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Disclaimer: The following JOINT FAVORABLE Report is prepared for the benefit of the
members of the General Assembly, solely for purposes of information, summarization and
explanation and does not represent the intent of the General Assembly or either chamber
thereof for any purpose.

SPONSORS OF BILL:
Government Administration & Elections Committee
REASONS FOR BILL:

Currently, the fees for a third-party to obtain medical records of a patient are in the order of
thousands or tens of thousands of dollars, which can be prohibitive for requesting records.
For a variety of reasons, patients are not always able or be the best option to access their
own medical records. Often these third-party agents are attorneys acting on behalf of the
patient in legal matters. Due to these factors, the increased cost for third parties to obtain
records often ends up with the patient paying for the costs on behalf of the attorney's fees for
the case. This bill would place a maximum on the fees charged to a patient or patient's
attorney to obtain medical records for that patient. It also sets the penalty for failure to comply
with that maximum as becoming ineligible to obtain a state contract.

RESPONSE FROM ADMINISTRATION/AGENCY:
No comments provided.
NATURE AND SOURCES OF SUPPORT:

Alinor Sterling, President, Connecticut Trial Lawyers Association

The process of obtaining medical records suffers from an inefficient process, unreasonable
delays, and outrageous costs. Connecticut's statute of limitations for negligence claims
imposes a strict deadline on potential plaintiffs that, because of delays and excessive costs in
the provision of medical records, require patients and counsel to file claims without complete
information or risk losing their right to seek justice entirely. This amendment will benefit
Connecticut citizens because individuals with legitimate claims will no longer be prevented




from pursuing them due to administrative delays, allow for attorneys to better evaluate claims,
and ensure that the costs do not become prohibitive in accessing essential medical
documentation.

NATURE AND SOURCES OF OPPOSITION:

Connecticut Hospital Association

The bill, as written, puts a severe penalty on healthcare providers who fail to limit charges to
the newly capped fees. The penalty is heavy handed and cannot be the best approach to
setting a framework for accessing medical records.

Adreinne B. Morrell, Vice President, MRO Corp

Hospital staff assigned to perform release of information is staff not devoted to providing
patient care. The release of information process has many specific steps and is subject to
federal HIPAA and HITECH Act regulation. Federal regulation governs charges to patients
and state regulation governs third party requester fees. This bill could increase costs for
hospital systems because by reducing the fees for third party requests this bill leaves
providers with unfunded administrative costs. By reducing the fee to third parties, they will
request information more, which will spread this sensitive information to more places.
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