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McKesson’s Analytics Advisor




What is Analytics Advisor?

» McKesson’s Analytics Advisor (MAA) is the
tool we will use to help improve quality by
making data easily accessible and actionable
by providers

» Data will be used to identify trends and
opportunities for improvement at the
provider level

» Providers’, DSS and the ASO will have specific
web-based access through a portal to this




What is Analytic’s Advisor - Continued

» Providers’ will be enabled to access their own
performance metrics, including utilization,
qguality scores and gaps in care

» Comparative provider data at the practitioner,
Medical Home, Region and State levels will be
available

» This tool has a flexible reporting structure that
allows users to filter and analyze data to assist
with improved decision making




Reporting Availability - Continued

Health Measures
» 80 measures embody the core program
» 14 of the 80 measures are PCMH adult and pediatric health
measures identified and referenced in the DSS Policy Transmittal
PB2011-84
» Over time these measures may change as requested by DSS
» Population, Quality, Cost and Utilization, Facility and Physician
Profiling reports will be available to assist with quality improvement
efforts e.g.,
v’ Provider Panels and Membership Risk Stratification
v’ Quality Reports i.e. HEDIS Measures
v’ Inpatient Stays, Readmissions, Outpatient Visits and Emergency
Department Usage
v Pharmacy Reports i.e. Drug Utilization, Generic Prescribing, High
Cost Drugs




Training and Support Available to Providers

» Regional Network Managers will conduct
webinars to introduce Analytics Advisor to the
provider community

» Training materials will be available on the web
portal

» Regional Network Managers will train the
provider community, DSS and ASO staff on
how to utilize the Analytics Advisor tool




Analytics Advisor Implementation Status

» Completed the Design Phase

v'Mapped the State’s data to McKesson’s file
formats

v'Created data extracts from the State’s data
» Various Files include the following:

v'"Member File

v'Provider Files

v'Medical, Behavioral Health and Dental Claims
Files

v'Pharmacy Claims File




Analytics Advisor Implementation Status- Continued

» Currently in the Configuration Phase
v McKesson has loaded all file data into their structure
v’ McKesson is performing Data Quality testing
v’ Issues are being resolved
v CHNCT has developed user acceptance test scripts
v/ CHNCT Network Management staff is engaged in training

» Behavioral Health PHI disclosure must be resolved prior to
implementation

» Expected Implementation Date
v’ Summer 2012
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