From Alyssa Vangelli, MA Health Care for All, on underservice protections in other states:
 
MA statutory provisions implemented by Chapter 224 of the Acts of 2012:
·         ACO standards to be developed by the Health Policy Commission: M.G.L. c. 6D § 15(c) - https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter6D/Section15
“In developing additional standards for ACO certification, the [health policy] commission shall consider the following goals for ACOs…in all cases ensuring that alternative payment methodologies do not create any incentive to deny or limit medically necessary care, especially for patients with high risk factors or multiple health conditions”
·         Office of Patient Protection: M.G.L. c. 6D § 16 - https://malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter6D/Section16
“The office shall… establish, by regulation, procedures and rules relating to appeals by consumers aggrieved by restrictions on patient choice, denials of services or quality of care resulting from any final action of an ACO, and to conduct hearings and issue rulings on appeals brought by ACO consumers that are not otherwise properly heard through the consumer’s payer or provider.”
·         Internal appeals processes and external reviews for risk-bearing provider organizations: M.G.L. c. 176O § 24 - https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXXII/Chapter176O/Section24
·         Risk adjustment: Section 261 of Ch. 224 of the Acts of 2012 - https://malegislature.gov/Laws/SessionLaws/Acts/2012/Chapter224
“Office of Medicaid shall ensure that alternative payment methodologies… to the extent possible, include a risk adjustment element that takes into account functional status, socioeconomic status or cultural factors”
[bookmark: _GoBack]  
NJ proposed regulation on Medicaid ACO Demonstration Project, N.J.A.C. 10:79A - http://www.state.nj.us/humanservices/providers/ruleprop/RuleProposals/PRN2013054DHSDMAHS1079A.pdf
·         10:79A-1.6 (d)(5). “Collecting and analyzing patient and consumer feedback is the best mechanism to detect and remediate any potential improper limitations in care…” (pp. 36-37)
·         10:79A-1.7 (c)(6)(i). “The ACO must collect and respond in a timely manner to patients’ and consumers’ comments and complaints and ensure compliance with all State and Federal laws affecting patient access to appropriate care and services…” (p. 46)
 
OR Coordinated Care Organization Consumer Protections
· Statutory language (http://law.justia.com/codes/oregon/2011/vol10/414/):
· 414.620(2) – Stakeholder input required in state planning process
· 414.625(1) – CCO requirements (including a requirement to engage community members at (f))
· 414.625(2) – further CCO requirements (including consumer protections at (h), referring to 414.635; prioritizing members with high needs at (j); and providing choice at (k))
· 414.635 – consumer protections – including access to advocates at (1)(c), appeals at (3); consumer protection oversight at (9)(a)
· 414.638(2) – public process for outcome and quality measures
· 414.651(5) – providers must notify patients of medically necessary care that is not covered under CCO contract
· 414.651(6) – cultural and linguistically appropriate care
· Senate Bill 1580, section 13 – Community Advisory councils
· News items re. consumer protections in CCOs:
· Janet Bauer at the Oregon Center for Public Policy has raised issues about potential provider stinting in the capitated models:  http://www.modernhealthcare.com/article/20130907/MAGAZINE/309079891
· Community Advisory Councils have been set up to give public voice to CCOs.  The Oregon Health Plan also has a patient ombudsman Ellen Pinney:  http://www.thelundreport.org/resource/billing_provider_issues_top_list_of_ohp_complaints
· Other sources: 
· Regulations - http://arcweb.sos.state.or.us/pages/rules/oars_400/oar_410/410_120.html
· 1115 Waiver application - http://www.oregon.gov/oha/OHPB/Documents/special-terms-conditions-accountability-plan.pdf
·         CCO Request for Applications (Issued March 19 2012) - https://cco.health.oregon.gov/RFA/Pages/Download-the-RFA.aspx
·         CCO Model Contract (part of RFA) - https://cco.health.oregon.gov/RFA/Documents/CCO_RFA_Appendix_G_-_Core_Contract_Final_3-18-12.pdf
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