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SPONSORS OF BILL:  
 
Energy and Technology Committee  
 
REASONS FOR BILL: 
 
This bill requires the Public Utilities Regulatory Authority (pura) to study how the public 
benefits charge is presented on residential electric bills. The study must evaluate whether the 
charge is clearly explained to customers and if not, recommend changes to improve 
transparency, including redesigning bills or adding new cost categories. PURA must also 
gather input from electric distribution companies and report its findings to the legislature by 
January 1st, 2027.  
 
This bill aims to improve transparency and customer understanding of electric bills, 
particularly how public benefits charges are structured and what programs they fund, so 
customers can better understand the costs they are paying.  
 
SUBSTITUTE LANGUAGE (IF APPLICABLE):  
 
None Expressed  
 
RESPONSE FROM ADMINISTRATION/AGENCY:  

Katie S. Dykes, Commissioner, Department of Energy and Environmental Protection: 
testified in support of SB-243, stating the bill would improve transparency and customer 
understanding of electric bill charges, particularly the public benefits component, and help 
explain how these charges fund programs that enhance affordability, reliability, and clean 
energy goals, while supporting a PURA-led study to provide clearer information to ratepayers. 

 

https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2026&bill_num=SB-243
https://www.cga.ct.gov/aspx/CGADisplayTestimonies/CGADisplayTestimony.aspx?bill=SB-243&doc_year=2026
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Dykes,%20Katie,%20Commissioner-CT%20DEEP-Supports-TMY.PDF
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NATURE AND SOURCES OF SUPPORT:  
 
Claire E. Coleman, Consumer Counsel, Office of Consumer Counsel: testified in support 
with recommendations on SB-243, emphasizing the need to improve transparency and 
customer understanding of electric bills, while noting that redesign efforts are complex, costly, 
and require a formal regulatory process with stakeholder input. 

John Erlingheuser, Senior Director of Advocacy, AARP Connecticut: testified in support 
of SB-243, emphasizing the need for clearer, more transparent, and easy to understand 
electric bills, particularly for older adults and those on fixed incomes, and should include 
detailed, accurate information with clear breakdowns of charges, usage, and fees. 

Tom Swan, Executive Director, Connecticut Citizen Action Group: testified in support of 
SB-243, arguing that a study is needed to improve transparency and address confusion 
around electric bill charges, particularly the “public benefits” category, which he stated has 
been mischaracterized and misunderstood. 

Andy Bauer, Chair, Portland Clean Energy Task Force: testified in support of SB-243, 
emphasizing the need for a clearer and more transparent presentation of electric bill charges, 
particularly the public benefits component. He highlighted the real-world benefits of programs 
funded through these charges, including energy assistance, efficiency programs, and cost 
savings for residents, and encouraged public input in any redesign process. 

Katie S. Dykes, Commissioner, Department of Energy and Environmental Protection: 
testified in support of SB-243, stating the bill would improve transparency and customer 
understanding of electric bill charges, particularly the public benefits component, and help 
explain how these charges fund programs that enhance affordability, reliability, and clean 
energy goals, while supporting a PURA-led study to provide clearer information to ratepayers. 

Nathan Frohling, Director of External Affairs, The Nature Conservancy: testified in 
support of SB-243, stating that the bill would improve transparency and public understanding 
of electric bill charges, particularly the public benefits component, and help combat 
misinformation about the drivers of rising energy costs. He emphasized that renewable 
energy and energy efficiency programs are not the primary cause of increased electricity 
costs and can instead help stabilize prices and reduce long-term expenses. 

Home Energy Savings Contractors Association (HESCA): testified in support of SB-243, 
stating that the bill would improve transparency and provide customers with clearer, more 
accurate information about the public benefits charge on electric bills. They emphasized that 
misinformation about the charge has created confusion, and a study would help better 
explain the purpose and value of programs it funds, particularly energy efficiency initiatives. 

 
NATURE AND SOURCES OF OPPOSITION:  
 
Anonymous 6: opposes SB-243. 

Bryson Hull, Deputy Northeast Director, Consumer Energy Alliance: testified in 
opposition to SB-243, arguing that another study of electric bill design is unnecessary and 

https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Coleman,%20Claire,%20Consumer%20Counsel-Office%20of%20Consumer%20Counsel-Supports-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Erlingheuser,%20John,%20Senior%20Director%20of%20Advocacy-AARP%20CT-Supports-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Swan,%20Tom,%20Executive%20Director-CCAG-Supports-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Bauer,%20Andy,%20Chair-Portland%20Clean%20Energy%20Task%20Force--TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Dykes,%20Katie,%20Commissioner-CT%20DEEP-Supports-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Frohling,%20Nathan,%20Director%20of%20External%20Affairs-The%20Nature%20Conservancy%20in%20CT-Supports-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Weiner,%20Stephanie,%20Home%20Energy-Savings%20Contractors%20Association-Supports-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Anonymous%206,%20Anonymous%206-Opposes-TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Hull,%20Bryson,%20Deputy%20Northeast%20Director-Consumer%20Energy%20Alliance-Opposes-TMY.PDF
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would divert PURA’s attention from more urgent issues affecting affordability and reliability, 
while maintaining that Connecticut’s current bill design is already effective and transparent. 

NATURE AND SOURCES OF GENERAL COMMENTS: 
 
Shamus Brien, Director of Voice of the Customer, Eversource Energy: provided general 
comments on SB-243, recommending that PURA conduct a formal administrative proceeding 
rather than relying solely on written comments to better evaluate complexity, costs, and 
potential impacts on electric bill design. 

Eunice Mahler: Submitted general comments on SB-243, and a PDF of the Connecticut 
Public Benefits Charge. 

Christie Prescott, Vice President of Regulatory, United Illuminating Company: provided 
general comments on SB-243, stating that the company supports efforts to improve 
transparency and customer understanding of electric bills and highlighted its recent 2024 
redesign that created clearer, more detailed billing categories. She noted that additional 
changes would require significant time, system updates, and costs, and emphasized the 
importance of allowing customers time to adjust to the new format and gathering feedback 
before making further modifications. 

 
Reported by: Michael Hamann Date: March 31st, 2026 

 
 

https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Brien,%20Shamus,%20Director%20Voice%20of%20the%20Customer-Eversource%20Energy--TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-MAHLER,%20Eunice,%20Member%20of%20public--TMY.PDF
https://www.cga.ct.gov/2026/etdata/TMY/2026SB-00243-R000224-Prescott,%20Christie--TMY.PDF

