Neeley, Nick

From: Scott <scottavictoria@hotmail.com>
Sent: Saturday, March 12, 2016 6:15 AM

To: tratestimony

Subject: House Bili 5041 - Expanded DMV services

| certainly approve of DMV "out sourcing” some of their day to day tasks. If there is a capable company
willing to do certain tasks for a similar cost then this option should definitely be explored. We all know that
the time spent with the DMV is far to long. In fact on two occasions | have been well within earshot of some
CDL drivers that had to stay in the same line as I. Furthermore | feel that a professional driver should be able
to take care of their responsibilities in a different manner. This would relieve some of the burden (and
time) on us as the citizens of Connecticut and more so on these drivers. If these men and woman are being
paid to transport, then let them. As well as the individual employees at our local DMV's. If they are being paid
to deal with all of the citizens of Connecticut then we should look to find other ways to help them complete
their tasks efficiently. Thank you Scott { Shelton, CT)
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