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o Inform the Under-service Utilization Monitoring Strategy
0 Secret shopper
0 Member survey
0 Shared savings design elements
0 Member education and grievances
o0 Inform program and provider monitoring efforts prior to the release of

the RFP )
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0 Properly align MQISSP care coordination activities with CCIP

0 Modify system to accommodate three levels of quality review in the
MQISSP design

o0 Develop and stakeholder program and provider monitoring efforts
prior to the release of the RFP

o0 Validate and proof data for use in the quality score and cost

calculations )




