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Ladies and Gentlemen:
I support the spirit of this bill but it is so vague and non-transparent I cannot
even imagine what you will be voting on. Let me first start with the essential
support person. The utter confusion is that an essential support person (ESP)
is NOT a visitor. It’s like saying a CNA is just a visitor. There is a desperate
need for a statewide visitation policy but it must not be confused with the
development of an essential support person policy. An ESP must follow all
regulations that pertain to staff. They must also have access to their residents
regardless of a physical health emergency, just like staff. Section 2 (c) -3 MUST
separate ESP from visitor restrictions. Again, an ESP is NOT a visitor.

This brings me to my second point, you may or may not be aware of the vast
differences in visitation across nursing homes in our state. At one end, there
are homes who act humanely and have been doing everything to reunite
families. And at the other end, there are homes that are so scared they cannot
function properly to even recognize the devastating unintended consequences
of locking families out. And DPH has been noFwhere to be found to help those
families be reunited with their loved ones. Phone calls go unanswered and
emails are not returned. This bill says that DPH will create a statewide
visitation policy. Shouldn’t this bill contain the policy? Additionally, there
needs to be explicit language concerning enforcement. For example, when
CMS came out with guidance regarding compassionate care visits, there was no
statewide enforcement. LTC facilities that are in violation of the CMS policy by
not offer compassionate care visits have been getting away with it, as residents
suffer, because DPH has not been enforcing the federal policy.

Finally, while I do support the need for two policies—one for the ESP and one
for statewide visitation, these policies must be clearly transparent. What
exactly may be contained in these policies created by the DPH commissioner?
And in the spirit of ESPs the policy created by DPH must be person centered

and permit access to the resident by the ESP despite traditional visitation
restrictions because an ESP is NOT a visitor.
Thank you,

Amy Badini
Old Greenwich, CT
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