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Issue
This report provides summary data on Connecticut businesses that have self-certified to reopen
during the COVID-19 pandemic pursuant to the Department of Economic and Community
Development's (DECD) Sector Rules.

Background – Business Reopening Timeline
Following Governor Lamont's Executive Order No. 7PP, Phase 1 of the state's business reopening
officially began on May 20, 2020, allowing certain non-essential businesses and nonprofits to
reopen pursuant to DECD's Sector Rules. Phases 2 and 3 of the reopening subsequently
commenced on June 17 and October 8, respectively, expanding the sectors permitted to reopen
and lessening restrictions on capacity. Due to increasing rates of COVID-19, Governor Lamont
ordered businesses to roll back to Phase 2.1 rules – a slightly modified version of the previously
enacted Phase 2 rules – effective November 6. A comparison of Phases 2, 2.1, and 3 rules can be
found on DECD's "Sector Rules and Certification for Reopen" webpage.
Throughout all phases of the reopening, DECD has required businesses to self-certify they are
following specified safety guidelines before reopening. DECD provides an up-to-date searchable list
of self-certified businesses. Businesses are only required to self-certify once (i.e., a business that
self-certified during Phase 1 is not required to do so again during future phases).
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Business Reopening Self-Certification Data
Table 1 below provides summary data on businesses that have self-certified from May 22 to
December 11, 2020. We have disaggregated this data by sector, industry, county, and whether selfcertifying businesses are women-owned, veteran-owned, or a minority business enterprise. The
data is generally presented in four-week increments, with the exception of the first dataset on May
22, which is five weeks prior to the next dataset on June 26. We include the May 22 dataset to
capture the first wave of self-certifications leading up to the start of Phase 1 on May 20. Note, not
all businesses that have self-certified are currently open. Businesses may have self-certified and
subsequently closed, or self-certified and never officially reopened.

Summary
By May 22, 9,431 businesses had self-certified to reopen. Over the next four weeks, over 10,000
additional businesses self-certified, bringing the total number to 19,566. Following this initial surge
preceding and during Phase 1 and the early weeks of Phase 2, self-certifications began to stabilize
with 1,773 between June 26 and July 24 and 810 between July 24 and August 21. In the following
four four-week periods between August 21 and December 11, self-certifications never exceeded
489. Additionally, there was no substantial uptick during the transition from Phase 2 to Phase 3 as
DECD's Sector Rules generally changed to allow increased capacity as opposed to allowing a
number of new sectors to reopen for the first time – as was the case during the transition from
Phase 1 to Phase 2.
Following the start of Phase 2, the distribution of self-certifications by sector changed little over the
remainder of the summer and fall. As of December 11, restaurants made up the largest share of
self-certifications (23.7%), followed by offices (21.9%), retail and malls (17.2%), and hair salons
and barbershops (14%). Similarly, the distribution of self-certifications by industry has generally
remained stable throughout the pandemic, with "Other Services (except Public Administration)" and
"Accommodation and Food Services" categories comprising well over 50% of total self-certifications.
Geographically, businesses located in Fairfield (31.6%), Hartford (23.3%), and New Haven (21.3%)
counties make up the highest shares of self-certifications. The shares of women-owned businesses
(30.4%), minority business enterprises (11.9%), and veteran-owned businesses (2.2%) selfcertifying has also remained steady over the course of the pandemic, though a slowly increasing
share of businesses self-certifying have opted not to identify whether they fall into one of these
three categories.

2020-R-0350

December 23, 2020

Page 2 of 4

Table 1: Connecticut Business Reopening Self-Certifications Disaggregated by Selected Characteristics, May 22–December 11, 2020
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Table 1 (continued)

Source: OLR analysis of DECD Business Reopening Self-Certifications
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