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(VA)  

 
 
 
 
AN ACT CONCERNING PROTECTIONS FOR INDIVIDUALS WITH 
REGARD TO PROVIDERS OF ASSISTANCE FOR CERTAIN 
VETERANS AND MILITARY-RELATED BENEFITS. 

Be it enacted by the Senate and House of Representatives in General 
Assembly convened: 
 

Section 1. (NEW) (Effective October 1, 2025) (a) As used in this section: 1 

(1) "Person" means an individual, corporation, limited liability 2 

company, joint-stock company, partnership, limited partnership, 3 

limited liability partnership, association or other legal entity; 4 

(2) "Veteran or military benefit" means any benefit to which an 5 

individual is entitled under any federal, state or local law, policy or 6 

practice and in accordance with laws and regulations administered by 7 

the United States Department of Veterans Affairs and the Connecticut 8 

Department of Veterans Affairs; and 9 

(3) "Veteran or military benefit assistance service" means any service 10 

that is offered or provided to an individual concerning any veteran or 11 

military benefit, including, but not limited to, assistance, consultation or 12 
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coaching in the preparation, presentation or prosecution of (A) any 13 

claim or other attempt to obtain or increase any veteran or military 14 

benefit, or (B) any appeal taken from a decision concerning any effort to 15 

obtain or increase any veteran or military benefit. 16 

(b) Any person offering or providing any veteran or military benefit 17 

assistance service to an individual shall: 18 

(1) Obtain all qualifications, certifications and accreditations required 19 

of such person under federal and state law for the provision of such 20 

services; 21 

(2) When acting as a fiduciary for such an individual receiving any 22 

veteran or military benefit, fulfill the responsibilities set forth in 38 CFR 23 

13.140, as amended from time to time; 24 

(3) When providing representation before the United States 25 

Department of Veterans Affairs, comply with the standards of conduct 26 

set forth in 38 CFR 14.632, as amended from time to time; 27 

(4) Not charge any fee or expense in violation of 38 CFR 14.636 or 38 28 

CFR 14.637, as either may be amended from time to time; and 29 

(5) Include, in a clear and conspicuous manner, in each advertisement 30 

for any veteran or military benefit assistance service, and provide to 31 

each individual seeking any such service from such person, clearly, 32 

orally and in writing at the outset of any business relationship in which 33 

such person undertakes to provide any such service to such individual 34 

in exchange for any compensation, financial benefit or other thing of 35 

value, the following disclosure: 36 

"THIS BUSINESS IS NOT ENDORSED OR SPONSORED BY, OR 37 

AFFILIATED WITH, THE UNITED STATES DEPARTMENT OF 38 

VETERANS AFFAIRS OR THE CONNECTICUT DEPARTMENT OF 39 

VETERANS AFFAIRS, OR ANY FEDERALLY CHARTERED U.S. 40 

D.V.A.-ACCREDITED VETERANS SERVICE ORGANIZATION. YOU 41 
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MAY QUALIFY FOR OTHER VETERANS BENEFITS BEYOND THE 42 

BENEFITS FOR WHICH YOU ARE RECEIVING ASSISTANCE 43 

SERVICES HERE. 44 

VETERAN AND MILITARY BENEFITS ASSISTANCE SERVICES 45 

ARE AVAILABLE FREE OF CHARGE FROM U.S. D.V.A.-46 

ACCREDITED VETERANS SERVICE OFFICERS, REPRESENTATIVES 47 

OF THE CONNECTICUT DEPARTMENT OF VETERANS AFFAIRS 48 

AND THE VETERANS SERVICE OFFICERS OF FEDERALLY 49 

CHARTERED VETERANS SERVICE ORGANIZATIONS. TO LEARN 50 

MORE, CONTACT THESE ORGANIZATIONS." 51 

(c) Any violation of subsection (b) of this section shall be deemed to 52 

be an unfair or deceptive trade practice under subsection (a) of section 53 

42-110b of the general statutes, and may be investigated and enforced 54 

by the Attorney General on behalf of the state. 55 

This act shall take effect as follows and shall amend the following 
sections: 
 

Section 1 October 1, 2025 New section 

 

Statement of Purpose:   
To establish protections for individuals with regard to providers of 
assistance for certain veterans and military-related benefits. 

 

[Proposed deletions are enclosed in brackets. Proposed additions are indicated by underline, except 
that when the entire text of a bill or resolution or a section of a bill or resolution is new, it is not 
underlined.] 

 


