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Chairperson Wood, Chairperson Cabrera, Ranking Member Pavalock-D’Amato, Ranking
Member Hwang, and members of the committee, thank you for the opportunity to testify in

support of HB 5263 as it relates to post-loss assignment of benefits.

My name is Travis Wattie, and | am the Assistant Vice President of Government Relations for
Big | Connecticut. Founded in 1889, Big | Connecticut is a statewide trade association
representing independent insurance agents and brokers. We believe independent insurance

agents serve customers best with trusted advice to protect what matters most to them.

Big | Connecticut is supportive of HB 5263, which would establish important consumer and
insurance industry protections against roofing companies and home contractors who may use

assignment of benefit contracts to take advantage of unsuspecting property owners.

An Assignment Of Benefits (AOB) contract allows an insured to assign some of their rights under
an insurance policy to a third-party contractor, which can be an efficient way for services to be

rendered and paid for.



Unfortunately, with few guardrails in place regulating AOB’s, some contractors are abusing this
insurance mechanism to take advantage of property owners and insurance carriers. With
promises of “free” roofs, embellished claims, and little recourse for a homeowner to cancel an
AOB, Connecticut could be heading down the path of other states, such as Florida, where

abusive practices and runaway litigation drove insurance costs ever higher.

Connecticut can head off the insurance crises experienced in other states by enacting common-
sense guardrails to stop AOB-abuse from becoming more prevalent. HR 5263 would help
protect homeowners and curb frivolous litigation by establishing various rights and notifications
for property owners; requiring AOB’s to be in writing and shared with insurance carriers; and
allow homeowners to cancel such agreements within certain timeframes, among other

important provisions.

Big | Connecticut applauds the General Assembly for raising this important issue before the
problem becomes more serious. Thank you for your consideration and | welcome your

questions.



