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Introducer(s):
Energy and Technology Committee

Title: AN ACT CONCERNING THE SATISFACTION OF TELECOMMUNICATIONS QUALITY OF
SERVICE STANDARDS AND SETTLEMENTS IN CONTESTED PROCEEDINGS BEFORE THE
PUBLIC UTILITIES REGULATORY AUTHORITY.

Statement of Purpose: To (1) require the Public Utilities Regulatory Authority to adopt and enforce quality of
service standards concerning telecommunications service, (2) modify requirements concerning settlement
agreements approved by the authority in contested proceedings, and (3) modify requirements for the approval
of changes in control of utility companies.
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