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Good Morning Senator Maynard, Representative Guerrera, Senator Boucher,
Representative O’Dea My name is Arthur Schaller, Jr. | am the president of
Schaller Auto with 4 franchised dealerships located in New Britain and Berlin
Connecticut. I am also a director of the Connecticut Automotive Retailers
Association (CARA) which represents 270 new car dealers in this state and the
14,000 employees who work in our dealerships. | am here to testify in favor of
Governor Malloy’s bill 5055 An Act Decreasing Wait Times at the Department of
Motor Vehicles. |

CARA dealers help drive the economy of this state. Last year we sold over $10
Billion dollars’ worth of new and used cars at our 350 stores and accounted for
about 19% of all retail sales in this state; helping to ensure millions of dollars of
sales taxes and fee income to the state government,

Auto retail relies on several factors to remain strong; credit for our customers and
for business needs, a fair and reasonable regulatory climate and most important a
strong and capable Department of Motor Vehicles so that dealers can sell,
register and title vehicles for their customers in a fast and efficient manner.

CARA considers the DMV to be our partner in commerce, the employees of DMV
work hard every day, as do our employees, to serve Connecticut’s motoring
public.

Governor Malloy’s bill is right on the mark. You should pass it without delay. The
bill will address two of the factors that | mentioned above ... it will strengthen
DMV and it will ensure a fair regulatory environment,




| know that many of you heard from your constituents about the situation that
developed this past summer and fall at the DMV with the implementation of the
new CIVILS system. Please know that I personally heard from many of my
employees and our customers about the hours spent in line at the DMV branch to
transact registrations, obtain titles and resolve other issues such as insurance and
tax compliance issues. All of our CARA dealers experienced firsthand the
difficulties that developed for both the general public and dealership employees
who needed to transact business at DMV. | also think that we need to keep in
mind that it was a very difficult situation for the DMV employees as well - who at
times were overwhelmed. The Governor’s bill seeks to remedy many of these
concerns. Your constituents will appreciate your willingness to step outside the
box by passing legiations that will really make a difference going forward.

The bill does two things; it will enhance the DMV private sector partnership that
already exists, and it will specifically eliminate an over burdensome regulation
that forces dealers and DMV employees to become tax collectors.

Let me address the former and in the interest of time CARA will offer testimony
on the latter shortly.

Section 1 will allow the DMV to work with the private sector to perform outside of
the DMV branch certain functions such as license renewal, issuing 'd cards, title
processing and registration transactions, allowing DMV professionals at the
branches to tackle other more technical, and oftentimes more complex, matters
that cannot be handled on line and to more quickly serve the needs of the general
public.

This is nothing new.

CARA and Connecticut auto dealers have for many years partnered with DMV to
assume the costs and functions that are necessary for dealerships to legally
convey a vehicle purchased at a dealership. For example, beginning in the 1990's
dealers through our trade association CARA began directly registering vehicles
and we now handle 40% of all Connecticut vehicle registrations at our
dealerships. Auto dealers are licensed to do the state’s emission testing, auto
dealers perform the DMV mandated safety inspections on all used vehicles under
10 years old prior to resale, our nonprofit trade association provides mandatory
DMV training to all new and existing dealership employees concerning DMV laws



