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SPONSORS OF BILL:  
 
Transportation Committee 
 
REASONS FOR BILL:  
 
To require Transportation Network Companies to adapt certain rider and driver safety 
measures.  
 
SUBSTITUTE LANGUAGE (IF APPLICABLE):  
 
The substitute language continues to promote TNC rider and driver safety, but it revises 
several of the original bill's new rider-safety provisions due to repetition or only being 
available in certain markets, and removes the rider/driver gender preferences but adds the 
provisions concerning the safety feature notification and rider verification in a continued effort 
to promote rider and driver safety.  
 
RESPONSE FROM ADMINISTRATION/AGENCY:  
 
None expressed.  
 
NATURE AND SOURCES OF SUPPORT:  
 
Katie Franger, Senior Manager of Public Policy, Uber: 
We care about the safety of our riders and drivers and have invested in rigorous screening, 
innovative technology and processes to deter unsafe behavior and over 99.9% of our trips 
end without a safety incident or report of sexual assaults. Even one incident is too many, so 
we are working to build safety into ever part of the app.  Our concerns relate primarily to how 
certain provisions are currently drafted.  They can be addressed with modest adjustments 
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and more time to work through the language.  We support Reliance, a national partnership 
dedicated to ending sexual violence in one generation.  We have offered a few proposed 
amendments like Mandate Third-Party Triage and Prioritize User-Imitative Tools and a more 
flexible standard that prioritizes results-based verification.  There are questions on how the 
service animal denial provision would be implemented and enforced.    
 
Margaret Goodwin, Community Advocate: 
Companies that provide rides for hire or transportation for adults and children should be 
required to do criminal and driver safety checks on record every year.  
 
NATURE AND SOURCES OF OPPOSITION:  
 
Andrew Greenblatt, Policy Director, Independent Drivers Guild: 
As a nonprofit affiliate of the IAM Union that represents over 3000,000 for-hire vehicle drivers 
nationwide we support strong laws to ensure the safety of riders and drivers.  The bill raises 
several strong points, but the significant weaknesses should be addressed.  
Section 1 definition of "sexual misconduct" is far to broad and open to wide interpretation.  
We recommend this vague language be struck from the bill. 
Section 3 requires drives to report if they have been the subject of a sexual misconduct 
"investigation.  This standard is overbroad and would leave an innocent accused driver no 
way to clear their name. We urge you strike the less rigorous "investigation" standard and rely 
on actual disciplinary findings.  There should be an appeals process where drivers can get a 
fair hearing before a third party. We also ask that drivers be reimbursed for required training 
and that safety be a two-way street.  This bill could make our industry safer for everyone 
without punishing innocent drivers.   
 
Brendan Joyce, Senior Public Policy Manager, Lyft: 
Lyft supports the Committee's commitment to safety but has concerns with several provisions 
we believe require clarification.   
Emergency Assistance Interface: 
We currently offer an in-app emergency assistance feature owed by ADT.  It allows riders 
and drivers to summon help n an urgent situation.  The bill directs rider-to-law-enforcement 
communication interface.  No law enforcement agency is structured to receive direct, real-
time digital communications from riders through a third-party app.  They would prefer ADT to 
verify the situation and dispatch assistance accordingly.  We recommend amending this 
provision. 
Telemetric Monitoring and Law Enforcement Escalation: 
We support using technology to identify and respond to potential safety incidents.  Our Smart 
Trip Check-in feature already monitors for safety anomalies and reaches out to riders and 
drivers when they are detected.  We have concerns with the provision requiring TNCs to 
contact law enforcement if a rider or driver does not respond within a reasonable time.  Smart 
Trip Check-in triggers frequently and many alerts do not involve emergencies.  Requiring an 
automatic call to law enforcement could result in an enormous volume of unnecessary 
emergency calls.   
Effective Date and Annual Training: 
Lyft supports requiring annual sexual misconduct prevention training however we respectfully 
request that the effective date be moved from October 1, 2026, to January 1, 2027.  
Developing a high-quality training program requires meaningful lead time and January 1 
would allow us the time.  
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