Neeley, Nick

From: Joe Buchheit <logsolution2000@charter.net>
Sent: Saturday, March 12, 2016 7:58 PM

To: tratestimony

Cc zRepresentative Arthur ONeill

Subject: Open DMV to Outsourcing

I am wholly in support of outsourcing all or most of DMVs operation to commercial operations incentivized to
provide outstanding customer support. | have had horrific results, long lines and waste $100s of dollars
standing in lines only to find out | used the wrong form, there were too many forms, | completed the wrong
blocks on the forms. It is a horrible waste of my time and the time of CT tax payers. Pls contract out whatever
you can as this bloated organization isn’t scalable or adaptable to the changing environment.

Thank you,

Joe Buchheit, CPM, CLM
LTC USA (Ret.)
Managing Director
860-354-3249

143 Main St N

Bridgewater, CT 06752

Caution: The Preceding E-Mail message and aftachment(s), if any, are covered under the Electronic Communications Privacy Act 18 USC2510 el seq. The
information conlained in this emaif may be legally privileged and/or confidential, and the sender does nof wsive any related rights and obligalions. Any distribution,
use or copying of this email or the information conlained herein by other than the intended recipient is unauthorized. If you received this email in error, please
reply lo me immediately, by retum email or othenvise.

51




