Mainiero, Phil

From: Muffie <muffie555@sbcglobal.net>
Sent: Tuesday, March 15, 2016 12:32 PM
To: tratestimony

Subject: DMV Testimony- H.B.- 5041

The current system does not work well. There are delays, multiple returns “for more information” and the DMV staff are
not the most pleasant people. AAA has short lines they are competent and they are NICE! This seems to be a no brainer
Malloy wants budget cuts, so why not DMV? Cut DMV, make it into several businesses, who could make a profit and pay
taxes to CT, if | never had to go to DMV again | would be so happy. Got my last renewal @ AAA in andout. WHAT is
there to think about?

Martha C Shea, Major, USAF, MSC (retired)
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