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SPONSORS OF BILL: 
 
Human Services Committee. 
 
REASONS FOR BILL: 
 
Raised Bill SB-1298 seeks to address a problem with unregulated Nonemergency Medical 
Transportation (NEMT) services in the state of Connecticut. These quandaries from the 
public regard a change recently in regulations making transporters of those persons who 
necessitate this transportation which make the licensure process, which has been strict to 
improve general safety and integrity, less rigorous, and therefore, less safe. 
 
This bill would, hence, through requiring all providers of this service to have a Public Service 
License ("F" endorsement), among other edits to the statutes, which would greatly improve 
public trust in these services, and reduce safety threats to their passengers. 
 
RESPONSE FROM ADMINISTRATION/AGENCY: 
 
Connecticut Department of Social Services, Deputy Commissioner, Shantelle Varrs: Opposes 
this bill because it is most confusing to the Deputy Commissioner as to what it's intent, 
impact, and reasoning is. The Deputy Commissioner questions the viability of allowing any 
driver to apply for a license without a background check, because, according to the Deputy 
Commissioner, "Based on the language as written, DSS is concerned that the bill may, in 
effect, exempt individuals from certain requirements under CGS 14-44 by being “deemed to 
have met such requirements.” 
 
According to the Deputy Commissioner, the statutes already require all drivers to complete 
and attain licensure under CGS 14-44, but, according to them, "Based on current DOT 
regulations, drivers hired through Transportation Network Companies (TNC) are not required 

https://www.cga.ct.gov/2025/hsdata/TMY/2025SB-01298-R000220-Varrs,%20Shantelle,%20Deputy%20Commissioner-DSS--TMY.PDF


Page 2 of 2   SB-1298 

to hold the “f-endorsement” licensure." And already are required, if not hired and licensed 
under CGS 14-44, are required to attend trainings that compliment this requirement well, and 
is already doing what this bill recommends, and therefore, DSS opposes the bill. 
 
NATURE AND SOURCES OF SUPPORT: 
 
Ambassador Wheelchair Services, President, Sal Marotta: Supports this bill citing fears of lax 
licensing over the years and the fact that this bill will improve not only driver safety and 
security of their passengers from abuse and other such crimes but improve the public trust of 
these services as well. All while increasing accessibility to these services and improving the 
well-being of all Connecticut residents. 
 
M7, President, Bill Scalzi: Supports this bill because it will add to the statutes the ability for 
drivers of NEMT services to receive tips. The bill will also save costs by consolidating all 
drivers under one license program and provide increased safety and security to riders and 
the public. And, with more stringent tests for "F endorsement" licenses, it will increase the 
number of accredited drivers in our state, and therefore lower the wait times experienced by 
those needing these transportation services as a whole. 
 
NATURE AND SOURCES OF OPPOSITION: 
 
None expressed. 
 
 
Reported by:   Tom Atwood Date: 4/4/2024 
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