Manchester, CT 06040


860-646-8117(ph) 


contact: Valerie Bozzi, vbozzi@ehchc.org



		Charter Oak Health Center, Inc


21 Grand Street


Hartford, CT 06106


860-550-7500 x6557 wreyes@thecharteroak.org

contact: Wanda Reyes, Eligibility Coordinator

		Charter Oak Health Center, Inc


801 New Britain Avenue


Hartford, CT 06106


460-550-7500


wreyes@thecharteroak.org

contact: Wanda Reyes, Eligibility Coordinator



		Charter Oak Health Center, Inc at


CT Children’s Medical Center

282 Washington Street


Hartford, CT 06106


860-545-9300


contact: Alfreda D. Turner, Pres & CEO

		Community Health Services, Inc


500 Albany Avenue


Hartford, CT 06120


860-808-8786(ph) 860-808-1581(fax)

contact: Zenia Oslan, zenia.oslan@chchartford.gov



		New Britain High School Based Health Center


110 Mill Street


New Britain, CT 06051


860-826-8845(ph) 


contact: *

		Community Health Center of New Britain


One Washington Square


New Britain, CT 06051


860-224-3642(ph) 


contact: Jahaira Rivera, riveraj@chc1.com*



		Windham School Based Health Center Program


355 High Street


Willimantic, CT 06226


860-465-2465/2467(ph) 860-465-2638(fax)


contact: Shawn Grunwald, sgrunwald@wcmh.org

		Generations Family Health Center, Inc.


23 Wauregan Road Suite 2


Brooklyn, CT 06234


860-779-3080(ph) 860-774-5690(fax)


contact: 



		Generations Family Health Center, Inc.


1315 Main Street


Willimantic, CT 06226


860-450-7471 x214 860-450-7396(fax)


contact: Deb Crane

		Generations Family Health Center, Inc.


54 Reynolds Street


Danielson, CT 06239


860-774-7501(ph) 860-779-2191


contact:



		Johnson Memorial Hospital


201 Chestnut Hill Road


Stafford Springs, CT 06076


860-684-8189(ph)


contact: Suzanne Harriman, Financial Services

		St. Francis Hospital & Medical Center


114 Woodland Street


Hartford, CT 06105


860-714-6585(ph)


contact: Barbara Sullivan, Business Office Manager



		St. Francis Hospital & Medical Center


Grengras Ambulatory Care Center


1000 Asylum Avenue


Hartford, CT 06105


860-714-4153(ph)


contact: Gay Gueverez-Caceres

		St. Francis Hospital & Medical Center


Burgdorf Bank of America Health Center


131 Coventry Street


Hartford, CT 06112


860-714-2754(ph)


contact: Carmen Rivera





*These sites are associated with the Community Health Center of Middletown, 635 Main St., Middletown, CT


		Day Kimball Hospital


320 Pomfret Street


Putnam, CT 06260


860-963-6415(ph) 860-928-9758(fax)

contact:: Mary Ellen Davis Rock mrock@daykimball.org

		City of Hartford Day Care


2 Holcomb Street


Hartford, CT 06112


860-


contact: Renee Hamilton-Jones, Day Care Administrator



		Bristol Community Organization, Inc


55 South Street


Bristol, CT 06010


860-584-2725 x23


contact: Tanya Ledesma, tledesma@bcoinc.org



		Hartford Hospital


80 Seymour Street


Hartford, CT 06102-5037


860-545-4549 (ph) 860-545-4024 (fax)

contact: Lisa Maurice, lmauric@harthosp.org



		Hartford Public Schools


School Based Health Centers (8 sites)

960 Main Street


Hartford, CT 0613


860-695-8760(ph) 860-722-8630(fax)

contact: Pam Clark, pclark@hartfordpublicschools.org

Sandra Cruz-Serrano, Chief Operating Officer 860-695-8425

		Bulkeley High School Based Health Center


300 Wethersfield Avenue


Hartford, CT 06114


860-695-1005


contact: Roseangel Colon



		Fox Middle School Based Health Center


305 Greenfield Street


Hartford, CT 06112


860-695-6593


contact: Darlene Jacobs

		Fox Elementary School Based Health Center

470 Maple Avenue


Hartford, CT 06114


860-695-3609


contact: Eileen Murray



		M. L. King School Based Health Center


25 Ridgefield Street


Hartford, CT 06112


860695-3988


contact: Darlene Jacobs

		Hartford Public School Based Health Center


55 Forest Street


Hartford, CT 06105


860-695-1360


contact: Lin Anderson



		Quirk Middle School Based Health Center


85 Edwards Street


Hartford, CT 06120


860-695-2315


contact: Sally Farrell

		Sanchez Elementary School Based Health Center


176 Babcock Street


Hartford, CT 06106


860-695-4964


contact: Linda Williams



		Weaver High School Based Health Center


415 Granby Street


Hartford, CT 06112


860-695-1799


contact: Kris Rusin

		Hartford Health & Social Services – Healthy Start


131 Coventry Street


Hartford, CT 06483


860-543-8834 (ph) 860-722-6719 (fax)


contact: Evelyn Guzman, eguzman@hartford.gov



		Hispanic Health Council – Healthy Start


175 Main Street                (need certification)


Hartford, CT 06106


860-527-0856 x313 or 303(ph) 860-724-0437(fax)


contact: Darlene Rodriguez, darlenr@hispanichealth.com

or Karen Perez-Rivera, karemr@hispanichealth.com

		John Dempsey Hospital

263 Farmington Avenue


Farmington, CT 06030-6150


860-679-3398 (nicole) 860-679-8192 (christine)


contact: Nicole DeJoseph or Christine Alvarado Judd





Do not accept documents from Hispanic Health Council – certification form needed.


		Womens Health Center


340 Pomfret Street


Putnam, CT 06260


860-963-6699


contact: Mary Ellen Rock
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Feb. 16th, 2007   Press Release from the Governor’s oofice:


Governor Rell Announces $1.1 Million to Boost 

Children’s Enrollment in HUSKY Health Care 


 


Governor M. Jodi Rell today announced the awarding of $1.1 million in grants to schools and community agencies as part of her wide-ranging initiative to make sure that all Connecticut children are covered by health insurance.  

 


“Our goal is to help parents of uninsured children and teenagers learn about the HUSKY program and sign their kids up for the health coverage they need,” Governor Rell said.  “We now have more than 221,600 children covered by HUSKY, but thousands who are eligible are not enrolled.  They are going without health coverage, which means they are probably going without regular health care.

 


“This needs to change once and for all,” the Governor said.  “The innovative outreach projects I am announcing today will help get the word out to more parents and result in more uninsured children coming into the HUSKY program.”

 


Community, regional and statewide outreach grants totaling $600,000 are being awarded through competitive selection by the Department of Social Services, administering agency of the HUSKY Plan.

 


In addition, 15 statutorily-defined ‘priority school districts’ are receiving a total of $370,000 to conduct personnel training and student/parent outreach activities about the HUSKY Plan, in conjunction with the Department of Education.  Regional education service centers will be receiving $130,000 to provide outreach and training services under the grant program. 

 


Governor Rell, who promoted a highly successful HUSKY outreach campaign as lieutenant governor in 2001, noted that community education was effective in spreading the word to parents in the early years of the HUSKY Plan.

 


“These new grants are based on the same philosophy that worked so well to get the program started,” the Governor said.  “Parents listen to people and organizations they know and trust in their own communities.  These are the best ambassadors of the HUSKY program, and I look forward to seeing the positive impact on enrollment of new children into health coverage.”          

 


Community-based outreach contracts will be awarded to:

 


Wheeler Clinic, Plainville--$50,000 for New Britain HUSKY outreach initiative, a grassroots approach to raising awareness and increasing program enrollment.  Includes outreach and enrollment events, bilingual information and outreach, ‘Tell-a-Friend’ door hanger campaign, telephone outreach to re-enroll families who have dropped HUSKY coverage and to prevent loss of coverage, local media campaign.  Program contact:  Judith Stonger, 860-793-9791; jstonger@wheelerclinic.org.

 


Optimus Health Care Inc., Bridgeport--$50,000 for Stamford HUSKY outreach initiative, using Stamford Community Health Center and community lay health worker model to conduct person-to-person outreach and education to low-income, immigrant and other eligible uninsured groups.  Activities will include outreach to make sure families follow through on annual renewal of HUSKY coverage.  Program contact:  Patricia Gallegos, 203-696-3260, ext. 3381; pgallegos@opthc.org.

 


City of Bridgeport School-Based Health Centers--$50,000 for Bridgeport HUSKY outreach initiative aimed at reaching parents through application seminars, information materials though community organizations and a public awareness radio campaign. The staff consists of bilingual/bicultural members to enable communication with diverse populations.  Program contact: Kate Gredinger, school-based health centers director, 203-576-8442.

 


Community Renewal Team, Hartford--$50,000 for Hartford HUSKY outreach initiative to promote public awareness and increase enrollment of eligible children through such measures as delivery of information through schools, case managers, WIC, Foodshare distribution sites, community presentations and follow-up to ensure that the family takes the action steps to enroll. Presentations will be made in a variety of languages, in partnership with community organizations serving diverse populations. Program contact:  James Pestana, 860-560-5769; JimP@crtct.org

 


New Life Corporation, New Haven--$50,000 for New Haven HUSKY outreach initiative to link consumer information and assistance with health coverage enrollment and renewal to the organization’s Low Income Tax Clinic workshops, Earned Income Tax Credit campaign, faith-based outreach, outreach with area hospitals and community health clinics, employers with low-wage workers, local media, and other measures.  Program contact:  Ariel Martinez, 203-777-0313; amartinez@newlifecorp.org.

 


 


Regional outreach contracts will be awarded to:

 


Allied Community Resources Inc., East Windsor--$75,000 for outreach activities in the Northern Region to provide program information and support with applications and enrollment/re-enrollment through outreach sessions held in a variety of settings, including neighborhood centers, churches, job centers, clinics, town social service offices and other locations around the region.  Outreach sessions will be publicized through several media, including Spanish-language radio, television and newspapers throughout the region.  Program contact:  Carol A. Bohnet, 860-749-8833; cbohnet@alliedgroup.org

 


 


CT Association for Community Action, Inc. (CAFCA), Hartford - $75,000 for outreach activities in the Southern Region and $75,000 for outreach activities in the Western Region.   CAFCA, the umbrella organization of Connecticut’s Community Action Agencies (CAAs) will subcontract with its member agencies, Community Action Agency of New Haven; Community Renewal Team (Hartford); New Opportunities (Waterbury), TEAM (Derby); Thames Valley Council for Community Action (New London); Community Action Committee of Danbury, CTE (Stamford), Norwalk Economic Opportunity Now; and Action for Bridgeport Community Development) to have a designated outreach coordinator responsible for the organization of local outreach efforts within the cities and towns serviced by the CAAs.  Outreach coordinators will utilize the state’s ‘Human Services Infrastructure’ process to monitor and track clients, provide backup and support to the outreach workers with client follow-up and HUSKY application assistance.  Program contact: David MacDonald, 860-560-5487; david@cafca.org  

 


A statewide outreach contract will be awarded to:

 


Allied Community Resources Inc., East Windsor--$125,000 for statewide outreach activities to conduct outreach sessions that will provide program information to employers and individuals, and provide support with applications and enrollment/re-enrollment.  The marketing of the outreach sessions will be through various media, including websites, local newspapers, chamber newsletters and emails, school bulletins, community posters, Infoline – 211, cable television and local radio stations.  Outreach sessions will be held in a variety of settings, including businesses, neighborhood centers, churches, job centers, clinics and town social service offices.   Contact:  Carol A. Bohnet, 860-749-8833; cbohnet@alliedgroup.org.

 


 


Fifteen Priority School Districts will be awarded contracts totaling $370,000 to

designate an outreach coordinator for the purpose of collecting information on insured versus uninsured within their school district, and to reach out to those identified as uninsured to provide HUSKY information, client follow-up and application assistance.  Each priority school district may request that their funds be directed to its area Regional Educational Services Center for the performance of these tasks. The priority school districts and funding allocations are:

 


$40,000 to Hartford, New Haven and Bridgeport;

$30,000 to Waterbury; and

$20,000 to Ansonia, Bristol, Danbury, East Hartford, Meriden, New Britain, New London, Norwalk, Norwich, Stamford and Windham/Willimantic   

 


 


The state Department of Education’s six Regional Educational Service Centers (RESCs) are: Area Cooperative Education Services (ACES) in North Haven; Capitol Region Education Council (CREC) in Hartford; Cooperative Educational Services (CES) in Trumbull; EASTCONN in Hampton; Education Connection  in Litchfield; and LEARN in Old Lyme.  Through a single contract with ACES, the Department of Social Services will provide $130,000 to be used by each RESC to develop and implement a training plan to provide education and training on the HUSKY program to school social workers, nurses, counselors and teachers.  Contact: Joshua Smith,  ACES, 203-407-4454; jsmith@aces.k12.ct.us .

 


* * *

 


Governor Rell recently announced that nearly 8,800 new children and teenagers have been enrolled in Connecticut's HUSKY health care program since July, accompanied by nearly new 4,400 parents and relative caregivers.  The expanding children's enrollment numbers in that time span, coupled with more parents signing up, suggest that the state's renewed efforts to raise awareness among to families about the HUSKY Plan are bearing fruit.

  

Enrollment of children in HUSKY Part A - which provides totally free coverage for children in families with incomes up to 185% of the federal poverty level (for example, up to $37,000 for a family of four) - has increased by about 6,450 since July and now stands at approximately 205,700.  In addition, HUSKY A is covering over 89,300 eligible parents, relative caregivers and pregnant women, up from 84,930 in July.

 


Enrollment in HUSKY Part B - which provides coverage on a sliding fee scale for children in families with incomes over 185% of the federal poverty level - has increased by 2,330 since July and is currently at its highest level ever at approximately 17,200.  Another 2,208 children have been determined eligible for HUSKY B and will be enrolled after parents select a HUSKY managed care plan.

 


Information about HUSKY services and enrollment is available at 1-877-CT-HUSKY and www.huskyhealth.com.
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DEPARTMENT OF SOCIAL SERVICES


117 Main Street Extension


Middletown, CT 06457




Middletown Regional Processing Unit


QUALIFIED ENTITIES


		Fair Haven Community Health Center


374 Grand Avenue


New Haven, CT 06513


203-777-7411 ext. 5272(ph) 


contact: Victoria Restrepo*, Social Services

		Wilbur Cross High School


181 Mitchell Drive


New Haven, CT 06511


203-


contact: Clarice Begemann* site manager



		Fair Haven Middle School


169 Grand Avenue


New Haven, CT 06513


203-


contact: Sue Peters* site manager

		Clinton Avenue School


293 Clinton Street


New Haven, CT 06513


203-


contact: Ivette Becerra-Ortiz* site manager



		John S. Martinez School


100 James Street


New Haven, CT 06513


203-


contact: Rebecca Bunnell* site manager

		Riverside Academy


540 Ella T. Grasso Boulevard


New Haven, CT 06519


203-


contact: Alison Wittenberg* site manager



		Kelgwin School Based Health Center


99 Spruce Street


Middletown, CT 06457


860-632-8103(ph) 860-632-0376(fax)

contact: **

		Community Health Center of New London


One Shaw’s Cove


New London, CT


860-447-8304(ph) 860-443-8720(fax)

contact: **



		Community Health Center of Meriden


134 State Street


Meriden, CT 06450


203-237-2229(ph) 203-686-1677(fax)

contact: **

		Community Health Center of Clinton


114 East Main Street


Clinton, CT 06413


860-664-0767(ph) 860-664-1982(fax)

contact **



		Rita Hayes Wellness Center


MacDonough Elementary 66 Spring Street


Middletown, CT 06457


860-344-9821(ph) 860-347-0135(fax)

contact: **

		Community Health Center of Groton


333 Long Hill Road


Groton, CT 06340


860-446-8858(ph) 860-405-2140(fax)


contact: **



		Woodrow Wilson School Based Health Center


1 Wilderman’s Way


Middletown, CT 06457


860-343-0333(ph) 860-343-0402(fax)

contact: **

		Community Health Center of Middletown


635 Main Street


Middletown, CT 06457


860-347-6971(ph) 860-347-2043(fax)

contact: **



		Community Health Center of Old Saybrook


263 Main Street


Old Saybrook, CT 06457


860-388-4433(ph) 860-388-4434(fax)

contact: **

		Family Wellness Center


635 Main Street


Middletown, CT 06457


860-347-6971(ph) 860-347-2043(fax)

contact: **





*Site Managers may be contacted through Victoria Restrepo, Main Site Contact 203-777-7411

**These sites are associated with Community Health Center, Inc. 635 Main Street, Middletown, CT 06457


		United Community & Family Services, Inc


47 Town Street


Norwich, CT 06360


860-


contact: Charles Seeman, President/CEO

		Generations Family Health Center, Inc.


330 Washington Street, Suite 510


Norwich, CT 06360


860-885-1308(ph) 860-889-1982(fax)


contact: 



		Bennie Dover Jackson Middle School***


36 Waller Street


New London, CT 06320


860-701-3772(ph)


contact: Nancy Grant

		Claude Chester Elementary School***


1 Harry Day Drive


Groton, CT 06340


860-445-2133(ph)


contact: Janet Cray



		Early Child Development Center***


591 Poquonnock Road


Groton, CT 06340


860-449-8217 ext 1105(ph)


contact: Janet Cray

		Eastern Point Elementary School***


130 Shennecossett Road


Groton, CT 06340


860-445-2191(ph)


contact: Janet Cray



		Edgerton Elementary School***


120 Cedar Grove Avenue


New London, CT 06320


860-701-3777(ph)


contact: Marque Setevage

		Fitch Senior High School***


101 Groton Long Point Road


Groton, CT 06340


860-446-9543(ph)


contact: Donna Colquhoun



		Friendship School***


24 Rope Ferry Road


Waterford, CT 06385


860-447-4049(ph)


contact: Vanessa Reid

		Harbor Elementary School***


432 Montauk Avenue


New London, CT 06320


860-701-3770(ph)


contact: Tamara Hirshberg



		Jennings Elementary School***


100 Cedar Grove


New London, CT 06320


860-447-6050 ext 5101(ph)


contact: Nancy Grant

		Kelly Middle School***


25 Mahan Drive


Norwich, CT 06360


860-885-1587(ph)


contact: Jean Enderle



		Nathan Hale Elementary School***


37 Beech Drive


New London, CT 06320


860-701-3771(ph)


contact: Vanessa Reid

		New London High School***


490 Jefferson Avenue


New London, CT 06320


860-701-3771(ph)


contact: Beth Podsobinski



		Norwich Free Academy***


305 Broadway


Norwich, CT 06360


860-204-0442(ph)


contact: Kathy Nelson

		Regional Multicultural Magnet School***


1 Bulkeley Place


New London, CT 06320


860-447-2788(ph)


contact: Tamar Hirshberg





***These sites are school based health centers associated with the Child Family Agency of Southeastern Connecticut, Inc., 255 Hempstead Street, New London, CT 06320, 860-443-2896


		Smith Bent Children’s Center***


7 Vauxhall Street


New London, CT 06320


860-442-2797 ext. 1254(ph)


contact: Joann Eaccarino

		Teachers Memorial Middle School***


15 Teachers Drive


Norwich, CT 06360


860-887-8712(ph)


contact: Anna Tielsch



		West Side Middle School***


250 Brandegee Avenue


Groton, CT 06340


860-446-1775(ph)


contact: Rebecca Murray

		Winthrop Elementary School***


74 Grove Street


New London, CT 06320


860-701-3778(ph)


contact: Marque Setevage



		Hill Health Center****


428 Columbus Avenue


New Haven, CT 06519


203-503-3116(ph)


contact: Renee Dinkins

		Hill Health Center – Dixwell****


226 Dixwell Avenue


New Haven, CT 06511


203-503-3420(ph)


contact: Kim Wilkins



		West Haven Health Center****


285 Main Street


West Haven, CT 06516


203-503-3400(ph)


contact: Berit Mann

		Community Health Connection****


121 Wakelee Avenue


Ansonia, CT 06401


203-503-3570(ph)


contact: Linda Bernardi



		Griffin Hospital


130 Division Street


Derby, CT 06418


203-723-1193(ph) cbrobeil@griffinhealth.org

contact: Christine Gamble, Eligibility Specialist

		Yale New Haven Hospital


789 Howard Avenue


New Haven, CT 06519


203-688-2011(ph) 203-688-3325(fax) vann@ynhh.org

contact: Cheryl Vann



		Middlesex Hospital Outpatient Center


534 Saybrook Road


Middletown, CT 06457


860-344-6000 x2401


contact: Patty Duguay

		Middlesex Medical Center, Shoreline


260 Westbrook Road


Essex, CT 06426


860-344-6000 x2401


contact: Patty Duguay



		

		



		

		





***These sites are school based health centers associated with the Child Family Agency of Southeastern Connecticut, Inc., 255 Hempstead Street, New London, CT 06320, 860-443-2896


****These sites are associated with the Hill Health Corporation, 428 Columbus Avenue, New Haven, CT 06519


The shaded areas represent organizations that have recently been approved to participate as a QE.
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_1234174419.doc
The shaded locations have been approved as Designated Outstation Locations to receive citizenship and identity documents for DSS.



OUTSTATION LOCATIONS


Bridgeport Region


		Park City Primary Care Center (BCHC Inc)


64 Black Rock Avenue


Bridgeport, CT 06605


203-


contact: Ludwig M. Spinelli* CEO

		Bridgeport Community Health Center, Inc


471 Barnum Avenue


Bridgeport, CT 06608


203-696-3260 ext 3349(ph)

contact: Ludwig M. Spinelli* CEO



		Bridgeport Community Health Center, Inc


982 East Main Street


Bridgeport, CT 06608


203-696-3260(ph) 


contact: Ludwig M. Spinelli* CEO

		JP Morgan Chase Wellness Center


1071 East Main St


Bridgeport, CT 06608


203-


contact: Ludwig M. Spinelli* CEO



		Ralphola Taylor Health Center


790 Central Avenue


Bridgeport, CT 06607


203-332-4567(ph) 


contact: Ludwig M. Spinelli* CEO

		Stamford Community Health Center


137 Henry Street


Stamford, CT 06902


203-327-5111(ph) 

contact: Ludwig M. Spinelli* CEO



		Stamford Community Health Center


245 Selleck Street


Stamford, CT 06902


203-359-6990(ph) 


contact: Ludwig M. Spinelli* CEO

		Stratford Community Health Center


727 Honeyspot Road


Stratford, CT 06615


203-375-7242(ph) 


contact: Ludwig M. Spinelli* CEO



		Southwest Community Health Center


361 Bird Street


Bridgeport, CT 06605


203-330-6000(ph) 203-576-8444(fax)

contact: John Pagluiso jpagluiso@swchc.org

		Southwest Community Health Center


743 South Avenue


Bridgeport, CT 06604


203-330-6010(ph) 203-330-6013(fax)

contact: Katherine S. Yacavone** CEO/President



		Southwest Community Health Center


510 Clinton Avenue


Bridgeport, CT 06605


203-366-4000(ph) 203-382-2954(fax)

contact: Katherine S. Yacavone** CEO/President

		Southwest Community Health Center


1046 Fairfield Avenue


Bridgeport, CT 06605


203-330-6054(ph) 203-331-4716(fax)

contact: Katherine S. Yacavone**CEO/President



		Norwalk Community Health Center


121 Water Street


Norwalk, CT 06854


203-899-1770 ext 261(ph) 203-852-3984(fax)


contact: Tricia Wood, twood@norwalkcommunityhealthcenter.org

		Stamford Hospital – Healthy Start

Shelbourne& West Broad Street


Stamford, CT 06904


203-


contact: Sharon Librandi



		Staywell Health Center, Inc


80 Phoenix Avenue


203-756-8021 x3053


Waterbury, CT 06702


contact: Ruth E. Suarez rsuarez@staywellhealth.org

		New Opportunities, Inc. Early Childhood Division

444 North Main Street


Waterbury, CT 06702


203-759-0841(ph) 203-759-0628(fax)

contact: Dona Ditrio, Director





*These sites are associated with the Bridgeport Community Health Center, Inc. 471 Barnum Ave, Bridgeport, CT 06608

**These sites are associated with the Southwest Community Health Center, Inc. 361 Bird St., Bridgeport, CT 06605


		Dental Health Center, Norwalk Smiles


165 Flax Hill Road


Norwalk, CT 06854


203-852-9625(ph) 203-853-7338(fax)

contact: Flor Quinones quinonf@chc1.com

		Head Start


11 Ingalls Avenue


Norwalk, CT 06854


203-852-9625(ph) 203-853-7338(fax)

contact: ***



		Dental Center of Stamford


587 Elm Street


Stamford, CT 06902


203-969-0802(ph) 203-326-2990(fax)


contact: Sabrina Vega vegas@chc1.com***

		Nathan Hale Middle School****


Strawberry Hill Avenue


Norwalk, CT 06851


203-


contact: Karyn Leviner



		Norwalk High School****


55 County Street


Norwalk, CT 06851


203-


contact: Ms. Dale Ford

		Brien McMahon High School****

300 Highland Avenue


Norwalk, CT 06854


203-


contact: Dorleen Fabin



		Briggs High School****


350 Main Street


Norwalk, CT 06851


203-


contact: Lesley Eisenberg

		A.B.C.D., Inc., Inner City Children’s Center


1070 Park Avenue


Bridgeport, CT 06604


203-366-8241 ext. 273


contact: Thomas Haith



		Lucille Johnson Child Care Center*****


816 Fairfield Avenue


Bridgeport, CT 06


203-331-4543


contact: Monette Ferguson

		Cesar Batalla Child Care Center*****


927 Grand Street


Bridgeport, CT 06


203-336-2153 or 336-2156


contact: Patricia Chlebowski



		Children’s Garden, St. Dimitrie’s Church*****


539 Clinton Avenue


Bridgeport, CT 06


203-336-6603


contact: Elizabeth Williams

		Holy Name of Jesus Child Care Center*****


1950 Barnum Avenue


Bridgeport, CT 06


203-385-1127


contact: Angie Bailey



		Jamie A. Hulley Child Care Center*****

460 Lafayette Street


Bridgeport, CT 06


203-367-6801


contact: Hector Burgos

		Wheeler Center*****

115 Highland Street


Bridgeport, CT


203-338-9640 or 338-9692


contact: Doris Tompkins



		Bassick Head Start*****


Bassick High School

1181 Fairfield Avenue


Bridgeport, CT 06


203-367-7004


contact: Sheila Gallimore

		Johnson Head Start*****


Johnson Academy

719 Birdseye Street


Stratford, CT 06


203-385-3821 or 385-3819


contact: Christine Williams





***These sites are associated with Community Health Center, Inc. 635 Main St. Middletown, CT 06457


****These sites are associated with The Dr. Robert E. Apply School Based Health Centers, Carla Gisolfi, Program Director, c/o Human Services Council One Park Street, Norwalk, CT 06851


*****These sites are associated with ABCD Inc. Child Care, 1070 Park Ave., Bridgeport, CT 06604


		Trumbull/Monroe Regional

Head Start Program*****


220 Middlebrooks Avenue


Trumbull, CT 06611


203-452-4423


contact: 

		Bridgeport Health Department


School Based Health Centers******

752 East Main Street


Bridgeport, CT 06608


203-576-7446


contact: Kate Gredinger



		Bassick High School Based Health Center******


1181 Fairfield Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		Harding High School Based Health Center******

1732 Central Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Central High School Based Health Center******

1 Lincoln Boulevard


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		Blackham School Based Health Center******


425 Thorme Street


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Columbus School Based Health Center******


275 George Street


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		John F. Kennedy Campus


School Based Health Center******

700 Palisade Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Luis Munoz Marin School Based Health Center******

479 Helen Street



Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		Read School Based Health Center******


130 Ezra Street


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Roosevelt School Based Health Center******


680 Park Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		St. Vincent’s Medical Center (Hospital)


2800 Main Street


Bridgeport, CT 06606


203-576-5399


contact: Donna Giaquinto, Mgr Patient Access



		St. Vincent’s Family Health Center (Clinic)


762 Lindley Street


Bridgeport, CT 066


203-576-5130


contact: Nancy Busch, Director

		Danbury High School Based Health Center

43 Clapboard Ridge Road


Danbury, CT 06811


203-797-4625


contact: Melanie Bonjour



		Broadview Middle School Based Health Center

72 Hospital Avenue


Danbury, CT 06810


203-797-4625


contact: Melanie Bonjour

		City of Bridgeport – Healthy Start


752 East Main Street


Bridgeport, CT 06608


203-576-7471


contact: Iris Molina, molini0@ci.bridgeport.ct.us





*****This site is associated with ABCD Inc. Child Care, 1070 Park Ave., Bridgeport, CT 06604


		St. Mary’s Hospital


The Children’s and Family Health Center


95 Scovill Street, Pavillion B, 3rd FL


Waterbury, CT 06706


203-709-7022(ph) 203-709-7754(fax)

contact: Nydia Johnson, Financial Counselor

		St. Mary’s Hospital


Patient Financial Services

56 Franklin Street


Waterbury, CT 06706


203-709-3795(ph) djames@stmh.org

contact: Dolton James, Patient Financial Services Manager



		The Charlotte Hungerford Hospital


540 Litchfield Street


Torrington, CT 06790


860-496-6384(ph) Jmckenna@hungerford.org

contact:: Joyce McKenna, Outpatient Financial Counselor

		Bridgeport Hospital


267 Grant Street


Bridgeport, CT 06610


203-384-3144(ph)


contact: Doris Alicia



		Family and Children’s Agency, Inc


9 Mott Avenue


Norwalk, CT 06850


203-604-1230 x312 (ph) 203-604-1229 (fax)


contact: Tiffany McCarthy tmccarthy@fcagency.org

		Family and Children’s Agency, Inc

149 Water Street


Norwalk, CT 06854


203-604-1230 x318 k.reininger@fcagency.org

contact: Kanina Reininger



		Hall-Brooke Behavioral Health Services

47 Long Lots Road


Westport, CT 06880


203-221-8859


contact: Tiajuana Fogel

		Hall-Brooke at Lois Street


1 Lois Street


Norwalk, CT 06851


203-221-8836


contact: Demetra Hammett, Office Mgr



		The Center at Bridgeport (St. Vincent’s Medical Center)

2400 Main Street


Bridgeport, CT 06606


203-362-3900


contact: Demetra Hammett, Office Mgr

		Community Health & Wellness of Greater Torrington

157 Litchfield Street


Torrington, CT 06790


860-489-0931(ph) 860-489-3325(fax)

contact: Heidi Gauger, hgauger@chwctorr.org



		Family Strides


350 Main Street


Torrington, CT 06790


860-482-3236 jgarcia@familystrides.org

contact: Jenny Garcia

		





Do not accept documents from Community Health & Wellness of Greater Torrington – certification form needed.
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DEPARTMENT OF SOCIAL SERVICES


270 Lafayette Street


New Britain, CT 06053




New Britain Regional Processing Unit


QUALIFIED ENTITIES


		East Hartford Community Healthcare, Inc


94 Connecticut Boulevard


East Hartford, CT 06108


860-528-1359(ph) 

contact: Valerie Bozzi

		Manchester Community Health Services


150 North Main Street, Suite 230


Manchester, CT 06040


860-646-8117(ph) 


contact: Valerie Bozzi



		Charter Oak Health Center, Inc


21 Grand Street


Hartford, CT 06106


860-550-7500 x6557 wreyes@thecharteroak.org

contact: Wanda Reyes, Eligibility Coordinator

		01 New Britain Avenue


Hartford, CT 06106


8 Charter Oak Health Center, Inc


460-550-7500


wreyes@thecharteroak.org

contact: Wanda Reyes, Eligibility Coordinator



		Charter Oak Health Center, Inc at


CT Children’s Medical Center

282 Washington Street


Hartford, CT 06106


860-545-9300


contact: Alfreda D. Turner, Pres & CEO

		Community Health Services, Inc


500 Albany Avenue


Hartford, CT 06120


860-808-8786(ph) 


contact: Marcolina Garcia



		New Britain High School Based Health Center


110 Mill Street


New Britain, CT 06051


860-826-8845(ph) 


contact: *

		Community Health Center of New Britain


One Washington Square


New Britain, CT 06051


860-224-3642(ph) 


contact: *



		Windham School Based Health Center Program


355 High Street


Willimantic, CT 06226


860-465-2465/2467


contact: Shawn Grunwald, Coordinator

		Generations Family Health Center, Inc.


23 Wauregan Road Suite 2


Brooklyn, CT 06234


860-779-3080(ph) 860-774-5690(fax)


contact: 



		Generations Family Health Center, Inc.


1315 Main Street


Willimantic, CT 06226


860-450-7471 x214 860-450-7396(fax)


contact: Deb Crane

		Generations Family Health Center, Inc.


54 Reynolds Street


Danielson, CT 06239


860-774-7501(ph) 860-779-2191


contact:



		Johnson Memorial Hospital


201 Chestnut Hill Road


Stafford Springs, CT 06076


860-684-8189(ph)


contact: Suzanne Harriman, Financial Services

		St. Francis Hospital & Medical Center


114 Woodland Street


Hartford, CT 06105


860-714-6585(ph)


contact: Barbara Sullivan, Business Office Manager



		St. Francis Hospital & Medical Center


Grengras Ambulatory Care Center


1000 Asylum Avenue


Hartford, CT 06105


860-714-4153(ph)


contact: Gay Gueverez-Caceres

		St. Francis Hospital & Medical Center


Burgdorf Bank of America Health Center


131 Coventry Street


Hartford, CT 06112


860-714-2754(ph)


contact: Carmen Rivera





*These sites are associated with the Community Health Center of Middletown, 635 Main St., Middletown, CT


		Day Kimball Hospital


320 Pomfret Street


Putnam, CT 06260


860-928-6541 x2219(ph)


contact:: Jane Tingley 


(Paul Chausse Jr, Dir of Patient Financial Services (x2127)


pchausse@daykimball.org)

		City of Hartford Day Care


2 Holcomb Street


Hartford, CT 06112


860-


contact: Renee Hamilton-Jones, Day Care Administrator



		Bristol Community Organization, Inc


55 South Street


Bristol, CT 06010


860-


contact: Tanya Ledesma

		Hartford Hospital


80 Seymour Street


PO Box 5037


Hartford, CT 06102-5037


860-696-6107



contact:: Margaret Little, Dir of Patient Financial Services



		Hartford Public Schools


School Based Health Centers (8 sites)

960 Main Street


Hartford, CT 0613


860-695-8760(ph) 860-722-8630(fax)

contact: Pam Clark, pclark@hartfordpublicschools.org

Sandra Cruz-Serrano, Chief Operating Officer 860-695-8425

		Bulkeley High School Based Health Center


300 Wethersfield Avenue


Hartford, CT 06114


860-695-1005


contact: Roseangel Colon



		Fox Middle School Based Health Center


305 Greenfield Street


Hartford, CT 06112


860-695-6593


contact: Darlene Jacobs

		Fox Elementary School Based Health Center

470 Maple Avenue


Hartford, CT 06114


860-695-3609


contact: Eileen Murray



		M. L. King School Based Health Center


25 Ridgefield Street


Hartford, CT 06112


860695-3988


contact: Darlene Jacobs

		Hartford Public School Based Health Center


55 Forest Street


Hartford, CT 06105


860-695-1360


contact: Lin Anderson



		Quirk Middle School Based Health Center


85 Edwards Street


Hartford, CT 06120


860-695-2315


contact: Sally Farrell

		Sanchez Elementary School Based Health Center


176 Babcock Street


Hartford, CT 06106


860-695-4964


contact: Linda Williams



		Weaver High School Based Health Center


415 Granby Street


Hartford, CT 06112


860-695-1799


contact: Kris Rusin

		Windham Hospital


112 Mansfield Avenue


Willimantic, CT 06226


860-456-6974


contact: Francine Boulay, fboulay@wcmh.org



		Middlesex Medical Center, Marlborough


14 Jones Hollow Road


Marlborough, CT 06447


860-344-6000 x2401


contact: Patty Duguay

		





The shaded area represents organizations that have recently been approved to participate as a QE.
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DEPARTMENT OF SOCIAL SERVICES


925 Housatonic Avenue


Bridgeport, CT 06606




Bridgeport Regional Processing Unit


QUALIFIED ENTITIES


		Park City Primary Care Center (BCHC Inc)


64 Black Rock Avenue


Bridgeport, CT 06605


203-


contact: Ludwig M. Spinelli* CEO

		Bridgeport Community Health Center, Inc


471 Barnum Avenue


Bridgeport, CT 06608


203-696-3260 ext 3349(ph)

contact: Ludwig M. Spinelli* CEO



		Bridgeport Community Health Center, Inc


982 East Main Street


Bridgeport, CT 06608


203-696-3260(ph) 


contact: Ludwig M. Spinelli* CEO

		JP Morgan Chase Wellness Center


1071 East Main St


Bridgeport, CT 06608


203-


contact: Ludwig M. Spinelli* CEO



		Ralphola Taylor Health Center


790 Central Avenue


Bridgeport, CT 06607


203-332-4567(ph) 


contact: Ludwig M. Spinelli* CEO

		Stamford Community Health Center


137 Henry Street


Stamford, CT 06902


203-327-5111(ph) 

contact: Ludwig M. Spinelli* CEO



		Stamford Community Health Center


245 Selleck Street


Stamford, CT 06902


203-359-6990(ph) 


contact: Ludwig M. Spinelli* CEO

		Stratford Community Health Center


727 Honeyspot Road


Stratford, CT 06615


203-375-7242(ph) 


contact: Ludwig M. Spinelli* CEO



		Southwest Community Health Center


361 Bird Street


Bridgeport, CT 06605


203-330-6000(ph) 203-576-8444(fax)

contact: Katherine S. Yacavone** CEO/President

		Southwest Community Health Center


743 South Avenue


Bridgeport, CT 06604


203-330-6010(ph) 203-330-6013(fax)

contact: Katherine S. Yacavone** CEO/President



		Southwest Community Health Center


510 Clinton Avenue


Bridgeport, CT 06605


203-366-4000(ph) 203-382-2954(fax)

contact: Katherine S. Yacavone** CEO/President

		Southwest Community Health Center


1046 Fairfield Avenue


Bridgeport, CT 06605


203-330-6054(ph) 203-331-4716(fax)

contact: Katherine S. Yacavone**CEO/President



		Norwalk Community Health Center


121 Water Street


Norwalk, CT 06854


203-899-1770 ext 255(ph) 


contact: Lawrence Cross, Exec. Director

		Valley Women’s Health Access Program


67 Maple Avenue


Derby, CT 06418


203-


contact: Susan Rosen, Exec. Director



		Staywell Health Center, Inc


80 Phoenix Avenue


203-756-8021


Waterbury, CT 06702


contact: Donald Thompson, CEO/President

		New Opportunities, Inc. Early Childhood Division

444 North Main Street


Waterbury, CT 06702


203-759-0841(ph) 203-759-0628(fax)

contact: Dona Ditrio, Director





*These sites are associated with the Bridgeport Community Health Center, Inc. 471 Barnum Ave, Bridgeport, CT 06608

**These sites are associated with the Southwest Community Health Center, Inc. 361 Bird St., Bridgeport, CT 06605


		Head Start


165 Flax Hill Road


Norwalk, CT 06854


203-852-9625(ph) 203-853-7338(fax)

contact: ***

		Head Start


11 Ingalls Avenue


Norwalk, CT 06854


203-852-9625(ph) 203-853-7338(fax)

contact: ***



		Dental Center of Stamford


587 Elm Street


Stamford, CT 06902


203-969-0802(ph) 203-326-2990(fax)


contact: ***

		Nathan Hale Middle School****


Strawberry Hill Avenue


Norwalk, CT 06851


203-


contact: Karyn Leviner



		Norwalk High School****


55 County Street


Norwalk, CT 06851


203-


contact: Ms. Dale Ford

		Brien McMahon High School****

300 Highland Avenue


Norwalk, CT 06854


203-


contact: Dorleen Fabin



		Briggs High School****


350 Main Street


Norwalk, CT 06851


203-


contact: Lesley Eisenberg

		A.B.C.D., Inc., Inner City Children’s Center


1070 Park Avenue


Bridgeport, CT 06604


203-366-8241 ext. 273


contact: Thomas Haith



		Lucille Johnson Child Care Center*****


816 Fairfield Avenue


Bridgeport, CT 06


203-331-4543


contact: Monette Ferguson

		Cesar Batalla Child Care Center*****


927 Grand Street


Bridgeport, CT 06


203-336-2153 or 336-2156


contact: Patricia Chlebowski



		Children’s Garden, St. Dimitrie’s Church*****


539 Clinton Avenue


Bridgeport, CT 06


203-336-6603


contact: Elizabeth Williams

		Holy Name of Jesus Child Care Center*****


1950 Barnum Avenue


Bridgeport, CT 06


203-385-1127


contact: Angie Bailey



		Jamie A. Hulley Child Care Center*****

460 Lafayette Street


Bridgeport, CT 06


203-367-6801


contact: Hector Burgos

		Wheeler Center*****

115 Highland Street


Bridgeport, CT


203-338-9640 or 338-9692


contact: Doris Tompkins



		Bassick Head Start*****


Bassick High School

1181 Fairfield Avenue


Bridgeport, CT 06


203-367-7004


contact: Sheila Gallimore

		Johnson Head Start*****


Johnson Academy

719 Birdseye Street


Stratford, CT 06


203-385-3821 or 385-3819


contact: Christine Williams





***These sites are associated with Community Health Center, Inc. 635 Main St. Middletown, CT 06457


****These sites are associated with The Dr. Robert E. Apply School Based Health Centers, Carla Gisolfi, Program Director, c/o Human Services Council One Park Street, Norwalk, CT 06851


*****These sites are associated with ABCD Inc. Child Care, 1070 Park Ave., Bridgeport, CT 06604


		Trumbull/Monroe Regional

Head Start Program*****


220 Middlebrooks Avenue


Trumbull, CT 06611


203-452-4423


contact: 

		Bridgeport Health Department


School Based Health Centers******

752 East Main Street


Bridgeport, CT 06608


203-576-7446


contact: Kate Gredinger



		Bassick High School Based Health Center******


1181 Fairfield Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		Harding High School Based Health Center******

1732 Central Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Central High School Based Health Center******

1 Lincoln Boulevard


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		Blackham School Based Health Center******


425 Thorme Street


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Columbus School Based Health Center******


275 George Street


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		John F. Kennedy Campus


School Based Health Center******

700 Palisade Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Luis Munoz Marin School Based Health Center******

479 Helen Street



Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		Read School Based Health Center******


130 Ezra Street


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger



		Roosevelt School Based Health Center******


680 Park Avenue


Bridgeport, CT 066


203-576-7446


contact: Kate Gredinger

		St. Vincent’s Medical Center (5 sites)


2800 Main Street


Bridgeport, CT 06606


203-576-5399


contact: Donna Giaquinto, Mgr Patient Access



		St. Vincent’s Family Health Center (Clinic)


762 Lindley Street


Bridgeport, CT 06606


203-576-5130


contact: Nancy Busch, Director

		The Center at Bridgeport (St. Vincent’s Medical Center)

2400 Main Street


Bridgeport, CT 06606


203-362-3900


contact: Demetra Hammett, Office Manager



		Hall-Brooke Behavorial Health Services


47 Long Lots Road


Westport, CT 06880


203-221-8859


contact: Tiajuana Fogel

		Hall-Brooke at Lois Street


1 Lois Street


Norwalk, CT 06851


203-221-8836


contact: Demetra Hammett, Office Manager





*****This site is associated with ABCD Inc. Child Care, 1070 Park Ave., Bridgeport, CT 06604


		St. Mary’s Hospital


The Children’s and Family Health Center


95 Scovill Street, Pavillion B, 3rd FL


Waterbury, CT 06706


203-709-7022(ph) 203-709-7754(fax)

contact: Nydia Johnson, Financial Counselor

		St. Mary’s Hospital


Patient Financial Services

56 Franklin Street


Waterbury, CT 06706


203-709-3795(ph) djames@stmh.org

contact: Dolton James, Patient Financial Services Manager



		The Charlotte Hungerford Hospital


540 Litchfield Street


Torrington, CT 06790


860-496-6384(ph) Jmckenna@hungerford.org

contact:: Joyce McKenna, Outpatient Financial Counselor

		Bridgeport Hospital


267 Grant Street


Bridgeport, CT 06610


203-384-3775(ph)


contact: Patrick McCabe, Senior V.P. & CFO



		Broadview Middle School Based Health Center

72 Hospital Avenue


Danbury, CT 06810


203-797-4625


contact: Melanie Bonjour

		Danbury High School Based Health Center

43 Clapboard Ridge Road


Danbury, CT 06811


203-797-4625


contact: Melanie Bonjour



		City of Bridgeport Healthy Start


752 East Main Street


Bridgeport, CT 06608


203-576-8181


contact: Debbie Santos

		



		

		





The shaded areas represent organizations that have recently been approved to participate as a QE.
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