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sHB-5473

AN ACT CONCERNING THE SATISFACTION OF
TELECOMMUNICATIONS QUALITY OF SERVICE STANDARDS
AND SETTLEMENTS IN CONTESTED PROCEEDINGS BEFORE THE
PUBLIC UTILITIES REGULATORY AUTHORITY.

OFA Fiscal Note

State Impact: None
Municipal Impact: None

Explanation

The bill broadens telephone and telecommunications quality of
service standards and requires the Public Utilities Regulatory Authority
(PURA) to ensure compliance, which does not result in a fiscal impact

as PURA has the staff and expertise necessary to meet the requirements
of the bill.

The Out Years

State Impact: None

Municipal Impact: None

Primary Analyst: SB 4/6/26
Contributing Analyst(s):
Reviewer: PR



